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WARNING 


THIS BOOK CONTAINS CERTAIN confidential information that 
could easily be subject to abuse or misuse. Neither the author 
nor the publisher encourages, endorses, or recommends the 
use of any of these methods as a means to defraud or violate 
the rights of any individual or organization. The reader is 
therefore encouraged to use this material responsibly. 

The author is not engaged in rendering any legal service. 
The services of a professional are recommended if legal 
advice or assistance is needed. The author and publisher dis- 
claim any responsibility for personal loss or liabilities caused 
by the use or misuse of any information presented herein. 
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FOREWORD 


AS HEAD OF A LARGE NETWORK of independent credit con- 
sultants, Iam often asked to recommend books for con- 
sumers and professionals. 

Bob Hammond’s latest book, Life after Debt, breaks new 
ground. It is by far the most comprehensive book on con- 
sumer credit available anywhere. I found it thoroughly 
entertaining, informative, and easy to read. 

Other books may be limited to such specific topics as 
billing-error disputes or bankruptcy, are poorly written, or 
seem to be addressed to individuals with backgrounds in 
high finance. Life after Debt is not only well written, it’s 
easy for the average person to follow and understand. It pro- 
vides consumers with realistic, practical solutions for their 
debt and credit problems. It avoids the scams and unwork- 
able techniques found in so-called “credit repair’ manuals 
and provides its readers with proven methods that work. 

Life after Debt is destined to set a trend in helping people 
understand the credit system. Therefore, Life after Debt 
receives my highest approval and recommendation and 
should be made required reading for every consumer. 


Leonard B. Robin, Chief Executive Officer 
Fresh Start Financial Services 
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PREFACE 


UPON GRADUATION FROM HIGH SCHOOL, Abel received his 
first credit card from his parents. He applied for a student 
loan and headed off to college. 

He graduated with a master’s degree in psychology, and 
within three years he was earning $40,000 a year as a coun- 
selor in a private treatment center. Then there was a funding 
problem, and he was out of work and $84,000 in debt. 

Abel borrowed money from his parents and collected 
unemployment benefits. For six months, he was able to 
maintain his standard of living by using his credit cards to 
obtain cash advances. Then the money stopped coming. His 
lines of credit were all overextended. 

After his unemployment benefits ran out, Abel fell into a 
deep state of depression. His car was in need of major repairs 
and was about to be repossessed. Creditors threatened legal 
action. Bankruptcy appeared to be the only way out. 


If only Abel had known the secrets of Life after Debt. 

Most books on consumer credit tell people what they 
already know—“Pay your bills!” But what about the person 
who just can’t pay anything right now? 
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Life after Debt makes a dramatic departure from tradi- 
tional approaches to personal finance. Not a rehash of old 
information, it attacks the root causes of indebtedness and 
teaches people how to solve their credit problems—once 
and for all. 

My previous books, Credit Secrets: How to Erase Bad 
Credit and How to Beat the Credit Bureaus: The Insider's 
Guide to Consumer Credit (Paladin Press), give readers a 
revealing, if not controversial, overview of the credit sys- 
tem. Both books provide unique insights into the operations 
of the major credit-reporting agencies and teach consumers 
how to remove negative information from their files. 

Life after Debt takes you a few steps further. It teaches 
you to deal effectively with every aspect of the credit system 
and offers workable solutions for every kind of financial dif- 
ficulty. It provides easy-to-follow instructions for reducing 
debts, raising credit limits, and increasing cash flow. 

Other books on consumer credit often view bankruptcy 
as a consumer’s only real alternative to overwhelming debt 
problems. Most individuals, however, require more than just 
a Band-Aid solution to their problems. 

Life after Debt will teach you how to get out of debt 
without bankruptcy or borrowing. Or, if you decide that 
bankruptcy is the best option for you, it shows you how to 
reestablish excellent credit in less than thirty days. Written 
to meet the needs of people in every situation— regardless 
of income—-this book includes special sections devoted to 
the needs of women, minorities, divorced people, and mili- 
tary families. 

Destined to be controversial, it reveals inside informa- 
tion not previously available to the general public. For 
example, file segregation—the only 100-percent effective 
method of “erasing” all negative credit records overnight— 
is SO powerful that certain consultants charge their clients 
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more than $1,000 for five minutes’ work. And yes, it’s com- 
pletely legal. 

Life after Debt also teaches readers how to create an 
“instant” credit history dating back up to ten years. This 
recently discovered technique was developed by a special 
consultant to undercover agents in Southern California. 

Endorsed by nationally known consumer advocates, 
attorneys, and business professionals, Life after Debt is the 
most comprehensive guide of its kind. Not just a program of 
positive thinking, it is a program of positive action, provid- 
ing easy-to-follow steps to solvency and success. 

Dedicated to the millions of Americans who are hurting 
financially right now, Life after Debt offers realistic hope 
and healing. I hope you find it entertaining, enlightening, 
and educational. Most of all, I pray that it will empower you 
to become free—once and for all—from the tyranny of 
financial bondage. 


XV 


INTRODUCTION 


Why Read This 
Guide? 


A FEW INTERESTING STATISTICS 
ABOUT DEBT IN AMERICA 


¢ Fifty-nine million Americans are addicted to shopping 
or spending. 

¢ About 1 million Americans filed for personal bankruptcy in 
1991. That’s nearly one in every 200 people. 

¢ The number of nonbusiness bankruptcy filings rose to 
580,459 for the year ending 30 June 1989. That figure was 
up 10 percent from the same period the previous year, 
according to the administrative office of the U.S. Courts. 

¢ Individual consumers incur approximately $2 to $3 billion 
a month in consumer debt. Collectively, we owe $3 trillion. 

¢ Over 200 million credit cards are in circulation, up 
from 120 million in 1980. The average balance per card is 
$1,300, compared to $500 just a decade ago. 

¢ The number of people behind on car payments has risen 
25 percent in the past few years. 

¢ Nearly 5 percent of homeowners are behind on their 
mortgage payments. 

¢ More than 70 percent of adult American consumers 
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have at least one derogatory remark on their credit reports. 

¢ Nearly 46 percent of all credit reports contain inaccu- 
rate, obsolete, or misleading information. 

¢ The Federal Trade Commission (FTC) receives more 
complaints related to credit-reporting abuses than all other 
matters combined. 

¢ More than 40 million American adults do not qualify 
for a major credit card. 

¢ One out of three people who actually get a look at their 
files seek changes, and 75 percent are entitled to them. 

¢ A recent study of 6,000 credit reports revealed a 47- 
percent error factor in reporting information. 


TEN WARNING SIGNALS TO TELL 
IF YOU ARE IN TROUBLE 


Listed below are ten warning signals that can help you 
determine whether you are headed for financial trouble. If any 
of these conditions apply to you, it’s time to take a closer look 
at your budget. If three or more apply, you are in financial dif- 
ficulty and should seek assistance as soon as possible. 


1. Using credit to buy things you used to be able to buy 
with cash 

2. Getting new loans or extensions to pay your debts 

3. Paying only the minimum amount due on charge cards 

4. Receiving overdue notices from creditors 

5. Using savings to pay bills that you used to pay from 
checking 

6. Borrowing on life insurance with little chance of 
repayment 

7. Depending on overtime pay to make ends meet each 
month 
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8. Using your checking account “overdraft” to pay regu- 
lar bills 

9. Juggling rent or mortgage money to pay other debts 

10. Using credit card cash advances to help pay living 
expenses 


More people filed personal bankruptcy in America last 
year than graduated from college. 

Until now, people with credit problems could only go to 
books that offered tedious budget plans or vague interpreta- 
tions of federal consumer law. These books often assume 
the reader’s ability to adhere to strict payment schedules or 
implement complex legal strategies. They fail, however, to 
address the real problem: most of us are not lawyers or 
accountants. 

Few of us are inclined to carry out technical legal 
maneuvers or sophisticated financial strategies. Even 
fewer people can afford the services of a good financial 
advisor. Sometimes people just aren’t able to pay anything 
to anyone. Millions of Americans are living on the edge of 
financial disaster, surviving only on the hope of next 
week’s paycheck. 

Life after Debt is a primer, the first of its kind, which 
teaches people to play the credit game—and win—regard- 
less of their starting point. It provides practical solutions for 
every kind of credit problem through case histories, sample 
letters, and easy-to-follow procedures. 

The purpose of this book is to help you break the bondage 
of debt and start over. It will guide you from the ravaging 
tyranny of financial slavery to the light of freedom. You will 
come to know the insidious nature of the beast as you discov- 
er how its ensnaring web weaves its way into your life. You 
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will learn to fight back against an unfair system—and win — 
for yourself and your family. 

May the eyes of your understanding be enlightened. 


ls There Really Life 
after Debt? 


CHAPTER 1 


Counting the Cost 
of Credit 


RON AND ANGELA DECIDED TO CELEBRATE their first 
anniversary together by purchasing a top-of-the-line stereo 
system. Still living on a shoestring, they wanted to be sure of 
getting top value for their money, so they spent weeks read- 
ing Stereo magazines and catalogs, visiting showrooms, and 
getting advice from their friends. Finally, they settled on the 
components they wanted. Then they went to the dealer they 
had chosen and, after a couple of hours of bargaining, 
agreed on a total price that was considerably under the list 
prices displayed on the floor. They signed an installment 
contract offered by the store and raced home with their car 
full of stereo components, feeling like robbers who had 
made a daring getaway. 


What’s wrong with this picture? 

The total interest Ron and Angela were committed to 
paying far exceeded the total dollar amount they had saved 
by their careful bargaining. It had never occurred to either 
Ron or Angela that they could profit by putting as much 
effort into shopping for credit as they had into choosing 
their stereo components. 
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Credit issuers are smart. They know human nature and 
buying habits inside out. That’s why they’re getting richer 
while you’re getting deeper into debt. They have joined 
forces with the advertising industry to convince you that 
you can have everything your heart desires right now. Even 
things you didn’t know you wanted. 

Consumers are made to feel guilty for not using credit or 
for not having a credit card. Have you ever made a purchase 
and been asked, “Will that be on your account today?” What 
the clerk is really saying is, “You are worthy enough to have 
a credit card, aren’t you?” 

People are fooled into becoming debtors by thinking of 
debt as credit. Some people even get a certain amount of 
gratification from flashing a wallet full of plastic in front of 
others as if it were some type of status symbol. How many 
times have you engaged in this game of credit card one- 
upmanship to see who can display the most prestigious 
credit card? 

For most people, debt (credit) represents a fair exchange 
for the life-style they enjoy. Others find it a consuming 
whirlpool that sucks their creative talents continuously. 
These people have become unemployed or have lost their 
economic base. For them, debt is no longer a slight inconve- 
nience—it is a rapidly growing monster. They experience a 
special type of hell with every mail delivery containing bills 
and registered letters. The stories they have heard concern- 
ing bill collectors, repossessions, and foreclosures take on a 
frightening reality. These people assume a sense of despera- 
tion, which is instantly communicated to potential employ- 
ers or sources of income. These people may as well have a 
flashing neon sign on their foreheads . . . loser. This sets up 
a vicious cycle. Debts cause desperation, desperation turns 
off employers, and debts get bigger. 

The cycle begins when you promise to pay in the future 
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for something you receive in the present. It starts when you 
charge a meal on your credit card, pay for an appliance on 
the installment plan, or take out a loan to pay for a house, 
schooling, or vacations. With credit, you can enjoy your 
purchase while you’re paying for it—or you can make a pur- 
chase when you’re lacking ready cash. 

But there are strings attached. There’s no such thing as a 
free lunch. And what is borrowed must be paid back. 

If you are thinking of borrowing or opening a credit 
account, your first step should be to figure out how much it 
will cost you and whether you can afford it. 


FINANCE CHARGES AND 
ANNUAL PERCENTAGE RATE 


Credit costs vary. By remembering two terms, you can 
compare credit prices from different sources. Under truth- 
in-lending laws, the creditor must tell you—in writing and 
before you sign any agreement—the finance charge and the 
annual percentage rate (APR). 

_ The finance charge is the total dollar amount you pay to 
use credit. It includes interest fees, as well as service 
charges and some credit-related insurance premiums. For 
example, borrowing $100 for a year might cost you $10 in 
interest. If there was also a Service charge of $1, the finance 
charge would be $11. 

The annual percentage rate is the percentage cost (or rel- 
ative cost) of credit on a yearly basis. This is your key to 
comparing costs, regardless of the amount of credit or how 
long you have to repay it. 

Again, suppose you borrow $100 for one year and pay a 
finance charge of $10. If you can keep the entire $100 for 
the whole year and then pay back $110 at the end of the year, 
you are paying an APR of 10 percent. But, if you repay the 
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$100 and finance charge (a total of $110) in twelve monthly 
installments, you don’t really get to use $100 for the whole 
year. In fact, you get to use less and less of that $100 each 
month. In this case, the $10 charge for credit amounts to an 
APR of 18 percent. 

All creditors—banks, stores, car dealers, credit card 
companies, finance companies, etc.—must state the cost of 
their credit in terms of the finance charge and the APR. 
Federal law does not set interest rates or other credit 
charges. But it does require their disclosure so that you can 
compare credit costs. The law says there are two pieces of 
information that must be shown to you before you sign a 
credit contract or use a credit card—the finance charge and 
the APR. 


COMPARISON 


Even when you understand the terms a creditor is 
offering, it’s easy to underestimate the difference in dol- 
lars various terms can make. Suppose you’re buying a 
$7,500 car. You put $1,500 down and need to borrow 
$6,000. Compare the three credit arrangements shown in 
the chart at the top of page 11. How do these choices 
stack up? The answer depends partly on what you need. 

The lowest cost loan is available from Creditor A at an 
APR of 14 percent over three years. If you were looking for 
lower monthly payments, you could get them by paying the 
loan off over a longer period of time. However, you would 
have to pay more in total costs. 

A loan from Creditor B—also at a 14 percent APR but 
for four years—will add about $488 to your finance charge. 

If that four-year loan were available only from Creditor 
C, the APR of 15 percent would add another $145 or so to 
your finance charges as compared with Creditor B. 
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Other factors—such as the size of the down payment— 
will also make a difference. Be sure to look at all the terms 
before you make your choice. 


CREDITOR APR LENGTH MONTHLY TOTAL TOTAL 
OFLOAN PAYMENT FINANCE 


ChargepaymentA 14% 3 Years $205.07 $1,383.52 $7,382 
ChargepaymentB 14% 4 Years $163.96 $1,870.08 $7,870 
Charge paymentC 15% 4 Years $166.98 $2,015.04 $8,015 


COST OF OPEN-END CREDIT 


Open-end credit includes bank and department store 
credit cards, gasoline company cards, home equity lines, 
and check overdraft accounts that let you write checks for 
more than your actual balance with the bank. Open-end 
credit can be used again and again, generally until you 
reach a certain prearranged borrowing limit. Truth-in-lend- 
ing laws require that open-end creditors tell you the terms 
of the credit plan so that you can shop and compare the 
costs involved. 

When you’re shopping for an open-end plan, the APR 
you re quoted represents only the periodic rate that you will 
be charged, figured on a yearly basis. (For instance, a credi- 
tor that charges 1 1/2 percent interest each month would 
quote you an APR of 18 percent.) Annual membership fees, 
transaction charges, and points are listed separately; they are 
not included in the APR. Keep this in mind and compare all 
the costs involved in the plans, not just the APR. 

Creditors must tell you when the finance charges begin on 
your account, so you know how much time you have to pay 
your bill before a finance charge is added. Creditors may give 
you a twenty-five-day grace period, for example, to pay your 
balance in full before making you pay a finance charge. 

Creditors also must tell you the method they use to figure 
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the balance on which you pay a finance charge; the interest 
rate they charge is applied to this balance to come up with 
the finance charge. Creditors use a number of different 
methods to arrive at the balance. Study them carefully; they 
can affect your finance charge significantly. 

For instance, some creditors, take the amount you owed 
at the beginning of the billing cycle and subtract any pay- 
ments you made during that cycle. Purchases are not count- 
ed. This is called the adjusted balance method. 

Another is the previous balance method. Creditors sim- 
ply use the amount owed at the beginning of the billing 
cycle to come up with the finance charge. 

Under one of the most common methods, the average 
daily balance method, creditors add your balances for each 
day in the billing cycle and then divide that total by the num- 
ber of days in the cycle. Payments made during the cycle are 
subtracted in arriving at the daily amounts, and, depending 
on the plan, new purchases may or may not be included. 

Under another method, the two-cycle average daily bal- 
ance method, creditors use the average daily balances for 
two billing-cycles to compute your finance charge. Again, 
payments will be taken into account in figuring the bal- 
ances, but new purchases may or may not be included. 

Be aware that the amount of the finance charge may vary 
considerably depending on the method used, even for the 
same pattern of purchases and payments. 

If you receive a credit card offer or an application, the credi- 
tor must give you information about APR and other important 
terms of the plan at that time. Likewise, with a home-equity 
plan, information must be given to you with an application. 

Truth-in-lending laws do not set the rates or tell the cred- 
itor how to calculate finance charges—they only require 
that the creditor tell you the method that it uses. You should 
ask for an explanation of terms you don’t understand. 
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BILLING ERRORS 


Month after month Janice was billed for a necklace she 
never ordered and never got. Finally, she tore up her bill 
and mailed back the pieces just to try to explain things to a 
person instead of a computer. 


There’s an easier, more effective way to straighten out 
these errors. The Fair Credit Billing Act requires creditors to 
correct errors promptly and without damage to your credit 
rating. 

The law defines a billing error as any charge: 


¢ for something you didn’t buy or for a purchase made by 
someone not authorized to use your account 

¢ that is not properly identified on your bill or is for an 
amount different from the actual purchase price or that was 
entered on a date different from the purchase date 

¢ for something that you did not accept on delivery or 
that was not delivered according to agreement 


Billing errors also include: 


¢ mistakes in arithmetic 

¢ failure to reflect a payment or other credit to your 
account 

¢ failure to mail the statement to your current address, 
provided you notified the creditor of an address change at 
least twenty days before the end of the billing period 

¢ a questionable item, or one for which you need addi- 
tional information 


If you think your bill is wrong or want more information 
about it, follow these steps: 
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1. Notify the creditor in writing within sixty days after 
the bill was mailed. Be sure to write to the address the credi- 
tor lists for billing inquiries and to tell the creditor: 

A. your name and account number 

B. that you believe the bill contains an error and why 
you believe it is wrong 

C. the date and amount of the suspected error or the 
item you want explained 

2. Pay all parts of the bill that are not in dispute. While 
waiting for an answer, you do not have to pay the amount in 
question (the “disputed amount”) or any minimum pay- 
ments or finance charges that apply to it. 

The creditor must acknowledge your letter within thirty 
days, unless the problem can be resolved within that time. 
Within two billing periods, but in no case longer than ninety 
days, either your account must be corrected or you must be 
told why the creditor believes the bill is correct. 

If the creditor made a mistake, you do not have to pay 
any finance charges on the disputed amount. Your account 
must be corrected, and you must be sent an explanation of 
any amount you still owe. 

If no error is found, the creditor must send you an expla- 
nation of the reasons for that determination and promptly 
send a statement of what you owe, which may include any 
finance charges that have accumulated and any minimum 
payments you missed while you were questioning the bill. 
You then have the time usually given on your type of ac- 
count to pay any balance. 

3. If you still are not satisfied, you should notify the cred- 
itor in writing within the time allowed to pay your bill. 


MAINTAINING YOUR CREDIT RATING 
A creditor may not threaten your credit rating while 
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you're resolving a billing dispute. Once you have written 
about a possible error, a creditor is prohibited from giving 
out information to other creditors or credit bureaus that 
would damage your credit reputation. And, until your com- 
plaint is answered, the creditor also may not take any action 
to collect the disputed amount. 

After the creditor has explained the bill, you may be 
reported as delinquent on the amount in dispute, and the cred- 
itor may take action to collect if you do not pay in the time 
allowed. Even so, you can still disagree in writing. Then the 
creditor must report that you have challenged your bill and 
give you the name and address of each person who has 
received information about your account. When the matter is 
settled, the creditor must report the outcome to each person 
who has received information. Remember that you may also 
place your own side of the story in your credit record. 


DEFECTIVE GOODS OR SERVICES 


Your new Sofa arrives with only three legs. You try to 
return it; no luck. You ask the merchant to repair or replace 
it; still no luck. The Fair Credit Billing Act provides that 
you may withhold payment on any damaged or poor-quality 
services purchased with a credit card, as long as you have 
made a real attempt to solve the problem with the merchant. 

This right may be limited if the card was a bank or travel- 
and-entertainment card or any card not issued by the store 
where you made your purchase. In such cases, the sale must 
have been for more than $50 and must have taken place in 
your home state or within 100 miles of your home address. 


CREDIT FOR PAYMENTS AND REFUNDS 
If you can avoid finance charges on your account by 
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paying within a certain period of time, it is obviously impor- 
tant that you receive your bills and get credit for paying 
them promptly. Check your statements to make sure your 
creditor follows these rules: 


1. Prompt billing. Look at the date on the postmark. If 
your account is one on which no finance or other charge 
is added before a certain due date, then creditors must 
mail their statements at least fourteen days before pay- 
ment is due. 

2. Prompt crediting. Look at the payment date entered on 
the statement. Creditors must credit payments on the day 
they arrive, as long as you follow payment instructions. 

3. Credit balances. If a credit balance is created on your 
account (e.g., because you pay more than the amount owed, 
or you return an item and the purchase price is credited to 
your account), the creditor must make a refund to you in 
cash. The refund must be made within seven business days 
after your written request or automatically if the credit bal- 
ance is still in existence after six months. 
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SAMPLE LETTER OF BILLING 
ERROR NOTIFICATION 


(Your Address) 
(Date) 


(Company Name) 
Credit Department 
Street Address 
City, State, ZIP 


Sir or Madam: 

In my most recent billing statement dated (date), I 
believe that there is an error. The statement lists a 
(amount) charge for (item purchased) pur- 
chased on (date). I did not make such a 
purchase. Please check your records again. My account number is 
_—t—CSCCCCC (account number), and the account is under the 
name of (your name). 

Thank you for your cooperation. 


Sincerely, 


(Your Name) 
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CHAPTER 2 


Bills, Bills, Bills: 
Late Payments and 
Debt Collectors 


IF A CREDITOR HAS RECEIVED NO PAYMENT by the end of 
the billing cycle, it considers an account delinquent. The ini- 
tial contact will come in the form of a friendly reminder. 
This reminder is usually printed on the following month’s 
(billing cycle’s) statement or sometimes in a separate letter. 
Most delinquencies are paid after this reminder. Most peo- 
ple who fall in this category do so because they forgot, mis- 
placed the statement, or are temporarily short of funds. 

When no payment has been received during the past two 
billing cycles, a creditor must be careful in its approach. It 
wants to keep you as a customer, but it needs to collect the 
overdue amount. At this stage, you will receive several for- 
mal letters about ten to twenty days apart. If no payment or 
response arrives, the next step is a phone call. A person in 
the collection department will inform you of the serious- 
ness of the delinquency and inquire as to when you will 
make a payment. 

After about three months of not receiving a payment, the 
creditor will realize it has a serious problem with the account 
and will use a stronger approach. Prior to turning the account 
over to a collection agency or attorney, the creditor will make 
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every effort to contact you and get you to pay. It realizes the 
longer a debt is overdue, the harder it is to collect. 

Next, the company will rescind any credit you may still 
have available with it, and you will be advised that your 
account 1s being handed over to an agency or attorney for 
collection. In many cases, the firm will charge off your 
account and write it off as a loss. In some cases, it may have 
its in-house collection department pursue the debt. If the 
collection agency is unsuccessful and the amount owed war- 
rants it, the account is given to an attorney for legal action. 


THE FAIR DEBT COLLECTION PRACTICES ACT 


Congress passed the Fair Debt Collection Practices Act 
(FDCPA) to protect consumers against harassment and 
other unethical practices by those who collect unpaid debts. 
If you are contacted by a debt collector on behalf of one of 
your creditors, you should be aware of your rights. 

Under this law, debt collectors may not use any false or 
deceptive tactics to collect a debt or obtain information. The 
following are examples of conduct forbidden by debt collec- 
tors when collecting debt: 


1. Using a false name 

2. Pretending to be a government official, attorney, or 
credit bureau employee 

3. Falsely claiming that you have committed a crime and 
will be arrested 

4. Claiming your wages or property will be seized, unless 
it is legal and the debt collector or creditor intends to seize 
your wages or property 

5. Giving you papers that appear to be government or 
legal documents but are not 

6. Leading you to believe falsely that certain legal forms 
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do not require any action on your part 

7. Giving or threatening to give out false information 
about you 

8. Threatening to take any action that cannot legally be 
taken or that they do not intend to take 


DEBTORS’ RIGHTS AT WORK 


Working and debt collection don’t mix. Whatever your 
reasons for not paying your debts, you have the right to keep 
your private financial affairs from becoming common office 
knowledge. Harassment at work or any place else is illegal. 
However, it’s not illegal for a debt collector to call you at 
work, unless it’s inconvenient for you. 

If you tell a collector it’s inconvenient for you to receive 
calls at work, he or she can’t call you anymore. Any collec- 
tor who calls to discuss payment of your debt after you’ve 
said not to is breaking the law. 

Collectors can, however, contact you to tell you that no 
further collection efforts will be made or to inform you of a 
specific action to be taken against you. Or, if the creditor has 
actually taken court action against you and the court has 
ordered that your wages be attached (garnished), your 
employer will have to know. Otherwise, it’s no one’s busi- 
ness but yours and the debt collector’s. 

Collectors can call people in your office to try to locate 
you. In a “locator” call, a collector may only give his or her 
name and the purpose of the call—to confirm your work 
and home addresses and home phone number. Locator 
calls usually can be made only once and cannot indicate 
that you owe money. 

To further protect you, the law says that collectors cannot 
use postcards to reach you, and they can’t use envelopes that 
indicate that the sender is in the debt-collection business. 
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In fact, the FDCPA prevents debt collectors from telling 
your boss or co-workers you owe money, unless you Say it’s 
all right, a court says it’s all right or such an announcement 
is part of a court judgment. 

If you feel you’ve been the victim of debt-collection 
harassment on the job, follow these steps: 


1. Tell the caller not to telephone you or anyone at your 
office or job. 

2. Follow up with a letter saying the same thing. It’s a 
good idea to send the letter by certified mail with a return 
receipt requested. Keep a copy for your files. 

3, Make a list of all calls received by you or others after 
that time, what was said, the general tone, how you respond- 
ed, and anything else worth noting. Also, save any message 
slips from debt-collection messages left for you. These will 
be helpful if you have to take legal action later. 

4. If the calls continue, report the matter to your state and 
local consumer-protection offices and to the Federal Trade 
Commission, Debt Collection, Washington, D.C. 20580. 

5. You might wish to consult an attorney about taking 
legal action against the debt collector. If you can’t afford to 
hire an attorney, you may qualify for free legal services 
from a local legal-aid program. Otherwise, your local bar 
association’s lawyer referral service may be able to recom- 
mend a private lawyer qualified to handle your case. 


If a debt collector violates the FDCPA, you have the right 
to sue for actual damages, additional damages (up to 
$1,000), court costs, and reasonable attorney’s fees. If you 
sue, try to find an attorney who is willing to accept whatever 
the judge awards as the entire fee for representing you. 
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SAMPLE LETTER REQUESTING COLLECTOR TO 
END FURTHER COMMUNICATION 


(Your Address) 
(Date) 


Collection Company 

Street Address 

City, State, ZIP 

Sir or Madam: 

As I discussed with you on the telephone last week, I maintain that I 
do not owe the alleged debt to (creditor). 
Therefore, I wish to end all communication with you, any of your 
employees, or anyone hired by your company in regard to this alleged 
debt. 


Sincerely, 


(Your Signature) 
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HEARINGS AND COURT JUDGMENTS 


If you have received a notice to appear in court concern- 
ing a problem with a creditor, it is definitely to your advan- 
tage to appear. A creditor must notify you in advance of its 
intended court action, thus allowing you an opportunity to 
appear and defend your rights. You have the right to a legal 
hearing before a creditor can garnish your wages or have 
your property seized. 

Most creditors win judgments simply because the indi- 
viduals against whom the actions are made do not show up 
in court. If you do appear, most courts will work with you, 
and they will often allow an extended period of time for you 
to repay the account. If you do not appear for the hearing, 
expect a wage garnishment to be placed in effect. 

There are many cases where people have defaulted for 
valid reasons. Many of these reasons will hold up in court 
when you have a dispute against the creditor. Such reasons 
may include defective merchandise, negligent service, 
improper billing, or fraud. Under the Fair Credit Billing Act, 
you have the right to withhold payment in any disputed por- 
tion of a billing until the creditor resolves the dispute. 

Remember, if a creditor informs you that it intends to 
repossess the articles in dispute, you should: 


1. Seek help before you are led to legal proceedings. 

2. Always appear at any scheduled hearings. 

3. Seek legal assistance through an attorney or your local 
Legal Aid Society if you need help to defend your case. 
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ma The Check Is in 
the Mail! 


AARON PURCHASED A NEW STEREO SYSTEM for $975. Three 
months later he was laid off his job. His income went from 
$35,000 a year to unemployment benefits of $3,600 over six 
months and then ran out entirely. He was a responsible per- 
son, but there was no way he could manage to maintain the 
stereo payments during this crisis. Aaron finally got another 
job. When he explained his situation and that he wanted 
desperately to remove the negative mark on his credit 
record, the company’s credit manager agreed to Settle the 
debt for $525. Aaron took the letter he got in exchange and 
sent it to the local credit bureau. The bureau reinvestigated 
the item and marked it as paid in full. 


This technique is often successful with managers of 
finance companies. Because of the high turnover, they are 
usually eager to establish a record of having collected 
money on accounts that were already written off. 

When you negotiate this kind of repayment plan with a 
creditor, avoid signing anything or making any kind of pay- 
ments until you obtain a written agreement to correct any 
negative information on your credit report. Be sure to talk 
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with someone who is in a position to make these kinds of 
decisions, such as a credit manager or vice president. Also, 
be sure that you can meet all the requirements on your end 
of the agreement. Once you agree to pay a debt that was 
written off, your account may be reactivated. This opens the 
door for your creditor to begin collection proceedings once 
again, including lawsuits, if you fail to comply with the 
agreement. 

Let’s say you had a debt of $500 that you were unable to 
pay and the creditor could not collect from you in any way. 
Eventually this debt was written off as a loss and reported to 
the credit bureau as a charge-off. Your first step is to budget 
your income and try to save $300. This is the amount you 
will use in an effort to negotiate with the creditor. 

After you have saved the $300, get in touch with the 
creditor and tell him how much you regret the bad debt and 
the negative credit rating, and that you now wish to make 
amends. When you are talking to the creditor, be sure to give 
the impression that you still have nothing collectible with 
which to pay the debt. You do, however, have access to $300 
that you would like to use in payment of the $500 debt in 
exchange for a corrected entry to the credit bureau indicat- 
ing that the debt has been paid in full. 

Remember that you have the bargaining power at this 
point. The money you are now offering is money the credi- 
tor never expected to receive. Since it is like new money 
coming in, he usually will be willing to negotiate. 

If the creditor agrees to your proposal, ask that he sign a 
statement showing that the $300 is being accepted as pay- 
ment in full for the $500 debt and that the write-off is no 
longer in effect. Send this letter to the local credit reporting 
agency and ask it to restore your positive credit rating. 


26 


The Complete Credit Restoration Kit 


SAMPLE NEGOTIATED SETTLEMENT LETTER 


Address 
Date 


Name of Creditor 
Address 
RE: Account 


ATT: 


The purpose of this letter is to confirm our previous telephone con- 
versation on (date) regarding the settlement of the above 
account. In accordance with our agreement on the telephone, I will pay 
your company the amount of $ (amount agreed on) as full 
settlement of this account. Upon the receipt of the above consideration, 
your company has agreed to change the remark on my credit file to “paid 
satisfactorily.” In addition, any references to late payment or charge-off 
regarding this account will be deleted from my credit file. 

Your cooperation in this matter is greatly appreciated. If this settle- 
ment agreement is acceptable to your company, please so acknowledge 
with your signature in the space provided below and return a copy to me. 
Upon receipt of this signed acknowledgment, I will immediately for- 
ward you a cashier’s check in the amount stated above. 

Thank you very much for your immediate attention to this matter. 


(Signature of authorized officer) (Date) 


Yours sincerely, 


Your Name 
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CHAPTER 4 


Guerrilla Tactics 
for Rapid Debt 
Reduction 


THE FOLLOWING IS A LIST OF TACTICS that will allow you 
to break out of the cycle of increasing debt quickly: 


1. Practice abstinence by not incurring additional unse- 
cured debt. (Unsecured debt is any debt that is not secured 
by some type of collateral, such as a car, house, etc.) Begin 
by taking all of your credit cards out of your wallet and 
putting them in a safe place. (The safest place is cut up into 
little pieces in an envelope en route to the companies that 
issued them.) 

2. Join a support group, such as Debtors Anonymous, 
and attend meetings on a regular basis. Here you can learn 
how others overcame their problems with debt and share 
their experience, strength, and hope. 

3. Contact the nearest office of Consumer Credit Coun- 
selors and ask for help in developing a repayment plan. 
They can assist you in drawing up a budget and arranging 
more lenient repayment schedules. 

4. Maintain records of your daily expenses and of the 
retirement of any portions of your outstanding debts. This 
will clarify your spending patterns. 
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5. Make a list of all of the people you owe and arrange to 
complete your agreements with them all. Resolve to face 
your responsibilities and to become debt-free. 

6. Reduce your outstanding debts to a minimum. Start 
with the accounts with the lowest balances. Pay them off as 
soon as possible. Pay off all of your existing debts as soon as 
you can by making accelerated payments. 

7. Find a way to increase your income. This can be done 
by renting out aroom in your home, finding another job, or 
Starting a profitable sideline that requires little start-up capi- 
tal and minimum overhead. 

8. Maintain awareness of the credit system by taking 
note of bank, loan company, and credit card advertising and 
by reading news accounts of its effects. Continue to educate 
yourself by reading other books on consumer credit. Know 
your rights! 


CREATIVE AUTO FINANCING YOUR DEALER 
NEVER TOLD YOU ABOUT 


Before even trying out the latest models, do your home- 
work. Determine the payments you can afford based on your 
present budget. Then decide on the type of car that fits your 
particular needs as well as your pocketbook. 

One suggestion is to take the monthly payment you 
expect to pay on the new car and put it in your savings 
account for six months. See if you can handle the payments, 
and, if you can with no problem, use what you’ve saved for 
the down payment. 

You should also try to sell your present vehicle yourself. 
You can get as much as 25 percent more for it than the dealer 
will give you. However, do not keep your old car after the 
day you buy the new one, even if the dealer isn’t going to 
give you the amount you think it is worth. It is more impor- 
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tant to lower the amount you must borrow on the new car 
than it is to get the most you can for the old one. 

In financing your new car, be sure that the credit plan 
allows for early payoff without penalty. Most manufactur- 
ers’ finance plans are relatively inflexible. They can even 
have hidden penalties for early payoff or any modification 
of your terms. Always keep in mind that no matter how low 
the manufacturer’s advertised interest rate is, you will 
always get a better deal if you can pay cash. 

Use all your trade-in money, as well as all the cash you 
can possibly come up with. Use all the dealer-incentive 
money you can get and go to your bank or credit union for 
your financing. Tell your bank representative that your pur- 
pose is to pay off your loan as rapidly as possible. Insist that 
your loan terms allow early payoff. Ask if it is possible to 
borrow the entire amount you plan to finance for ninety 
days, promising to refinance the balance into a monthly pay- 
ment plan at the end of that time. 

This time allows you to add as much as you can to your 
down payment. During this period, work as much overtime 
as possible, have some garage sales, or sell some unneces- 
sary asset to gather more cash. This can be a special time in 
which the whole family gets involved in a ninety-day pay- 
down marathon. If everyone pitches in, it is possible to 
lower the financed amount by as much as one-half. 

Any additional down-payment money you make during 
this time should be paid to the bank as soon as you get it. 
Every cent you pay during this period lowers your interest 
cost from that day on. At the end of that time, refinance the 
remaining balance for the shortest time possible. 


RAPID MORTGAGE REDUCTION 


One simple way to reduce the balance on your mortgage 
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is to make the first loan payment on the day you take out the 
loan. If the first payment is made on the day the loan is 
made, many months, and possibly even several years, can be 
reduced from the total length of your mortgage. 

Here’s how it works. In the first years of the mortgage, 
only a very small percentage of your monthly payment goes 
toward the principal. The majority of your payment goes 
toward paying interest. If the first payment is made on the 
day you make your loan, there is no interest due at that time. 
The entire payment will be subtracted from the principal of 
the loan. 

Another way to pay off your mortgage rapidly is to make 
a payment every week. To figure the amount that each 
weekly payment should be, multiply your monthly payment 
times twelve (months in a year), then divide that amount by 
fifty-two (weeks in a year). The answer will give you the 
amount your weekly payment should be. 

Let’s say, for example, that your mortgage payment is 
$866.67 per month. If you multiply that by twelve months, 
you have the amount of your total annual mortgage pay- 
ment. Your answer will be $10,400. Now divide $10,400 by 
fifty-two weeks. Your answer will be $200. If you then pay 
$200 each week, you will drastically lower the amount of 
interest you owe. 

Each week you will be lowering the principal and inter- 
est by a small amount. At first it won’t seem like you’re 
accomplishing much, but by the time several years have 
passed, the savings will become more significant. The inter- 
est on a mortgage that is paid off weekly will be lowered by 
as much as 60 percent when compared to a similar mortgage 
that is paid off with monthly payments. Not only will the 
total interest cost be less, but the time it takes to pay off the 
mortgage will be drastically reduced if this procedure is fol- 
lowed faithfully. 
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Another alternative is to make a half-payment every 
fourteen days. This will result in making one extra pay- 
ment each year and will take years off the length of time it 
takes to pay off the balance of your mortgage. If a half-pay- 
ment is made every two weeks, you will make twenty-six 
half-payments each year. Fifty-two weeks divided by two 
weeks equals twenty-six weeks. Divide the twenty-six 
half-payments by two, and you have thirteen full payments 
instead of the twelve you would make if you paid one full 
payment each month. 

These suggestions are all mathematically sound meth- 
ods of rapid mortgage reduction. But remember that any 
modification made to an existing mortgage must be 
approved by the lender. The mortgage holder is not obli- 
gated to do anything that is not expressly stated in the loan 
agreement that you both signed. It is best to make these 
types of arrangements before you take out the mortgage. 
However, many lenders will agree to modify your payment 
schedule if you ask. 


THE TRUTH ABOUT DEBT CONSOLIDATION 


A consolidation loan will rarely reduce the amount of 
money you owe. There will be new loan costs to add to your 
balance. Your interest costs will also go up because you will 
be taking much longer to pay off the new loan. Consoli- 
dation borrowing almost always adds to the total debt. In 
other words, you can’t borrow your way out of debt. 

Let’s imagine that your current bills total $10,000, and it 
will take five years to pay off a consolidation loan at a pay- 
ment of $265 per month. With this loan structure, your new 
debt, with interest, equals $15,900. If you earn $10 an hour, 
that means you are sentencing yourself to 1,590 hours of 
work to pay off the total obligation. 
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The act of debt consolidation usually results in a some- 
what lower monthly payment, but this payment must be 
made for a much longer period of time. For example, you 
could also consolidate that same $10,000 debt so that your 
payments would drop to half the $265 we used in the previ- 
ous illustration. This would make your new payment only 
$132.50 per month. 

Sounds great, doesn’t it? Think about it, though. The term 
of the lower monthly payment will now be twelve years 
instead of five years. So, your true total debt will go up to 
$19,080, and, at $10 an hour, the time it will take you to pay 
off that new, easy payment consolidation loan is 1,908 hours. 

In the process of consolidating your debt, you have 
increased the sentence you must serve to pay off that debt by 
318 precious hours of your income-producing life. 

Consolidation by a bank or finance company usually will 
not reduce your total cost in terms of time served to pay off 
your debt. These institutions almost always charge a higher 
interest rate because your risk of default or bankruptcy has 
increased since you made the original loans. 

Debt consolidation is simply another method of enslav- 
ing you in further debt. The lender is the one who benefits, 
not the borrower. Debt consolidation is done for three basic 
reasons: 


1. It discourages bankruptcies. 
2. It gives the lender a chance to adjust the interest rate 
upward. 
3. The lender has the opportunity to add collateral to the 
oan. 


Once again, you can’t borrow your way out of debt—no 
matter what the commercials might lead you to believe. You 


can only borrow your way deeper into debt. 
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The only exception is if you can get the interest on your 
total bill reduced. This will cause the debt to be paid off 
more quickly because more of each payment will be going 
toward paying off the balance of your loan. Usually the 
only circumstance in which this can happen is when you 
owe large amounts of high-interest credit card debts. They 
can sometimes be consolidated into a second mortgage on 
your home, which usually carries a lower interest rate. This 
type of loan can also have the additional advantage of being 
tax-deductible. 


LAST-RESORT STRATEGIES 


If you feel your back is to the wall but not quite enough 
to file bankruptcy, write your creditors and propose a more 
favorable alternative. You can often obtain many favorable 
terms by simply threatening to file bankruptcy. The credit 
manager who was on your back will suddenly become a 
model of generosity, offering temporary collection morato- 
ria, extended payments—anything at all to get more return 
on the credit his company extended than what the bankrupt- 
cy court will give him. Ask for a debt moratorium to help 
you get back on your feet and resume payments at a later 
time, or suggest reducing payments to an amount you can 
reasonably handle. The cost of fighting a bankruptcy peti- 
tion, along with the near certainty of having little or nothing 
to show for it, should make most creditors ready to agree to 
your proposal. 
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SAMPLE LETTER TO REQUEST A MORATORIUM 
RE: Account and amount due 
Dear Credit Manager: 


I have carefully reviewed my financial condition, and I find that it is 
impossible for me to meet the scheduled monthly payments on my 
indebtedness to you. (List special reason for present hardship, e.g., 
emergency expenses, large medical bills, unemployment.) 

After deducting my carefully budgeted living expenses from my 
current monthly income, the balance is simply inadequate to pay my 
debts at the present rate. Therefore, 


(Alternative 1) 
I propose that my payments be reduced to $ (amount) 


next year, unless the debt is paid off sooner. Payments of $ 
(amount) are within my means and will be made regularly. 


(Alternative 2) 

I propose a -month (specify length) moratorium on my repay- 
ment of my debt. At the end of that period, I hope to resume monthly 
payments of $ (amount) per month, for at least 
(specify) months. 


Your cooperation will be of considerable help in avoiding the alter- 
native of bankruptcy. 


Sincerely, 


Your Name 
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SAMPLE REQUEST FOR 
REDUCED MONTHLY PAYMENTS 


Name of Creditor 
Address 
City, State, ZIP 


RE: Account # 
Dear Credit Manager: 


If you check my account, you will find that I am delinquent in pay- 
ment. I have been trying my best to pay my debt to you since being laid 
off work in January. With a 30-percent rent increase and the rising cost 
of food, all my unemployment benefits go toward supporting my family. 

I would like to have your consent to a repayment plan that is realistic 
and manageable for me. My present balance is $400. With your consent, 
I will be sending you a payment of $20 each month, starting 1 June 
1993. Payment in full would be in approximately twenty months instead 
of the present ten months. With this manageable payment plan, I foresee 
no circumstances that would prevent me from making these payments. 
A check in the amount of $20 is enclosed. Please notify me if you find 
these terms acceptable, and I will come in to sign a contract. 

My family and I have always valued a good credit standing and, 
therefore, would like to take all necessary steps to preserve a good 
standing. 

Thank you for your patience and confidence. I will increase my pay- 
ments whenever my budget allows. 


Sincerely yours, 


Your Name 
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CHAPTERS 


Going Bankrupt 
without Going 
Broke 


AFTER TWELVE YEARS OF MARRIAGE, Jennifer's husband dis- 
appeared, leaving her to care for five children. He also left 
her with $63,000 in outstanding loans and mortgage pay- 
ments. After two years of trying to make ends meet, Jennifer 
sought protection under Chapter 7 of the bankruptcy code. 

“Filing bankruptcy seemed like my only way out,” 
Jennifer said. “I tried to establish credit and pay off my bills 
by myself, but I just couldn’t make it. When my husband left 
and stopped making child-support payments, I just couldn’t 
do it anymore.” 


People who file for bankruptcy are usually struggling to 
get by with the basic necessities of life. They are not living 
lavishly, running up big bills, and then filing for bankruptcy 
to avoid responsibility. If income is disrupted for any length 
of time because of injury, sickness, or layoff, even the most 
comfortable among us can suddenly find ourselves swim- 
ming in a sea of credit card debts, medical bills, and overdue 
rent or mortgage payments. For some people, bankruptcy 
can offer a fresh start in life. 

The Bankruptcy Act is a federal law that is intended to 
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benefit both troubled debtors and their creditors. One pur- 
pose is to make sure the debtor’s property is equitably dis- 
tributed to the creditors so no creditor will have unfair 
advantage over the others. 

The law also provides the honest debtor with protection 
against his creditors’ demands for payment. If the debtor 
makes a full and honest accounting of his assets and liabili- 
ties and deals fairly with the creditors, he may have most, if 
not all, of his debts discharged or cancelled. The bankruptcy 
process is intended to give the debtor a new beginning with- 
out the burden of unmanageable debts. 

The tradition of debt relief dates back to the time of 
Moses. To protect the poor, a provision of the Year of Jub- 
ilee, celebrated every fifty years, was the cancellation of all 
private debts incurred by the Israelites. For example, 
Israelites whose debts had caused them to be sold as slaves 
were released from debts and given their liberty. 

Bankruptcy statutes have been around in England since 
1542. The U.S. Constitution provides for bankruptcy legis- 
lation. The Bankruptcy Act of 1898 formed the basis of U.S. 
laws for many years. Congress completely revised the act in 
1978 and added further amendments in 1984. 


CHAPTER 7 LIQUIDATION 


There are basically two types of bankruptcy protection 
for the individual consumer: Chapter 7 liquidation and 
Chapter 13 debt adjustment. Chapter 7 liquidation, some- 
times referred to as straight bankruptcy, is the most common 
form of bankruptcy filed by debtors. 

Under Chapter 7, most of your debts will be discharged by 
the court, and you never have to repay them. However, cer- 
tain debts are not dischargeable and will survive bankruptcy. 
For example, certain income taxes that accrue prior to the fil- 
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ing of a petition and obligations to pay alimony and child 
support are not dischargeable. You should consult your attor- 
ney as to what kinds of debts are dischargeable in your partic- 
ular case. 

The primary purpose of this kind of bankruptcy is to give 
an honest debtor a fresh start in life without the pressure and 
discouragement of substantial indebtedness. The result is 
complete forgiveness of all debts and a chance to rebuild 
one’s life. 

Another feature of bankruptcy protection is the automat- 
ic stay. To relieve the debtor from the financial pressure and 
the harassment of creditors’ collection efforts, the law pro- 
vides that filing the bankruptcy petition results in an auto- 
matic Stay to actions against the debtor. This stay stops all 
collection activities (such as lawsuits employed in the col- 
lection efforts of creditors). 


Disadvantages of Chapter 7 
Chapter 7 bankruptcy is not a panacea for everyone with 
financial difficulties. It has its limitations, which include: 


1. Frequency. It cannot be filed again within the next six 
years 

2. Disposition of assets. Upon filing the bankruptcy peti- 
tion, the property belonging to the debtor, with the exception 
of certain property exempted under federal or state laws, 
becomes part of the debtor’s estate to be liquidated for distri- 
bution to creditors. Therefore, the loss of assets must be con- 
sidered when contemplating the filing of a petition. 


CHAPTER 13 DEBT ADJUSTMENT 


An alternative to Chapter 7 liquidation is Chapter 13 debt 
adjustment. Formerly known as the “Wage Earner Plan,” 
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Chapter 13 is designed to enable individual debtors to apply 
a portion of their debts over an extended period of time. This 
is done under court supervision and through a court- 
appointed trustee. The debtor is protected from the creditors 
by an automatic stay, while a plan of repayment is devel- 
oped and carried out. 

The underlying policy is to encourage debtors to pay 
their debts instead of merely seeking a discharge. Therefore, 
the justification of pursuing Chapter 13 relief instead of liq- 
uidation is one of moral consideration. For many debtors, 
however, this sense of morality often creates a difficult 
course to pursue because of the need to support dependents 
while being burdened by the repayment of heavy debts. 
Many of those who file under Chapter 13 with good inten- 
tions can never follow through with the payment plan and 
finally abandon it. As a result, the case is dismissed under 
the petition of the trustee or converted to Chapter 7. 


Advantages of Chapter 13 

1. Chapter 13 protects the debtor’s nonexempt assets, 
which would be lost in a liquidation case. Thus, it is impor- 
tant for you to consult an attorney and determine the extent 
of your property that is nonexempt and its value. 

2. If there are substantial nondischargeable debts, such as 
spousal support, student loans, or willful and malicious injury 
to property, Chapter 13 allows you to eliminate, reduce, or 
pay such debts over an extended period of time. In contrast, a 
Chapter 7 liquidation would not protect the debtor from 
enforcement of these nondischargeable obligations. 

3. Chapter 13 is available to individuals who may not 
be eligible for a Chapter 7 discharge. For example, a per- 
son who received a discharge under Chapter 7 within the 
past six years can’t obtain another discharge under it but 
may seek relief and receive one under Chapter 13. 
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4. A debtor’s personal sense of morality may compel him 
to file under Chapter 13 and lessen the sense of guilt. Chapter 
13 allows an individual to maintain a sense of integrity. 

5. Future creditors may look favorably upon a person 
who, despite past financial failures, has attempted to repay 
his/her debts in an honest and ethical way. 

6. The new Chapter 13 code contains a special automat- 
ic Stay provision applicable to co-debtors or cosigners. 
After the filing of a Chapter 13 case, a creditor may not act 
on, Commence, or continue any Civil action to collect all or 
any part of the debt from any individual who is liable with 
the debtor. The stay also protects any individuals who put 
up Collateral to secure the debt. However, it is important to 
understand that this stay would not affect the substantive 
rights of the lender with respect to the cosigner’s liability. 
All it does is require the lender to wait for payment under 
the Chapter 13 plan before pursuing remedies against the 
co-debtor. 

7. The filing of Chapter 13 stops interest charges on your 
accounts. 


Tamara and her husband, John, opened a restaurant cater- 
ing to upscale customers in the entertainment industry. John 
had experience in the restaurant industry and had researched 
the market well, so they had big dreams of success. 

AS partners, Tamara and John agreed to invest an equal 
amount in the business. Tamara’s half came from her grand- 
mother in Oregon, who was entering a retirement home. 
Quite wealthy at the time, her grandmother agreed to Sell 
her home and give Tamara the proceeds for her stake in the 
restaurant. John told Tamara his half would come from a 
friend in Texas, a silent partner. 

The restaurant was opened with great fanfare and did 
well for several months. However, as Tamara recalls, “We 
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were overstaffed and undercapitalized. Most celebrities 
opted for trendier establishments, and our cash-flow prob- 
lems increased. After a year or so, we had to borrow money 
to stay afloat. We used our personal friends, and even my 
parents and an uncle signed personal notes.” 

Eventually Tamara realized that John had not invested 
any money in the business. “No wonder we were having 
problems,” she lamented. We just went broke and filed 
bankruptcy. The bank that owned our fixtures advised us to 
hold a bankruptcy sale. Our employees were loyal to the end 
and even offered to work without paychecks. 

“It seems everything fell apart at the same time, includ- 
ing my marriage. I know the marriage could have worked 
out if it hadn’t been for the bankruptcy. John was so 
depressed he could hardly function. His dream had been 
destroyed, and he couldn’t cope with the consequences. I felt 
sorry for him, butI also felt betrayed because he never put 
money into the business. He lied to me.” 

Tamara says that many of their so-called friends regard- 
ed them as “deadbeats” and no longer wanted to associate 
with them. Their children were ridiculed at school. Tamara 
couldn’t get credit anywhere and even had trouble getting a 
check cashed. 

Tamara managed to pay off the loans guaranteed by her 
parents and her uncle. However, family members, including 
her mother, treated her coolly. Since Tamara’s grandmother 
spent her final years (and her fortune) in a retirement home, 
Tamara was the only family member to get any of her 
money. And it was all gone. 

With children to support and educate, Tamara’s life was 
difficult. But she was determined not to let these reverses 
ruin their lives. She went back to work and, with the help of 
a financial counselor, reestablished her credit. 

Today she is the president of her own consulting firm. 
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Her work brings her in contact with people having financial 
problems. “They often say to me, ‘You just don’t know what 
it’s like to be so heavily in debt.’” 

“Qh yes, I do,” Tamara assures them, “but there is life 
after debt.” 


WHERE TO GET HELP 


Debtors Anonymous is an effective support group for 
anyone with a debt or spending problem. It is based on the 
twelve steps of Alcoholics Anonymous, and there are no 
dues or fees. To get a meeting list or help in forming a 
chapter in your area, contact: Debtors Anonymous, P.O. 
Box 20322, New York, NY 10025-9992. In Los Angeles 
contact: D.A., 10880 Wilshire Blvd., 19th Floor, Los 
Angeles, CA 90024. 

The National Foundation for Consumer Credit has 
245 offices around the country. Contact NFCC at 8611 2nd 
Avenue, Suite 100, Silver Spring, MD, 20910 or call 
Consumer Credit Counselors at 1-800-388-CCCS for the 
office nearest you. 

~ The Family Service Association of America is another 
source of help for people with debt problems. This organiza- 
tion has branches nationwide, and fees may vary based on 
your locale and income. For more information write: 44 E. 
23rd Street, New York, NY 10010. 
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CHAPTER 6 


How Do You Rate? 
Credit-Reporting 
Agencies 


DAVID DIDN’T NOTICE WHEN THE CREDIT CARD BILLS first 
started falling behind. Sarah was in charge of paying 
bills. He was shocked, however, when he discovered the 
check for his student loan payment was returned for non- 
sufficient funds. 

“The bank must have made a mistake,” Sarah insisted. 
“Don't worry about it, honey. I ll take care of it.” 

The marriage was showing strains of the couple's over- 
spending. Their credit cards were charged beyond their lim- 
its, David's student loan was two months past due, the 
checking account was overdrawn, and their savings had 
long since been depleted. 

When his wife filed for divorce, David was left with 
mountains of bills, including an overdue student loan. His 
car payment was two months late, and his checking account 
was $700 overdrawn. Creditors threatened to sue and gar- 
nish his wages. 

On the advice of his attorney, David filed for protection 
under Chapter 13 of the bankruptcy code. The automatic 
Stay gave him enough breathing room to begin getting his 
life back in order. 
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Three years later, David completed his debt repayment 
plan and was ready to start over again in the credit world. 
Much wiser now, he knew that he would never make the 
same mistakes he had made before. With a good job and 
steady income, David decided that it was time to purchase a 
new car. The 1978 Volvo he had been driving was costing 
him more money in repairs than he would be paying for a 
new car loan.To his surprise and humiliation, he was 
denied credit at every place he applied. 

One of the car dealers referred David to a credit-repair 
company. The company promised that for $700 it would erase 
the negative information from his credit file and help him 
rebuild his credit rating. Three months after paying to have his 
credit restored, David discovered the company had disap- 
peared. His credit rating was still the same. He had been one of 
thousands of victims who had been lured into the trap of easy 
answers and promises that are too good to be true. 


For years, the Federal Trade Commission, Better Business 
Bureau, Consumer Credit Counselors, and Associated Credit 
Bureaus, Inc., have warned consumers to beware of unscrupu- 
lous operators in the credit-repair industry. Despite such 
efforts, however, consumers have consistently beaten a path- 
way to the door of every new credit-repair company that has 
sprung up. The fees for these services often range from $100 to 
$1,200. The biggest complaint is that consumers sometimes 
receive little or no results from these companies, which some- 
times go out of business within a few months. 

According to Ken Yarbrough, Executive Director of the 
Consumer Credit Commission, there are approximately 100 
credit-repair companies in the United States. Approximately 
70 million consumers are in need of such services. Here’s 
the dilemma: a recent study by Consolidated Information 
Services, Inc., an independent credit bureau based in New 
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Jersey, revealed a 47-percent error factor in reporting factual 
information on credit reports. Clearly, American consumers 
are in need of help. 

This book offers a low-cost alternative to the high-cost, 
high-risk services offered by the credit-repair companies. It is 
based on proven strategies used by attorneys and professional 
credit consultants to “erase bad credit” from your files and 
help you to get a new start in life. It doesn’t matter what your 
present situation is. All you need is a willingness to learn a 
few basic concepts and to put those concepts into action. 


CREDIT RATINGS 


As you know, we live in a credit-oriented society. Most 
stores won't even accept a personal check without a major 
credit card to back it up. It is almost impossible to buy a 
house or a car without obtaining some type of financing. 
Even renting an apartment takes good credit these days. 

Negative information in your credit files, such as previ- 
ous late payments, collection accounts, or judgments can 
prevent a lender from even considering your credit applica- 
tion ... regardless of your ability to pay. 

In other cases, it can result in higher interest rates and 
extra finance charges (known as “points”). This can mean a 
difference of several thousand dollars on a large credit pur- 
chase, such as a new car or home. 

In light of this reality, it is imperative that you begin now 
to improve your credit rating. If you’re like 70 percent of 
American consumers, you probably have at least one item of 
negative information in your credit bureau files. In many 
cases, the information is incorrect, misleading, inaccurate, 
or obsolete. Perhaps your file contains information about 
someone else with a similar name or Social Security num- 
ber. One of the major credit bureaus has published so much 
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incorrect information that rumor has it their initials are an 
acronym for The Report’s Wrong! 

Credit bureaus, also known as credit-reporting agencies, 
make money by compiling and selling information about 
you that has been reported to them by subscribers. These 
subscribers include banks, department stores, finance com- 
panies, collection agencies, and mortgage companies. The 
information includes credit histories, account balances, and 
payment patterns. 

The credit bureaus also receive and report information 
found in public records. This includes bankruptcies, judg- 
ments, tax liens, wage garnishments, and notices of default. 
Public-record information is generally gathered manually, 
which can lead to inaccurate information being reported in 
your file. 


What the Report Really Says: Positive, Neutral, and 
Negative Notations 
The information in your credit report is usually divided 
into three types of ratings: positive, neutral, and negative. 
The following are the only statements in your credit 
report that are considered positive: 


1. Paid satisfactorily or paid as agreed 
2. Current account with no late payments 
3. Account/credit line closed at consumer’s request 


The following notations are considered neutral, but in 
reality, anything less than a positive rating is considered 
negative by many credit grantors: 


1. Paid, was 30 days late 
2. Current, was 30 days late 
3. Inquiry 
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4. Credit card lost 
5. Refinance 
6. Settled 
7. Paid 


The following are considered negative: 


1. Bankruptcy—Chapter 7 or Chapter 13 
2. Judgments 
3. Tax liens 
4. Account closed—grantor’s request 
5. Paid, was 60, 90, or 120 days late 
6. SCNL (subscriber cannot locate) 
7. Paid, collection 
8. Paid, charge-off 
9. Bk liq reo (bankruptcy liquidation) 
11. Charge-off 
12. Collection account 
13. Delinquent 
14. Current, was 60, 90, or 120 days late 
15. CHECKPOINT, TRANS ALERT, or CAUTION 
(potential fraud indicators) 
16. Excessive inquiries (looks like you’ve been turned 
down by everyone else). 


THE FIVE LARGEST CREDIT BUREAUS 
The following is a list of the five largest credit bureaus in 
the United States. Together they maintain more than 150 
million individual credit records. 
TRW Credit Information Services 


505 City Parkway West 
Orange, CA 92667 
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Trans Union Credit Information 
444 North Michigan Avenue 
Chicago, IL 60611 


CBI/Equifax 
P.O. Box 4091 
Atlanta, GA 30302 


Associated Credit Services, Inc. (formerly Pinger) 
624 E. North Belt, Suite 400 
Houston, TX 77060 


Chilton Corporation 
12606 Greenville Avenue 
Dallas, TX 75243 


Your local credit bureaus can be located through the yel- 
ee pages under “Credit Bureaus” or “Credit Reporting 
Agencies.” You may also contact the industry’s trade orga- 
nization: 


Associated Credit Bureaus, Inc. 
16211 Park Place 10 

P.O. Box 218300 

Houston, TX 77218 
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QUESTIONS AND ANSWERS ABOUT CREDIT- 
REPORTING AGENCIES 


Q: What is a credit-reporting agency? 

A: A credit-reporting agency is commonly called a credit 
bureau. A credit bureau is a business organization that puts 
together a report about your past credit performance, keeps 
the information up-to-date, and, for a fee, furnishes the 
information in the form of credit reports to merchants, credit 
card issuers, Insurance companies, and potential employers. 


Q: Do I have the right to know what is in my credit file? 

A: Under the Fair Credit Reporting Act, all consumers 
have the right to know what is in their credit files at credit 
bureaus. 


Q: What type of information is contained in my credit 
file? 

A: Your credit file contains several different types of 
information: 


1. Identifying information, such as your name, address 
and Social Security number 

2. Information concerning your current employment, 
such as the position you hold, the length of your employ- 
ment, and yourincome — 

3. Information about your personal history, such as your 
date of birth, number of dependents, previous addresses, 
and previous employment 

4. Information about your credit history, such as how 
promptly you made payments to previous creditors 

5. Information about you that is available publicly, such 
as records of arrests, indictments, convictions, lawsuits, tax 
liens, marriages, bankruptcies, and court judgments 
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Q: Who may obtain a copy of my credit file? 

A: Only someone with a legitimate business need may 
see your credit file. Your credit file may be disclosed only to 
someone the credit bureau believes will use the information 
for one or more of the following purposes: 


1. Granting you credit, reviewing your account, or col- 
lecting on your account 

2. Considering you for possible employment 

3. Considering you for an insurance policy 

4, Deciding whether or not you are eligible for a license 
or other government-related benefits, which by law require 
consideration of your financial responsibility or status. A 
credit bureau may also disclose “identifying” information, 
such as your name, address, places of employment, and for- 
mer places of employment to a government agent. 

5. Furnishing information for a business transaction 
between you and another person, such as renting an apart- 
ment, as long as the person requesting the report has a legiti- 
mate need for the information 

6. Responding to a court order 

7. Responding to an Internal Revenue Service (IRS) sub- 
poena (with IRS notification and ample time for you to chal- 
lenge the subpoena) 


Your credit file may also be disclosed to someone if you 
give your written permission to the credit bureau to disclose 
your file to that person. 


Q: Why should I care about the information in my credit 
file? 


A: The information contained in your credit file often 
determines whether or not you will be granted credit. It may 
also be used by insurance companies to decide whether to 
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insure you or to set your insurance rate. Often, incorrect 
information is entered in your file, and if this occurs, you 
would want to have it removed. 


Q: How can I find out what information is in my credit 
file? 

A: If you applied for credit and were rejected, were 
denied insurance, or the cost of the insurance increased 
based on information contained in a credit report, the credi- 
tor denying you credit or insurance is required by law to 
supply you with the name and address of the credit bureau 
that supplied the report. 

The credit bureau is required to disclose the information 
it has about you free of charge if you ask for the disclosure 
within thirty days of being notified of your credit or insur- 
ance denial. You can get in touch with the credit bureau 
either in person, by letter, or by telephone to learn what is in 
your credit file. 

If you are simply curious to know what is in your file, 
you can contact a credit bureau for that information, but in 
this case, you will have to pay the credit bureau a fee or ser- 
vice charge. You can find the names of credit bureaus in 
your area by looking in the yellow pages under the heading 
of “Credit-Reporting Agencies.” If more than one agency is 
listed, you should contact each one to see if it has your cred- 
it report on file. 


Q: What is an investigative report, and how is it different 
from a credit report? 

A: An investigative report differs from a standard credit 
report in two ways: 

1. It contains a different kind of information, and the 
information is gathered in a different way. While a credit 
report contains information relating to your credit history 
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and information available from public records, an investiga- 
tive report deals with matters of a more personal nature, 
such as your character, general reputation, and life-style. 

2. The information in an investigative report comes from 
personal interviews with your friends, associates, and 
neighbors, while information in a credit report is obtained 
directly from the credit bureau and from public records. 


Q: What are investigative reports used for? 

A: Investigative reports are used mostly by insurance 
companies and potential employers. Insurance companies 
use them in helping to decide if you are a good insurance 
risk. Potential employers may use them to help decide 
whether they want to hire you. Your current employer may 
use them to help in deciding on promotions. 


Q: Do I have to give my permission before an investiga- 
tive report can be made about me? 

A: No, but the person who requests an investigative 
report has three days to notify you that an investigative 
report has been ordered. You have no right, however, to be 
informed that a report has been ordered if it is to be used for 
employment positions for which you have not specifically 
applied. 


Q: Can I find out what information is in my investigative 
file? 

A: Yes. You are entitled to know the “nature and sub- 
stance” of all information in your investigative file. You are 
not entitled to know the source of information if the infor- 
mation was gathered only for use in preparing an investiga- 
tive report and used for no other purpose. You are also enti- 
tled to know who has received investigative reports about 
you within the past six months, or within the last two years 
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if the report was made for employment purposes. 


Q: Does the law provide penalties for someone who will- 
fully obtains information from a credit bureau under false 
pretenses? 

A: Yes. Anyone willfully obtaining information from a 
credit-reporting agency under false pretenses is subject to a 
maximum criminal fine of $5,000, or a maximum of one 
year in prison, or both. 


Q: Does the law provide any penalties for officers or 
employees of credit-reporting agencies who willfully pro- 
vide information from the agency’s files to an unauthorized 
person? 

A: Yes. The penalties are the same as above. 


Q: If a consumer believes a credit bureau has violated 
the law but does not want to sue, can he complain to some- 
one? 

A: Yes. A consumer can file a complaint with the Federal 
Trade Commission, state attorney general’s office, or local 
district attorney’s office. 
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Applying for 
Credit 


IN ADDITION TO LOOKING AT YOUR CREDIT REPORT, the 
prospective lender will evaluate the information supplied on 
your credit application. 


THE FIVE Cs OF CONSUMER CREDIT 


A lender will consider five elements, the ‘“‘five Cs,” 
before extending you credit: 


¢ Collateral. What type of security is offered against the 
loan? 

¢ Character. This includes work history, residential 
information, other accounts, references, etc. 

¢ Capacity. This is the ratio of debt to income, or the abil- 
ity to generate cash flow. 

¢ Capital. Net worth or sum of assets minus liabilities. 

¢ Conditions. How present economic factors relate to 
credit availability. 


Most creditors use a “point system” to evaluate your 
application in relation to the above. Various elements of 
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your application are assigned a certain number of points, 
depending upon how you answer each question. In some 
cases a “high scoring” application can offset a negative 
credit history reflected on your credit report. In other 
instances, a “low scoring” credit application may negate an 
otherwise excellent credit history. For example, a person 
with a previous bankruptcy may still be able to obtain credit 
if he can demonstrate sufficient income, stable job history, 
long-time residence, and other credit references. On the 
other hand, a person with an excellent credit report may be 
denied credit if the application shows that he is new to the 
area, with a new job and a high debt-to-income ratio. The 
following is an example of a point-scoring system used by a 
number of credit grantors, including major banks and 
department stores: 


POINT SCORING SYSTEM 


Employment Points 
1 year or less at present employment 
1-2 years 

2-4 years 

5-10 years 

Over 10 years 


kh WN — © 


Income (gross monthly) 
Less than $1,000 

$1,000 to $1,500 

$1,500 to $2,000 

Over $2,000 


WN = © 


Length at Present Address 
Less than 3 years 
3 years or more 


haa) Gap 
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Savings Account 
No 
Yes 


Checking Account 

No 

Account with this bank, 

but with five returned items over past year 
Account with this bank, 

but with no returned items over past year 


Previous Loan with this Bank 

No 

Yes, but still open 

Yes, but closed with two or fewer late payments 


Credit References 
No 
Yes 


Obligations Past Due 
Yes 
No 


Monthly Obligations vs. Income 
50 percent 

40 percent to 49 percent 

30 percent to 39 percent 

Less than 30 percent 


Own Real Estate 


No 
Yes 
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Telephone Listed in Applicant’s Name Points 

No 0 

Yes l 

Age of Automobile 

Over one year 

Less than one year 1 
Score 


90-100: Loan granted automatically 
70-89: Loan granted unless there is a good reason to deny 
50-69: Reasonable risk; review application toward approval 
40-49: Review application toward rejection 
0-39: Reject application automatically 


CHAPTER 8 


Special Problems 
of Previously 
Married People 


AN INCREASING NUMBER OF HOUSEHOLDS are now headed 
by previously married people. This chapter deals with various 
credit situations that individuals may encounter when they 
divorce, separate, or become widowed. Unlike the other chap- 
ters in this book, the problems presented here do not focus on 
any particular federal law. In some instances, credit problems 
that arise with individuals who were previously married may 
have to be settled in court. Remember that situations will vary 
among individuals and among states. Therefore, the answers 
presented here are general in nature and may not apply to all 
cases. They should be considered only as a guide to credit 
problems for previously married individuals. 


Q: My husband recently died, and now I find that the 
credit accounts that were in his name only have been cut off. 
Can creditors do this even if I have a substantial income 
from my husband’s estate? 

A: Yes, if your husband’s credit accounts were in his 
name only, creditors may discontinue your use of them upon 
his death. You may, however, reapply for credit in your own 
name. 
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Q: My wife ran up sizable bills on my credit card at 
department stores before we were separated. Am I responsi- 
ble for paying her bills? 

A: Yes, if the credit accounts are in your name, you are 
responsible for the bills. You should, however, notify the cred- 
itors, preferably in writing, that your wife is no longer autho- 
rized to charge on your accounts. She would then have to open 
accounts in her name and be considered for credit on her own. 

In many states, however, there is an old legal doctrine 
called “the law of necessaries” that makes a person respon- 
sible for certain debts incurred by the spouse, such as bills 
for food, clothing, and shelter. In some states, obligations 
under the doctrine cease upon separation, but in other states 
a spouse can be held liable for necessaries until a divorce 
decree is entered. 

The bills in question would have to be settled between 
you and your wife should you seek a divorce or some sepa- 
ration that involves a settlement. 


Q: My husband left, and now I am receiving calls from 
his creditors for items that he purchased for his own use. Am 
I responsible for his bills? 

A: If the accounts were in both names, you are also 
responsible for the bills. If the accounts were in his name 
only, you would not be responsible for his debts. Should you 
and your husband separate or divorce, the matter of these 
debts should be part of your legal settlement. 


Q: My spouse and I recently separated. Can I prevent my 
spouse from using our joint credit cards? 

A: If either party of a joint account notifies the creditor 
that he or she wants to close the account, the creditor will 
close it. Neither party will then be able to use it. Both spous- 
es can then apply for credit in their own names based upon 
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their creditworthiness. Since the account was a joint 
account, both spouses are liable for all charges made up to 
the time the account was closed. 


Q: My wife and I recently divorced. I just found out she 
is continuing to charge on my credit accounts. Am I respon- 
sible for paying these bills? 

A: Yes, if you did not give notice to the creditors that you 
no longer allow your ex-wife to charge on your account. 
Once you notify a creditor that you no longer authorize her 
to use your account, you are not responsible for the charges 
she makes. 


Q: I am separated from my husband and receive monthly 
child-support payments from him. Must I disclose these 
payments when I apply for credit in my own name? 

A: No, you don’t have to disclose monthly child-support 
payments. If you decide to disclose them, a creditor who 
considers income as part of a credit application must consid- 
er child-support payments as part of your income if they are 
made on a regular basis. 


Q: Must credit bureaus maintain separate files on me 
now that I am divorced from my spouse? 

A: Yes, credit bureaus must report information about you 
separately. However, that information may include your 
credit history on accounts that you held jointly with your 
spouse prior to your divorce, or information on accounts 
that were in your spouse’s name but authorized for your use. 


Q: My former spouse was a poor credit risk and had an 
unfavorable credit history. Can I be denied credit after we 
divorce based on information creditors receive about ac- 
counts I shared with my ex-spouse? 
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Ov eecececescescocese 


A: According to the Equal Credit Opportunity Act 
(ECOA), if you have been denied credit simply because an 
ex-spouse was a poor credit risk, a creditor must consider 
any information that you can offer to show that the unfavor- 
able credit history on a former joint account does not accu- 
rately reflect your own credit history. In addition, the Fair 
Credit Reporting Act allows you to include a statement of 
dispute concerning inaccurate information on your credit 
report. 


Q: After our divorce, my ex-spouse declared bankruptcy. 
Will that affect my credit rating? 

A: Not if the bankruptcy occurred after your divorce. 
Once you are divorced, the credit history of your ex-spouse 
would have no effect on your credit standing. The ECOA 
requires creditors to consider applicants on the basis of their 
own creditworthiness and not that of their spouses or ex- 
spouses. 
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CHAPTER 9 


Women, 
Minorities, and 
Credit 


THE EQUAL CREDIT OPPORTUNITY ACT was enacted by 
Congress to eliminate discrimination against women seek- 
ing to obtain credit. It was expanded to include the prohibi- 
tion of denying credit based on a person’s race, color, place 
of national origin, religion, sex, age, or marital status. 
Further, a woman who exercises her rights under the act 
cannot be “blacklisted” from obtaining credit. 

One of the main problems with the ECOA is that it is dif- 
ficult to prove discrimination since other reasons can be 
given for denial of credit. Another problem is that the peo- 
ple the law was designed to protect seldom exercise their 
rights, usually because of one of the following reasons: 


1. Since credit rejection may be masqueraded by another 
reason, the applicant may not even realize she has been a 
victim of discrimination. 

2. Most people don’t know their rights under the law and 
are unaware of the ease of filing a complaint. 

3. A woman may feel it is unladylike to raise a fuss. 

4. The applicant may not want to get involved with 
“fighting the system.” 
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5. It may seem easier just to apply somewhere else. 


The general rule of thumb to determine whether you 
have been a victim of discrimination is to ask yourself if you 
would have been granted the loan if you were a nonminority 
with the same economic status. The following is a summary 
of your rights under the ECOA: 


¢ If your income is enough to warrant the loan (sufficient 
debt-to-income-ratio), the lender cannot require you to get a 
cosigner or coapplicant. 

¢ If you are a woman, you may use your maiden or mar- 
ried name (whichever you choose). You may even use a 
combination of both. | 

¢ The creditor may inquire as to how many dependents 
you have to determine your spendable income. However, he 
cannot ask about your birth-control practices or plans for 
parenthood. 

¢ The creditor must consider all income derived from 
alimony, child support, public assistance, and part-time 
work. A woman is not required to reveal alimony and child 
support if she chooses not to. (If she chooses not to, then 
these amounts will not be taken into consideration when 
computing her debt-to-income-ratio.) 

¢ A woman cannot be denied credit automatically for list- 
ing her occupation as a housewife. 

¢ If there is a change in a woman’s marital status 
(divorced, widowed, separated) or she chooses to change 
her name legally, the creditor cannot automatically require 
her to reapply for an existing loan. The only exception is if 
there appears to be a problem with a loan where a former 
husband’s income had been considered at the time the loan 
was approved. 

* A woman’s marital status cannot be inquired into if she 
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Seoeereresersssesece 


is trying to obtain separate unsecured credit. The only 
exception is if the applicant lives in a community property 
state (Arizona, California, Idaho, Louisiana, Nevada, New 
Mexico, Texas, and Washington). 


71 


LIFE AFTER DEST 


SAMPLE COMPLAINT LETTER 


Name 
Address 
City, State, ZIP 


Date 

Name of Government Agency 
City, State, ZIP 

Ref: Name of Bank 

Address 

City, State, ZIP 

Account Number: 


To Whom It May Concern: 


Please accept this letter as a formal complaint about the above-refer- 
enced bank. My complaint is as follows: 


(Detail the specific violations committed by the bank.) 
I have attempted to resolve this issue directly with 
(name of bank) to no avail. The key person I dealt with was 
(name of person and title). 
Enclosed are photocopies of all related paperwork to document my 


claim. 


Sincerely yours, 


Your Name 
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Disputing with the 
Credit Bureaus 


THE FEDERAL GOVERNMENT ENACTED the Fair Credit Re- 
porting Act on 25 April 1971 to protect consumers against 
the reporting of inaccurate, misleading, or obsolete informa- 
tion. Lawmakers designed the law to ensure that consumer- 
reporting agencies operate in a responsible and equitable 
manner. 


THE FAIR CREDIT REPORTING ACT 


The FCRA provides a list of rights and procedures that 
will assist you in clearing away negative remarks and 
reestablishing your creditworthiness—regardless of your 
previous credit history. 

By understanding your rights and using the law to your 
advantage, it is possible to remove bankruptcy, judgments, 
late payments, collection accounts, charge-offs, and other 
derogatory information from your files permanently. 

The first step is to obtain copies of your credit reports 
from each of the major credit bureaus in your area. You can 
find the address of your local credit bureau in the yellow 
pages under “Credit-Reporting Agencies.” If you have been 
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denied credit within the past thirty days, you can obtain a 
free copy of your report by enclosing a photocopy of the 
denial letter along with your request. Be sure to include your 
full name, date of birth, Social Security number, and 
addresses for the past five years. 

If you have not been denied credit within the last thirty 
days, you may purchase a copy of your report from each 
credit bureau. In California, for example, the cost for a copy 
of your report is $8 from each of the major bureaus. The cost 
may vary in other states. 

You also have the right to visit the credit bureau in per- 
son to review your file. This can be done by calling the 
bureau and making an appointment. You will then need to 
present the proper identification and pay the required fee. 
The law also allows you to be accompanied by one other 
person of your choosing. 

If you request your credit report by mail, you should 
receive a copy within three weeks. You will also receive 
an explanation of various codes and abbreviations. 

According to the FCRA, you have the right to dispute 
any remark on your report that you “reasonably believe” to 
be inaccurate or incomplete. The act requires the credit 
bureau to reinvestigate those disputed items within “a rea- 
sonable period of time”—interpreted by the Federal Trade 
Commission as thirty days. If the bureau finds that the infor- 
mation was incorrect, obsolete, or could no longer be veri- 
fied, it must correct or delete the information. 

If the bureau does not respond to your initial dispute 
within a “reasonable time,” follow up immediately with 
another letter. This time, demand that the bureau respond to 
your dispute immediately to prevent your being forced to 
take legal action. Give them about two weeks to comply and 
be sure to maintain copies of all correspondence. 

If the bureau persists in violating your rights by refusing 
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to reinvestigate your legitimate dispute, send them a final 
letter demanding action. This time, send copies of your let- 
ter, along with the original request, to the Federal Trade 
Commission and your local office of the attorney general. 


HOW TO DISPUTE 


1. Obtain a credit report and analyze the report for items 
you believe to be inaccurate, incorrect, or obsolete. For 
example, you thought you owed $800 on your Visa card 
account. The account is presently under collection, but your 
TRW credit report shows a balance of $900. This is inaccu- 
rate, and you have a right to dispute the entire account. 

2. Send the bureau a dispute form (enclosed with your 
credit report). If you don’t have a consumer dispute form, 
you may copy the one at the end of this chapter or use a 
blank piece of paper. Question only two or three items at a 
time, so that your dispute will not appear to be frivolous. 

A. On the dispute form, be sure to include the items 
you are disputing, the names of the creditors (subscribes), 
and the account numbers. 

B. Indicate why you believe that item is being 
reported incorrectly. Examples: the amount owed is incor- 
rect, the account is not yours, the account has been paid in 
full, the number of late payments is incorrect, etc. 

3. Keep track of the date the dispute was sent. If you do 
not receive a response within six weeks, send a follow-up 
letter (see sample on page 81). 

4. Obtain results of the credit bureau’s reinvestigation. 
Most credit bureaus will notify you of the result of the inves- 
tigation and send you a copy of your updated credit report. 

5. Wait at least six weeks. 

6. Repeat the cycle from step one for another two to three 
items. 


75 


LIFE AFTER DEBT 


7. Keep a record of all correspondence. Make copies of 
all credit reports, disputes, replies, and responses. If the 
reply is by telephone, note the date and time of call, name of 
the person who called, and the nature of the conversation. 


THE DISPUTE CYCLE 


1. Obtain credit report 

2. Send dispute form 

3. Credit bureau verifies 

4, Disputed information checked with creditors 

5. Creditors respond to credit bureau investigation 
A. Unverifiable information deleted 
B. Incorrect information corrected 
€. Correct information remains 
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SAMPLE REQUEST FOR CREDIT REPORT 
(AFTER DENIAL) 


Date 


Name of Credit Bureau 
Address of Credit Bureau 


To Whom It May Concern: 

Ihave been denied credit within the past thirty days based on a credit 
report from your company. Enclosed is a copy of the denial letter. Please 
send me a copy of my credit report as soon as possible. 

Name 

Present Address 

Previous Address 

Social Security Number 

Date of Birth 


Thank you very much for your immediate attention. 


Sincerely yours, 


Your Name 
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SAMPLE REQUEST FOR CREDIT REPORT 


(NO DENIAL) 
Date 
Name of Credit Bureau 
Address of Credit Bureau 
To Whom It May Concern: 
Enclosed is a check for $ (amount) to cover the indicated 


cost of providing me with a copy of my credit report. Please send the 
credit report as soon as possible to the name and address below: 


Name 

Present Address 
Previous Address 
Social Security Number 
Date of Birth 


Thank you very much for your immediate attention. 


Sincerely yours, 


Your Name 
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SAMPLE CONSUMER DISPUTE FORM 


Area Code Telephone No. 


Personal Identification (Please Print or Type) 


Name 
(Last) (First) (M. Initial) (Suffix Jr., Sr.) 

Present Address = ee 

(Street) (City) (State) (ZIP) 
Former Address 

(Street) (City) (State, ZIP) 
Date of Birth Social Security # 

(Month/Day/Year) 


I recently received a copy of the report confirming my credit history, 
and I disagree with the following information: 


CREDIT HISTORY 
Name of Business Account Number Specific nature 
of disagreement 
aa 
Pi se 
res | 
Public Record And Other Information 
Court or Business Case Number Nature of 
disagreement 


AD 
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Other (i.e., information Item Nature of 
from other credit disagreement 
bureaus) 


I understand that the information I have disputed will be rechecked 
when necessary at the source, and I will be notified of the results of this 
recheck. 


(Signature) (Date) 
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SAMPLE FOLLOW-UP LETTER TO A DISPUTE 
Date 


Name of Credit Bureau 
Address of Credit Bureau 
City, State, ZIP 


Attn: Consumer Relations Department 


Dear: 


On (date of first dispute), I sent you a request to 
investigate certain items on my credit report that I believe to be incorrect 
or inaccurate. But as of today, six weeks have passed, and I have not yet 
received a response from you. Under the Fair Credit Reporting Act, you 
are required to respond within “a reasonable time.” If the information 
cannot be verified, please delete it from my credit report. I would appre- 
ciate your immediate attention to this matter and your informing me of 
the result. 


Yours sincerely, 


Your Name 

Address 

Social Security Number 
Date of Birth 
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SECOND FOLLOW-UP LETTER 


Date 


Name of Bureau 
Address 
City, State, ZIP 


RE: Your Name 
Address 
Social Security Number 


To Whom It May Concern: 


Four weeks ago, I sent you a follow-up letter stating that you had 
neither responded to nor investigated my disputes of certain incorrect 
items found on my credit report. Copies of that letter and the original 
dispute letter are enclosed. 

To date, you still have not complied with your obligation under the 
Fair Credit Reporting Act, which requires your company to ensure the 
correctness of reported information. 

I hereby demand that you immediately remove the items disputed 
from my credit file based on the fact that they are either inaccurate or 
unverifiable. I also expect you to send me an updated copy of my credit 
report immediately afterward. 

If I do not receive your response within the next two weeks, I will 
file a complaint with the Federal Trade Commission and the attorney 
general. In addition, I will not hesitate to retain my attorney to pursue 
my right to recover damages under the Fair Credit Reporting Act. 

Please also forward me the names and addresses of individuals you 
contacted to verify the information so I may follow up. Thank you for 
your immediate attention to this matter. 


Sincerely yours, 


Your Name 
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CONSUMER STATEMENTS 


Under the Fair Credit Reporting Act you have the right to 
add to your credit report a statement of up to one hundred 
words regarding any item(s) you wish to clarify. This state- 
ment will then appear on all subsequent reports sent to your 
credit grantors. 

The consumer statement has often proven to be a very 
effective tool. It is especially useful when the amount of the 
particular negative account is relatively small or you have 
plenty of positive items to cover the single negative item. 

Here are some examples of consumer statements you can use: 


e ““TRW, a business for profit, violates my Constitutional 
right to privacy by maintaining my name in its computer 
bank against my wishes, places me in a false light while 
doing so, and appropriates my name for its commercial 
advantage. TRW has continually and persistently violated the 
California Consumer Credit Agencies Act and the federal 
Fair Credit Reporting Act by not reporting a fair and accurate 
representation of my credit history. TRW does not maintain 
reasonable procedures to maintain maximum accuracy in the 
reports it keeps on me. Accordingly, this report is not accu- 
rate and should not be given such credence.” 

¢ “Attention: Due to the identification system used by 
TRW,, it is apparent that my credit file has been merged with 
the file of someone else bearing the same name. Please con- 
tact either Trans Union or CBI for an accurate report.”’ 

¢ “Attention: Apparently someone has been using my 
identification to obtain credit. Please verify with me at 
(phone number) prior to extension of new credit.” 

e “Attention: This is not my account. I have never owed 
money to this creditor. Apparently, a mistake was made in 
the reporting.” 
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¢“On (date), I moved to another address. I 
notified all creditors, including 
(name of creditor) promptly. 
(creditor) was slow in changing my address in its file. 
Subsequently, I did not receive my billing statement for 
(how long). Once I received the statement 
at my new address, I paid this creditor.” 
¢ “During the period from to 
, | was laid off work without advance 
notice. I have always paid my creditors promptly and satis- 
factorily before and since that period. I am now gainfully 
employed and have been with the same employer for 


Be honest yet creative in writing your consumer state- 
ment. It could be extremely effective. 
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Resolving Creditor 
Disputes 


THIS METHOD WORKS VERY MUCH LIKE the one we dis- 
cussed in the previous chapter, “Disputing with Credit 
Bureaus.” In this case, however, the dispute letters are 
directed to the creditors themselves (such as department 
stores, collection agencies, banks, etc.) rather than the cred- 
it bureaus. 

As subscribers, the creditors have direct access to your 
credit bureau files. They also have the authority to change or 
delete information from your credit report. 

This method is initiated by sending the creditor a formal 
letter identifying the account you are disputing, stating the 
reason for your dispute, and demanding that it correct or 
delete the derogatory item. You should also inform the cred- 
itor that if the matter is not resolved quickly, you will be 
forced to take legal action. (See Chapter 13, “Hardball: 
Aggressive Legal Tactics.’’) 

Collection agencies will sometimes refuse to change 
your Credit rating unless specifically instructed by the 
creditor that assigned them the account. In one case, a 
credit consultant was negotiating a settlement with a col- 
lection agency on behalf of a client. The collection agency 
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had a reputation of being a tough negotiator. After two 
weeks, the negotiations broke down. The consultant went 
directly to the bank that had assigned the account to the 
agency. The consultant reached a settlement with the bank, 
which instructed the agency to remove the account from 
the client’s credit report. 

When disputing with a creditor there are several impor- 
tant points to remember: 


1. You must let the creditor know that it was the one at 
fault. For example, it provided you with substandard ser- 
vice, its merchandise was defective, it misplaced your 
check, it did not deliver the goods, or it somehow did not 
perform its part of the agreement. 

2. You may need to send this dispute letter all the way up 
to the chairman of the board to get a response. 

3. Even if you were at fault, you can still get positive 
results. For example, one woman discovered a “thirty-day 
late payment” on her credit report. The account was from a 
major department store with which she had maintained an 
account for more than twelve years. She was at fault for 
making that late payment. However, she approached the 
credit manager and asked him to remove the derogatory 
remark from her report, indicating that she had always been 
a good customer. The credit manager complied with her 
request for public-relations purposes. 

The following pages contain sample letters of successful 
disputes with creditors. You may modify them to fit your 
specific situation. 
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SAMPLE DISPUTE LETTER TO CREDITOR 
Date 


Name of Creditor 
Address of Creditor 


RE: (Your Name) 
Address 
Account Number 


To Whom It May Concern: 


I have recently obtained a credit report from 

(credit bureau). It shows that the above account with your company was 
days late (or that it has been charged off, or whatever reason you 

are disputing). According to the best of my recollection, I have always 
paid this account promptly and satisfactorily. This incorrect information 
is highly injurious to my credit rating. I would appreciate it if you would 
verify this information and correct it with the above-named credit 
bureau immediately. If the information cannot be verified, please delete 
the account from my credit report. 

Please inform me as to the result of your verification as soon as possi- 
ble. Your immediate attention to this matter will be greatly appreciated. 


Sincerely yours, 


Your Name 
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ALTERNATE CREDITOR DISPUTE LETTER 
Date 


Name of Creditor 
Address of Creditor 


RE: (Name) 
Address 
Account Number 


To Whom It May Concern: 

I have recently obtained a credit report from 
(credit bureau). It shows that the above account with your company was 

days late (or whatever dispute you are making). According to 

my records, I sent payment on time for that specific incident, but your 
company initially misplaced my check and later credited my account 
with the correct amount. This incorrect information is highly injurious 
to my credit rating. I would like you to remove this inaccurate informa- 
tion from my credit report immediately. If this matter is not resolved 
immediately, I will be forced to bring legal action against your company 
for negligence. Your immediate attention to this matter will be greatly 
appreciated. 


Sincerely yours, 


Your Name 
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CHAPTER 12 


Dynamic 
Negotiation 
Strategies 


THE FOLLOWING STRATEGY IS THE MOST EFFECTIVE and 
ethical method of credit restoration. This is especially true 
when you consider that it is a win-win situation. The credi- 
tor gets paid, and you get the negative information removed 
from your credit report. 


AGREEING ON A REPAYMENT RATE 


Your bargaining power in this technique is your willing- 
ness to repay your creditor the money that you owe him. If 
the account has already been charged off or discharged in 
bankruptcy, your leverage will be even greater. At this 
point, the creditor has already accepted a loss on your 
account, and he does not expect to ever see or hear from 
you again. When he hears that you are now willing to repay 
the debt (or even a percentage of the debt), he’ll be ina 
state of shock. 

You should expect to repay your creditor from 70 percent 
to the full amount to have it remove or change the derogato- 
ry credit rating. However, if you expect to settle at 70 per- 
cent or less, you should start by offering around 40 percent. 
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You will also lose some of your bargaining power if the bal- 
ance on the account is under $200, as the creditor may not 
even want to waste his time with it. 

In many cases, the initial person with whom you begin 
negotiating does not have the authority to enter into a settle- 
ment agreement, especially since it involves changing your 
credit rating. Therefore, it is important that you talk directly 
to the supervisor or Someone who is in a position to autho- 
rize the final agreement. 


MAKING CREDITORS CHANGE OR DELETE 
INFORMATION FROM YOUR FILE 


Another obstacle you may face is that many of these col- 
lection officers will tell you that it is impossible (or illegal) 
to change your credit rating. Therefore, it is often necessary 
for you to explain to them what you want and how it can be 
done. The creditor can use the following methods to change 
or delete credit information on your file: 


1. All creditors who subscribe to one of the major credit 
bureaus use a nine-track computerized magnetic tape to 
report their clients’ payment histories to the bureau. They 
send this tape to the bureau on a monthly basis. Therefore, 
you can request that they change the information on this 
tape after they receive your payment. You may also ask 
them to delete the account from the tape. 

2. The creditor can also “bull’s-eye” your account. This 
is an instant method of credit file correction, which is 
accomplished through the creditor’s computer link to the 
credit bureau. The creditor has the capacity to pull up your 
account on the computer and make the necessary change 
automatically. By using a change of information slip, the 
authorized person can send the corrected information to the 
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data acquisition department of the credit bureau and your 
file will be updated. 

3. The creditor can also change the information by sub- 
mitting a manual update form to the consumer relations 
department of the credit bureau. With this method, the credi- 
tor can delete negative information but cannot change the 
rating from negative to positive. 

When negotiating with the creditor, it is essential that 
you know exactly what you are trying to accomplish. Your 
priority is to have the account deleted or removed complete- 
ly from your credit report. This is especially true when you 
are negotiating with a collection agency that has reported 
your account to the credit bureau. You definitely do not 
want the name of any collection agency appearing on your 
credit report. Their name alone is considered a negative item 
by most credit grantors. 


POSITIVE, NONRATED, OR NEGATIVE 
RATING OF YOUR FILE 


If the creditor will not delete the account from your 
report completely, your next attempt should be to have the 
negative remark changed to a positive remark. For example: 


1. Paid Satisfactory/Paid as Agreed 
2. Current Account/with No Late Payments 
3. Credit Line Closed/Consumer’s Request 


The lowest rating you will accept in your negotiation 
should be “nonrated account.” For example: 


1. Paid 
2. Settled as a Nonrated Account 
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Under no circumstances should you accept a negative 
rating, such as: 


1. Paid Collection 
2. Paid Charge-Off 
3. Paid, Was 30 (or 60, 90, 120) Days Late 


If the creditor will not delete the account or change the 
rating to a positive remark, then you should turn to other 
methods of credit restoration for that specific account. 

Successful negotiation takes patience and persistence. 
Do not show the creditor that you are too anxious to settle. 
After you have made your offer, wait for the creditor to 
accept or make a counteroffer. Always make it clear when 
you begin negotiating that your only incentive to settle is to 
restore your credit rating. Therefore, a positive correction or 
deletion of the account is essential to any agreement. Ifa 
creditor is interested in settling, it knows that you will settle 
only if a better credit rating is part of the deal. 

After reaching an agreement on the phone and before 
making any payment, be sure to confirm the agreement in 
writing by sending the creditor a settlement agreement like 
the one included at the end of this chapter. Have the creditor 
sign the agreement and return a copy to you before you send 
the money. This is essential because there have been many 
cases where a collection agency agreed to everything on the 
telephone but, after receiving the money, denied any 
promises had been made and refused to follow through on 
its end of the bargain. With a signed agreement clearly stat- 
ing the responsibility of each party, both should honor their 
part of the contract. Otherwise, the creditor could face legal 
action for breach of contract as well as fraud. 

Timing is essential in negotiating a good settlement 
agreement. A bank is a highly departmentalized institution. 
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When your loan is still in the current-loan servicing depart- 
ment, the bank has no incentive to settle with you or change 
your credit rating. It expects you to pay what you owe as 
agreed. Successful negotiating can start when the loan is in 
the collection department, charge-off department, or legal 
department. At this point, the bank has given up hope on 
you and should be glad to settle the account. 

If you are facing a temporary cash flow problem, you can 
use this method to lower your monthly payments and avoid 
filing bankruptcy. Explain your financial problem to your 
creditors and offer to make monthly payments of 4 percent 
of the balance of the accounts. This is a reasonable offer and 
should be acceptable to many creditors as an alternative to 
bankruptcy. You can always increase your monthly pay- 
ments later, when you are in a better financial position. 

You may also want to consider the services of Consumer 
Credit Counselors, a nonprofit organization. For a nominal 
fee, this agency will negotiate on your behalf. You can find 
the address in your local telephone directory. Many lenders 
are more willing to work with this organization because of 
its national reputation. 


NEGOTIATION CYCLE 


1. Contact creditor by phone and reach a tentative agree- 
ment. 

2. Send creditor settlement agreement requesting return 
of signed copy. 

3. Send money order marked “Full Payment” upon 
receipt of signed copy. 

4. Order credit report from credit bureau to ensure item is 
changed or deleted as agreed. 

5. If credit report is unchanged, send creditor a letter 
demanding compliance with agreement. 
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SAMPLE SETTLEMENT AGREEMENT 


Address 


Date 


Attention: 
Name of Creditor 
Address 


RE: Account 
Dear: 


Confirming our previous telephone conversation on __ = J] 
(date) regarding the settlement of the above account, I will 
pay your company $_ as full settlement of this account. 
Upon receipt of the above consideration, your company has agreed to 
change the remark on my credit file to “Paid Satisfactorily.” In addition, 
any references to late payment or charge-off regarding this account will 
be deleted from my credit file. Your cooperation in this matter is appre- 
ciated, and if this settlement agreement is acceptable to your company, 
please so acknowledge with your signature in the space provided below 
and return a copy to me. Upon receipt of this signed acknowledgment, I 
will immediately forward you a cashier’s check in the amount stated 
above. 
Thank you for your immediate attention and cooperation. 


(Signature of authorized officer) 


(Date) _ 


Yours sincerely, 


Your Name 
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Hardball: 
Ageressive Legal 
Tactics 


IF PREVIOUS METHODS HAVE BEEN UNSUCCESSFUL, or if a 
particular creditor or credit bureau persists in violating your 
legal rights, you may also use the court system to help 
restore your credit. 


YOUR RIGHTS UNDER THE FAIR 
CREDIT REPORTING ACT 


If a credit bureau refuses to investigate a legitimate dis- 
pute by claiming it is “frivolous and irrelevant,” you can 
retain an attorney and file a lawsuit against the bureau for 
noncompliance with the Fair Credit Reporting Act or simi- 
lar state statutes. While the trial is pending, your attorney 
can file a motion for injunctive relief. Since the negative 
remarks on your credit report may threaten your basic liv- 
ing—such as renting an apartment, obtaining employment, 
writing a check, obtaining loans for your business, etc.—the 
court may grant this motion. 

In many cases, the matter may not be adjudicated for sev- 
eral years. In the meantime, your attorney can ask the court 
to order the credit bureau to refrain temporarily from 
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including any derogatory items under dispute in your credit 
file until the case is resolved. If the court rules the motion in 
your favor, the credit bureau will be compelled by law to 
refrain from reporting the disputed derogatory information. 

Another method is to file a complaint against the credit 
bureau in small-claims court. Terms vary among states, but 
in California, the filing fee is only $8, and a claimant can 
recover up to $200 in damages. Such damages may include 
denial of credit, stress, humiliation, or punitive damages for 
willful noncompliance with state and federal laws. If 
enough consumers followed this route, it would create an 
incentive for the credit bureaus to start obeying the law and 
fulfilling their responsibilities under the Fair Credit 
Reporting Act. | 

If you intend to file a lawsuit against a credit bureau, it is 
essential that you keep accurate records of all correspon- 
dence. You should be sure to maintain copies of credit 
reports, loan denials, and all other documentation relating to 
your case. The key to using the courts successfully is suffi- 
cient evidence. 

If enough people got together, it would also be possible 
to file a class-action suit against a credit bureau that persists 
in violating the rights of consumers. This would begin with 
a group of individuals who have received letters from a cer- 
tain credit bureau refusing to investigate their disputes. By 
filing a class-action suit against a major credit bureau, it 
would be possible to make a serious dent in the bureaucratic 
machinery. Class-action suits have often resulted in awards 
of several million dollars. 

The following is a summary of your legal rights under 
the Fair Credit Reporting Act: 


1. To be told the nature and source of the information 
collected about you by a credit bureau. 
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2. To obtain this information free of charge when you 
have been denied credit, insurance, or employment within 
thirty days. Otherwise, the reporting agency can charge a 
reasonable fee for the disclosure. 

3. To take anyone of your choosing with you when you 
visit the credit bureau. 

4. To be told who has received a credit report on you 
within the preceding six months, or within the preceding 
two years if the report was furnished for employment pur- 
poses. 

5. To have incomplete, incorrect, or obsolete information 
reinvestigated and, if found to be inaccurate or unverifiable, 
to have such information removed from your file. 

6. When a dispute between you and the credit bureau 
cannot be resolved, to have your version of the dispute 
placed in the file and included in future reports. 

7. To request the credit bureau to send your consumer 
Statement to all future credit grantors. 

8. To have a credit report withheld from anyone who does 
not have a legitimate business need for the information. 

9. To sue a company for damages if it willingly or negli- 
gently violates the law and, if the suit is successful, to col- 
lect attorney’s fees and court costs. 

10. To be notified if a company is requesting an inves- 
tigative consumer report. 

11. To request from a company that ordered an investiga- 
tive report further information as to the nature and scope of 
the investigation. 

12. To have negative information removed from your 
report after seven years. One major exception is bankruptcy, 
which may be reported for ten years. 
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LETTER FROM FEDERAL TRADE 
COMMISSION TO AUTHOR 


UNITED STATES OF AMERICA 
FEDERAL TRADE COMMISSION 


04/28/89 


Mr. Robert Hammond: 


Re: Correspondence No. 1684890011988 


Dear Mr. Hammond: 


Thank you for your letter concerning a problem with your credit 
report and a credit bureau that is reporting information about you. 
Enclosed for your information is a brochure describing the Fair Credit 
Reporting Act (FCRA) which you may find helpful. 

You have the right under the FCRA to be told what information is in 
your file at the credit bureau and the source of the information. You can 
ask the credit bureau for this disclosure either in person, or by telephone 
if they have first sent a written request that properly identifies them 
(usually your name, current address, and social security number). Some 
credit bureaus will mail you a copy of your file, but they are not required 
to do so. 

If you believe an item in your credit report is inaccurate or is not 
complete, the FCRA gives you the right to dispute this information. You 
should write the credit bureau and tell it that a dispute exists regarding a 
particular item of information. It is often useful to provide the credit 
bureau with any information that you might have that would assist them 
in their investigation efforts. We suggest that you send your dispute via 
certified mail, and that you retain a copy for your records. 
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Credit bureaus are required to investigate your dispute within a rea- 
sonable period of time, generally thirty days, unless the bureau has rea- 
sonable grounds to believe the dispute is frivolous or irrelevant. If the 
item is wrong or can no longer be checked, it must be dropped from your 
file. If, after the credit bureau has concluded its investigation, you still 
don’t agree that your report is accurate, you should write a short state- 
ment of 100 words or less giving your side of the situation. This state- 
ment then becomes part of your credit report. At your request, the credit 
bureau must report the change to anyone who received a copy of your 
report during the past six months. 

Once a credit bureau has verified an item of information, it is enti- 
tled to continue to report that information on your credit report. 

If you still dispute the accuracy of the information being reported, 
we suggest that you contact the responsible creditor directly and attempt 
to resolve the problem at its source. Negative credit information gener- 
ally may be reported for seven years with the exception of a bankruptcy, 
which may be reported for 10 years. 

One important point to keep in mind is that even though you paid off 
a credit account that was previously delinquent, the credit bureau can 
still report the fact that you were behind in your payments when you 
finally paid the account off. A credit report showing that you paid a debt 
off after it became delinquent is usually considered to be adverse infor- 
mation by creditors, but not as adverse as a credit report showing that 
you haven’t paid off the debt. 

If you feel that your credit report does not accurately portray your 
creditworthiness, Regulation B—which implements the Equal 
Opportunity Act—provides that you have the right to present informa- 
tion to your prospective creditor to show that your credit report does not 
reflect your ability or willingness to repay. The creditor must consider 
this information at your request. If you know there is adverse informa- 
tion On your credit report, it is often best to explain the circumstances 
surrounding the item and to provide other positive information to the 
creditor at the time they complete the application. 

We cannot act as your lawyer or intervene in a dispute between a 
consumer and a credit bureau or a reporter of information. The FCRA 
does give you the right to bring suit on your own behalf for willful and 
negligent violations of the Act. You may also be able to recover attor- 
ney’s fees. If you believe the FCRA has been violated, we suggest that 
you consult a private attorney or your local legal services organization. 

Thank you for bringing your experience to our attention. 
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Sincerely, 


Frances Blair-Robinson 

Los Angeles Regional Office 
11000 Wilshire Blvd. 
Federal Building 

Los Angeles, CA 90024 


Document(s) 5873 
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GROVER CITY BRANCH c 
214 8. 15TH BTREET Lung B13 COUNTY 
GROVER CITY, CA 93433 MURICIP/L auuRt 


VINCENT J. KELLEY and JUL 25 1988 
BRENDA L. KELLEY 
Plaintif~e, 
V6. 


TRW INFORMATION SERVICES 
Defendant. 


NOTICE OF RULING AND JUDGMENT 


Based on the evidence, the Court finds for Plaintiffs and orders that 
judgment be entered against Defendant TRW Information Services in 
the amount of $500.00 plus court costs and filing fees as shown by the 
court records. 

Although defendant is correct that the inaccuracies in defendant’s 
credit report were not the sole reason that credit was refused on two 
occasions so as to entitle plaintiffs to recover the total damages claimed, 
those inaccuracies did cause plaintiffs to incur out-of-pocket expenses 
in excess of $120.00 and to experience mental suffering and stress in 
order to refute the misrepresentations as to their financial history and 
cause defendant to delete them from future reports. Defendant is 
engaged in the business of furnishing credit reports and charges a fee for 
such services. In publishing data which damages the credit standing of 
the persons named in the report, defendant cannot claim immunity sim- 
ply because they obtain the basic data from another source. The republi- 
cation of false data creates an independent grounds for liability. 


DATED: July 25, 1988 


HJ/md 
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CHAPTER 14 


Questions and 
Answers about 
Credit Repair 


Q: Is IT REALLY POSSIBLE TO “ERASE BAD CREDIT”? 

A: Yes. By following the various procedures outlined 
previously it is possible to remove all types of negative 
information from your credit files. For example, a credit 
bureau is required by law to reinvestigate disputed informa- 
tion with the creditor (subscriber). If the information is 
found to be inaccurate, it must be corrected. If the informa- 
tion is obsolete, it must be deleted. If the information can no 
longer be verified, it must be deleted. Also, by negotiating 
directly with the creditor, it is possible to have the creditor 
instruct the bureau to remove or correct the bad credit infor- 
mation in your file. 


Q: What can I do with accounts that I have paid already 
but that show up with a negative remark? 

A: Many creditors have already closed your file after you 
paid them off and stored the closed file at another location. 
They do not have the time to dig out those records and veri- 
fy the information whenever someone disputes an old 
account. Therefore, the information may not be verified 
when the credit bureau reinvestigates the dispute. If the 
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information is not verified, it must be deleted from your 
credit report. 


Q: How dol improve my credit report after filing 
bankruptcy? 

A: The debts that were discharged during bankruptcy 
will show up on your credit report as either “Charge-off” or 
“Bk Lig Reo.” The bankruptcy itself will appear under pub- 
lic record information as Chapter 7 or Chapter 13. The only 
way to remove the bankruptcy itself from your credit report 
is to dispute it directly with the credit bureaus. You can usu- 
ally find some mistake in the reporting of the information. 
Some people simply deny that they ever filed the bankrupt- 
cy, although this is definitely not recommended. Normally, 
the bankruptcy will remain on your credit report for up to 
ten years unless it is removed through dispute. 

As to the items that were charged off by your creditors 
when you filed bankruptcy, the most effective way to re- 
move these items is through negotiation with the creditors 
(see Chapter 12, “Dynamic Negotiation Strategies”). 
Negotiate with your creditors so that, in return for your 
repaying a portion of the debt, they agree to change your 
credit rating or delete the accounts from your credit reports. 

Another alternative is to add a consumer statement to 
your credit report. This statement, which can be up to one 
hundred words, allows you to tell your side of the story. In 
some cases, people have indicated in their consumer state- 
ments that they never filed bankruptcy or that all the accounts 
included in the bankruptcy have since been paid in full. 


Q: How can I remove a defaulted student loan from my 
Credit report? 

A: This will depend on who reported the account to the 
credit bureau. There are three possible entities: the Student 
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Loan Commission (i.e., the government), the bank that 
financed the student loan, or the collection agency. If the 
Student Loan Commission reported the delinquent account, 
the only way you can remove it is to pay off the loan in full 
and then dispute it with the credit bureau. You can inform 
the bureau that the loan has now been paid in full (only if it 
has, of course). The credit bureau will then have to verify 
the information with the Student Loan Commission. Since 
the commission has to service so many loans, it is very pos- 
sible that it may not verify with the credit bureau that your 
loan was ever in default. If the bank or the collection agency 
reported the delinquent student-loan account, then you can 
use the creditor negotiation strategy outlined in Chapter 11. 


Q: How doI remove a judgment from my credit report? 

A: If a judgment has already been entered against you 
and has appeared on your credit report, there are several 
possible approaches you can take: 


1. If you have never been served with the lawsuit, have 
your attorney file a “motion to vacate judgment” with the 
court. After the court grants you the motion (assuming the 
time to file such a motion has not run out), send a court- 
certified copy of the court decision to all the credit bureaus 
that have recorded your judgment and demand that they 
remove the judgment immediately. 

2. If you have already received a judgment and you have 
been served, but perhaps improperly, you can still negotiate 
your way out of the judgment. The negotiation will involve 
two aspects: 

A. Call the creditor and claim that you have been 
served improperly with the lawsuit (you can only make this 
claim if you did not appear for the trial and a default judg- 
ment was entered against you), but you are willing to settle 
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the case and pay them a portion of the claim. After you 
come to an agreement on the amount of settlement, you will 
have to stipulate to the fact that the creditor has served you 
improperly. Next, have your attorney file a motion to vacate 
judgment based on defective service, with the agreement by 
the creditor not to go to court to contest the motion. Before 
the motion is filed, however, the creditor must be paid the 
agreed-upon settlement amount. 

B. Have your attorney file the motion to vacate judg- 
ment for you. Make sure, however, that you are within the 
time allowed by the statute of limitation to file such a 
motion before you begin. After the court grants the motion, 
have the court clerk certify several copies of the motion and 
mail a copy to each of the major credit bureaus, along with a 
cover letter stating that you want the judgment removed 
from your credit reports. This is a court order, and they will 
have to remove the judgment from your record immediately. 

3. Another alternative is to cover up your judgment with 
a good consumer statement. Before doing that, however, 
you have to satisfy the judgment and make sure the credit 
bureaus record the judgment as “satisfied” on your credit 
report. A good consumer statement should explain that you 
fought the lawsuit purposely for a legitimate reason, the 
blame is really that of the creditor who sued you, and you 
respect the court’s final decision, having satisfied the judg- 
ment immediately. 
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CHAPTER 18 


Starting Over with 
a New Credit File 


WARNING: This chapter contains certain confidential 
information that could easily be subject to abuse or misuse. 
Neither the author nor publisher encourages, endorses, or 
recommends the use of any of these methods as a means to 
defraud or violate the rights of any other individual or orga- 
nization. The reader is therefore encouraged to be diligent in 
applying this information to specific situations. Neither the 
author nor publisher is engaged in rendering any legal ser- 
vice. The services of a professional are recommended if 
legal advice or assistance is needed. The author and publish- 
er hereby disclaim any personal loss or liabilities caused by 
the use or misuse of any information presented herein. 


FILE SEGREGATION 


AN ALTERNATIVE CREDIT FILE IS A METHOD of credit 
restoration that circumvents the credit-reporting system 
completely. Also referred to as “file segregation” by insid- 
ers, itis definitely the most controversial method of credit 
restoration. Although highly frowned upon by lenders and 
credit bureaus, the creation of an alternative credit file is 
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probably the only 100-percent effective method of erasing 
bad credit overnight. 

Several years ago a couple of Los Angeles attorneys 
discovered a weak link in the system of file retrieval used 
by the major credit bureaus. The attorneys saw that in cer- 
tain cases when credit bureaus found no record for partic- 
ular individuals, they would automatically create new 
files for them. In some cases, one person would have sev- 
eral files existing simultaneously, each containing differ- 
ent information. 


FILE IDENTIFICATION SYSTEMS 


After noticing that there were many more credit files 
than there were consumers, the attorneys realized that the 
weak link was in the file identification system itself. They 
began to develop this idea after legal research determined 
that the creation of such additional files did not in itself con- 
Stitute an illegal act. The only exception would be if the 
additional credit file was used to commit fraud. The creation 
of a new file, however, did not in itself constitute fraud or 
appear to break any laws. 

They decided to capitalize on this idea when they were pre- 
sented with a credit file that appeared to be beyond the scope of 
conventional credit-restoration methods. Instead of going 
through the dispute process and waiting for the negative infor- 
mation to be deleted or negotiating with creditors, they would 
simply create a brand new credit file and “‘start over.” 

They began charging fees of $3,000 to $4,000 to create 
alternate files for their clients, or rather to advise their 
clients on the creation of alternate files. This information 
has been passed on to a select number of consultants who 
typically charge from $1,000 to $3,000 or more to help their 
clients start over with alternate files. 
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CIRCUMVENTION STRATEGIES 


Every credit bureau has a particular system of file 
retrieval that allows it to identify the file of each person in 
that system. It is necessary to identify each file in such a 
manner to separate individuals with similar names and 
addresses. However, no bureau has yet come up with a per- 
fect system of file identification. That is why you will often 
see items on your report that belong to someone else with a 
similar name. 

In an effort to maintain maximum efficiency, the credit 
bureaus would prefer to set up more than one file on a single 
person than to risk merging several people’s files into one. 
This is the “weak link” that allows a person to circumvent 
the system. 

The primary variables involved in file identification are 
that the address and the ZIP Code run together in one file 
and the name and Social Security number run together as 
one file. To create new files, consultants have advised their 
clients to create a new address for themselves by using the 
address of a friend or relative. 

In some instances, credit-repair specialists have advised 
their clients to change their surnames or middle initials, 
drop middle names, or transpose a couple of digits in their 
Social Security numbers. 

The following strategies have proven successful in creat- 
ing alternate credit files: 


1. Different last name. Women whose last names have 
been changed through marriage or divorce have used this 
method successfully. By resorting to her maiden name, a 
woman may be able to circumvent the file that was created 
during her marriage. But she should remember not to indi- 
cate her married name on future credit applications, or the 
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two files will merge. A woman with a previous negative can 
marry aman with good credit and, by changing her name, 
create a new credit file overnight. 

2. Different first name and different address. This is the 
most common method of alternate file creation to circum- 
vent the identification systems of most credit bureaus. Since 
most people don’t want to actually change their first name, 
it is easily accomplished by using the middle name as the 
first name and the first name as the middle initial. For exam- 
ple, if your name is John David Rockefeller, you could use 
David J. Rockefeller. This would not work, however, if your 
middle name starts with the same letter as the first letter of 
your first name. 

It is also essential to combine the change of first name 
with a change of address. Do not use your present address or 
any of your previous addresses as your present or previous 
address on any future credit applications or your new file 
will merge with your old one. 

3. Different first name and last name. This is accom- 
plished by using one of the methods described in the section 
on changing your name. 

4. Applying for a new Social Security number with the 
Social Security office. According to the Department of 
Health, Education, and Welfare’s publication, Records, 
Computers, and the Rights of Citizens, the Social Security 
Act provides that “any employee may have his account 
number changed at any time by applying to the Social 
Security Board and showing good reason for the change. 
With that exception, only one account number will be 
assigned to an employee.” 

5. Making up a new Social Security number. This is a 
technique commonly used by individuals such as illegal 
aliens who do not have a legal right to work in the United 
States. It is important to note that each set of digits has a cer- 
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tain significance. The first three digits correspond to the 
state in which the card is requested. The second two digits 
represent the approximate year of issue. The final set of four 
digits is often used as a personal identifier. 

6. Typographical error on the credit application. Often an 
individual will “accidently” transpose a couple of numbers in 
his Social Security number when filling out a credit applica- 
tion. For example, 123-45-6789 becomes 123-45-6879. 

7. Applying for a Social Security number under an alter- 
nate identity. This is a very questionable method sometimes 
used by individuals who have created an alternative identity 
using one of the methods outlined later in this chapter. 

The most comprehensive method of creating an alterna- 
tive credit file will circumvent all of the major credit 
bureaus in the United States simultaneously. This is accom- 
plished by using a different first or last name, a different 
address, and a different Social Security number. Once again, 
it is important to avoid using any of your previous identify- 
ing information on any future credit applications. 


CHANGING YOUR NAME 


1. Use method. This is a legal method of changing your 
name without a court appearance. All that you need to do is 
to begin using a new name of your choosing. Just start using 
your new name for all of your records and transactions. 
Obtain a new driver’s license from the department of motor 
vehicles by simply requesting a new license and checking 
the box on the application that says “Name Change.” This is 
the same method used by a woman who gets married and 
begins using her husband’s name. The same is true when a 
divorced woman decides to return to the use of her maiden 
name. Once you have established a new name in one state, 
you may transfer this information to another state. 
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2. Court method. This is amore common way of estab- 
lishing a new identity. You can do all the paperwork your- 
self or have an attorney file the required forms and accom- 
pany you to court. To determine whether you are assuming 
an alternative identity for fraudulent purposes, the judge 
will ask your reasons for changing your name. If there is no 
good reason why the name change should not be approved, 
the court will grant the name change and a copy of the decla- 
ration will be forwarded to the secretary of state. 


As an adult citizen of the United States, you have the 
right to use any name you choose, providing that it is not 
used with the intent to defraud and that it does not interfere 
with the right of another person (such as using the name of a 
famous entertainer or public figure). Changing your name 
does not affect your legal liabilities or past debts. You are 
still liable for all of the past and future debts incurred under 
your original name. A name change does not relieve you of 
your responsibilities. 
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DECLARATION OF LEGAL NAME CHANGE 


I, the undersigned, declare that the following is true and correct: 

(name presently using) born (name on birth certificate) in 

County in the State of on the day of 

(month), (year): DO HERE- 

BY DECLARE my intent to change my legal name, and be henceforth 
exclusively known as (new name). 

NOTICE IS HEREBY GIVEN to all agencies of the State, all agen- 
cies of the Federal government, and creditors, and all private persons, 
groups, businesses, corporations, and associations of this legal change 
of name. I further declare that I have no intention of defrauding any per- 
son or escaping any obligation I may presently have by this act. 


DATED: 

(Old Signature) 

(New Signature) 

State of 

County of 

On A , 19 , before me, 

, anotary public of the State of 

, known to me to be a person whose name is sub- 


scribed to this instrument, and acknowledged that he/she executed the 
same. 


Notary Public for Said State 
Date Notary Commission Expires 


(Seal) 
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ESTABLISHING AN ALTERNATE CREDIT FILE 


Once you have decided on an alternate file identification, 
the next step is to establish the new file in the credit-report- 
ing system. You accomplish this by ordering a copy of your 
credit report using the new identifying information. You can 
either write to the bureaus directly or request the report 
through a local independent bureau. 

You can also apply for credit at a department store or auto 
dealer using the new identifying information. If the credit 
report comes back as “No Record Found,” a new credit file 
has been established. 

From this point, new credit information can then be 
transferred or added to the newly created file. 

Because of the sensitive nature of this particular tech- 
nique, it is recommended that you enlist the services of a 
professional before proceeding. A more detailed description 
of the alternate credit file method, including the identifica- 
tion systems used by all of the major credit bureaus in the 
United States, is included in my previous book Credit 
Secrets: How to Erase Bad Credit. 

This technique came about as a result of a need by under- 
cover agents to establish an instant credit history when 
working under an assumed name. 

Apply to the banks where you already have credit under 
your old name and ask them to issue an additional secondary 
card to the new name and address, with the original signor 
of that account as guarantor. The bank will issue that card 
without hesitation because the person guaranteeing the sec- 
ond card has a good payment history. The result is that the 
complete history of that credit card account, including the 
date the account was opened and the payment record, will 
appear on the new file, without any notation that it is a sec- 
ondary card. This results in the addition of up to ten years of 
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excellent credit history on your brand new credit file in a 
matter of weeks. 

A variation of this method is to have a trusted friend or 
family member with good credit request an additional card 
to be issued in your new name. Let the person know that he 
or she can have the card back as soon as you receive it. You 
do not need to use the card itself for this technique to work. 
Be sure, however, that the person has an excellent payment 
history with this account. Otherwise, you will “inherit” a 
history of late payments. It may be a good idea to have your 
friend order a credit report first to make certain that the 
account has been reported accurately. By requesting several 
additional cards to be issued, it 1s possible to establish 
AAA-1 credit in less than thirty days. 

Enclosed is a sample request letter for an additional 
credit card. After you have sent this letter, you will receive 
either a secondary credit card or a credit application for a 
secondary credit card. If you receive an application for a 
secondary card, your friend will fill out the applicant infor- 
mation and you will complete the information under the 
coapplicant category. Send in the application and wait for 
your new card. 

After you have received your secondary cards, wait a 
few weeks and then order your credit reports from each of 
the major credit bureaus. Your reports should now reflect 
the credit histories of the additional accounts. This process 
can be repeated with several major credit cards and depart- 
ment Store cards, and the credit history established by the 
primary cardholder will appear on your new credit file. 

This technique can also be used when your friend or fam- 
ily member applies for a new credit card. All you need to do 
is to have him or her add your name as an additional card- 
holder (not coapplicant) to the application. 

NOTE: The methods outlined in this chapter are 
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completely legal—as long as there is no intention to defraud 
and no one else’s rights are violated. 

Creating a new credit file does not relieve you of your 
previous debts or responsibilities. Once you have estab- 
lished credit under an alternate file, be diligent in using your 
new financial standing wisely and taking care of your obli- 
gations in an ethical manner. 
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SAMPLE REQUEST LETTER FOR 
SECONDARY CREDIT CARD 


Date 
Name of Bank/Department Store 
Credit Card Department 
Address 
RE: Name of Primary Cardholder 
Address of Primary Cardholder 
Account Number (of Credit Card) 
To Whom It May Concern: 
As the above-named credit cardholder, I would like to request that a 


secondary card be issued to the following person, and I will guarantee 
the payment on this account: 


Name: Secondary Card Applicant 

Address: Secondary Applicant 

Social Security Number: Secondary Applicant 
Date of Birth: Secondary Applicant 


Your cooperation and immediate attention to this matter will be 
greatly appreciated. 


Sincerely yours, 


Signature of Primary Cardholder 
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The Fair Credit 
Reporting Act 


THE FAIR CREDIT REPORTING ACT is the law that governs 
credit bureaus. TRW played a significant role in authoring the 
act. Although the entire act is contained within this book, you 
should at least be familiar with three main sections: 


Section 604 
Permissible purposes for reports. This section out- 
lines under what circumstances a report may be 
pulled. 


Section 605 
Obsolete information. This section requires that the 
credit bureau purge its files of adverse credit infor- 
mation within seven years from the date of occur- 
rence. An exception to this rule is bankruptcy infor- 
mation, which may be reported for ten years. 


Section 611 
Procedure in case of disputed accuracy. Section 611 
is a Self-help mechanism designed to correct errors 
and misleading information from the credit file. 
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SECTIONS: 
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613. Public Record Information for Employment 
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Reports 
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616. Civil Liability for Willful Noncompliance 
617. Civil Liability for Negligent Noncompliance 


618. Jurisdiction of Courts; Limitation of Actions 


619. Obtaining Information under False Pretenses 


620. Unauthorized Disclosures by Officers or 
| Employees 


621. Administrative Enforcement 


622. Relation to State Laws 
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Section 601 


The Consumer Credit Protection Act is amended by 
adding at the end thereof the following new title: 


TITLE VI — 
CONSUMER CREDIT REPORTING 


Short Title 


This title may be cited as the Fair Credit 
Reporting Act. 


Section 602 Findings and Purpose 
(a) The Congress makes the following findings: 


(1) The banking system is dependent upon fair and 
accurate credit reporting. Inaccurate credit reports 
directly impair the efficiency of the banking system, 
and unfair credit reporting methods undermine the 
public confidence which is essential to the contin- 
ued functioning of the banking system. 


(2) An elaborate mechanism has been developed for 
investigating and evaluating the credit worthiness, 
credit standing, credit capacity, character, and gen- 
eral reputation of consumers. 


(3) Consumer reporting agencies have assumed a 
vital role in assembling and evaluating consumer 
credit and other information on consumers. 


(4) There is a need to insure that consumer reporting 
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agencies exercise their grave responsibilities with 
fairness, impartiality, and a respect for the con- 
sumer’s right to privacy. 


(b) It is the purpose of this title to require that con- 
sumer reporting agencies adopt reasonable proce- 
dures for meeting the needs of commerce for con- 
sumer credit, personnel, insurance, and other infor- 
mation in a manner which is fair and equitable to the 
consumer with regard to the confidentiality, accuracy, 
relevancy, and proper utilization of such information 
in accordance with the requirements of this title. 


Section 603 Definitions and Rules of Construction 


(a) Definitions and rules of construction set forth in 
this section are applicable for the purposes of this 
title. 


(b) The term “person” means any individual, part- 
nership, corporation, trust, estate, cooperative, asso- 
ciation, government or governmental subdivision or 
agency, or other entity. 


(c) The term “consumer” means an individual. 


| 

| (d) The term “consumer report” means any written, 
oral, or other communication of any information by a 
consumer reporting agency bearing on a consumer’s 
creditworthiness, credit standing, credit capacity, char- 
acter, general reputation, personal characteristics, or 
mode of living which is used or expected to be used or 
collected in whole or in part for the purpose of serving 
as a factor in establishing the consumer’s eligibility for 
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(1) credit or insurance to be used primarily for per- 
sonal, family, or household purposes, or 


(2) employment purposes, or 


(3) other purposes authorized under section 604. 
The term does not include: 


(A) any report containing information solely as to 
transactions or experiences between the consumer 
and the person making the report; 


(B) any authorization or approval of a specific 
extension of credit directly or indirectly by the 
- issuer of a credit card or similar device; or 


(C) any report in which a person who has been 
requested by a third party to make a specific exten- 
sion of credit directly or indirectly to a consumer 
conveys his decision with respect to such request, if 
the third party advises the consumer of the name and 
address of the person to whom the request was made 
and such person makes the disclosures to the con- 
sumer required under section 615. 


(e) The term “investigative consumer report” means a 
consumer report or portion thereof in which informa- 
tion on a consumer’s character, general reputation, 
personal characteristics, or mode of living is obtained 
through personal interviews with neighbors, friends, 
or associates of the consumer reported on or with oth- 
ers with whom he is acquainted or who may have 
knowledge concerning any such items of information. 
However, such information shall not include specific 
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factual information on a consumer’s credit record 
obtained directly from a creditor of the consumer or 
from a consumer reporting agency when such infor- 
mation was obtained directly from a creditor of the 
consumer or from the consumer. 


(f) The term “consumer reporting agency” means any 
person which, for monetary fees, dues, or on a coop- 
erative nonprofit basis, regularly engages in whole or 
in part in the practice of assembling or evaluating 
consumer credit information or other information on 
consumers for the purpose of furnishing consumer 
reports to third parties, and which uses any means or 
facility or interstate commerce for the purpose of 
preparing or furnishing consumer reports. 


(g) The term “file” when used in connection with 
information on any consumer, means all of the 
information on that consumer recorded and retained 
by a consumer reporting agency regardless of how 
the information is stored. 


(h) The term “medical information” means informa- 
tion or records obtained with the consent of the indi- 
vidual to whom it relates, from licensed physicians 
or medical practitioners, hospitals, clinics, or other 
medical or medically related facilities. 


Section 604 Permissible Purpose of Reports 


A consumer reporting agency may furnish a con- 
sumer report under the following circumstances 
and no other: 
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(1) In response to the order of a court having juris- 
diction to issue such an order. 


(2) In accordance with the written instructions of the 
consumer to whom it relates. 


(3) To a person which it has reason to believe — 


(A) intends to use the information in connection 
with a credit transaction involving the consumer on 
whom the information is to be furnished and involv- 
ing the extension of credit to, or review or collection 
of an account of, the consumer, or 


(B) intends to use the information for employment 
purposes; or 


(C) intends to use the information in connection 
with the underwriting of insurance involving the 
consumer; or 


(D) intends to use the information in connection 
with a determination of the consumer’s eligibility 
for a license or other benefit granted by a govern- 
mental instrumentality required by law to consider 
an applicant’s financial responsibility or status; or 


(E) otherwise has a legitimate business need for the 
information in connection with a business transac- 
tion involving the consumer. 

Section 605 Obsolete Information 


(a) Except as authorized under subsection (b), no 
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consumer reporting agency may make any con- 
sumer report containing any of the following items 
of information: 


(1) Cases under title 11 of the United States Code or 
under the Bankruptcy Act that, from the date of 
entry of the order for relief cr the date of adjudica- 
tion, as the case may be, antedate the report by more 
than 10 years. 


(2) Suits and judgments which, from date of entry, 
antedate the report by more than seven years or until 
the governing statute of limitations has expired, 
whichever is the longer period. 


(3) Paid tax liens which, from date of payment, ante- 
date the report by more than seven years. 


(4) Accounts placed for collection or charged to 
profit and loss which antedate the report by more 
than seven years. 


(5) Records of arrest, indictment, or conviction of 
crime which, from date of disposition, release, or 


parole, antedate the report by more then seven years. 


(6) Any other adverse item of information which 
antedates the report by more than seven years. 


(b) The provisions of subsection (a) are not applica- 
ble in the case of any consumer credit report to be 
used in connection with: 


(1) a credit transaction involving, or which may 
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reasonably be expected to involve, a principal 
amount of $50,000 or more; 


(2) the underwriting of life insurance involving, or 
which may reasonably be expected to involve, a face 
amount of $50,000 or more; or 


(3) the employment of any individual at an annual 
salary which equals, or which may reasonably be 
expected to equal $20,000, or more. 


Section 606 Disclosure of Investigative Consumer Reports 


(a) A person may not procure or cause to be pre- 
pared an investigative consumer report on any con- 
sumer unless — 


(1) Itis clearly and accurately disclosed to the con- 
sumer that an investigative consumer report includ- 
ing information as to his character, general reputa- 
tion, personal characteristics, and mode of living, 
whichever are applicable, may be made, and such 
disclosure — 


(A) is made in a writing mailed, or otherwise deliv- 
ered, to the consumer, not later than three days after 
the date on which the report was first requested, and 


(B) includes a statement informing the consumer of 
his right to request the additional disclosures provid- 


ed for under subsection (b) of this section; or 


(2) the report is to be used for employment purposes 
for which the consumer has not specifically applied. 
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(b) Any person who procures or causes to be 
prepared an investigative consumer report on any 
consumer shall, upon written request made by the 
consumer within a reasonable period of time after 
receipt by him of the disclosure required by subsec- 
tion (a) (1), shall make a complete and accurate dis- 
closure of the nature and scope of the investigation 
requested. This disclosure shall be made in a writing 
mailed, or otherwise delivered, to the consumer not 
later than five days after the date on which the 
request for such disclosure was received from the 
consumer or such report was first requested, 
whichever is the later. 


(c) No person may be held liable for any violation of 
subsection (a) or (b) of this section if he shows by a 
| preponderance of the evidence that at the time of the 
violation he maintained reasonable procedures to 
assure compliance with subsection (a) or (b). 


Section 607 Compliance Procedures 


(a) Every consumer reporting agency shall maintain 
reasonable procedures designed to avoid violations 
of section 605 and to limit the furnishing of con- 
sumer reports to the purposes listed under section 
604. These procedures shall require that prospective 
users of the information identify themselves, certify 
| the purposes for which the information is sought, 
and certify that the information will be used for no 
| other purpose. Every consumer reporting agency 
| shall make a reasonable effort to verify the identity 
of a new prospective user and the uses certified by 
such prospective user prior to furnishing such 
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prospective user a consumer report. No consumer 
reporting agency may furnish a consumer report to 
any person if it has reasonable grounds for believing 
that the consumer report will not be used for a pur- 
pose listed in section 604. 


(b) Whenever a consumer reporting agency prepares 
a consumer report it shall follow reasonable proce- 
dures to assure maximum possible accuracy of the 
information concerning the individual about whom 
the report relates. 


Section 608 Disclosures to Governmental Agencies 


Notwithstanding the provisions of section 604, a 
consumer reporting agency may furnish identifying 
information respecting any consumer, limited to his 
name, address, former addresses, places of employ- 
ment, or former places of employment, to a govern- 
mental agency. 


Section 609 Disclosures to Consumers 


(a) Every consumer reporting agency shall upon 
requested and proper identification of any consumer, 
Clearly and accurately disclose to the consumer: 


(1) The nature and substance of all information 
(except medical information) in its files on the con- 
sumer at the time of the request. 


(2) The sources of the information; except that the 
sources of information acquired solely for use in 


preparing an investigative consumer report and 
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actually used for no other purpose need not be dis- 
closed: Provided, that in the event an action is 
brought under this title, such sources shall be avail- 
able to the plaintiff under appropriate discovery pro- 
cedures in the court in which the action is brought. 


ee SS ee OEE 


(3) The recipients of any consumer report on the 
consumer which it has furnished — 


(A) for employment purposes within the two-year 
period preceding the request, and 


(B) for any other purpose within the six-month peri- 
od preceding the request. 


(b) the requirements of subsection (a) respecting the 
disclosure of sources of information and the recipi- 
ents of consumer reports do not apply to information 
received or consumer reports furnished prior to the 
effective date of this title except to the extent that 
the matter involved is contained in the files of the 
consumer reporting agency on that date. 


| Section 610 Conditions of Disclosure to Consumers 


(a) A consumer reporting agency shall make the dis- 
closures required under section 609 during normal 
) business hours and on reasonable notice. 


(b) The disclosures required under section 609 shall 
be made to the consumer — 


(1) in person if he appears in person and furnishes 
proper identification; or 
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(2) by telephone if he has made a written request, 
with proper identification, for telephone disclosure 
and the toll charge, if any, for the telephone call is 
prepared by or charged directly to the consumer. 


(c) Any consumer reporting agency shall provide 
trained personnel to explain to the consumer any 

information furnished to him pursuant to section 

609. 


(d) The consumer shall be permitted to be accompa- 
nied by one other person of his choosing, who shall 
furnish reasonable identification. A consumer 
reporting agency may require the consumer to fur- 
nish a written statement granting permission to the 
consumer reporting agency to discuss the con- 
sumer’s file in such person’s presence. 


(e) Except as provided in sections 616 and 617, no 
consumer may bring any action or proceeding in the 
nature of defamation, invasion of privacy, or negli- 
gence with respect to the reporting of information 
against any consumer reporting agency, any user of 
information, or any person who furnishes informa- 
tion to a consumer reporting agency, based on infor- 
mation disclosed pursuant to section 609, 610, or 
615, except as to false information furnished with 
malice or willful intent to injure such consumer. 


Section 611 Procedure in Case of Disputed Accuracy 
(a) If the completeness or accuracy of any item of 
information contained in his file is disputed by a 


consumer, and such dispute is directly conveyed to 
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the consumer reporting agency by the consumer, the 
consumer reporting agency shall within a reasonable 
period of time reinvestigate and record the current 
status of that information unless it has reasonable 
grounds to believe that the dispute by the consumer 
is frivolous or irrelevant. If after such reinvestiga- 
tion such information is found to be inaccurate or 
can no longer be verified, the consumer reporting 
agency shall promptly delete such information. The 
presence of contradictory information in the con- 
sumer’s file does not in and of itself constitute rea- 
sonable grounds for believing the dispute is 
frivolous or irrelevant. 


(b) If the reinvestigation does not resolve the dis- 
pute, the consumer may file a brief statement setting 
forth the nature of the dispute. The consumer report- 
ing agency may limit such statements to not more 
than one hundred words if it provides the consumer 
with assistance in writing a clear summary of the 
dispute. 


(c) Whenever a statement of a dispute is filed, unless 
there is reasonable grounds to believe that it is 
frivolous or irrelevant, the consumer reporting agen- 
cy shall, in any subsequent consumer report contain- 
ing the information in question, clearly note that it is 
disputed by the consumer and provide either the 
consumer’s statement or a clear and accurate codifi- 
cation or summary thereof. 


(d) Following any deletion of information which is 


found to be inaccurate or whose accuracy can no 
longer be verified or any notation as to disputed 
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information, the consumer reporting agency shall, at 
the request of the consumer, furnish notification that 
the item has been deleted or the statement, codifica- 
tion or Summary pursuant to subsection (b) or (c) to 
any person specifically designated by the consumer 
who has within two years prior thereto received a 
consumer report for employment purposes, or with- 
in six months prior thereto received a consumer 
report for any other purpose, which contained the 
deleted or disputed information. The consumer 
reporting agency shall clearly and conspicuously 
disclose to the consumer his rights to make such a 
request. Such disclosure shall be made at or prior to 
the time the information is deleted or the consum- 
er’s statement regarding the disputed information is 
received. 


Section 612 Charges for Certain Disclosures 


A consumer reporting agency shall make all disclo- 
sures pursuant to section 609 and furnish all con- 
sumer reports pursuant to section 611 (d) without 
charge to the consumer if, within thirty days after 
receipt by such consumer of a notification pursuant 
to section 615 or notification from a debt collection 
agency affiliated with such consumer reporting 
agency Stating that the consumer’s credit rating may 
be or has been adversely affected, the consumer 
makes a request under section 609 or 611 (d). 


Otherwise, the consumer reporting agency may 
impose a reasonable charge on the consumer for 
making disclosure to such consumer pursuant to 
section 609, the charge for which shall be indicated 
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to the consumer prior to making disclosure; and for 
furnishing notifications, statements, summaries, or 
codifications to person designated by the consumer 
pursuant to section 611 (d), the charge for which 
shall be indicated to the consumer prior to furnish- 
ing such information and shall not exceed the charge 
that the consumer reporting agency would impose 
on each designated recipient for a consumer report 
except that no charge may be made for notifying 
such persons of the deletion of information which is 
found to be inaccurate or which can no longer be 
verified. 


Section 613 Public Record Information for Employment 
Purposes 


A consumer reporting agency which furnishes a con- 
sumer report for employment purposes and which for 
that purpose compiles and reports items of informa- 
tion on consumers which are matters of public record 
and are likely to have an adverse effect upon a con- 
sumer’s ability to obtain employment shall — 


(1) at the time such public record information is 
reported to the use of such consumer report, notify the 
consumer of the fact that public record information is 
being reported by the consumer reporting agency, 
together with the name and address of the person to 
whom such information is being reported; or 


(2) maintain strict procedures designed to insure that 
whenever public record information which is likely 
to have an adverse effect on a consumer’s ability to 
obtain employment is reported it is complete and up 


137 


LIFE AFTER DEBT 


to date. For purposes of this paragraph, items of 
public record relating to arrests, indictments, con- 
victions, suits, tax liens, and outstanding judgments 
shall be considered up to date if the current public 
record status of the item at the time of the report is 
reported. 


Section 614 Restrictions on Investigative Consumer Reports 


Whenever a consumer reporting agency prepares an 
investigative consumer report, no adverse informa- 
tion in the consumer report (other than information 
which is a matter of public record) may be included 
in a subsequent consumer report unless such adverse 
information has been verified in the process of mak- 
ing such subsequent consumer report, or the adverse 
information was received within the three-month 
period preceding the date the subsequent report is 
furnished. 


Section 615 Requirements on Users of Consumer Reports 


(a) Whenever credit or insurance for personal, fami- 
ly, or household purposes, or employment involving 
a consumer is denied or the charge for such credit or 
insurance is increased either wholly or partly 
because of information contained in a consumer 
report from a consumer reporting agency, the user of 
the consumer report shall so advise the consumer 
against whom such adverse action has been taken 
and supply the name and address of the consumer 
reporting agency making the report. 


(b) Whenever credit for personal, family, or house- 
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hold purposes involving a consumer is denied or the 
charge for such credit is increased either wholly or 
partly because of information obtained from a per- 
son other than a consumer reporting agency bearing 
upon the consumer’s creditworthiness, credit stand- 
ing, credit capacity, character, general reputation, 
personal characteristics, or mode of living, the user 
of such information shall, within a reasonable peri- 
od of time, upon the consumer’s written request for 
the reasons for such adverse action received within 
sixty days after learning of such adverse action, dis- 
} close the nature of the information to the consumer. 
The user of such information shall clearly and accu- 
rately disclose to the consumer his right to make 
such written request at the time such adverse action 
is communicated to the consumer. 


(c) No person shall be held liable for any violation 
of this section if he can show by a preponderance of 
the evidence that at the time of the alleged violation 
' he maintained reasonable procedures to assure com- 
| pliance with the provisions of subsections (a) and 


| (b). 


. Section 616 Civil Liability for Willful Noncompliance 


Any consumer reporting agency or user of informa- 
tion which willfully fails to comply with any 
requirement imposed under this title with respect to 
any consumer is liable to the consumer in an amount 
equal to the sum of — 


(1) any actual damages sustained by the consumer 
as aresult of the failure; 
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(2) such amount of punitive damages as the court 
may allow; and 


(3) in the case of any successful action to enforce 
any liability under this section, the costs of the 
action together with reasonable attorney’s fees as 
determined by the court. 


Section 617 Civil Liability for Negligent Noncompliance 


Any consumer reporting agency or user of informa- 
tion which is negligent in failing to comply with any 
requirement imposed under this title with respect to 
any consumer is liable to that consumer in an 
amount equal to the sum of — 


(1) any actual damages sustained by the consumer 
as a result of the failure; 


(2) in the case of any successful action to enforce 
any liability under this section, the costs of the 
action together with reasonable attorney’s fees as 
determined by the court. 


Section 618 Jurisdiction of Courts; Limitations of Actions 


An action to enforce any liability created under this 
title may be brought in any appropriate United 
States District Court without regard to the amount in 
controversy, or in any other court of competent 
jurisdiction, within two years from the date on 
which the liability arises, except that where a defen- 
dant has materially and willfully misrepresented any 
information required under this title to be disclosed 
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to an individual and the information so misrepre- 
sented is material to the establishment of the defen- 
dant’s liability to that individual under this title, the 
action may be brought at any time within two years 
after discovery by the individual of the misrepresen- 
tation. 


Section 619 Obtaining Information under False Pretenses 


Any person who knowingly and willfully obtains 
information on a consumer from a consumer report- 
ing agency under false pretenses shall be fined not 
more that $5,000, or imprisoned not more than one 
year, or both. 


Section 620 Unauthorized Disclosures by Officers or 
Employees 


Any officer or employee of a consumer reporting 
agency who knowingly and willfully provides infor- 
mation concerning an individual from the agency’s 
files to a person not authorized to receive that infor- 
mation shall be fined not more than $5,000, or 
imprisoned not more than one year, or both. 


Section 621 Administrative Enforcement 


(a) Compliance with the requirements imposed 
under this title shall be enforced under the Federal 
Trade Commission Act by the Federal Trade 
Commission with respect to consumer reporting 
agencies and all other persons subject thereto, 
except to the extent that enforcement of the require- 
ments imposed under this title is specifically 
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committed to some other government agency under 
subsection (b) hereof. For the purpose of the exer- 
cise by the Federal Trade Commission of its func- 
tions and posers under the Federal Trade 
Commission Act, a violation of any requirement or 
prohibition imposed under this title shall constitute 
an unfair or deceptive act or practice in commerce in 
violation of section 5 (a) of the Federal Trade 
Commission Act and shall be subject to enforce- 
ment by the Federal Trade Commission under sec- 
tion 5 (b) thereof with respect to any consumer 
reporting agency or person subject to enforcement 
by the Federal Trade Commission pursuant to this 
subsection, irrespective of whether that person is 
engaged in commerce or meets any other jurisdic- 
tional tests in the Federal Trade Commission Act. 
The Federal Trade Commission shall have such pro- 
cedural, investigative, and enforcement powers, 
including the power to issue procedural rules in 
enforcing compliance with the requirements 
imposed under this title and to require the filing of 
reports, the production of documents, and the 
appearance of witnesses as though the applicable 
terms and conditions of the Federal Trade 
Commission Act were part of this title. Any person 
violating any of the provisions of this title shall be 
subject to the penalties and entitled to the privileges 
and immunities provided in the Federal Trade 
Commission Act as though the applicable terms and 
provisions thereof were part of this title. 


(b) Compliance with the requirements imposed 
under this title with respect to consumer reporting 


agencies and persons who use consumer reports 
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from such agencies shall be enforced under — 


(1) section 8 of the Federal Deposit Insurance Act, 
: in the case of: 


(A) national banks, by the Comptroller of the 
Currency; 


(B) member banks of the Federal Reserve System 
(other than national banks), by the Federal Reserve 
Board; and 


(C) banks insured by the Federal Deposit Insurance 
Corporation (other than members of the Federal 
Reserve System), by the Board of Directors of the 
Federal Deposit Insurance Corporation. 


(2) section 5 (d) of the Home Owners Loan Act of 
1933, section 407 of the National Housing Act, and 
sections 6 (i) and 17 of the Federal Home Loan 
Bank Act by the Federal Home Loan Bank Board 
(acting directly or through the Federal Savings and 
Loan Insurance Corporation), in the case of any 
institution subject to any of those provisions; 


(3) the Federal Credit Union Act, by the 
Administrator of the National Credit Union 
Administration with respect to any federal Credit 
Union; 


(4) the Acts to regulate commerce, by the Interstate 


Commerce Commission with respect to any com- 
mon carrier subject to those Acts; 
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(5) the Federal Aviation Act of 1958, by the Civil 
Aeronautics Board with respect to any air carrier or 
foreign air carrier subject to that Act; and 


(6) the Packers and Stockyards Act, 1921 (except as 
provided in section 406 of that Act), by the Secre- 
tary of Agriculture with respect to any activities 
subject to that Act. 


(c) For the purpose of the exercise by any agency 
referred to in subsection (b) of its powers under any 
Act referred to in that subsection, a violation of a 
requirement imposed under this title shall be 
deemed to be a violation of a requirement imposed 
under the Act. In addition to its powers under any 
provision of law specifically referred to in subsec- 
tion (b), each of the agencies referred to in that sub- 
section may exercise for the purpose of enforcing 
compliance with any requirement imposed under 
this title and other authority conferred on it by law. 


Section 622 Relation to State Laws 


This title does not annul, alter, affect, or exempt any 
person subject to the provisions of this title from 
complying with the laws of any State with respect to 
the collection, distribution, or use of any informa- 
tion on consumers, except to the extent that those 
laws are inconsistent with any provision of this title, 
and then only to the extent of the inconsistency. 
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Equal Credit 
Opportunity Act 
15 U.S.C. 1691-1691 c 


701 Prohibited Discrimination: Reasons for Adverse Action. 


(a) It shall be unlawful for any creditor to discrimi- 
nate against any applicant, with respect to any 
aspect of a credit transaction — 


(1) on the basis of race, color, religion, national ori- 
gin, sex or marital status, or age (provided the appli- 


cant has the capacity to contract): 


(2) because all or part of the applicant’s income 
derives from any public assistance program; or 


(3) because the applicant has in good faith exercised 
any right under the Consumer Credit Protection Act. 


(b) It shall not constitute discrimination for purpos- 
es of this title for a creditor — 


(1) to make an inquiry of martial status if such 
inquiry is for the purpose of ascertaining the creditor 
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rights and remedies applicable to the particular 
extension of credit and not to discriminate in a 
determination of creditworthiness; 


(2) to make an inquiry of the applicant’s age or 
whether the applicant’s income derives from any 
public assistance program if such inquiry is for the 
purpose of determining the amount and probable 
continuance of income levels, credit history, or other 
pertinent element of creditworthiness as provided in 
regulations of the Board: 


(3) to use any empirically derived credit system 
which considers age if such system is demonstrably 
and statistically sound in accordance with regula- 
tions of the Board, except that in the operation of 
such system the age of an elderly applicant may not 
be assigned a negative factor or value; or 


(4) to make an inquiry or to consider the age of an 
elderly applicant when the age of such applicant is 
to be used by the creditor in the extension of credit 
in favor of such applicant. 


(c) It is not a violation of this section for a creditor to 
refuse to extend credit offered pursuant to — 


(1) any credit assistance program expressly autho- 
rized by law for an economically disadvantaged 
Class of persons; 


(2) any credit assistance program administered by a 
nonprofit organization for its members or an eco- | 


nomically disadvantaged class of persons; or 
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(3) any special purpose credit program offered by a 
profit-making organization to meet special social 
needs, which meets standards prescribed in regula- 
tions by the Board; if such refusal is required by or 
made pursuant to such program. 


(d) 


(1) Within thirty days (or such longer reasonable 
time as specified in regulations of the Board for any 
class of credit transaction) after receipt of a com- 
pleted application for credit, a creditor shall notify 
the applicant of its action on the application. 


(2) Each applicant against whom adverse action is 

taken shall be entitled to a statement of reasons for 
| such action from the creditor. A creditor satisfies 
this obligation by — 


(A) providing statements of reasons in writing as a 
matter of course to applicants against whom adverse 
action is taken; or 


(B) giving written notification of adverse action 
| which discloses (i) the applicant’s right to a state- 
ment of reasons within thirty days after receipt by 
the creditor of a request made within sixty days after 
! such notification, and (ii) the identity of the person 
or office from which such statement may be 
obtained. Such statement may be given orally if the 
written notification advises the applicant of his right 
to have the statement of reasons confirmed in writ- 
ing On written request. 
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(3) A statement of reasons meets the requirements 
of this section only if it contains the specific reasons 
for the adverse action taken. 


(4) Where a creditor has been requested by a third 
party to make a specific extension of credit directly 
or indirectly to an applicant, the notification and 
Statement of reasons required by this subsection 
may be made directly by such creditor, or indirectly 
through the third party, provided in either case that 
the identity of the creditor is disclosed. 


(5) The requirements of paragraph (2), (3), or (4) may 
be satisfied by verbal statements or notification in the 
case of any creditor who did not act on more than 150 
applications during the calendar year preceding the 
calendar year in which the adverse action is taken, as 
determined under regulations of the Board. 


(6) For purposes of this subsection, the term “adverse 
action” means a denial or revocation of credit, a 
change in the terms of an existing credit arrangement, 
or a refusal to grant credit in substantially the amount 
or on substantially the terms requested. Such term 
does not include a refusal to extend additional credit 
under an existing credit arrangement where the appli- 
cant is delinquent or otherwise in default, or where 
such additional credit would exceed a previously 
established credit limit. (Amended by Act of 3/23/76, 
P.L. 94-239, eff. 3/23/77.) 


7102 Definitions 
(a) The definition and rules of construction set forth 
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in the section are applicable for the purpose of this 
title. 


(b) The term “applicant” means any person who 
applies to a creditor directly for an extension, 
renewal, or continuation of credit, or applies to a 
creditor, indirectly by use of an existing credit plan 
for an amount exceeding a previously established 
credit limit. 


(c) The term “Board” refers to the Board of 
Governors of the Federal Reserve System. 


(d) The term “credit” means the right granted by a 
creditor to a debtor to defer payment of debt or to 
incur debts and defer its payment or to purchase 
property or services and defer payment therefore. 


(e) The term “creditor” means any person who regu- 
larly extends, renews, or continues credit; any per- 
son who regularly arranges for the extension, 
renewal, or continuation of credit; or any assignee of 
an original creditor who participates in the decision 
to extend, renew, or continue credit. 
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(f) The term “person” means a natural person, a cor- 
poration, government or governmental subdivision 
or agency, trust, estate, partnership, cooperative, or 
association. 


(g) Any reference to any requirement imposed under 
this title or any provision thereof includes reference 
to the regulations of the Board under this title or the 
provision thereof in question. 
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703 Regulations 


(a) The Board shall prescribe regulations to carry 
out the purposes of this title. These regulations may 
contain but are not limited to such classifications, 
differentiations, or other provision, and may provide 
for such adjustments and exceptions for any class of 
transactions, as in the judgment of the Board are 
necessary or proper to effectuate the purposes of this 
title, to prevent circumvention or evasion thereof, or 
to facilitate or substantiate compliance therewith. 
Such regulations shall be prescribed as soon as pos- 
sible after the date of enactment of this Act, but in 
no event later than the effective date of this Act. In 
particular, such regulations may exempt from one or 
more of the provisions of this title any class of trans- 
actions not primarily for personal, family, or house- 
hold purposes, if the Board makes an express find- 
ing that the application of such provision or provi- 
sions would not contribute substantially to carrying 
out the purposes of this title. 


(b) The Board shall establish a Consumer Advisory 
Council to advise and consult with it in the exercise 
of its functions under the Consumer Credit 
Protection Act and to advise and consult with it in 
the exercise of its functions under the Consumer 
Credit Protection Act and to advise and consult with 
it concerning other consumer related matters it may 
place before the council. In appointing the members 
of the Council, the Board shall seek to achieve a fair 
representation of the interests of creditors and con- 
sumers. The Council shall meet from time to time at 
the call of the Board. Members of the Council who 
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are not regular full-time employees of the United 
States shall, while attending meetings of such 
Council, be entitled to receive compensation at a 
rate fixed by the Board, but not exceeding $100 per 
day, including travel time. Such members may be 
allowed travel expenses, including transportation 
and subsistence, while away from their homes or 
regular place of business. (Amended by Act of 3-23- 
76, P.L. 94-239 eff. 3-23-76.) 


— —_—_— ——«“ ee — 


704 Administrative Enforcement 


(a) Compliance with the requirements imposed 
under this title shall be enforced under: 


: (1) Section 8 of the Federal Deposit Insurance Act, 
in the case of — 


(A) national banks, by the Comptroller of the 
Currency, 


| (B) member banks of the Federal Reserve System 
| (other than national banks), by the Board, 


(C) banks insured by the Federal Deposit Insurance 
Corporation (other than members of the Federal 
Reserve System), by the Board of Directors of the 

| Federal Deposit Insurance Corporation. 


. (2) Section 5(d) of the Home Owners Loan Act of 

1 1933, section 407 of the National Housing Act, and 

sections 6(1) and 17 of the Federal Home Loan Bank 
Act, by the Federal Home Loan Bank Board (acting 

directly or through the Federal Savings and Loan 
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Insurance Corporation), in the case of any institu- 
tion subject to any of those provisions. 


(3) The Federal Credit Union Act, by the 
Administrator of the National Credit Union 
Administration with respect to any Federal Credit 
Union. 


(4) The Acts to regulate commerce by the Interstate 
Commerce Commission with respect to any com- 
mon carrier subject to those Acts. 


(5) The Federal Aviation Act of 1958, by the Civil 
Aeronautics Board with respect to any air carrier or 
foreign air carrier subject to that Act. 


(6) The Packers and Stockyards Act of 1921 (except 
as provided in section 406 of the Act), by the 
Secretary of Agriculture with respect to any activi- 
ties subject to that act. 


(7) The Farm Credit Act of 1971, by the Farm Credit 
Administration with respect to any Federal land 
bank, Federal land bank association, Federal inter- 
mediate credit bank, and production credit associa- 
tion; 


(8) The Securities Exchange Act of 1934, by the 
Securities and Exchange Commission with respect 
to brokers and dealers; and 


(9) The Small Business Investment Act of 1958, by 
the Small Business Administration, with respect to 
small business investment companies. 
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(b) For the purpose of the exercise by an agency 
referred to in subsection (a) of its power under any 
Act referred to in that subsection, a violation of any 
requirement imposed under this title shall be 

deemed to be a violation of a requirement imposed 
under that Act. In addition to its powers under any 
provision of law specifically referred to in subsec- 
tion (a), each of the agencies referred to in that sub- 
section may exercise for the purpose of enforcing 
compliance with any requirement imposed under 
this title, any other authority conferred on it by law. 
The exercise of the authorities of any of the agencies 
referred to in subsection (a) for the purpose of 
enforcing compliance with any requirement 
imposed under this title shall in no way preclude the 
exercise of such authorities for the purpose of 
enforcing compliance with any other provision of 

| law not relating to the prohibition of discrimination 

| on the basis of sex or marital status with respect to 

| any aspect of a credit transaction. 


705 Relation to State Laws 


| (a) A request for the signature of both parties toa 
marriage for the purpose of creating a valid lien, 
passing Clear title, waiving inchoate rights to a prop- 
erty, or assigning earnings, shall not constitute dis- 
crimination under this title: Provided, however, That 
this provision shall not be construed to permit a 
creditor to take sex or martial status into account in 
connection with the evaluation of creditworthiness 
of any applicant. 


(b) Consideration or application of State property 
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laws directly or indirectly affecting creditworthiness 
shall not constitute discrimination for purposes of 
this title. 


(c) Any provision of State law which prohibits the 
separate extension of consumer credit to each party 
to a marriage shall not apply in any case where each 
party to a marriage voluntarily applies for a separate 
credit from the same creditor: Provided, that in any 
case where such a State law is so preempted, each 
party to the marriage shall be solely responsible for 
the debt so contracted. 


(d) When each party to a marriage separately and 
voluntarily applies for and obtains separate credit 
accounts with the same creditor, those accounts 
shall not be aggregated or otherwise combined for 
purposes of determining permissible finance 
charges or permissible loan ceilings under the laws 
of any State or of the United States. 


(e) Where the same act or omission constitutes a 
violation of this title and of applicable State law, a 
person aggrieved by such State law, but not both. 
This election of remedies shall not apply to court 
actions in which the relief sought does not include 
monetary damages or to administrative actions. 


(f) This title does not annul, alter or affect, or exempt 
any person subject to the provisions of this title from 
complying with the laws of any State with respect to 
credit discrimination, except to the extent that those 
laws are inconsistent with any provision of this title, 
and then only to the extent of the inconsistency. The 
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Board is authorized to determine whether such incon- 
| sistencies exist. The Board may not determine that 
any State law is inconsistent with any provision of 
this title if the Board determines that such law gives 
greater protection to the applicant. 


(g) The Board shall be regulation exempt from the 
requirements of sections 701 and 702 of this title 
any class of credit transactions within any State if it 
determines that under the law of that State that class 
of transactions is subject to requirements substan- 
tially similar to those imposed under this title or that 
such law gives greater protection to the applicant 
| and that there is adequate provision for enforce- 
ment. Failure to comply with any requirement of 
such State law in any transaction so exempted shall 
constitute a violation of this title for the purposes of 
section 706. (Amended by Act of 3 -23-76, P.L. 94- 
239, eff. 3-23-76.) 


|: 706 Civil Liability 


| (a) Any creditor who fails to comply with any 

' requirement imposed under this title shall be liable 
| to the aggrieved applicant for any actual damages 
sustained by such applicant acting either in an indi- 
vidual capacity or as a member of a class. 


(b) Any creditor, other than a government of gov- 
ernmental subdivision or agency, who fails to com- 
ply with any requirement imposed under this title 
shall be liable to the aggrieved applicant for punitive 
damages in an amount not greater than $10,000, in 
addition to any actual damages provided in subsec- 
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tion (a), except that in the case of a class action the 
total recovery under this subsection shall not exceed 
the lesser or $500,000 or 1 per centum of the net 
worth of the creditor. In determining the amount of 
such damages in any action, the court shall consider, 
among other relevant factors, the amount of any 
actual damages awarded, the frequency and persis- 
tence of failures of compliance by the creditor, the 
resources of the creditor, the number of persons 
adversely affected, and the extent to which the cred- 
itor’s failure of compliance was intentional. 


(c) Upon application by an aggrieved applicant, the 
appropriate United States district court or any other 
court of competent jurisdiction may grant such equi- 
table and declaratory relief as is necessary to 
enforce the requirements imposed under this title. 


(d) In the case of any successful action under sub- 
section (a), (b), or (c), the costs of the action, togeth- 
er with a reasonable attorney’s fee as determined by 
the court, shall be added to any damages awarded by 
the court under such subsection. 


(e) No provision of this title imposing liability shall 
apply to any act done or omitted in good faith in 
conformity with any official rule, regulation, or 
interpretation thereof by the Board or in conformity 
with any interpretation or approval by an official or 
employee of the Federal Reserve System duly 
authorized by the Board to issue such interpretations 
or approvals under such procedures as the Board 
may prescribe therefore, notwithstanding that after 
such act or omission has occurred, such rule, regula- 
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tion, interpretation, or approval is amended, rescind- 
ed, or determined by judicial or other authority to be 
invalid for any reason. 


(f) Any action under this section may be brought in 
the appropriate United States district court without 
regard to the amount in controversy, or in any other 
court of competent jurisdiction. No such action shall 
be brought later than two years from the date of the 
occurrence of the violation, except that — 


(1) whenever any agency having responsibility for 

administrative enforcement under section 704 com- 
mences an enforcement proceeding within two years 
| from the date of the occurrence of the violation. 


(2) whenever the Attorney General commences a 
civil action under this section within two years from 
the date of occurrence of the violation, then any 
applicant who has been a victim of the discrimina- 

| | tion which is the subject of such proceeding or civil 
action may bring an action under this section not 
later than one year after the commencement of that 
proceeding or action. 


(g) The agencies having responsibility for adminis- 
trative enforcement under section 704, if unable to 
obtain compliance with section 701, are authorized 
to refer the matter to the Attorney General with a 
recommendation that an appropriate civil action be 
instituted. 


(h) When a matter is referred to the Attorney 
General pursuant to subsection (g), or whenever he 
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has reason to believe that one or more creditors are 
engaged in a pattern or practice in violation of this 
title, the Attorney General may bring a civil action 
in any appropriate United States district court for 
such relief as may be appropriate, including injunc- 
tive relief. 


(i) No person aggrieved by a violation of this title 
and by a violation of section 805 of the Civil Rights 
Act of 1968 shall recover under this title and section 
812 of the Civil Rights Act of 1968, if such violation 
is based on the same transaction. 


(j) Nothing in this title shall be construed to prohibit 
the discovery of a creditor’s granting standards under 
appropriate discovery procedures in the court agency 
in which an action or proceeding is brought. (Amended 
by Act of 3-23-76, P.L. 94-239, eff. 3-23-76.) 


707 Annual Reports to Congress 


Annual reports to Congress—Not later than February 
1 of each year after 1976, the Board and the Attorney 
General shall, respectively, make reports to the 
Congress concerning the administration of their func- 
tions under this title, including such recommenda- 
tions as the Board and the Attorney General, respec- 
tively, deem necessary or appropriate. In addition, 
each report of the Board shall include its assessment 
of the extent to which compliance with the require- 
ments of this title is being achieved, and a summary 
of the enforcement actions taken by each of the agen- 
cies assigned administrative enforcement responsi- 
bilities under section 704. (Amended by Act of 3-23- 
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76, P.L. 94-239, eff. 2-23-76.) 
708 Effective Date 


This title takes effect upon the expiration of one year 
after the date of its enactment. The amendments 
made by the Equal Credit Opportunity Act 
Amendments of 1976 shall take effect on the date of 
enactment thereof and shall apply to any violation 
occurring on or after such date, except that the 
amendment made to section 701 of the Equal Credit 
Opportunity Act shall take effect 12 months after 

the date of enactment. (Amended by Act of 3-23-76, 
P.L. 94-239, eff. 2-23-76.) 


709 Short Title 


This title may be cited as the 
: “Equal Credit Opportunity Act.” 


Regulation B 

| Part 202-Equal Credit Opportunity 

| (12CFR, Part 202, Fed. Reg. 48018) 
Table of Contents 
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202.1 Authority, Scope, and Purpose 
(a) Authority and Scope 


This regulation is issued by the Board of Governors 
of the Federal Reserve System pursuant to title VII 
(Equal Credit Opportunity Act) of the Consumer 
Credit Protection Act, as amended (15 USC 1601 et 
seq.). Except as otherwise provided herein, the regu- 
lation applies to all persons who are creditors, as 
defined in 202.2(1). Information collection require- 
ments contained in this regulation have been 
approved by the Office of Management and Budget 
under the provisions of 44 USC 3501 et seq. and 
have been assigned OMB No. 7100-0201. 


(b) Purpose 


The purpose of this regulation 1s to promote the 
availability of credit to all creditworthy applicants 
without regard to race, color, religion, national ori- 
gin, sex, marital status, or age (provided the appli- 
cant has the capacity to contract); to the fact that all 
or part of the applicant’s income derives from a pub- 
lic assistance program; or to the fact that the appli- 
cant has in good faith exercised any right under the 
Consumer Credit Protection Act. The regulation 
prohibits creditor practices that discriminate on the 
basis of any of these factors. The regulation also 
required creditors to notify applicants of action 
taken on their applications; to report credit history in 
the names of both spouses on an account; to retain 
records of credit applications; and to collect infor- 
mation about the applicant’s race and other personal 
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characteristics in applications for certain dwelling- 
related loans. 


202.2 Definitions 


For the purposes of this regulation, unless the context 
indicates otherwise, the following definitions apply. 


(a) Account means an extension of credit. When 
employed in relation to an account, the word use 
refers only to an open-end credit. 


(b) Act means the Equal Credit Opportunity Act 
(title VII of the Consumer Credit Protection Act). 


(c) Adverse Action. 
(1) The term means: 


(i) A refusal to grant credit in substantially the 
amount or on substantially the terms requested in an 
application unless the creditor makes a counteroffer 
(to grant credit in a different amount or on other 
terms) and the applicant uses or expressly accepts 
the credit offered; 


(ii) A termination of an account or an unfavorable 
change in the terms of an account that does not 
affect all or a substantial portion of a class of the 
creditor’s accounts; or 


(iii) A refusal to increase the amount of credit avail- 
able to an applicant who has made an application for 


an increase. 


162 


The Complete Credit Restoration Kit 


(2) The term does not include: 


(i) A change in the terms of an account expressly 
agreed to by an applicant; 


(ii) Any action or forbearance relating to an account 
taken in connection with inactivity, default, or delin- 
quency as to that account; 


(iii) A refusal or failure to authorize an account 
transaction at a point of sale, or loan, except when 
the refusal is a termination or an unfavorable change 
in the terms of an account that does not affect all ora 
substantial portion of a class of the creditor’s 
accounts, or when the refusal is a denial of an appli- 
cation for an increase in the amount of credit avail- 
able under the account; 


(iv) A refusal to extend credit because applicable 
law prohibits the credit from extending the credit 
request; or 


(v) A refusal to extend credit because the creditor 
does not offer the type of credit or credit plan 
requested. 


(3) An action that falls within the definition of both 
paragraphs (c) (1) and (c) (2) of this section is gov- 
erned by paragraph (c) (2). 


(d) Age refers only to the age of natural persons and 


means the number of fully elapsed years from the 
date of an applicant’s birth. 
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(e) Applicant means any person who requests or 
who has received an extension of credit from a cred- 
itor, and includes any person who is or may become 
contractually liable regarding an extension of credit. 
For purposes of 202.7(d), the term includes guaran- 
tors, sureties, endorsers, and similar parties. 


(f) Application means an oral or written request for 
an extension of credit that is made in accordance 
with procedures established by a creditor for the 
type of credit requested. The term does not include 
the use of an account or line of credit to obtain an 
amount of credit that is within a previously estab- 
lished credit limit. A completed application means 
an application in connection with which a creditor 
has received all the information that the creditor reg- 
ularly obtains and considers in evaluating applica- 
tions for the amount and type of credit requested 
from the applicant, and any additional information 
requested from the applicant, and any approvals or 
reports by governmental agencies or other persons 
that are necessary to guarantee, insure, or provide 
security for the credit or collateral. The creditor 
shall exercise reasonable diligence in obtaining such 
information. 


(g) Board means the Board of Governors of the 
Federal Reserve System. 


(h) Consumer credit means extended to a natural 
person primarily for personal, family, or household 


purposes. 


(i) Contractually liable means expressly obligated to 
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repay all debts arising on an account by reason of an 
agreement to that effect. 


(j) Credit means the right granted by a creditor to an 
applicant to defer payment of a debt, incur debt and 
defer its payment, or purchase property or services 
and defer payment thereof. 


(k) Credit card means any card, plate, coupon book, 
or other single credit device that may be used from 
time to time to obtain money, property, or services 
on credit. 


(1) Creditor means a person who, in the ordinary 
course of business, regularly participates in the deci- 
sion of whether or not to extend credit. The term 
includes a creditor’s assignee, transferee, or subro- 
gee who so participates. For purposes of 202.4 and 
202.5(a), the term also includes a person who, in the 
ordinary course of business, regularly refers appli- 
cants or prospective applicants to creditors, or 
selects or offers to select creditors to whom requests 
for credit may be made. A person is not a creditor 
regarding any violation of the act or this regulation 
committed by another creditor unless the person 
knew or had reasonable notice of the act, policy, or 
practice that constituted the violation before becom- 
ing involved in the credit transaction. The term does 
not include a person whose only participation in a 
credit transaction involves honoring a credit card. 


(m) Credit transaction means every aspect of an 


applicant’s dealings with a creditor regarding an 
application for credit or an existing extension of 
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credit (including, but not limited to, information 
requirements; investigation procedures; standards of 
creditworthiness; terms of credit; furnishing of cred- 
it information; revocation, alteration, or termination 
of credit; and collection procedures). 


(n) Discriminate against an applicant means to treat 
an applicant less favorably than other applicants. 


(0) Elderly means age 62 or older. 


(p) Empirically derived and other credit scoring sys- 
tems. 


(i) A credit scoring system is a system that evaluates 
an applicant’s creditworthiness mechanically, based 
on key attributes of the applicant and aspects of the 
transaction, and that determines, alone or in con- 
junction with an evaluation of additional informa- 
tion about the applicant, whether an applicant is 
deemed creditworthy. To qualify as an empirically 
derived, demonstrably and statistically sound credit 
scoring system, the system must be: 


(i) Based on data that are derived from an empirical 
comparison of sample groups or the population of 
creditworthy and noncreditworthy applicants who 
apply for credit within a reasonable preceding peri- 
od of time; 


(ii) Developed for the purpose of evaluating the 
creditworthiness of applicants with respect to the 
legitimate business interests of the creditor utilizing 
the system (including, but not limited to, minimiz- 
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ing bad debt losses and operating expenses in accor- 
dance with the creditor’s business judgment); 


(iii) Developed and validated using accepted statisti- 
cal principles and methodology and adjusted as nec- 
essary to maintain predictive ability. 


(2) A creditor may use an empirically derived, 
demonstrably and statistically sound credit scoring 
system obtained from another person or may obtain 
credit experience from which to develop such a sys- 
tem. Any such system must satisfy the criteria set 
forth in paragraph (p)(1)(i) through (iv) of this sec- 
tion; if the creditor is unable during the development 
process to validate the system based on its own 
credit experience in accordance with paragraph 
(p)(1) of this section, the system must be validated 
when sufficient credit experience becomes avail- 
able. A system that fails this validity test is no 
longer an empirically derived, demonstrably and 
Statistically sound credit scoring system for that 
creditor. 


(q) Extend credit and extension for credit mean the 
granting of credit in any form (including, but not 
limited to, credit granted in addition to any existing 
credit or credit limit; credit granted pursuant to an 
open-end credit plan; the refinancing or other 
renewal of credit; including the issuance of a new 
credit card in place of an expiring credit card or in 
substitution for an existing credit card; the consoli- 
dation of two or more obligations; or the continu- 
ance of existing credit without any special effort to 
collect at or after maturity). 
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(r) Good faith means honesty in fact in the conduct 
or transaction. 


(s) Inadvertent error means a mechanical, electronic, 
or clerical error that a creditor demonstrates was not 
intentional and occurred notwithstanding the main- 
tenance of procedures reasonably adapted to avoid 
such errors. 


(t) Judgmental system of evaluating applicants 
means any system for evaluating the creditworthi- 
ness of an applicant other than an empirically 
derived, demonstrably and statistically sound credit 
scoring system. 


(u) Marital status means the state of being unmar- 
ried, married, or separated, as defined by applicable 
state law. The term “unmarried” includes persons 
who are single, divorced, or widowed. 


(v) Negative factor or value, in relation to the age of 
elderly applicants, means utilizing a factor, value, or 
weight that is less favorable regarding elderly appli- 
cants than the creditor’s experience warrants or is 
less favorable than the factor, value, or weight 
assigned to the class of applicants that are not classi- 
fied as elderly and are most favored by a creditor on 
the basis of age. 


(w) Open-end credit means credit extended under a 
plan by which a creditor may permit an applicant to 
make purchases or obtain loans from time to time 
directly from the creditor or indirectly by use of a 
credit card, check, or other device. 
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(x) Person means a natural person, corporation, gov- 
ernment or governmental subdivision or agency, 
trust, estate, partnership, cooperative, or association. 


(y) Pertinent element of creditworthiness, in relation 
to a judgmental system of evaluating applicants, 
means any information about applicants that a credi- 
tor obtains and considers and that has a demonstrable 
relationship to a determination of creditworthiness. 


(z) Prohibited basis means race, color, religion, 
national origin, sex, marital status, or age (provided 
that the applicant has the capacity to enter into a 
binding contract); the fact that all or part of the 
applicant’s income derives from any public assis- 
tance program; or the fact that the applicant has in 
good faith exercised any right under the Consumer 
Credit Protection Act or any state law upon which 
an exemption has been granted by the Board. 


(aa) State means any State, the District of 
Columbia, the Commonwealth of Puerto Rico or 
any territory or possession of the United States. 


202.3 Limited Exceptions for Certain Classes of 
Transaction 


(a) Public utilities credit. 


(1) Definition. Public utilities credit refers to exten- 
sions of credit that involve public utility services 
provided through pipe, wire, or other connected 
facilities, or radio or similar transmissions (includ- 
ing extensions of such facilities), if the charges for 
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service, delayed payment, and any discount for 
prompt payment are filed with or regulated by a 
government unit. 


(2) Exceptions. The following provisions of this 
regulation do not apply to public utilities credit: 


(i) Section 202.5 (d)(1) concerning information 
about marital status; 


(ii) Section 202.10 relating to furnishing of credit 
information; and 


(iii) Section 202.12(b) relating to record retention. 


(b) Securities credit—(1) Definition. Securities cred- 
it refers to extensions of credit subject to regulation 
under section 7 of the Securities Exchange Act of 
1934 or extensions of credit by a broker or dealer 
subject to regulation as a broker or dealer under the 
Securities Exchange Act of 1934 


(2) Exceptions. The following provisions of this 
regulation do not apply to securities credit: 


(i) Section 202.5(c) concerning information about a 
spouse or former spouse; 


(ii) Section 202.5(d)(1) concerning information 
about marital status; 


(iii) Section 202.5(d)(3) concerning information 
about the sex of an applicant; 
(iv) Section 202.7(b) relation to designation of name, 
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but only to the extent necessary to prevent violation or 
rules regarding an account in which a broker or dealer 
has an interest, or rules necessitating the aggregation 
of accounts of spouses for the purpose of determining 
controlling interests, beneficial interests, beneficial 
ownership, or purchase limitations and restrictions; 


(v) Section 202.7(c) relating to action concerning 
open-end accounts, but only to the extent the action 
taken is on the basis of a change of name or marital 
Status; 


(vi) Section 202.7(d) relating to the signature of a 
spouse or other person; 


(vit) Section 202.10 relating to furnishing of credit 
information; and 


(vili) Section 202.12(b) relating to record retention. 
(c) Incidental credit. (1) Definition. Incidental credit 
refers to extensions of consumer credit other than 
credit of the types described in paragraphs (1) and 


(b) of this section: 


(i) That are not made pursuant to the terms of a cred- 
it card account: 


(ii) That are not subject to a finance charge (as 
defined in Regulation Z, 12CFR 226.4); and 


(1) That are not payable by agreement in more than 
four installments. 


171 


LIFE AFTER DEBT 
(2) Exceptions. The following provisions of this 
regulation do not apply to incidental credit; 


(i) Section 202.5(c) concerning information about a 
spouse or former spouse; 


(ii) Section 202.5(d)(1) concerning information 
about marital status; 


(iii) Section 202.5(d)(2) concerning information 
about income derived from alimony, child support, 
or separate maintenance payments; 


(iv) Section 202.5(d)(3) concerning information 
about the sex of an applicant, but only to the extent 


necessary for medical records or similar purposes; 


(v) Section 202.7(d) relating to the signature of a 
spouse or other person; 


(vi) Section 202.9 relating to notifications; 


(vii) Section 202.10 relating to furnishing of credit 
information; and 


(viii) Section 202. 12(b) relation to record retention. 
(d) Business credit. (1) Definition. Business credit 
refers to extensions of credit primarily for business 
or commercial (including agricultural) purposes, but 
excluding extensions of credit of the types described 
in paragraphs (a) and (b) of this section. 


(2) Exceptions. The following provisions of this 
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regulation do not apply to business credit: 
(i) Section 202.5(d)(1) concerning information about 
marital status; and 


(ii) Section 202.10 relating to furnishing of credit 
information. 


(3) Modified requirements. The following provi- 
sions of this regulation apply to business credit as 
specified below: 


(i) Section 202.9 (a), (b), and (c) relating to notifica- 
tions; the creditor shall notify the applicant, orally or 
in writing, of action taken of incompleteness. When 
credit is denied or when other adverse action is 
taken, the creditor is required to provide a written 
Statement of the reasons and the ECOA notice speci- 
fied in section 202.9(b) if the applicant makes a 
written request for the reasons within 30 days of that 
notification; and | 


(ii) Section 202,12(b) relating to record retention; 
the creditor shall retain records as provided in 
202.12(b) if the applicant, within 90 days after being 
notified of action taken or of incompleteness, 
requests in writing that records be retained. 


(e) Government credit. (1) Definition. Government 
credit refers to extensions of credit made to govern- 
ments or governmental subdivisions, agencies, or 
instrumentalities. 


(2) Applicability of regulation. Except for section 
202.4 the general rule prohibiting discrimination of 
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a prohibited basis, the requirements of this regula- 
tion do not apply to government credit. 


202.4 General Rule Prohibiting Discrimination 


A creditor shall not discriminate against an appli- 
cant on a prohibited basis regarding any aspect of a 
credit transaction. 


202.5 Rules concerning Taking of Applications 


(a) Discouraging applications. A creditor shall not 
make any oral or written statement, in advertising or 
otherwise, to applicants or prospective applicants 
that would discourage on a prohibited basis a rea- 
sonable person from making or pursuing an applica- 
tion. 


(b) General rules concerning requests for informa- 
tion. (1) Except as provided in paragraphs (c) and 
(d) of this section, a creditor may request any infor- 
mation in connection with an application. 


(2) Required collection of information. 
Notwithstanding paragraphs (c) and (d) of this sec- 
tion, a creditor shall request information for moni- 
toring purposes as required by 202.13 for credit 
secured by the applicant’s dwelling. In addition, a 
creditor may obtain information required by a regu- 
lation, order, or agreement issued by, or entered into 
with, a court or an enforcement agency (including 
the Attorney General of the United States or a simi- 
lar state official) to monitor or enforce compliance 
with the act, this regulation, or other federal or state 
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Statute or regulation. 

(3) Specified purpose credit. A creditor may obtain 
information that is otherwise restricted to determine 
eligibility for a special purpose credit program, as 
provided in 202.8(c) and (d). 


(c) Information about a spouse or former spouse. 


(1) Except as permitted in this paragraph, a creditor 
may not request any information concerning the 
spouse or former spouse of an applicant. 


(2) Permissible inquiries. A creditor may request 

any information concerning an applicant’s spouse 
(or former spouse) under paragraph (c)(2)(v) that 
may be requested about the applicant if — 


(i) The spouse will be permitted to use the account; 


(ii) The spouse will be contractually liable on the 
account; 


(iit) The applicant is relying on the spouse’s income 
as a basis for repayment of the credit requested; 


(iv) The applicant resides in a community property 
State or property on which the applicant is relying as 
a basis for repayment of the credit requested is 
located in such a state; or 


(v) The applicant is relying on alimony, child sup- 
port, or separate maintenance payments from a 
spouse or former spouse as basis for repayment of 
the credit requested. 
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(3) Other accounts of the applicant. A creditor may 
request an applicant to list any account upon which 
the applicant is liable and to provide the name and 
address in which the account is carried. A creditor 
may also ask the names in which an applicant has 
previously received credit. 


(d) Other limitations on information requests. 


(1) Marital status. If an applicant applies for individ- 
ual unsecured credit, a creditor shall not inquire 
about the applicant’s marital status unless the appli- 
cant resides in a community property state or is rely- 
ing on property located in such a state as a basis for 
repayment of the credit requested. If an application 
is for other than individual unsecured credit, a credi- 
tor may inquire about the applicant’s marital status, 
but shall use only the terms “married,” “unmarried,” 
and “separated.” A creditor may explain that the cat- 
egory “unmarried” includes single, divorced, and 
widowed persons. 


(2) Disclosure about income from alimony, child 
Support, or separate maintenance. A creditor shall 
not inquire whether income stated in an application 
is derived from alimony, child support, or separate 
maintenance payments unless the creditor discloses 
to the applicant that such income need not be 
revealed if the applicant does not want the creditor 
to consider it in determining the applicant’s credit- 
worthiness. 


(3) Sex. A creditor shall not inquire about the sex of 
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an applicant. An applicant may be requested to des- 
ignate a title on an application form (such as Ms. 
Miss, Mr., or Mrs.) If the form discloses that the 
designation of a title is optional. An applicant form 
shall otherwise use only terms that are neutral as to 
Sex. 


(4) Childbearing, child-rearing. A creditor shall not 
inquire about birth control practices, intentions con- 
cerning the bearing or rearing of children, or capa- 
bility to bear children. A creditor may inquire about 
the number and ages of an applicant’s dependents or 
about dependent-related financial obligations or 
expenditures, provided such information is request- 
ed without regard to sex, marital status, or any other 
prohibited basis. 


(5) Race, color, religion, national origins. A creditor 
shall not inquire about the race, color, religion, or 
national origin of an applicant or any other person in 
connection with a credit transaction. A creditor may 
inquire about an applicant’s permanent residence 
and immigration status. 


(e) Written applications. A creditor shall take writ- 
ten applications for the types of credit covered by 
202.13 (a), but need not take written applications for 
Other types of credit. 


202.6 Rules concerning Evaluation of Applications 


(a) General rule concerning use of information. 
Except as otherwise provided in the act and this reg- 
ulation, a creditor may consider information 
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obtained, so long as the information is not used to 
discriminate against an applicant on a prohibited 
basis. 


(b) Specific rules concerning use of information. 


(1) Except as provided in the act and this regulation, 
a creditor shall not take a prohibited basis into 
account in any system of evaluating the creditwor- 
thiness of applicants. 


(2) Age, receipt of public assistance. (i) Except as 
permitted in this paragraph (b) (2), a creditor shall 
not take into account an applicant’s age (provided 
that the applicant has the capacity to enter into a 
binding contract) or whether an applicant’s income 
derives from any public assistance program. 


(ii) In an empirically derived, demonstrably and sta- 
tistically sound credit scoring system, a creditor 
may use an applicant’s age as a predictive variable, 
provided that the age of an elderly applicant is not 
assigned a negative factor or value. 


(iii) In a judgmental system of evaluating creditwor- 
thiness, a creditor may consider an applicant’s age 
or whether an applicant’s income derives from any 
public assistance program only for the purposes of 
determining a pertinent element of creditworthiness. 


(iv) In any system of evaluating creditworthiness, a 
creditor may consider the age of an elderly applicant 
when such agé is used to favor the elderly applicant 
in extending credit. 
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(3) Childbearing, child-rearing. In evaluating credit- 
worthiness, a creditor shall not use assumptions or 
aggregate statistics relating to the likelihood that 
any group of persons will bear or rear children or 
will, for that reason, receive diminished or interrupt- 
ed income in the future. 


(4) Telephone listing. A creditor shall not take into 
account whether there is a telephone listing in the 
name of applicant for consumer credit, but may take 
into account whether there is a telephone in the 
applicant’s residence. 


(5) Income. A creditor shall not discount or exclude 
from consideration the income of an applicant or the 
spouse of an applicant because of a prohibited basis 
or because the income is derived from part-time 
employment or is an annuity, pension, or other retire- 
ment benefit; a creditor may consider the amount and 
probable continuance of any income in evaluating an 
applicant’s creditworthiness. When an applicant 
relies on alimony, child support, or separate mainte- 
nance payments in applying for credit, the creditor 
shall consider such payments as income to the extent 
that they are likely to be consistently made. 


(6) Credit history. To the extent that a creditor con- 
siders credit history in evaluating the creditworthi- 
ness of similarly qualified applicants for a similar 
type and amount of credit, in evaluating an appli- 
cant’s creditworthiness a creditor shall consider: 


(i) The credit history, when available, of accounts 
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designated as accounts that the applicant and the 
applicant’s spouse are permitted to use or for which 
they are contractually liable: 


(ii) On the applicant’s request, any information the 
applicant may present that tends to indicate that the 
credit history being considered by the creditor does 
not accurately reflect the applicant’s creditworthi- 
ness; and 


(iii) On the applicant’s request, the credit history, 
when available, of any account reported in the name 
of the applicant’s spouse or former spouse that the 
applicant can demonstrate accurately reflects the 
applicant’s creditworthiness. 


(7) Immigration status. A creditor may consider 
whether an applicant is a permanent resident of the 
United States, the applicant’s immigration status, 
and any additional information that may be neces- 
sary to ascertain the creditor’s rights and remedies 
regarding repayment. 


(c) State property laws. A creditor’s consideration or 
application of state laws directly or indirectly affecting 
creditworthiness does not constitute unlawful discrimi- 
nation for the purposes of the act or this regulation. 


202.7 Rules concerning Extensions of Credits 
(a) Individual accounts. A creditor shall not refuse 
to grant an individual account to a creditworthy 
applicant on the basis of sex, marital status, or any 


other prohibited basis. 
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(b) Designation of name. A creditor shall not refuse 
to allow an applicant to open or maintain an account 
in a birth-given first name and a surname that is the 
applicant’s birth-given surname, the spouse’s sur- 
name, or combined surname. 


| 
| (c) Action concerning existing open-end accounts. 


| (1) Limitations. In the absence of the applicant’s 

| inability or unwillingness to repay, a creditor shall 
| not take any of the following actions regarding an 
applicant who is contractually liable on an exist- 
ing open-end account on the basis of the appli- 
cant’s reaching a certain age or retiring or on the 
basis of a change in the applicant’s name or mari- 
tal status: 


(i) Require a reapplication, except as provided in 
paragraph (c)(2) of this section; 


(ii) Change the terms of the account; or 
(iii) Terminate the account. 


(2) Requiring reapplication. A creditor may require 
a reapplication for an open-end account on the basis 
of a change in the marital status of an applicant who 
is contractually liable if the credit granted was based 
in whole or in part on income of the applicant’s 
spouse and if information available to the creditor 
indicates that the applicant’s income may not sup- 
port the amount of credit currently available. 


(d) Signature of spouse or other person. (1) Rule for 
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qualified applicant. Except as provided in this para- 
graph, a creditor shall not require the signature of an 
applicant’s spouse or other person other than a joint 
applicant, on any credit instrument if the applicant 
qualified under the creditor’s standards of creditworthi- 
ness for the amount and terms of the credit requested. 


(2) Unsecured credit. If an applicant requests credit 
and relies in part upon property that the applicant 
owns jointly with another person to satisfy the credi- 
tor’s standards of creditworthiness, the creditor may 
require the signature of the other person only on the 
instruments necessary, or reasonably believed by the 
creditor to be necessary, under the law of the state in 
which the property is located, to enable the creditor 
to reach the property being relied upon in the event 
of the death or default of the applicant. 


(3) Unsecured credit-community property states. If a 
married applicant requests unsecured credit and 
resides in acommunity property state, or if the prop- 
erty upon which the applicant is relying is located in 
such a State, a creditor may require the signature of 
the spouse on any instrument necessary, or reason- 
ably believed by the creditor to be necessary, under 
applicable state law to make the community property 
available to satisfy the debt in the event of default if: 


(i) Applicable state law denies the applicant power 
to manage or control sufficient community property 
to qualify for the amount of credit requested under 
the creditor’s standards of creditworthiness; and 


(ii) The applicant does not have sufficient separate 
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property to qualify for the amount of credit request- 
ed without regard to community property. 


(4) Secured credit. If an applicant requests secured 
credit, a creditor may require the signature of the 
applicant’s spouse or other person on any instrument 
necessary, or reasonably believed by the creditor to 
be necessary, under applicable state law to make the 
property being offered as security available to satis- 
fy the debt in the event of default, for example, an 
instrument to create a valid lien, pass clear title, 
waive inchoate rights or assign earnings. 


(5) Additional parties. If, under a creditor’s standards 
of creditworthiness, the personal liability of an addi- 
tional party is necessary to support the extension of 
the credit requested, a creditor may request a cosign- 
er, a guarantor, or the like. The applicant’s spouse 
may Serve as an additional party, but the creditor shall 
not require that the spouse be the additional party. 


(6) Rights of additional parties. A creditor shall not 
impose requirements upon an additional party that 
the creditor is prohibited from imposing upon an 
applicant under this section. 


(e) Insurance. A creditor shall not refuse to extend 
credit and shall not terminate an account because 
credit life, health, accident, disability, or other cred- 
it-related insurance is not available on the basis of 
the applicant’s age. 


202.8 Special Purpose Credit Programs 
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(a) Standards for programs. Subject to the provi- 
sions of paragraph (b) of this section, the act and this 
regulation permit a creditor to extend special pur- 
pose credit to applicants who meet eligibility 
requirements under the following types of credit 
programs: 


(1) Any credit assistance program expressly autho- 
rized by federal or state law for the benefit of an 
economically disadvantaged class or persons; 


(2) Any credit assistance program offered by a not- 
for-profit organization as defined under section 801(c) 
of the Internal Revenue Code of 1954, as amended, 
for the benefit of its members or for the benefit of an 
economically disadvantaged class of persons partici- 
pates to meet special social needs, if — 


(i) The program is established and administered pur- 
suant to a written plan that identifies the class of 
persons that the program is designed to benefit and 
sets forth the procedures and standards for extend- 
ing credit pursuant to the program; and 


(ii) The program is established and administered to 
extend credit to a class of persons, who, under the 
organization’s customary standards of creditworthi- 
ness, probably would not receive such credit or 
would receive it on less favorable terms than are 
ordinarily available to other applicants applying to 
the organization for a similar type and amount of 
credit. 


(b) Rules in other sections. (1) General applicability. 
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All of the provisions of this regulation apply to each 
of the special purpose credit programs described in 
paragraph (a) of this section unless modified by this 
section. 


(2) Common characteristics. A program described 
in paragraph (a)(2) or (a)(3) of this section qualifies 
as a special purpose credit program only if it was 
established and is administered so as not to discrimi- 
nate against an applicant on any prohibited basis; 
however, all program participants may be required 
to share one or more common characteristics (for 
example, race, national origin, or sex) so long as the 
program was not established and is not administered 
with the purpose of evading the requirements of the 
act or this regulation. 


(c) Special rule concerning requests and use of 
information. If participants in a special purpose 
credit program described in paragraph (a) of this 
section are required to possess one or more common 
characteristics (for example, race, national origin, or 
sex) and if the program otherwise satisfies the 
requirements of paragraph (a) of this section, a cred- 
itor may request and consider information regarding 
the common characteristics in determining the 
applicant’s eligibility for the program. 


(d) Special rule in the case of financial need. If 
financial need is one of the criteria under a special 
purpose program described in paragraph (a) of this 
section, the creditor may request and consider, in 
determining an applicant’s eligibility for the 
program, information regarding the applicant’s mar- 
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tial status, alimony, child support, and separate 
maintenance income; and the spouse’s financial 
resources. In addition, a creditor may obtain the sig- 
nature of an applicant’s spouse or other person on an 
application or credit instrument relating to a special 
purpose program if the signature 1s required by fed- 
eral or state law. 


202.9 Notifications 


(a) Notification of action taken, ECOA notice, and 
statement of specific reasons (1) When notification 
is required. A creditor shall notify an applicant of 
action taken within: 


(i) 30 days after receiving a completed application 
concerning the creditor’s approval of, counteroffer 
to, or adverse action on the application; 


(ii) 30 days after taking adverse action on an incom- 
plete application, unless notice is provided 1n accor- 
dance with paragraph (c) of this section; 


(iii) 30 days after taking adverse action on an exist- 
ing account; or 


(iv) 90 days after notifying the applicant or a coun- 
teroffer if the applicant does not expressly accept or 
use the credit offered. 


(2) Content of notification when adverse action 1s 
taken. A notification given to an applicant when 
adverse action is taken shall be in writing and shall 
contain: A statement of the action taken; the name 
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and address of the creditor; a statement of the provi- 
sions of section 701(a) of the act; the name and 
address of the federal agency that administers com- 
pliance with respect to the creditor; and either: 


(i) A statement of specific reasons for the action 
taken; or 


(ii) A disclosure of the applicant’s night to a state- 
ment of specific reasons with 30 days, if the state- 
ment is requested within 60 days of the creditor’s 
notification. The disclosure shall include the name, 
address, and telephone number of the person or 
office from which the statement of reasons can be 
obtained. If the creditor chooses to provide the rea- 
sons orally, the creditor shall also disclose the appli- 
cant’s right to have them confirmed in writing with- 
in 30 days of receiving a written request for confir- 
mation from the applicant. 


(b) Form of ECOA notice and statement of specific 
reasons. 


(1) ECOA notice. To satisfy the disclosure require- 
ments of paragraph (a)(2) of this section regarding 
section 701(a) of the act, the creditor shall provide a 
notice that is substantially similar to the following: 
The Federal Equal Credit Opportunity Act prohibits 
creditors from discriminating against credit appli- 
cants on the basis of race, color, religion, national 
origin, sex, marital status, age (provided the appli- 
cant has the capacity to enter into a binding con- 
tract); because all or part of the applicant’s income 
derives from public assistance programs; or because 
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the applicant has in good faith exercised any right 
under the Consumer Credit Protection Act. The fed- 
eral agency then administers compliance with this 
law concerning this creditor is (name and address as 
specified by the appropriate agency listed in 
Appendix A of this regulation). 


(2) Statement of specific reasons. The statement of 
reasons for adverse action required by paragraph 
(a)(2)(i) of this section must be specific and indicate 
the principal reason(s) for the adverse action. 
Statements that the adverse action was based on the 
creditor’s internal standards policies or that the 
applicant failed to achieve the qualifying score on 

- the creditor’s credit scoring system are insufficient. 


(c) Incomplete applications. (1) Notice alternatives. 
Within 30 days after receiving an application that is 
incomplete regarding matters that an applicant can 
complete, the creditor shall notify the applicant 
either: 


(i) Of action taken, in accordance with paragraph (a) 
of this section; or 


(ii) Of the incompleteness, in accordance with para- 
graph (c)(2) of this section. 


(2) Notice of incompleteness. If additional informa- 
tion is needed from an applicant, the creditor shall 
send a written notice to the applicant specifying the 
information needed, designating a reasonable period 
of time for the applicant to provide the information, 
and informing the applicant that failure to provide 
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the information will result in no further considera- 
tion being given to the application. The creditor 
shall have no further obligation under this section if 
the applicant fails to respond within the designated 
time period. If the applicant supplies the requested 
information within the designated time period, the 
creditor shall take action on the application and noti- 
fy the applicant in accordance with paragraph (a) of 
this section. 


(3) Oral requests for information. At its option, a 
creditor may inform the applicant orally of the need 
for additional information; but if the application 
remains incomplete the creditor shall send a notice 
in accordance with paragraph (c)(1) of this section. 


(4) Oral notifications by small-volume creditors. 
The requirements of this section (including state- 
ments of specific reasons) are satisfied by oral not- 
fications in the case of any creditor that did not 
receive more than 150 applications during the pre- 
ceding calendar year. 


(e) Withdrawal of approved applications. When an 
applicant submits an application and the parties con- 
template that the applicant will inquire about its sta- 
tus, if the creditor approves the application and the 
applicant has not inquired within 30 days after 
applying, the creditor may treat the application as 
withdrawn and need not comply with paragraph 
(a)(1) of this section. 


(f) Multiple applicants. When an application 
involves more than one applicant, notification need 
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only by given to one of them, but must be given to 
the primary applicant where one is readily apparent. 


(g) Applications submitted through a third party. 
When an application is made on behalf of an appli- 
cant to more than one creditor and the applicant 
expressly accepts or uses credit offered by one of the 
creditors, notification of action taken by any of the 
other creditors is not required. If no credit is offered 
or if the applicant does not expressly accept or use 
any credit offered, each creditor taking adverse 
action must comply with this section, directly or 
through a third party. A notice given by a third party 
shall disclose the identity of each creditor on whose 
behalf the notice is given. 


202.10 Furnishing of Credit Information 


(a) Designation of accounts. A creditor that fur- 
nished credit information shall designate: 


(1) Any new account to reflect the participation of 
both spouses if the applicant’s spouse is permitted to 
use or is contractually liable on the account (other 
than as a guarantor, surety, endorser, or similar 


party); 


(2) Any existing account to reflect such participa- 
tion, within 90 days after receiving a written request 
to do so from one of the spouses. 


(b) Routine reports to consumer reporting agency. If 
a creditor furnishes credit information to a consumer 


reporting agency concerning an account designated 
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to reflect the participation of both spouses, the credi- 
tor shall furnish the information in a manner that 
will enable the agency to provide access to the infor- 
| mation in the name of each spouse. 


| (c) Reporting in response to inquiry. If a creditor 
furnishes credit information in response to an 

| inquiry concerning an account designated to reflect 
the participation of both spouses, the creditor shall 
furnish the information in the name of the spouse 

| about whom the information is requested. 


202.11 Relations to State Law 


(a) Inconsistent state laws. Except as otherwise pro- 
vided in this section, this regulation alters, affects, 
or preempts only those state laws that are inconsis- 
tent with the act and this regulation and then only to 
the extent of the inconsistency. A state law is not 
inconsistent if it is more protective of an applicant. 


(b) Preempted provisions of state law. (1) A state 
law is deemed to be inconsistent with the require- 
ments of the act and this regulation and less protec- 
tive of an applicant within the meaning of section 
706(£) of the act to the extent that the law: 


(i) Requires or permits a practice or act prohibited 
by the act or this regulation; 


(ii) Prohibits the individual extension of consumer 


credit to both parties to a marriage if each spouse 
individually and voluntarily applies for such credit; 
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(iii) Prohibits inquiries or collection of data required 
to comply with the act or this regulation; 


(iv) Prohibits asking or considering age in an empir- 
ically derived, demonstrably and statistically sound 
credit scoring System to determine a pertinent ele- 
ment of creditworthiness, or to favor an elderly 
applicant; or 


(v) Prohibits inquiries necessary to establish or 
administer as special purpose credit program as 
defined by 202.8. 


(2) A creditor, state, or other interested party may 
request the Board to determine whether a state law 
is inconsistent with the requirements of the act and 
this regulation. 


(c) Laws on finance charges, loan ceilings. If mar- 
ried applicants voluntarily apply for and obtain indi- 
vidual accounts with the same creditor, the accounts 
shall not be aggregated or otherwise combined for 
purposes of determining permissible finance 
Charges or loan ceilings under any federal or state 
law. Permissible loan ceiling laws shall be construed 
to permit each spouse to become individually liable 
up to the amount of the loan ceilings, less the 
amount for which the applicant is jointly liable. 


(d) State and federal laws not affected. This section does 
not alter or annul any provision of state property laws, 
laws relating to the disposition of decedents’ estates, or 
federal or state banking regulation directed only toward 
insuring the solvency of financial institutions. 
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(e) Exemption for state-regulated transactions. 


(1) Applications. A state may apply to the Board for 
an exemption from the requirements of the act and 
this regulation for any class of credit transactions 
within the state. The Board will grant such an 
exemption if the Board determines that: 


(i) The class of credit transactions is subject to state 
law requirements substantially similar to the act and 
this regulation or that applicants are afforded greater 
protection under state law; and 


(ii) There is adequate provision for state enforce- 
ment. 


(2) Liability and enforcement. (i) No exemption will 
extend to the civil liability provisions of section 706 
or the administrative enforcement provisions of sec- 
tion 704 of the act. 


(ii) After an exemption has been granted, the 
requirements of the applicable state law (except for 
additional requirements not imposed by federal law) 
will constitute the requirements of the act and this 
regulation. 


202.12 Record Retention 


(a) Retention of prohibited information. A creditor 
may retain in its files information that is prohibited 
by the act or this regulation in evaluating applica- 

tions, without violating the act or this regulation, if 
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the information is obtained: 
(1) From any source prior to March 23, 1977; 


(2) From consumer reporting agencies, an applicant, 
or others without the specific request of the creditor; 
or 


(3) As required to monitor compliance with the act 
and this regulation or other federal or state statutes 
or regulations. 


(b) Preservation of records. (1) Applications. For 25 
months after the date that a creditor notifies an 
applicant of action taken on an application or 
incompleteness, the creditor shall retain in original 
form or a copy thereof — 


(i) any application that it receives, any information 
required to be obtained concerning characteristics of 
the applicant to monitor compliance with the act and 
this regulation or other similar law, and any other 
written or recorded information used in evaluating 
the application and not returned to the applicant at 
the applicant’s request; 


(ii) A copy of the following documents if furnished 
to the applicant in written form (or, if furnished oral- 
ly, any notation or memorandum made by the credi- 
tor): 


(A) The notification of action taken; and 


(B) The statement of specific reasons for adverse 
action; and 
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(iii) Any written statement submitted by the appli- 
cants alleging a violation of the act or this regula- 
tion. 


(2) Existing accounts. For 25 months after the date 
that a creditor notifies an applicant of adverse action 
regarding an existing account, the creditor shall 
retain as to that account, in original form or a copy 
thereof — 


(i) Any written or recorded information concerning 
the adverse action: and 


(ii) Any written statement submitted by the appli- 
cant alleging a violation of the act or this regulation. 


(3) Other applications. For 25 months after the date 
that a creditor receives an application for which the 
creditor is not required to comply with the notifica- 
tion requirements of 202.9, the creditor shall retain 
all written or recorded information in its possession 
concerning the applicant, including any notation of 
action taken. 


(4) Enforcement of proceedings and investigations. 
A creditor shall retain the information specified in 
this section beyond 25 months if it has actual notice 
that it is under investigation or is subject to an 
enforcement proceeding for an alleged violation of 
the act of this violation of the act or this regulation 
by the Attorney General of the United States or by 
an enforcement agency charged with monitoring 
that creditor’s compliance with the act and this regu- 
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lation, or if it has been served with notice of an 
action filed pursuant to section 706 of the act and 
202.14 of this regulation. The creditor shall retain 
the information until final disposition of the matter, 
unless an earlier time is allowed by order of the 
agency or court. 


202.13 Information for Monitoring Purposes 


(a) Information to be requested. A creditor that 
receives an application for credit primarily for the 
purchase or refinancing of a dwelling occupied by 
the applicant as a principal residence, where the 
extension of credit will be secured by the dwelling, 
shall request as part of the application the following 
information regarding the applicant(s): 


(1) Race or national origin, using the categories 
American Indian or Alaskan Native; Asian or 
Pacific Islander; Black; White; Hispanic; Other 
(specify); 


(2) Sex; 


(3) Marital status, using the categories married, 
unmarried, and separated; and 


(4) Age. 

“Dwelling” means a residential structure that contains 
one to four units, whether or not that structure 1s 
attached to real property. The term includes, but is not 
limited to, an individual condominium or cooperative 
unit, and a mobile or other manufactured home. 


196 


The Complete Credit Restoration Kit 


(b) Obtaining of information. Questions regarding 
race or national origin, sex, martial status, and age 
may be listed, at the creditor’s option, on the applica- 
tion form or on a separate form that refers to the appli- 
cation. The applicant(s) shall be asked but not required 
to supply the requested information. If the applicant(s) 
chooses not to provide the information or any part of 
it, that fact shall be noted on the form. The creditor 
shall then also note on the form, to the extent possible, 
the race or national origin and sex of the applicant(s) 
on the basis of visual observation or surname. 


(c) Disclosure to applicant(s). The creditor shall 
inform the applicant(s) that the information regard- 
ing race or national origin, sex, marital status, and 
age is being requested by the federal government for 
the purpose of monitoring compliance with federal 
Statutes that prohibit creditors from discriminating 
against applicants on those bases. The creditor shall 
also inform the applicant(s) that if the applicant(s) 
chooses not to provide the information, the creditor 
is required to note the race or national origin and sex 
on the basis of visual observation or surname. 


(d) Substitutive-monitoring program. A monitoring 
program required by an agency charged with admin- 
istrative enforcement under section 704 of the act 
may be substituted for the requirements contained in 
paragraphs (a), (b), and (c). 


202.14 Enforcement, Penalties, and Liabilities 


(a) Administrative enforcement. (1) As set forth 
more fully in section 704 of the act, administrative 
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enforcement of the act and this regulation regarding 
certain creditors is assigned to the Comptroller the 
Currency, Board of Governors of the Federal 
Reserve System, Board of Directors of the Federal 
Deposit Insurance Corporation, Federal Home Loan 
Bank Board (acting directly or through the Federal 
Savings and Loan Insurance Corporation), National 
Credit Union Administration, Interstate Commerce 
Commission, Secretary of Agriculture, Farm Credit 
Administration, Securities and Exchange 
Commission, Small Business Administration, and 
Secretary of Transportation. 


(2) Except to the extent that administrative enforce- 
* ment is specifically assigned to other authorities, 
compliance with the requirements imposed under 
the act and this regulation is enforced by the Federal 
Trade Commission. 


(b) Penalties and Liabilities. (1) Sections 706(a) and 
(b) and 702(g) of the act provide that any creditor 
that fails to comply with a requirement imposed by 
the act or this regulation is subject to civil liability 
for actual and punitive damages in individual or 
Class actions. Pursuant to sections 704(b), (c), and 
(d) and 702(g) of the act, violations of the act or reg- 
ulations also constitute violations of other federal 
laws. Liability for punitive damages is restricted to 
nongovernmental entities and is limited to $10,000 
in individual actions and the lesser of $50,000 or 1 
percent of the creditor’s net worth in class actions, 
section 706(c)._provides for equitable and declarato- 
ry relief and section 706(d) authorizes the awarding 
of costs and reasonable attorney’s fees to an 
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aggrieved applicant in a successful action. 

(2) As provided in section 706(f), a civil action 
under the act or this regulation may be brought in 
the appropriate United States district court without 
regard to the amount in controversy or in any other 
court of competent jurisdiction within two years 
after the date of the occurrence of the violation, or 
within one year after the commencement of an 
administrative enforcement proceeding or of a civil 
action brought by the Attorney General of the 
United States within two years after the alleged 
violation. 


(3) Sections 706(g) and (h) provide that, if an agen- 

cy responsible for administrative enforcement is 

unable to obtain compliance with the act or this reg- 

ulation, it may refer the matter to the Attorney 
General of the United States. On referral, or when- 
ever the Attorney General has reason to believe that 
one or more creditors are engaged in a pattern or 
practice in violation of the act or this regulation, the 
Attorney General may bring a civil action. 


| 

| (c) Failure of compliance. A creditor’s failure to 
comply with 202.6(b)(6), 202.9, 202.10, 202.12 or 

| 202.13 is not a violation if it results from an inadver- 
tent error. On discovering an error under 202.9 and 
202.10, the creditor shall correct it as soon as possi- 
ble. If a creditor inadvertently obtains the monitor- 
ing information regarding the race or national origin 
and sex of the applicant in a dwelling-related trans- 
action not covered by 202.13, the creditor may act 
on and retain the application without violating the 
regulation. 
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Appendix A: Federal Enforcement Agencies 


The following list indicates the federal agencies that 
enforce Regulation B for particular classes of credi- 
tors. Any questions concerning a particular creditor 

should be directed to its enforcement agency. 


National banks 

Comptroller of the Currency 
Consumer Examinations Division 
Washington, D.C. 20219 


State member banks 
Federal Reserve Bank serving the district in which the 
state member bank is located. 


Nonmember insured banks 

Federal Deposit Insurance Corporation Regional 
Director for the region in which the nonmember 
insured bank is located. 


Savings institutions insured by the FSLIC and mem- 
bers for the FHLB system (except for savings banks 
insured by FDIC): 

The Federal Home Loan Bank Board Supervisory 
Agent in the district in which the institution is located. 


Federal credit unions 

Regional Office of the National Credit Union 
Administration serving the area in which the federal 
credit union is located. 
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Creditors subject to Interstate Commerce Commission 
Office Proceedings 

Interstate Commerce Commission 

Washington, D.C. 20523 


Creditors subject to Packers and Stockyards Act: 
Nearest Packers and Stockyards Administration area 
supervisor 


U.S. Small Business Administration 


1441 L Street, N.W. 
Washington, D.C. 20416 
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Fair Debt Collection 
Practices Act 
Consumer Credit 
Protection Act 


(PUBLIC LAW 15 USC 1601 et seq.) 
CONSUMER CREDIT PROTECTION ACT 


An act to amend The Consumer Credit Protection 
Act to prohibit abusive practices by debt collectors. . 


Be it enacted by the Senate and House of 
Representatives of The United States of America in 
Congress assembled, That the Consumer Credit 
Protection Act (15 U.S.C. 1601 et seq.) is amended 
by adding at the end thereof the following new title: 


TITLE VUI 
DEBT COLLECTION PRACTICES 


801. Short title 

802. Findings and purpose 

803. Definitions 

804. Acquisition of location information 

805. Communication in connection with debt col- 
lection 
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eececocecocccoreeees 


806. Harassment or abuse 

807. False or misleading representations 
808. Unfair practices 

809. Validation of debts 

810. Multiple debts 

811. Legal actions by debt collectors 

812. Furnishing certain deceptive forms 

813. Civil liability 

814. Administrative enforcement 

815. Reports to Congress by the Commission 


Section 801 Short Title 


This title may be cited as the “Fair Debt 
Collection Practice Act.” 


Section 802 Findings and purpose 


(a) There is an abundant evidence of the users’ abu- 
Sive, deceptive, and unfair debt collectors. Abusive 
debt collection practices contribute to the number of 
personal bankruptcies, to martial instability, to the 
loss of jobs, and to invasions of privacy. 


(b) Existing laws and procedures for redressing 
these inquiries are inadequate to protect consumers. 


(c) Means other than misrepresentation or other abu- 
sive debt collection practices are available for the 
effective collection of debts. 


(d) Abusive debt collection practices are carried on 


to a substantial extent in interstate commerce and 
through means and instrumentalities of such com- 
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merce. Even where abusive debt collection practices 
are purely intrastate in character, they nevertheless 
directly affect interstate commerce. 


(e) It is the purpose of this title to eliminate abusive 
debt collection practices by debt collectors, to insure 
that those debt collectors who refrain from using 
abusive debt collection practices are not competi- 
tively disadvantaged, and to promote consistent 
State action to protect consumers against debt col- 
lection abuses. 


Section 803 Definitions 
As used in this title — 


(1) The term ““Commission’’ means the Federal 
Trade Commission. 


(2) The term “communication” means the convey- 
ing of information regarding a debt directly or indi- 
rectly to any person through any medium. 


(3) The term “consumer” means any natural person 
obligated or allegedly obligated to pay any debt. 


(4) The term “creditor” means any person who 
offers or extends credit creating a debt or to whom a 
debt is owed, but such an assignment or transfer of a 
debt in default solely for the purpose of facilitating 
collection of such debt for another. 


(5) The term “debt” means any obligation or alleged 
obligation of a consumer to pay money arising out 
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of a transaction in which the money, property, insur- 
ance, or services which are the subject of the trans- 
action are primarily for personal, family, or house- 
hold purposes, whether or not such obligation has 
been reduced to judgment. 


(6) The term “debt collector” means any person who 
uses any instrumentality of interstate commerce or 
the mails on any business the principal purpose of 
which is the collection of any debts, or who regular- 
ly collects or attempts to collect, directly or indirect- 
ly, debts owed or due or asserted to be owed or due 
another. Notwithstanding the exclusion provided by 
clause (G) of the last sentence of this paragraph, the 
term includes any creditor who, in the process of 
collecting his own debts, uses any name other than 
his own which would indicate that a third person is 
collecting or attempting to collect such debts. For 
the purpose of section 808(G), such term also 
includes any person who uses any instrumentality of 
interstate commerce or the mails on any business the 
principal purpose of which is the enforcement for 
security interest. The term does not include — 


(A) any officer or employee of a creditor while, in 
the name of the creditor, collecting debts for such 
creditor; 


(B) any person while acting as a debt collector for anoth- 
er person, both of who are related by common owner- 
ship or affiliated by corporate control, if the person act- 
ing as a debt collector does so only for the persons to 
whom it is to related or affiliated and if the principal 
business of such person is not the collection of debts; 
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(C) any officer or employee of the United States or 
any State to the extent that collecting or attempting 
to collect any debt is in the performance of his offi- 
cial duties; 


(D) any person while serving or attempting to serve 
legal process on any other person in connection with 
the judicial enforcement of any debt; 


(E) any nonprofit organization which, at the request 
of consumers, performs bona fide consumer credit 
counseling and assists consumers in the liquidation 
of their debts by receiving payments from such con- 
sumers and distributing such amounts to creditors; 


(F) any attorney-at-law collecting a debt as an attor- 
ney on behalf of and in the name of a client; and 


(G) any person collecting or attempting to collect 
any debt owed or due or asserted to be owed or due 
another to the extent such activity (1) is incidental to 
a bona fide fiduciary obligation or a bona fide 
escrow arrangement; (11) concerns a debt which was 
originated by such a person; (iii) concerns a debt 
which was not in default at the time it was obtained 
by such person; or (iv) concerns a debt obtained by 
such a person as a secured party in commercial cred- 
it transaction involving the creditor. 


(7) The term “location information’ means a con- 
sumer’s place of abode and his telephone number at 


such place, or his place of employment. 


(8) The term “State” means any State, territory, or 
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possession of the United States, the District of 
Columbia, the Commonwealth of Puerto Rico, or 
any political subdivision of any of the foregoing. 


Section 804 Acquisition of Location Information 


Any debt collector communicating with any person 
other than the consumer for the purpose of acquiring 
location information about the consumer shall — 


(1) indemnify himself, state that he is confirming or 
correcting location information concerning the con- 
sumer, and, only if expressly requested, identify his 
employer; | 


(2) not state that such consumer owes any debts; 


(3) not communicate with any such person more 
than once unless requested to do so by such person 
or unless the debt collector reasonably believes that 
the earlier response of such person is erroneous or 
incomplete and that such person now has correct or 
compete location information; 


(4) not communicate by postcard; 


(5) not use any language or symbol on any envelope 
or in the contents of any communication effected by 
the mails or telegram that indicates that the debt col- 
lector is in the debt collection of a debt; and 


(6) after the debt collector knows the consumer is 
represented by an attorney with regard to the subject 


debt and has knowledge of, or can readily ascertain, 
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such attorney’s name and address, not communicate 
with any person other than that attorney, unless the 
attorney fails to respond within a reasonable period 
of time to communicate with the debt collector. 


Section 805 Communication with Debt Collection 


(a) Communication with the consumer generally, 
without the prior consent of the consumer given 
directly to the debt collector or the express permis- 
sion of a court of competent jurisdiction, a debt col- 
lector may not communicate with a consumer with 
the collection for any debt — 


(1) At any unusual item or place or a time or place 
known or which should be known to be inconve- 
nient to the consumer. In the absence of knowledge 
or Circumstances to the contrary, a debt collector 
shall assume that the convenient time for communi- 
cating with a consumer is after 8 o’clock anti-merid- 
ian and before 9 o’clock post-meridian, local time at 
the consumer’s location; 


(2) if the debt collector knows the consumer is repre- 
sented by an attorney with respect to such debt and 
has knowledge of, or can readily ascertain such attor- 
ney’s address, unless the attorney fails to respond 
within a reasonable period of time to a communica- 
tion from the debt collector or unless the attorney con- 
sents to direct communication with the consumer; 

or 


(3) at the consumer’s place of employment if the 
debt collector knows or has reason to know that the 
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consumer’s employer prohibits the consumer from 
receiving such communication. 


(b) Communication with third parties. Except as pro- 
vided in section 804, without the prior consent of the 
consumer given directly to the debt collector, or the 
express permission of a court of competent jurisdic- 
tion, or as reasonably necessary to effectuate a post- 
judgment judicial remedy, a debt collector may not 
communicate, in connection with the collection of 
any debt, with any other person other than the con- 
sumer, his attorney, a Consumer reporting agency if 
otherwise permitted by law, the creditor, the attorney 
of the creditor, or the attorney of the debt collector. 


(c) Ceasing communication. If a consumer notifies a 
debt collector in writing that the consumer refuses to 
pay a debt or that the consumer wishes the debt col- 
lector to cease further communication with the con- 
sumer, the debt collector shall not communicate fur- 
ther with the consumer with respect to such debt, 
except — 


(1) to advise the consumer that the debt collector’s 
further efforts are being terminated; 


(2) to notify the consumer that the debt collector or 
creditor may invoke specified remedies which are 
ordinarily invoked by such debt collector or credi- 
tor; or 


(3) where applicable, to notify the consumer that the 


debt collector or creditor intends to invoke a specific 
remedy. 
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If such notice from the consumer is made by mail, 
notification shall be complete upon receipt. 


(d) For the purpose of this selection, the term “con- 
sumer” includes the consumer’s spouse, parent (if 
the consumer is a minor), guardian, executor, or 
administrator. 


Section 806 Harassment or Abuse 


A debt collector may not engage in any conduct the 
natural consequence of which is to harass, oppress, 
or abuse any person in connection with collection of 
a debt. Without limiting the general application of 
the foregoing, the following conduct is a violation of 
this section: 


(1) The use or threat of violence or other criminal 
means to harm the physical person, reputation, or 
property of any person. 


(2) The use of obscene or profane language or lan- 
guage the natural consequence of which is to abuse 
the hearer or the reader. 


(3) The publication of a list of customers who 
allegedly refuse to pay debts, except a consumer 
reporting agency or to persons meeting the require- 
ments of section 803(f) or 804(3) of this Act. 


(4) The advertisement for sale of any debt to coerce 
payment of the debt. 


(5) Causing a telephone to ring or engaging in any tele- 
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phone conversation repeatedly or continuously with 
intent to annoy, abuse, or harass any person at the 
called number. 


(6) Except as provided in section 804, the placement 
of telephone calls without meaningful disclosure to 
the caller’s identity. 


Section 807 False or Misleading Representations 


A debt collector may not use any false, deceptive, or 
misleading representation or means in connection 
with the collection of any debt. 


- Without limiting the general application of the fore- 
going, the following conduct is a violation of this 
section: 


(1) The false representation or implication that the 
debt collector is vouched for, bonded by, or affiliat- 
ed with the United States or any State, including the 
use of any badge, uniform, or facsimile thereof. 


(2) The false representation of — 

(A) the character amount, or legal status of any debt, or 
(B) any services rendered or compensation which 
may be lawfully received by any debt collector for 
the collection of a debt. 

(3) The false representation or implication that any 
individual is an attorney or that any communication 


is from an attorney. 
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(4) The representation or implication that nonpay- 
ment of any debt will result in the arrest or impris- 
onment of any person or the seizure, garnishment, 
attachment, or sale of any property or wages of any 
person unless such action is lawful and the debt col- 
lector or creditor intends to take such action. 


(5) The threat to take any action that cannot legally 
be taken or that is not intended to be taken. 


(6) The false representation or implication that a 
sale, referral, or other transfer of any interest in a 
debt shall cause the consumer to — 


(A) lose any claim or defense to payment of the 
debt; or 


(B) become subject to any practices prohibited by 
this title 


(7) The false representation or implication that the 
consumer committed any crime or any conduct in 
order to disgrace the consumer. 


(8) Communicating or threatening to communicate 
to any person credit information which is known or 
which should be known to be false, including the 
failure to communicate that a disputed debt is dis- 
puted. 


(9) The use or distribution of any written communi- 
cation which simulates or is falsely represented to 
be a document authorized issued, or approved by 
any court, official, or agency of the United States or 
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any State, or which create a false impression as to its 
source, authorization, or approval. 


(10) The use of any false representation or deceptive 
means to collect, or attempt to collect, any debt or to 
obtain information concerning a consumer. 


(11) Except as otherwise provided for communica- 
tions to acquire location information under section 
804, failure to disclose clearly in all communica- 
tions made to collect a debt or to obtain information 
about a consumer, that debt collector is attempting 
to collect a debt and that any information obtained 
will be used for that purpose. 


(12) The false representation or implication that 
accounts have been turned over to innocent pur- 
chasers for value. 


(13) The false representation or implication the doc- 
uments are legal process. 


(14) The use of any business, company, or organiza- 
tion name other than the true name of the debt col- 
lector’s business, company, or any other organiza- 
tion. 


(15) The false representation or implication that 
documents are not legal process forms or do not 
require action by the consumer. 

(16) The false representation or implication that a 
debt collector operates or is employed by a con- 
sumer reporting agency as defined by section 603 (f) 
of this Act. 
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Section 808 Unfair Practices 


A debt collector may not use unfair or uncon- 
scionable means to collect or attempt to collect any 
debt. Without limiting the general application of the 
foregoing, the following conduct is a violation of 
this section: 


(1) The collection if any amount including any inter- 
est, fee, charge, or expense incidental to the princi- 
pal obligation unless such amount is expressly 
authorized by the agreement creating the debt or 
permitted by law. 


(2) The acceptance by a debt collector from any per- 
son of a check or other payment instrument postdat- 
ed by more than five days unless such person is noti- 
fied in writing of the debt collector’s intent to 
deposit such check or instrument not more than ten 
nor less than three business days prior to such 
deposit. 


(3) The solicitation by a debt collector of any postdat- 
ed check or other postdated payment instrument pur- 
pose of threatening or instituting criminal prosecution. 


(4) Depositing or threatening to deposit any postdat- 
ed check or other postdated payment instrument 
prior to the date on such check or instrument. 


(5) Causing charges to be made to any person for 
communications by concealment of the true purpose 
of the communication. Such charges include, but are 
not limited to, collect telephone calls or telegram fees. 
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(6) Talking or threatening to take any non-judicial 
action to effect dispossession or disablement of the 
property if — 


(A) there is no present right to the property claimed 
as collateral through an enforceable security inter- 
est; 


(B) there is no present limitation to take possession 
of the property; or 


(C) the property is exempt by law from such dispos- 
session or disablement. 


(7) Communicating with a consumer regarding a 
debt by postcard. 


(8) Using any language or symbol, other than the 
debt collector’s address, on any envelope when 
communicating with a consumer by use of the mails 
or by telegram, except that a debt collector may use 
his business name if such name does not indicate 
that he is in the debt collection business. 


Section 809 Validation of Debts 


(a) Within five days after the initial communication 
with a consumer in connection with the collection of 
any debt, a debt collector shall, unless the following 
information is contained in the initial communica- 
tion, or the consumer has paid the debt, send the 
consumer a written notice containing — 


(1) the amount of the debt; 
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(2) the name of the creditor to whom it is owed; 


(3) a statement that unless the consumer, within thir- 
ty days after receipt of the notice, disputes the valid- 
ity of the debt, or any portion thereof, the debt will 
be assumed to be valid by the debt collector. 


(4) a statement that if the consumer notifies the debt 
collector in writing within the thirty-day period that 
the debt, or any portion thereof is disputed, the debt 
collector will obtain verification of the debt or a 
copy of a judgment against the consumer by debt 
collector; and 


(5) a statement that, upon the consumer’s written 
request within the thirty-day period, the debt collec- 
tor will provide the consumer with the name and 
address of the original creditor, if different from the ° 
current creditor. 


(b) If the consumer notifies the debt collector in 
writing within the thirty-day period described in 
subsection (a) that the debt, or any portion thereof, 
is disputed, or that the consumer requests the name 
and address of the original creditor, the debt collec- 
tor shall cease collection of the debt, or any disputed 
portion thereof, until the debt collector obtains veri- 
fication or judgment, or the name and address of the 
original creditor, and a copy of such verification or 
judgment, or the name and address of the original 
creditor, is mailed by the consumer by the debt col- 
lector. 


(c) The failure of a consumer to dispute the validity 
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of a debt under this section may not be construed by 
any court as an admission of liability by the con- 
Sumer. 


Section 810 Multiple Debts 


If any consumer owes multiple debts and makes any 
single payment to any debt collector with respect to 
such debts, such debt collector may not apply such 
payment to any debt which is disputed by the con- 
sumer, and, where applicable, shall not apply such 
payment in accordance with the consumer’s direc- 
tions. 


Section 811 Legal Actions by Debt Collectors 


(a) Any debt collector who brings any legal action 
on a debt against any consumer shall — 


(1) in case of any action to enforce an interest in real 
property securing the consumer’s obligation, bring 
such action only in a judicial district or similar legal 
entity in which such real property is located; or 


(2) in the case of an action not described in para- 
graph (1), bring such action only in a judicial district 


or similar length entity — 


(A) in which such consumer signed the contract 
sued upon; or 


(B) in which such consumer resides at the com- 
mencement of the action. 
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(b) Nothing in this title shall be construed to autho- 
rize the bringing of legal actions by debt collectors. 


Section 812 Furnishing Certain Deceptive Forms 


(a) Itis unlawful to design, compile, and furnish any 
form knowing that such form would be used to cre- 
ate false belief in a consumer that a person other 
than the creditor of such consumer is participating in 
the collection of or in an attempt to collect a debt 
such consumer allegedly owes such creditor, when 
the fact is such person is not So participating. 


(b) Any person who violated this section shall be 
liable to the same extent and in the same manner as a 
debt collector is liable under section 813 for failure 
to comply with a provision of this title. 
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Debt Counseling 
Services 


Credi-Care, Inc., of South Dakota 
P.O. Box 3265 
Rapid City, SD 57709-3269 


Family Service Association of America 
44 E. 23rd St. 
New York, NY 10010 


National Foundation for Consumer Credit, Inc. 
8701 Georgia Ave. 
Silver Springs, MD 20910 


The Budget and Credit Counseling Service 


115 E. 23rd St., 11th Floor 
New York, NY 10010 
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Secured Credit Cards 


First Consumers National Bank 

Lincoln Center Tower 

10260 Southwest Greenberg Road, Suite 600 
Portland, OR 97223 


Home Trust Savings and Loan 
Card Center 

P.O. Box 37 

Brookings, SD 57006 


Key Federal 
153 Chestnut Hill Road 
Newark, DE 19713 


New Era Bank 
P.O. Box 15414 
Wilmington, DE 19713 


Pioneer First Federal Savings and Loan 


4111 200th St., S.W. 
Lynwood, WA 98036 
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Service One International 
21032 Devonshire, Suite 215 
Chatsworth, CA 91311 


Standard Savings and Loan 


888 North Hill St. 
Los Angeles, CA 90012 
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Credit Card Rating 
Services 


Bankcard Holders of America 
333 Pennsylvania, S.E., Dept. L 
Washington, D.C. 20003 


Bank Credit Card Observer 
3086 Old Lincoln Highway, Suite 6 
Kendall Park, NJ 08824-1658 


Consumer Credit Card Rating Service 
P.O. Box 5219 

Ocean Park Station 

Santa Monica, CA 90405 
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Loans by Mail 


Bankers Investment Co. 

Bankers Investment Building 
Lock Drawer 334, P.O. Box 1648 
Hutchinson, KS 67501 


Citicorp Person-to-Person “Readicredit”’ 
3033 South Parker Rd. 
Aurora, CO 80014 


Postal Executive Financial Services, Inc. 


14201 E. Fourth Ave., P.O. Box 39 
Denver, CO 80239 
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Mayor Credit Bureaus 


TRW Information Services 
505 City Parkway West, Suite 110 
Orange, CA 92667 


Trans Union Credit Information 
444 N. Michigan Ave. 
Chicago, IL 60611 


CBI/Equifax 

1600 Peachtree St., N.W. 
P.O. Box 4091 (30302) 
Atlanta, GA 30309 


CSC (formerly Associated Credit Services) 
624 E. North Belt, Suite 400 
Houston, TX 77060 


Chilton Credimatic Services 


12606 Greenville Ave. 
Dallas, TX 75243 
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TRW Credit Data and 
Independent Credit 
Bureau Offices 


Alaska 

Credit Bureau of Alaska 

3400 Spenard Road, P.O. Box 4-C 
Anchorage, AK 99509 


Arizona 

Credit Data of Arizona, Inc. 
P.O. Box 2070 

Phoenix, AZ 85001 


Credit Data of Arizona, Inc. 
5055 E. Broadway A206 
Tucson, AZ 85716 


California 

TRW Credit Data 

Bank of America Tower 
One City Blvd. West 
Orange, CA 92667 
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Credit Association of Humboldt 
P.O. Box 164 

1201 Fifth St. 

Eureka, CA 95501 


TRW Credit Data 
1300 E. Shaw Ave., Suite 147 
Fresno, CA 93710 


Credit Bureau of 
Monterey Peninsula, Inc. 
555 Abrego 

Monterey, CA 93940 


Credit Data North 
748 N. Market St. 
Redding, CA 96001 


TRW Credit Data 
966 Fulton Ave. 
Sacramento, CA 95825 


Credit Bureau of Salinas 
41 E. San Luis St. 
Salinas, CA 93902 


TRW Credit Data 
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2423 Camino Del Rio South, Suite 103 


San Diego, CA 92108 
TRW Credit Data 


100 Mission St., 7th Floor 
San Francisco, CA 94105 
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TRW Credit Data 

106 Park Center Plaza 

San Jose, CA 95113 


Credit Bureau of Greater Santa Cruz, Inc. 
1541-D Pacific Ave. 
Santa Cruz, CA 95060 


Connecticut 

TRW Credit Data 

211 State St., Room 418 
Bridgeport, CT 06604 


Florida 

TRW Credit Data 

1525 N.W. 167th St., Suite 320 
Miami, FL 33169 


Credit Data Services, Inc. 
Adlee Building, Suite 103 
5151 Adanson 

Orlando, FL 32804 


Credit Data Services, Inc. 
1520 W. Kennedy Blvd. 
Tampa, FL 33606 


Credit Data Services, Inc. 


P.O. Box 1888 
Titusville, FL 32780 
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Credit Data Services, Inc. 
P.O. Box 969 
1961 Dixie Ave. 
Vero Beach, FL 32960 


Georgia 

TRW Credit Data 

6201 Powers Ferry Road, Suite 200 
Atlanta, GA 30339 


Merchants Credit Bureau 
955 Greene St. 
Augusta, GA 30902 


Merchants Credit Bureau 
Two Whitaker Building 
Savannah, GA 31401 


Credit Data of Central Georgia 
1600 Watson Blvd. 

P.O. Box 945 

Warner-Robins, GA 31093 


Idaho 

Credit Data of Idaho, Inc. 
1050 Clover Dr. 

Boise, ID 83703 


Credit Bureau of Pocatello, Inc. 
P.O. Box 1723 

324 S. Main 

Pocatello, ID 83201 
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Illinois 

TRW Credit Data 

Lake Center Plaza 

1699 Wall St. 

Mt. Prospect, IL 60056 


Credit Data Reports, Inc. 
837 Plainfield Road 
Joliet, IL 60435 


Maryland 

TRW Credit Data 

5565 Sterrett Place 

Clark Building, Suite 527 
Columbia, MD 21044 


Massachusetts 

Credit Bureau of Southeastern Mass., Inc. 
P.O. Box 818 

1 Centre St. 

Brockton, MA 02403 


Credit Data of Central Mass. 
15 Howard St. 
Framingham, MA 01701 


Credit Bureau, Inc. of Western Mass. 
145 State St., 7th Floor 
Springfield, MA 01103 


TRW Credit Data 


16 Lakeside Office Park 
Wakefield, MA 01880 
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Michigan 

TRW Credit Data 
24450 Evergreen Road 
Southfield, MI 48075 


TRW Credit Data 
2675 44th St., S.W., Suite 305 
Wyoming, MI 49509 


Nevada 

TRW Credit Data 
1105 S. 8th St. 

Las Vegas, NV 89104 


TRW Credit Data 
495 Apple St., #110 
Reno, NV 89502 


New Mexico 

Credit Data of New Mexico, Inc. 
2500 Louisiana N.E., Suite 419 
Albuquerque, NM 87110 


New York/New Jersey 
Credit Bureau Associates 
817 Carpenter St. 
Camden, NJ 08102 


TRW Credit Data 


5 Century Dr. 
Parsippany, NJ 07054 
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Credit Bureau of Triple Cities, Inc. 
P.O. Box 1853 

Executive Office Building, Room 216 
Binghamton Plaza 

Binghamton, NY 13902 


TRW Credit Data 
69 Delaware Ave., Suite 800 
Buffalo, NY 14202 


Credit Bureau of Kingston-Ulster, Inc. 
36 North Front St. 
Kingston, NY 12401 


TRW Credit Data 
2450 Ridge Road West 
Rochester, NY 14626 


Central Credit Bureau 
243 State St. 
Schenectady, NY 12301 


TRW Credit Data 
499 S. Warren St., 4th Floor 
Syracuse, NY 13202 


Credit Bureau of Utica, Inc. 
209 Elizabeth St. 
Utica, NY 13501 


Oregon 

Credit Data of Oregon, Inc. 
1220 S.W. Morrison, Suite 505 
Portland, OR 97205 
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Pennsylvania 
The Credit Bureau, Inc. 
908 Penn Ave. 
Pittsburgh, PA 15222 


Commercial Association of Scranton 
Connell Building, Suite 420 
Scranton, PA 18503 


United Credit Bureau Services, Inc. 
P.O. Box 390 

Bicentennial Building, Suite 120 
15 Public Square 

Wilkes-Barre, PA 18703 


Rhode Island 

Credit Data of Rhode Island, Inc. 
347 Main St. | 
Pawtucket, RI 02862 


South Carolina 

Credit Data Corp. of South Carolina 
1313 Means Ave. 

Columbia, SC 29210 


Utah 

Credit Bureau of Salt Lake City 
295 Jimmy Doolittle Road 

Salt Lake City, UT 84116 


Virginia 

TRW Credit Data 

20 Koger Executive Center, Suite 203 
Norfolk, VA 23502 
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Consumer Referral 
Guide: ZIP Code 


Numeric Listing 
ZIP Office ZIP Office 
Code Location Code Location 
Range Code Range Code 
00600-00999 (21) 01066 (4) 
01000 (2) 01067 (2) 
01001-02 (4) 01068 (1) 
01003-04 (2)  01069-73 (4) 
01005-06 (1) 01074 (1) 
01007-20 (4) 01075 (4) 
01021-25 (2) 01076 (2) 
01026-30 (4) 01077 (4) 
01031 (1) 01078 (2) 
01032-36 (4)  01079-82 (4) 
01037 (1) 01083 (1) 
01038-40 (4)  01084-85 (4) 
01041-49 (2) 01086-87 (2) 
01050-51 (4)  01088-90 (4) 
01052 (2)  01091-92 (2) 
01053-61 (4) 01093 (4) 
01062-65 (2) 01094 (1) 
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01095-98 
01099-100 
01101-129 
01130-200 
01201-03 
01204-06 
01207 
01208-09 
01210 
01211-19 
01220 
O1221 
01222-26 
01227-28 
01229-30 
01231-34 
01235-38 
01239 
01240 
01241 
01242-45 
01246 
01247 
01248-51 
01252-62 
01263 
01264-67 
01268-69 
01270 
01271-300 
01301 
01302-29 
01330 
01331 
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01332-36 
01337-47 
01348 
01349-51 
01352 
01353-55 
01356-59 
01360 
01361-63 
01364 
01365 
01366 
01367 
01368 
01369-70 
01371 
01372-73 
01374 
01375-76 
01377 
01378-80 
01381-419 
01420 
01421-29 
01430-33 
01434-35 
01436-38 
01439 
01440 
01441-49 
01450-53 
01454-59 
01460 
01461 
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(2) 
(4) 
(2) 
(4) 
(2) 
(4) 
(2) 
(4) 
(2) 
(4) 
(2) 
(1) 
(4) 
(1) 
(4) 
(2) 
(4) 
(1) 
(4) 
(2) 
(4) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 


01462-69 
01470-71 
01472-73 
01474 
01475 
01476 
01477 
01478-500 
01501 
01502 
01503-10 
Q1511-14 
01515-20 
01521 
01522-27 
01528 
01529-32 
01533 
01534-43 
01544 
01545 
01546-48 
01549-50 
01551-59 
01560-62 
01563 
01564-66 
01567 
01568-70 
01571-80 
01581 
01582 
01583 
01584 


(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
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01585-88 
01589 
01590 
01591-600 
01601-13 
01614-700 
01701 
01702-18 
01719-21 
01722-29 
01730 
01731-39 
01740-42 
01743-44 
01745-49 
01750-51 
01752 
01753 
01754 
01755 
01756-57 
01758-59 
01760 
01761-69 
01770 
01771 
01772-73 
01774 
01775-76 
01777 
01778 
01779 
01780 
01781-83 
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(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 
(1) 
(2) 


01784 
01785-802 
01803 
01804-20 
01821 
01822-23 
01824 
01825 
01826-27 
01828-49 
01850-54 
01855-75 
01876 
01877-78 
01879 
01880-85 
01886-87 


01888-2017 


02018 
02019 
02020-21 
02022-24 
02025-26 
02027-29 
02030 
02031-32 
02033-34 
02035 
02036-37 
02038 
02039 
02040-41 
02042 
02043 
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02044 
02045 
02046 
02047-48 
02049 
02050-51 
02052-54 
02055 
02056 
02057-58 
02059-62 
02063-64 
02065-67 
02068 -69 
02070-72 
02073-80 
02081 
02082 
02083 
02084-89 
02090 
02091-92 
02093 
02094-153 
02154 
02155-57 
02158-67 
02168 
02169-71 
02172 
02173 
02174-80 
02181 
02182-83 
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(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(1) 
(3) 
(1) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(1) 
(2) 
(1) 
(2) 
(3) 
(2) 
(1) 
(2) 
(1) 
(2) 
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02184 
02185 
02186-91 
02192-94 
02195-321 
02322 
02323 
02324 
02325 
02326-27 
02328-29 
02330 
02331 
02332-39 
02340 
02341 
02342 
02343 
02344 
02345-46 
02347-49 
02350-51 
02352-54 
02355-56 
02357 
02358-60 
02361-63 
02364 
02365-66 
02367-68 
02369 
02370 
0237 1-74 
02375 


(3) 
(2) 
(3) 
(1) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
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02376-78 
02379 
02380 
0238 1-82 
02383-99 
02400-99 
02500-31 
02532 
02533 
02534-43 
02544-50 
02551-54 
02555 
02556-66 
02567 
02568-76 
02577-600 
02601 
02602-29 
02630-33 
02634 
02635-53 
02654 
02655-57 
02658 
02659-64 
02665 
02666-75 
02676-700 
02701-03 
02704-09 
02710 
02711 
02712-15 


(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 
(2) 
(3) 


02716 
02717-26 
02727-37 
02738-48 
02749-59 
02760-64 
02765 
02766-7 1 
02772 
02773 
02774-76 
02777 
02778-79 
02780 
02781-89 
02790-91 
02792-99 
02800-94 
02895 
02896-999 
03000-899 
03900-4999 
05000-999 
06000-999 
07000-999 
08000-799 
08800-999 
09000-10909 
10910 
10911 
10912 
10913 
10914-19 
10920 
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10921-22 
10923 
10924-26 
10927 
10928-30 
10931 
10932-33 
10934-39 
10940-50 
10951-52 
10953 
10954-57 
10958-59 
10960-62 
10963 
10964-65 
10966 
10967-68 
10969 
10970-72 
10973-75 
10976-78 
10979 
10980 
10981 
10982-83 
10984-85 
10986 
10987-88 
10989 
10990-92 
10993-95 
10996-98 


10999-1999 


(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 
(7) 
(5) 


12000-399 
12400-04 
12405 
12406 
12407 
12408-12 
12413-15 
12416-17 
12418 
12419-21 
12422-25 
12426 
12427 
12428-30 
12431 
12432-35 
12436-37 
12438 
12439 
12440-41 
12442 
12443 
12444 
12445-49 
12450-52 
12453 
12454 
12455-59 
12460 
12461-62 
12463 
12464-66 
12467-70 
12471-72 


(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
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12497-501 
12502-03 
12504-12 
12513 
12514-15 
12516-17 
12518-20 
12521 
12522 
12523 
12524-25 
12526 
12527-28 
12529-30 
12531-33 
12534 
12535-40 
12541 
12542-43 
12544 
12545-64 
12565 
12566-92 
12593 
12594-799 


(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 
(8) 
(7) 


12800-999 
13000-299 
13300-16 
1337 
13318-38 
1'3339 
13340-409 
13410 
13411-27 
13428 
13429-51 
13452 
13453-58 
13459 
13460-69 
13470 
13471-599 
13600-99 
13700-999 
14000-399 
14400-699 
14700-99 
14800-999 
15000-520 
13521 
15522-30 
15531 
15532-38 
15539 
15540-45 
15546-48 
15549-53 
{5554 
15555-62 
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15563 
15564-736 
15737 
15738-59 
15760 
15761 
15762 
15763-899 
15900-99 
16000-599 
16600-99 
16700-99 
16800-99 
16900-99 
17000-699 
17700-999 
18000-09 
18010-19 
18020-29 
18030-32 
18033 
18034-38 
18039-41 
18042 
18043-45 
18046 
18047 
18048-53 
18054 
18055 
18056-57 
18058-69 
18070 
18071-72 


(67) 
(13) 
(67) 
(13) 
(67) 
(13) 
(67) 
(13) 
(67) 
(13) 
(66) 
(13) 
(15) 
(16) 


18073-74 
18075 
18076-77 
18078-83 
18084 
18085-88 
18089-90 
18091-92 
18093-100 
18101-06 
18107-99 
18200-99 
18300-599 
18600-799 
18800-99 
18900-9499 
19500-699 
19700-999 
20000-599 
20600-1999 
22000-999 
23000-899 
23900-4699 
26000- 199 
26300-599 
26700-99 
27000-8999 
29000-68 
29069 
29070-78 
29079 
29080-100 
29101 
29102-13 


(6) 
(53) 

(6) 
(53) 

(6) 
(53) 

(6) 
(53) 

(6) 
(53) 

(6) 
(15) 
(16) 
(15) 
(11) 

(6) 
(15) 

(6) 
(17) 
(17) 
(17) 
(48) 
(17) 
(13) 
(68) 
(13) 

(5) 
(18) 
(60) 
(18) 
(60) 
(18) 
(60) 
(18) 


The Complete Credit Restoration Kit 


29162-299 
29300-99 
29400-32 
29433 
29434 
29435 
29436-37 
29438 
29439-45 
29446 
29447-51 
29452 
29453-72 
29473-75 
29476-80 
29481 
29482-87 
29488 
29489-92 
29493 
29494-500 
29501-04 
29505-18 
29519 
29520-29 
29530 
29531 
29532 
29533-39 
29540-41 
29542-45 
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(60) 
(18) 
(60) 
(18) 
(49) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 


* (18) 


(59) 
(18) 
(59) 
(18) 
(60) 
(18) 
(60) 
(18) 
(60) 
(18) 
(60) 
(18) 
(60) 
(18) 


29546 
29547-49 
29550 
29551-54 
29555 
29556-59 
29560 
29561-70 
29571 
20s02-73 
29574 
29575-80 
29581 
29582 
29583 
29584-85 
29586 
29587-88 
29589 
29590 
29591-93 
29594-600 
29601-701 
29702 
29703-704 
29705 
29706-800 
29801 
29802-08 
29809 
29810-12 
29813 
29814-15 
29816 
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29817-21 
29822 
29823-27 
29828-29 
29830-33 
29834 
29835-38 
29839 
29840 
29841-42 
29843-50 
29851 
29852-901 
29902 
29903-04 
29905 
29906-09 
29910-16 
29917 
29918 
29919 
29920-24 
29925-26 
29927-36 
29937-38 
29939-45 
29946-99 
30000-400 
30401 
30402-12 
30413-17 
30418-19 
30420-21 
30422 


250 


(18) 
(50) 
(18) 
(50) 
(18) 
(50) 
(18) 
(50) 
(18) 
(50) 
(18) 
(50) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(59) 
(18) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 


The Complete Credit Restoration Kit 


30423-25 
30426-28 
30429-30 
30431-33 
30434 
30435-37 
30438-42 
30443-45 
30446 
30447-48 
30449-52 
30453-54 
30455-56 
30457 
30458 
30459-63 
30464-67 
30468-70 
30471 
30472-76 
30477 
30478-800 
30801-24 
30825-27 
30828 
30829 
30830 
3083 1-32 
30833 
30834-900 
30901-09 
30910-99 
31000-99 
31100-99 


(S52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(52) 
(19) 
(50) 
(19) 
(50) 
(19) 
(50) 
(19) 
(50) 
(19) 
(50) 
(19) 
(51) 
(19) 


31200-99 
31300 
31301-05 
31306 
31307-09 
31310-11 
31312-13 
31314-15 
31316 
31317 
31318-33 
31334-400 
31401-08 
31409-999 
32000-01 
32002 
32003-04 
32005 
32006-13 
32014-23 
32024-27 
32028 
32029-31 
32032 
32033-68 
32069-74 
32075-79 
32080 
32081-89 
32090 
32091-658 
32659 
32660-99 
32700 


(51) 
(19) 
(52) 
(19) 
(52) 
(19) 
(S2) 
(19) 
(S2) 
(19) 
(52) 
(19) 
(S2) 
(19) 
(21) 
(22) 
(21) 
(56) 
(21) 
(56) 
(21) 
(56) 
(21) 
(56) 
(21) 
(56) 
(21) 
(56) 
(21) 
(56) 
(21) 
(22) 
(21) 
(56) 


32701-05 
32706 
32707-12 
32713 
32714-19 
32720 
32721 
32722 
32723-24 
S2725 
32726-43 
32744 
32745-46 
32747 
32748-53 
32754 
32755-58 
32759 
32760-62 
32763-64 
32765-74 
32775 
32776-79 
32780 
32781-899 
32900-47 
32948 
32949-56 
32957-58 
32959 
32960 
32961-69 
32970-71 
32972-99 
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33000-427 
33428 
33429 
33430-39 
33440 
33441-49 
33450 
33451 
33452 
33453-54 
33455 
33456 
33457 
34458-70 
33471-72 
34473-89 
33490 
33491 
33492 
33493 
33494 
33495-99 
33500-799 
33800-20 
33821 
33822-23 
33824 
33825 
33826-33 
33834-35 
33836 
33837-41 
33842 
33843-45 


(21) 
(69) 
(56) 
(21) 
(69) 
(21) 
(69) 
(56) 
(69) 
(56) 
(69) 
(56) 
(69) 
(21) 
(69) 
(21) 
(69) 
(21) 
(69) 
(21) 
(69) 
(21) 
(20) 
(22) 
(56) 
(22) 
(56) 
(69) 
(22) 
(56) 
(69) 
(22) 
(56) 
(22) 


The Complete Credit Restoration Kit 


33846 (56)  60120-133 
33847-51 (22) 60134 
33852 (69)  60135-43 
33853-56 (22) 60144 
33857 (69)  60145-173 
33858-63 (22) 60174 
33864-65 (56) 60175-400 
33866-69 (22) 60401 
33870 (69)  60402-06 
33871-72 (22) 60407-08 
33873 (56) 60409 
33874-89 (22) 60410 
33890 (56)  60411-15 
33891-99 (22) 60416 
33900-43 (20)  60417-20 
33944 (56) 60421 
33945-59 (20) 60422 
33960 (69)  60423-24 
33961-99 (20)  60425-30 
34000-99 (21)  60431-37 
36801 (19) 60438 
36830 (19)  60439-42 
36852-77 (19) 60443 
43700-4799 (13) 60444 
45700-99 (13)  60445-46 
46300-499 (23)  60447-51 
48000-999 (24)  60452-67 
49000-799 (25) 60468 
53100-499 (23) 60469 
59000-59007 (29) 60470 
59008 (76)  60471-73 
59009-59999 (29) 60474 
60000-118 (23) 60475-78 
60119 (27) 60479 
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(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 


60480 
60481 


60482-503 


60504-07 
60508-09 
60510-12 
60513-17 
60518-20 
60521-30 
60531 
60532-35 
60536-39 
60540 
60541-45 
60546-47 
60548-49 
60550 
60551 
60552-53 
60554 
60555-59 
60560 


60561-900 


60901 
60902-9 
60910-15 
60916 
60917-18 
60919-21 
60922 
60923 
60924 
60925 
60926-28 
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60929 
60930-31 
60932-34 
60935 
60936-37 
60938-41 
60942-43 
60944-46 
60947 
60948 
60949 
60950-51 
60952 
60953-56 
60957-58 
60959 
60960 
60961 
60962-63 
60964 
60965 
60966-70 
60971-72 
60973-74 
60975-1300 
61301 
61302-15 
61316 
61317-20 
61321 
61322-24 
61325 
61326-31 
61332 


(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(23) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 


The Complete Credit Restoration Kit 


61333 
61334 
61335-40 
61341-42 
61343-47 
61348 
61349 
61350 
61351-53 
61354 
61355-57 
61358 
61359 
61360 
61361-62 
61363-64 
61365-69 
61370-73 
61374-99 
63000-5999 
82000-79 
82080 
8208 1-300 
82301 
82302-09 
82310 
82311-20 
82321-23 
82324 
82325 
82326 
82327 
82328-35 
82336 


(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(27) 
(23) 
(23) 
(76) 
(77) 
(76) 
(77) 
(76) 
(78) 
(76) 
(77) 
(78) 
(77) 
(76) 
(78) 
(77) 
(65) 


82337-500 
82501 
82502-09 
82510-16 


82517-82519 


82520 
82521 
82522-24 
82525-41 
82642 
82643-48 
82649 
82650-900 
82901 
82902-20 
82921-23 
82924 
82925-26 
82927-28 
82929 
82930 
82931 
62932 
82933-34 
82935 
82936-37 
82938 
82939 
82940 
82941-43 
82944 
82945 
82946-3000 
83001 


(76) 
(78) 
(76) 
(78) 
(76) 
(78) 
(76) 
(78) 
(76) 
(78) 
(76) 
(78) 
(76) 
(65) 
(76) 
(65) 
(76) 
(65) 
(76) 
(65) 
(75) 
(76) 
(65) 
(75) 
(65) 
(75) 
(65) 
(75) 
(76) 
(65) 
(76) 
(65) 
(76) 
(65) 


83002-10 
83011-14 
83015-24 
83025 
83026-100 
83101 
83102-09 
83110 
83111 
83112 
83113 
83114 
83115 
83116 
83117 
83118-27 
83128-99 
83200-313 
83314-15 
83316-36 
83337 
83338-499 
83500-899 
84000 
84001-02 
84003 
84004 
84005 
84006 
84007-08 
84009-11 
84012 
84013 
84014 


COCO CO SOROS DOEO® 
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84015-16 
84017 
84018 
84019-20 
84021 
84022 
84023 
84024-25 
84026-27 
84028 
84029 
84030-31 
84032 
84033 
84034 
84035 
84036 
84037 
84038 
84039 
84040 
84041 
84042 
84043 
84044-45 
84046 
84047-48 
84049 
84050 
84051-53 
84054-55 
84056 
84057 
84058 


(31) 
(29) 
(31) 
(29) 
(64) 
(63) 
(64) 
(29) 
(64) 
(32) 
(63) 
(64) 
(30) 
(31) 
(29) 
(64) 
(29) 
(31) 
(32) 
(64) 
(29) 
(31) 
(29) 
(30) 
(29) 
(64) 
(29) 
(30) 
(31) 
(64) 
(29) 
(31) 
(30) 
(29) 


84059 
84060-61 
84062 
84063 
84065 
84066 
84067 
84068-70 
84071 
84072-73 
84074-75 
84076 
84077 
84078 
84079 
84080 
84081 
84082 
84083 
84084 
84085 
84086 
84087-300 
84301-02 
84303 
84304-06 
84307 
84308-09 
84310 
84311-12 
84313 
84314-17 
84318-21 
84322-24 


(64) 
(29) 
(30) 
(64) 
(29) 
(64) 
(31) 
(29) 
(63) 
(64) 
(63) 
(64) 
(30) 
(64) 
(29) 
(63) 
(29) 
(30) 
(75) 
(29) 
(64) 
(31) 
(29) 
(31) 
(29) 
(32) 
(31) 
(32) 
(31) 
(32) 
(29) 
(31) 
(32) 
(29) 


The Complete Credit Restoration Kit 


84325-28 
84329 
84330-39 
84340-400 
84401-09 
84410-500 
84501 
84502-10 
84511-12 
84513-14 
84515 
84516-23 
84524 
84525-29 
84530-32 
84533-34 
84535 
84536 
84537-39 
84540 
84541 
84542 
84543-600 
84601 
84602-19 
84620-25 
84626 
84627 
84628 
84629-32 
84633 
84634-38 
84639 
84640 


(32) 
(29) 
(32) 
(29) 
(31) 
(29) 
(30) 
(29) 
(75) 
(30) 
(75) 
(30) 
(79) 
(30) 
(75) 
(29) 
(75) 
(29) 
(30) 
(75) 
(29) 
(30) 
(29) 
(30) 
(29) 
(55) 
(30) 
(55) 
(30) 
(55) 
(30) 
(55) 
(30) 
(55) 


84641 
84642-44 
84645 
84646-47 
84648 
84649-50 
84651 
84652 
84653 
84654 
84655 
84656-57 
84658-59 
84660 
84661 
84662-63 
84664 
84665 
84666-67 
84668-700 
84701 
84702-09 
84710-11 
84712 
84713-18 
84719 
84720 
84721 
84722-38 
84739 
84740-47 
84748 
84749-67 
84768-69 
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84770 
84771 
84772-77 
84778 
84779-80 
8478 1-999 
85000-529 
85530-31 
85532 
85533-36 
85537-39 
85540 
85541-42 
85543 
85544-45 
85546 
85547-50 
85551-52 
85553-900 
85901 
85902-10 
85911 
85912-19 
85920 
85921-22 
85923-30 
85931 
85932-42 


85943-6999 


87000-01 
87002 
87003-05 
87006 
87007-10 


(55) 
(29) 
(55) 
(29) 
(55) 
(29) 
(33) 
(79) 
(33) 
(79) 
(33) 
(79) 
(33) 
(79) 
(33) 
(79) 
(33) 
(79) 
(33) 
(80) 
(33) 
(80) 
(33) 
(80) 
(33) 
(80) 
(33) 
(80) 
(33) 
(70) 
(81) 
(70) 
(81) 
(70) 


The Complete Credit Restoration Kit 


87011 (81) 88024 
87012-15 (70) 8025-26 
87016 (81) 88027 
87017-22 (70) — 88028-30 
87023 (81)  88031-33 
87024-30 (70) 88034 
87031 (81) 88035 
87032-34 (70) 88036 
87035-36 (81) 88037 
87037-41 (70)  88038-41 
87042 (81) 88042 
87043-55 (70) 88043 
87056 (81) 88044 
87057-59 (70) 88045 
87060 (81) 88046-48 
87061 (70) 88049 
87062-63 (81) 88050 
87064-67 (70) 88051 
87068 (81) 88052 
87069-299 (70) 88053 
87300-14 (33) 88054 
87315 (81)  88055-56 
87316-99 (33)  88057-60 
87400-99 (71) 88061 
87500-814 (70) 88062 
87815 (81) 88063 
87816-19 (70) 88064 
87820-25 (81) 88065 
87826 (70)  88066-72 
87827-32 (81) 88073 
87833-8019 (70)  88074-320 
88020 (82) 88321 
88021 (70)  88322-999 
88022-23 (82)  89000-299 


259 


(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 


~ (82) 


(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(70) 
(82) 
(71) 
(81) 
(70) 
(34) © 


89300 
89301 
89302-10 
89311-13 
89314-16 
89317-19 
89320-800 
89801 
89802-21 
89822-32 
89833 
89834-35 
89836-99 
90000-1999 
92000-199 
92200-3425 
93426 
93427-49 
93450 
93451-599 
93600-799 
93800-900 
93901-02 
93903-04 
93905-08 
93909-14 
93915 
93916 
93917 
93918-19 
93920-24 
93925-28 
93929 
93930 
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93931 
93932 
93933 
93934-39 
93940-41 
93942-49 
93950 
93951-52 
93953 
93954 
93955 
93956-59 
93960 
93961 
93962 
93963-4021 
94022 
94023-34 
94035 
94036-39 
94040 
94041-85 
94086-88 
94089-100 
94101-50 
94151-300 
94301-06 
94307-5002 
95003 
95004 
95005-07 
95008 
95009 
95010 
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(41) 
(38) 
(40) 
(41) 
(40) 
(41) 
(40) 
(41) 
(40) 
(38) 
(40) 
(41) 
(38) 
(41) 
(38) 
(41) 
(42) 
(41) 
(42) 
(41) 
(42) 
(41) 
(42) 
(41) 
(42) 
(41) 
(42) 
(41) 
(43) 
(38) 
(43) 
(42) 
(41) 
(43) 


The Complete Credit Restoration Kit 


95011 
95012 
95013 
95014 
95015-16 
95017-19 
95020 
95021-22 
95023 
95024-26 
95027 
95028-29 
95030 
95031-34 
95035 
95036 
95037 
95038 
95039 
95040 
95041 
95042 
95043 
95044 
95045 
95046 
95047-49 
95050-54 
95055-59 
95060-66 
95067-69 
95070 
9507 1-72 
95073 


(41) 
(38) 
(41) 
(42) 
(41) 
(43) 
(42) 
(41) 
(38) 
(41) 
(38) 
(41) 
(42) 
(41) 
(42) 
(41) 
(42) 
(41) 
(38) 
(41) 
(43) 
(41) 
(38) 
(41) 
(38) 
(42) 
(41) 
(42) 
(41) 
(43) 
(41) 
(42) 
(41) 
(43) 
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95077-409 


95410 
95411 
95412 
95413 
95414 
95415-17 
95418 
95419 
95420 
95421 
95422-23 
95424 
95425 
95426-27 
95428 
95429-31 
95432 
95433-34 
95435 
95436 
95437 
95438-39 
95440 
95441 
95442 
95443 
95444 
95445 
95446 
95447 


(41) 
(38) 
(43) 
(41) 
(47) 
(44) 
(41) 
(47) 
(44) 
(41) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(44) 
(47) 
(41) 
(47) 
(41) 
(47) 
(41) 
(44) 


95448 
95449 
95450 
95451 
95452 
95453-61 
95462 
95463-64 
95465 
95466 
95467 
95468-70 
95471-76 
95477 
95478 
95479 
95480-82 
95483-84 
95485-86 
95487 
95488 
95489 
95490 
95491-92 
95493 
95494 
95495 
95496 
95497 
95498-500 
95501 
95502-20 
935021 
95522-23 
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95524-26 
95527 
95928 
95529-30 
95331 
95532-33 
95534 
95535 
95536-51 
95552 
95553-62 
95563 
95564-67 
95568 
95569-73 
95574-99 
95600-21 
95622 
95623-58 
95659 
95660-67 
95668 
95669-73 
95674 
95675 
95676 
95677-86 
95687 
95688-9 1 
95692 
95693-900 
95901 
95902 
95903 
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(44) 
(45) 
(44) 
(45) 
(44) 
(45) 
(44) 
(45) 
(44) 
(45) 
(44) 
(45) 
(44) 
(45) 
(44) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
(46) 
(45) 
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95904-12 (46) 95992-6000 (46) 
95913-19 (45)  96001-106 (45) 
95920-21 (46) 96107 (46) 
95922-23 (45) 96108-10 (45) 
95924 (46) 96111 (46) 
95925-26 (45)  96112-19 (45) 
95927-29 (46) 96120 (46) 
95930 (45)  96121-24 (45) 
95931-33 (46) 96125 (46) 
95934-35 (45)  96126-38 (45) 
95936-37 (46)  96139-99 (46) 
95938-43 (45)  96200-699 (41) 
95944-46 (46)  97000-106 (61) 
95947-48 (45) 97107-08 (62) 
95949-50 (46) 97109-11 (61) 
95951-54 (45) 97112 (62) 
95955 (46) 97113-17 (61) 
95956-58 (45) 97118 (62) 
95959-60 (46) 97119-21 (61) 
95961-63 (45) 97122 (62) 
95964 (46) 97123-29 (61) 
95965 (45)  97130-31 (62) 
95966-67 (46) 97132-33 (61) 
95968-69 (45) 97134-36 (62) 
95970 (46)  97137-40 (61) 
95971-74 (45) 97141 (62) 
95975-76 (46) 97142 (61) 
95977-78 (45) 97143 (62) 
95979-80 (46)  97144-46 - (61) 
95981-84 (45) 97147 (62) 
95985-87 (46) 97148 (61) 
95988 (45) 97149 (62) 
95989-90 (46) 97150-319 (61) 
95991 (45)  97320-21 (62) 
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97322-23 
97324 
O7325 
97326-31 
97332-34 
97335-36 
97337-40 
97341 
97342 
97343 
97344 
97345 
97346 
97347-48 
97349-51 
97352-55 
97356 
97397 
97358-63 
97364-70 
97371 
OF S2 
97373 
97374 
91305 
97376-77 
97378-79 
97380 
97381-85 
97386 
97387-88 
97389-91 
97392 
97393-95 
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97396-400 
97401-03 
97404 
97405 
97406 
97407-14 
97415 
97416-20 
97421-22 
97423-39 
97440 
97441-43 
97444 
97445-49 
97450 
97451-63 
97464-65 
97466 
97467-70 
97471 
97472-75 
97476 
97477 
97478 
97479-84 
97485 
97486-90 
97491 
97492-94 
97495 
97496-99 
97500-699 
97700 
97701 
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(61) 
(62) 
(61) 
(62) 
(73) 
(62) 
(73) 
(62) 
(61) 
(62) 
(61) 
(62) 
(73) 
(62) 
(73) 
(62) 
(73) 
(61) 
(62) 
(61) 
(62) 
(73) 
(62) 
(61) 
(62) 
(61) 
(62) 
(73) 
(62) 
(73) 
(62) 
(74) 
(61) 
(62) 
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97702-10 (61) 97762-99 
97711-12 (62) 97800-999 
97713-19 (61) 98601 
97720-22 (72) 98604 
97723-29 (61) 98607 
97730-31 (62)  98609-12 
BT S2 (72) 98621 
97733-34 (62)  98625-26 
ya P35 (61) 98632 
97736 (72), 98639 
Biiol (62) 98643 
97738 (61) 98645 
97739 (62)  98647-48 
97740 (72) 9660-65 
97741 (62) 98671 
97742-49 (61) 98674 
97750-54 (62) 98700-99 
97755 (61) 99000-220 
97756 (62) 99328 
pais] (61) 99347 
97758 (72) 99400-99 
97759-61 (62) 99500-930 
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(61) 
(72) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(61) 
(41) 
(28) 
(28) 
(28) 
(28) 
(57) 
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CONSUMER RELATIONS OFFICE LISTING 


(1) Credit Data of Central Massachusetts, Inc. 
15 Howard St. 
Framingham, MA 01701 


(2) TRW Credit Data 

16 Lakeside Office Park 

Wakefield, MA 01880 

(Personal visits by appointment only) 


(3) Credit Data of Southeastern Massachusetts, Inc. 
1 Centre St. 
Brockton, MA 02403 


(4) Credit Bureau, Inc. 
of Western Massachusetts 
145 State St., 7th Floor 
Springfield, MA 01103 


(5) TRW Credit Data 

5 Century Dr. 

Parsippany, NJ 07054 

(Personal visits by appointment only) 


(6) Credit Bureau Associates 
817 Carpenter St. 
Camden, NJ 08102 


(7) Credit Bureau of Kingston-Ulster, Inc. 


36 North Front St. 
Kingston, NY 12401 
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(8) Central Credit Bureau 
243 State St. 
Schenectady, NY 12301 


(9) TRW Credit Data 
499 South Warren St., 4th Floor 
Syracuse, NY 13202 


(10) Credit Bureau of Utica, Inc. 
209 Elizabeth St. 
Utica, NY 13501 


(11) Credit Bureau of Triple Cities, Inc. 
Executive Office Building, Room 216 
Binghamton Plaza 

Binghamton, NY 13902 


(12) TRW Credit Data 
2450 Ridge Road West 
Rochester, NY 14626 


(13) The Credit Bureau, Inc. 
908 Penn Ave. 
Pittsburgh, PA 15222 


(14) TRW Credit Data 

69 Delaware Ave., Suite 800 
Buffalo, NY 14202 

(Personal visits by appointment only) 


(15) United Credit Bureau Services, Inc. 
Bicentennial Building 

15 Public Square ; 

Wilkes-Barre, PA 18703 
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(16) Commercial Association of Scranton 
129 N. Washington Ave., Suite 420 
Scranton, PA 18503 


(17) TRW Credit Data 

5565 Sterrett Place 

Clark Bldg., Suite 527 

Columbia, MD 21044 

(Personal visits by appointment only) 


(18) Credit Data Corporation of South Carolina 
1313 Means Ave. 
Columbia, SC 29210 


(19)TRW Credit Data 
6201 Powers Ferry Road, Suite 200 
Atlanta, GA 30339 


(20) Credit Data Services, Inc. 
1520 W. Kennedy Blvd. 
Tampa, FL 33606 


(21) TRW Credit Data 

1525 N.W. 167th St., Suite 320 
Miami, FL 33169 

(Personal visits by appointment only) 


(22) Credit Data Services, Inc. 

5151 Adanson 

Adlee Building, Suite 103 

Orlando, FL 32804 

(Personal visits by appointment only) 
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(23) TRW Credit Data 
Lake Center Plaza 
1699 Wall St. 
Mt. Prospect, IL 60056 
(Personal visits by appointment only) 


(24) TRW Credit Data 

24450 Evergreen 

Southfield, MI 48075 

(Personal visits by appointment only) 


(25) TRW Credit Data 

2675 44th St., S.W., Suite 305 
Wyoming, MI 49509 

(Personal visits by appointment only) 


(26) Credit Bureau of Pocatello, Inc. 
324 S. Main St. 
Pocatello, ID 83201 


(27) Credit Data Reports, Inc. 
837 Plainfield 
Joliet, IL 60435 


(28) Credit Data of Idaho, Inc. 
1050 Clover Dr. 
Boise, ID 83703 


(29) Credit Bureau of Salt Lake City 


295 Jimmy Doolittle Road 
Salt Lake City, UT 84116 
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(30) Credit Bureau of Provo 

265 W. 100 North 

Provo, UT 84601 


(31) Credit Bureau of Ogden 
470 24th St. 
Ogden, UT 84402 


(32) Credit Bureau of Logan 
180 N. Main St. 
Logan, UT 84321 


(33) Credit Data of Arizona, Inc. 
705 N. First St. 
Phoenix, AZ 85004 


(34) TRW Credit Data 
1105 S. 8th St. 
Las Vegas, NV 89104 


(35) TRW Credit Data 

495 Apple St., Suite 110 

Reno, NV 89502 

(Personal visits by appointment only) 


(36) TRW Credit Data 

505 City Parkway West, Suite 110 
Orange, CA 92668 

(Personal visits by appointment only) 


(37) TRW Credit Data 

2423 Camino Del Rio South 

San Diego, CA 92108 

(Personal visits by appointment only) 
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(38) Credit Bureau of Salinas, Inc. 
41 E. San Luis St. 
Salinas, CA 93902 


(39) TRW Credit Data 

1300 E. Shaw Ave., Suite 147 
Fresno, CA 93710 

(Personal visits by-appointment only) 


(40) Credit Bureau of Monterey Peninsula, Inc. 
555 Abrego 
Monterey, CA 93940 


(41) TRW Credit Data 

100 Mission St., Suite 703 

San Francisco, CA 94105 

(Personal visits by appointment only) 


(42) TRW Credit Data 

106 Park Center Plaza 

San Jose, CA 95113 

(Personal visits by appointment only) 


(43) Credit Bureau of Greater Santa Cruz, Inc. 
1541-D Pacific Ave. 
Santa Cruz, CA 95061 


(44) Credit Association of Humboldt 
1201 Fifth St. 
Eureka, CA 95501 


(45) Credit Data North 
748 N. Market St. ; 
Redding, CA 96001 
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(46) TRW Credit Data 

966 Fulton Ave. 

Sacramento, CA 95825 

(Personal visits by appointment only) 


(47) Empire Credit Data 
166 E. Gobbi St. 
Ukiah, CA 95482 


(48) TRW Credit Data 

20 Koger Executive Center, Suite 203 
Norfolk, VA 23502 

(Personal visits by appointment only) 


(49) Credit Data of Spartanburg, Inc. 
126 Knollwood Dr. 
Spartanburg, SC 29301 


(50) Merchants Credit Bureau 
955 Greene St. 
Augusta, GA 30902 


(51) Credit Data of Central Georgia 
1600 Watson Blvd. 
Warner-Robins, GA 31093 


(52) Merchants Credit Bureau 
Two Whitaker Building 
Savannah, GA 31401 


(53) Credit Bureau Associates 
of the Lehigh Valley, Inc. 

1 Bethlehem Plaza 

Bethlehem, PA 18018 
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(54) Credit Bureau of Kemmerer 
700 N. Main St. 
Kemmerer, WY 83101 


(55) Credit Bureau of Southern Utah 
162 1/2 N. Main St. 
Cedar City, UT 84720 


(56) Credit Data Services, Inc. 
2532 Garden St. 
Titusville, FL 32780 


(57) Credit Bureau of Alaska, Inc. 
3400 Spenard Road 
Anchorage, AK 99509 


(58) TRW Credit Data 
211 State St., Room 418 
Bridgeport, CT 06604 


(59) Credit Bureau of Beaufort 
604 Bladen St. 
Beaufort, SC 29902 


(60) Associated Credit Data, Inc. 
214 1/2 W. Home Ave. 
Hartsville, SC 29550 


(61) Credit Data of Oregon, Inc. 


1220 S.W. Morrison, Suite 505 
Portland, OR 97205 
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(62) Credit Reporting Services 

2590 River Road 

Eugene, OR 97440 


(63) Credit Bureau of Tooele 
32 W. Vine St. 
Tooele, UT 84070 


(64) Credit Bureau of Vernal 
31 North 1st West 
Vernal, UT 84078 


(65) Credit Bureau of Rock Springs 
507 Broadway 
Rock Springs, WY 82901 


(66) The Credit Bureau, Inc. 
1010 12th St. 
Altoona, PA 16601 


(67) Johnstown Credit Bureau, Inc. 
305-307 Sedford St. 
Johnstown, PA 15901 


(68) Credit Bureau of Fairmont 
234 Adam St. 
Fairmont, WV 26554 


(69) Credit Data Services, Inc. 


1961 Dixie Ave. 
Vero Beach, FL 32960 
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(70) Credit Data of New Mexico, Inc. 
2500 Louisiana, N.E., Suite 419 
Albuquerque, NM 87110 


(71) Credit Bureau of Farmington 
500 N. Orchard 
Farmington, NM 87401 


(72) Credit Data of Oregon, Inc. 
1050 Clover Dr. 
Boise, ID 83703 


(73) Credit Data of Oregon, Inc. 
1201 Fifth St. 
Eureka, CA 95501 


(74) Credit Data of Oregon, Inc. 
748 N. Market St. 
Redding, CA 96001 


(75) Credit Information Services, Inc. 
295 Jimmy Doolittle Road 
Salt Lake City, UT 84116 


(76) Credit Data Wyoming 
507 Broadway 
Rock Springs, WY 82901 


(77) Credit Bureau of Carbon County 


Ferguson Building, Suite 8 
Rawlins, WY 82301 
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(78) Credit Bureau of Fremont County 
140 N. Seventh St. 

Lander, WY 82520 


(79) Credit Bureau of Safford 
608 Main 
Safford, AZ 85546 


(80) Credit Bureau of Pinetop 
Pinecrest Road and Hillside Dr. 
Pinetop, AZ 85935 


(81) Credit Bureau of Belen 
1501 E. River Road 
Belen, NM 87002 


(82) Credit Bureau of Deming 
110 S. Silver St. 
Deming, NM 88030 


(83) Credit Data of Rhode Island, Inc. 


347 Main St. 
Pawtucket, RI 02862 
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AREA 
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15 02 BH 
15 13Bl1 
15 14B2 
15 15 B3 
13 35.FA 


15 06 MO 
1507 PS 


1512 AS 


APPENDIA K 


Trans Union and 
Independent Credit 
Bureau Offices 


CREDIT BUREAU 


Alabama 

Merchants Credit Association 
(P.O. Box 10286) 

2119 First Ave., North 
Birmingham, AL 35203 


Gulf Coast Credit Services, Inc. 
605 Bel Air Blvd., Suite 32 
Mobile, AL 36606 


Alabama State File 

Gulf Coast Credit Services, Inc. 
605 Bel Air Blvd., Suite 32 
Mobile, AL 36606 
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15 SEGC 


1003 AK 


29 23 AZ 


15 20 FS 


15 21 HS 
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Birmingham Expansion 
2119 First Ave., NW 
Birmingham, AL 35203 


Alaska 

America First Credit Bureau, Inc. 
401 East 45th Ave. 

Anchorage, AK 99503 


Arizona 

Affiliated Credit Bureau of Arizona, Inc. 
4550-B North Black Canyon Hwy. 

(P.O. Box 27430) 

Phoenix, AZ 85061 


Arkansas 

Credit Bureau of Ft. Smith, Inc. 
(P.O. Box 1707) 

513 Garrison Ave. 

Ft. Smith, AR 72901 


Credit Information Center, Inc. 
(P.O. Box 233) 

2106 Highway 70 East 

Hot Springs, AR 71902 


Credit Bureau of Benton County, Inc. 
(P.O. Box 14) 

1039 W. Walnut 

Rogers, AR 72756 
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1523 AR 
1526SA 


1201 LA 


CAL 


12 02 FR 


1204MC 


12 06 PD 


12 13 VI 
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Trans Union Credit Information Co. 
Little Rock Division 

303 W. Capitol, Suite 340 

Little Rock, AR 72201 


California 

Trans Union Credit Information Co. 
Southern California Division 

1561 E. Orangethorpe 

Fullerton, CA 92631 


Merchants Association of Fresno 
(P.O. Box 1032) 

822 North Abby 

Fresno, CA 93701 


Credit Bureau of Merced County 
(P.O. Box 111) 

528 W. Main 

Merced, CA 95341 


Desert Credit Bureau 
(P.O. Box 1357) 

74040 El Paseo 

Palm Desert, CA 92260 


Credit Bureau of Tulare County 
(P.O. Box 3188) 

132 N. Valley Oaks Dr. 

Visalia, CA 93278 
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12 14.VN 


IZZENC 


12 22SO 


1224CR 


44 02 CS 
44 04 DE 


1401 NEN 
1402HV 
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Affiliated Credit Bureaus 
of Ventura County 
(P.O. Box 82) 
433 North “A” St. 
Oxnard, CA 93032 


Trans Union Credit Information Co. 
Northern California Division 

2417 Mariner Square Loop, Suite 230 
Alameda, CA 94501 


Credit Bureau Services 
(P.O. Box 328) 

1051 Broadway 
Sonoma, CA 95476 


Credit Bureau of Carmel 
and Pebble Beach 

157 Main St. 

Salinas, CA 93901 


Colorado 

Trans Union Credit Information Co. 
Colorado Division 

789 Sherman St., Room 410 
Denver, CO 80203 


Connecticut 

Credit Bureau of Connecticut 
(P.O. Box 1801) 

414 Chapel St. 

New Haven, CT 06511 
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Delaware 

Bank Credit Bureau, Inc. 
(P.O. Box 5040) 

5315 Limestone Road 
Wilmington, DE 19808 


Florida 

Florida Pool Bureau 
134 South Tampa St. 
Tampa, FL 33602 


Merchants Association of Florida, Inc. 
134 South Tampa St. 
Tampa, FL 33602 


Merchants Association of Florida, Inc. 
525 S. Pine St. 
Sebring, FL 33870 


Merchants Association of Florida, Inc. 
(P.O. Drawer 1233) 

370 Cypress Gardens Blvd. 

Winter Haven, FL 33880 


Merchants Association of Florida, Inc. 
306 W. Broad, Suite 4 
Brooksville, FL 33512 


Merchants Association of Florida, Inc. 
(P.O. Box Q) 

904 S. Collins St. 

Plant City, FL 33566 
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16 08 NP 


1609 NR 


1610 DC 


16 11 NF 


16 11 NF 


1612ST 
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Credit Bureau of Naples 
and Collier County, Inc. 
(P.O. Box 7038) 
501 Goodlette 
Suites 100-106 
Naples, FL 33941 


Credit Bureau of New Port Richey 
& West Pasco, Inc. 

(P.O. Box 335) 

108 N. River Road 

New Port Richey, FL 34652 


Merchants Association of Florida, Inc. 
(P.O. Box 1357) 

706 East Pasco Ave. 

Dade City, FL 33525 


Merchants Association of Florida, Inc. 
1300 Executive Center Dr. 

Suite 112 

Tallahassee, FL 32315 


Florida State File 

Merchants Association of Florida, Inc. 
134 South Tampa St. 

Tampa, FL 33602 


Merchants Association of Florida, Inc. 


4127 Fifth Ave. North 
St. Petersburg, FL 33733 
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Merchants Association of Florida, Inc. 
5207 26th St. West 
Bradenton, FL. 33505 


Merchants Association of Florida, Inc. 
1080 Woodcock Dr. 

St. Paul Building, Suite 151 

Orlando, FL 32803 


Merchants Association of Florida, Inc. 
666 N.W. 36th St. 
Miami, FL 33127 


Merchants Association of Florida, Inc. 
4161 Carmichael Dr., Suite 201 
Jacksonville, FL 32207 


Georgia 

Trans Union Credit Information Co. 
Southeast Division 
1945 Cliff Valley Way, Suite 330 
Atlanta, GA 30329 


Credit Bureau Associates of Georgia 
Valdosta Division 

1507 North Ashley St., Suite D 
Valdosta, GA 31602-3350 


Credit Bureau Associates of Georgia 
Tifton Division 

117 East Third St. 

Tifton, GA 31794-4841 
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Credit Bureau Associates of Georgia 
Americus Division 
104 E. Forsyth St. 
Americus, GA 31709-3610 


Credit Bureau Associates of Georgia 
Bainbridge Division 

112 S. Broad St. 

Bainbridge, GA 31717-3614 


Credit-Bureau Associates of Georgia 
Milledgeville Division 

215 S. Wayne St. 

Milledgeville, GA 31061-3441 


Hawaii 

Trans Union Credit Information Co. 
Hawaii Division 

OCT Ocean View Center 

707 Richards St., Suite 510 
Honolulu, HI 96813 


Idaho 

Trans Union Credit Information Co. 
Northern Idaho Division 

400 112th Ave., N.E., Suite 330 
Bellevue, WA 98004 


Trans Union Credit Information Co. 
Southern Idaho Division 

400 112th Ave., N. E., Suite 330 
Bellevue, WA 98004 
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Illinois 
06 00 CHI Trans Union Credit Information Co. 
Chicago Division 
444 N. Michigan Ave. 
Chicago, IL 60611 


07 04 PE Credit Bureau of Greater Peoria 
109 Southwest Jefferson, Suite 200 
Peoria, IL 61602 


07 32DC Credit Information Service of Decatur 
140 S. Water St. 
Decatur, IL 62523 


07 06 MV Credit Bureau of Carbondale/ 
Mount Vernon, Inc. 
(P.O. Box 749) 
2026 Broadway 
Mount Vernon, IL 62864 


0707 DA Consumer Credit Services, Inc. 
08 24 LA (P.O. Box 107) 

8 East Harrison 

Danville, IL 61832 


07 08 BL Credit Bureau of Bloomington, Inc. 
(P.O. Box 3066) 
318 W. Washington St., Suite #3 
Bloomington, IL 61702-3066 


0709 SP Credit Bureau of Springfield, Inc. 
(P.O. Box 202) (62705) 
825 E. Carpenter St. 
Springfield, IL 62702 
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The Credit Bureau 
(P.O. Box 1789) 
119 E. Court St. 
Kankakee, IL 60901 


Credit Bureau of Galesburg 
(Des Moines County) 

(P.O. Box 1055) (61042-1055) 
54 1/2 S. Kellogg St. 
Galesburg, IL 61401 


Credit Bureau of Rockford, Inc. 
262 N. Phelps Ave. 
Rockford, IL 61108 


Credit Bureau of Freeport, Inc. 
(P.O. Box 71) 

20 W. Main St. 

Freeport, IL 61032 


Credit Bureau of Northwest I1linois, Inc. 
18 S. Ottowa 
Dixon, IL 61021 


Credit Bureau of Quincy, Inc. 
228 N. Sth St. 
Quincy, IL 62301 


Credit Bureau of Champaign, Inc. 


2106 W. Springfield Ave. 
Champaign, IL 61821 
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Western Illinois Expansion 

Trans Union Credit Information Co. 
444 N. Michigan Ave. 

Chicago, IL 60611 


Indiana 

Harrison County Credit Bureau 
(P.O. Box 33) 

425 N. Capital 

Corydon, IN 47112 


Credit Bureau of Scott County 
(P.O. Box 33) 

425 N. Capital 

Corydon, IN 47112 


Credit Bureau of Evansville 
(P.O. Box 8088) 

2120 N. Cullen Ave. 
Evansville, IN 47715 


Credit Bureau of Princeton, Inc. 
(P.O. Box 367) 

403 E. Broadway 

Princeton, IN 47670 


Credit Bureau of Dubois County, Inc. 
(P.O. Box 14) 
205 E. 6th St. 
Jasper, IN 47546 
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08 16 KO Credit Bureau of Kokomo 
P.O. Box 603 
123 N. Buckeye, Suite 3B 
Kokomo, IN 46903-0603 


08 17 NO C&D Credit Bureau 
15270 Herriman Blvd. 
P.O. Box 341 
Noblesville, IN 46060 


08 18 LO Credit Bureau of Logansport 
Masonic Temple Building #7 
Logansport, IN 46947 


08 19 PE Peru Credit Exchange 
(P.O. Box 356) 
77 N. Wabash 
Peru, IN 46970 


08 20 FW Credit Bureau of Ft. Wayne 
315 W. Washington Blvd. 
Ft. Wayne, IN 46802 


08 21 SF Trans Union Credit Information Co. 
South Bend Division 
444 N. Michigan Ave. 
Chicago, IL 60611 


08 22 IN Trans Union Credit Information Co. 
Indianapolis Division 
9279 N. Meridian St. 
Indianapolis, IN 46260 
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08 24LA Lafayette serviced by: 
Consumer Credit Services 
(P.O. Box 107) 
8 E. Harrison 
Danville, IL 61832 


Iowa 
07 16 II Western Illinois Expansion 
Trans Union Credit Information Co. 
444 N. Michigan Ave. 
Chicago, IL 60611 


07 17 CB Credit Information Systems—Midwest 
225 S. Main St. 
Council Bluffs, IA 51502 

07 30SC Northwest Iowa Credit Bureaus 
438 Commerce Building 


Sioux City, IA 51101 


07 28 DM Trans Union Credit Information Co. 
Des Moines Division 
444 N. Michigan Ave. 
Chicago, IL 60611 


07 291A Trans Union Credit Information Co. 
Iowa Division 
444 N. Michigan Ave. 
Chicago, IL 60611 
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Kansas 
07 03 KC Trans Union Credit Information Co. 
Kansas City Division 
Executive Center II 
10895 Lowell, Suite 240 
Overland Park, KS 66210 


07 20 WI Trans Union Credit Information Co. 
Wichita/Hutchinson/El Dorado Division 
212 S. Market St. 
Wichita, KS 67202 


Kentucky 

08 01 KIN Louisville Pool Bureau 
222 S. First St., Suite 201 
Louisville, KY 40202 


08 02 LU Trans Union Credit Information Co. 
Louisville Division 
222 South First St., Suite 201 
Louisville, KY 40202 


08 03 HC Credit Bureau of Hardin County, Inc. 
(P.O. Box 885) 
405-407 N. Miles 
Elizabethtown, KY 42701 


08 06 EV Credit Bureau of Evansville 


2120 N. Cullen Ave. 
Evansville, IN 47715 
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Credit Bureau Systems, Inc. 
2929 Broadway 

(P.O. Box 7726) 

Paducah, KY 42001 


Trans Union Credit Information Co. 
Lexington Division 

2425 Regency Rd., Suite F 
Lexington, KY 40503 


Bluegrass Credit Bureau Services, Inc. 
(P.O. Box 156) 

450 Stanford Ave. 

Danville, KY 40422 


Mountain TUCH Credit Bureau 
400 S. Main St. 
Corbin, KY 40701 


Credit Bureau of Ashland, Inc. 
(P.O. Box 1813) 

207 15th St. 

Ashland, KY 41105 


Louisiana 

Trans Union Credit Information Co. 
Louisiana Division 

2110 Walnut Hill Lane, Suite 136 
Irving, TX 75038 


Trans Union Credit Information Co 
New Orleans Division 

2110 Walnut Hill Lane, Suite 136 
Irving, TX 75038 
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1533 BR Trans Union Credit Information Co. 
Baton Rouge Division 
2110 Walnut Hill Lane, Suite 136 
Irving, TX 75038 


Maine 
1406 WV Trans Union Credit Information Co. 
Maine Division 
(P.O. Box 4842) 
480 Congress St. 
Portland, ME 04112 


Maryland 

1713 MA Trans Union Credit Information Co. 
Mid-Atlantic Division 
7240 Parkway Dr., Suite 400 
Hanover, MD 21076 


Massachusetts 
1407 BT Trans Union Credit Information Co. 
1409 NH New England Division 


125 Main St., Suite G 
Stoneham, MA 02180 


Michigan 
05 08 WC Credit Bureau of Monroe, Inc. 
05 03 MR (P.O. Box 716) 

415 South Monroe 


Monroe, MI 48161 
09 19ES Credit Bureau of Escanaba 


111 N. Ninth St. 
Escanaba, MI 49829 
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Credit Bureau of Marinette (WI) 
Menominee (MJ), Inc. 

(P.O. Box 736) 

2122 Ella Ct. St. 

Marinette, WI 54143 


Credit Bureau of Iron Mountain, Inc. 
105 E.B St. 
Iron Mountain, MI 49801 


Credit-Check 
315 N. Front St. 
Marquette, MI 49855 


Northern Credit Bureau 
(P.O. Box 247) 

304 Quincy St. 
Hancock, MI 49930 


Credit Bureau of Kalamazoo, Inc. 
(P.O. Box 2708) (49003) 

810 W. Kilgore Road 
Kalamazoo, MI 49008 


Credit Bureau of Ann Arbor 
(P.O. Box 7820) 

311 N. Main St. 

Ann Arbor, MI 48107 


Credit Bureau of Lenawee County 
(P.O. Box 578) 

131 S. Main St. 

Adrian, MI 49221 
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Credit Bureau of Battle Creek, Inc. 
32 E. Michigan Mall 
Battle Creek, MI 49017 


Branch County Credit Bureau 
(P.O. Drawer 70) 

20 S. Hanchett St. 

Coldwater, MI 49036 


Credit Bureau of Metro Grand Rapids 
1155 Front Ave., N. W. 
Grand Rapids, MI 49504 


Credit Bureau of Jackson 
(P.O. Box 848) 

701 Greenwood Ave. 
Jackson, MI 49204 


Credit Bureau of Greater Muskegon 

(P.O. Box 205) 

315 W. Clay Ave. at Second St., Suite 302 
Medical Arts Plaza 

Muskegon, MI 49443 


Credit Bureau of Benton Harbor and 
St. Joseph 

(P.O. Box 623) 

151 E. Napier Ave. 

Benton Harbor, MI 49022 


Credit Bureau of St. Joseph County, Inc. 
(P.O. Box 587) 

111 S. Nottawa St. 

Sturgis, MI 49091 
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Credit Bureau of Mount Pleasant 
(P.O. Box 445) 

215 S. Main St. 

Mount Pleasant, MI 48858 


Mid-Michigan Data Bureau 
701 Greenwood Ave.—Box 848 
Jackson, MI 49204 


Trans Union Credit Information Co. 
Detroit Division 

26400 Lahser, Suite 415 

Southfield, MI 48034 


Flint Credit Exchange, Inc. 
1512 Dort Hwy., Building C 
Flint, MI 48503 


Credit Bureau of Greater Lansing, Inc. 
520 S. Washington Ave. 
Lansing, MI 48933 


Credit Bureau of Alpena 
(P.O. Box 543) 

119 Water St., Suite 8 
Alpena, MI 49707 


Credit Bureau Central 
(P.O. Box 66) 

200 South Clay St. 
Greenville, MI 48838 
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Credit Bureau of Holland 
(P.O. Box 2188) 
250 East Eighth St. 
Holland, MI 49423 


Credit Bureau of Traverse City 
(P.O. Box 389) 

424 E. Front St. 

Traverse City, MI 49685 


Minnesota 

Trans Union Credit Information Co. 
Minnesota Division 

2780 N. Snelling Ave., Suite 309 
Roseville, MN 55113 


Trans Union Credit Information Co. 
Minneapolis Division 

2780 N. Snelling Ave., Suite 309 
Roseville, MN 55113 


Credit Bureau of Fergus Falls 
(P.O. Box 481) 

114 E. Lincoln 

Fergus Falls, MN 56537 


Credit Bureau of Minot 
Minnesota Division 
P.O. Box 1426 

109A S. Main 

Minot, ND 58702 
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Mississippi 

Trans Union Credit Information Co. 
Jackson Division 

(P.O. Box 14) 

200 Spring Lake Cove 

Suite 201 

Jackson, MS 39208 


Credit Bureau Central 
(P.O. Box 1602) 

1208 W. Pine St. 
Hattiesburg, MS 39401 


Missouri 

Trans Union Credit Information Co. 
St. Louis Division 

408 Olive St., Suite 600 

St. Louis, MO 63102 


Credit Bureau of the Ozarks 
2027 S. Stewart 
Springfield, MO 65804 


Montana 

Credit Bureau of Billings 
104 N. Broadway 

Room 209 

Billings, MT 59101 


Credit Bureau of Missoula, Inc. 
412 Ryman Ave. 
Missoula, MT 59801 


Credit Bureau of Butte 
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7 East Granite 
Butte, MT 59701 


Montana State File 

Credit Bureau of Missoula, Inc. 
412 Ryman Ave. 

Missoula, MT 59801 


Credit Bureau of Montana 
Eastern Division 

(P.O. Box 6669) 

1308 12th Ave., South 
Great Falls, MT 59406 


Credit Bureau of Montana 
(P.O. Box 5056) 

Central Division 

Helena, MT 59604 


Credit Bureau of Montana 
Western Division 

1103 South Main 
Kalispell, MT 59901 


Credit Bureau of Gallatin County, Inc. 
(P.O. Box 696) 

40 E. Main St. 

Gallatin Block Building, Room 2 
Bozeman, MT 59715 
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Nebraska 

Credit Information Systems—Midwest 
P.O. Box 1495 Downtown Station 
Omaha, NE 68101-1495 


Credit Bureau of North Platte, Inc. 
(P.O. Box 1125) 

414E.A St. 

North Platte, NE 69101 


Credit Bureau of Ogallala, Inc. 
(P.O. Box 388) 

215 N. Spruce St. 

Ogallala, NE 69153 


Credit Bureau of Mid Nebraska 
(P.O. Box 369) 

934 South D St. 

Broken Bow, NE 68822 


Credit Bureau of Hastings, Inc. 
529 West 2nd St. 
Hastings, NE 68901 


Credit Bureau of Kearney— 
Buffalo County 

412 E. 25th St. 

Kearney, NE 68848-0129 


Credit Bureau of Lexington 
(P.O. Box F) 

624 N. Washington 
Lexington, NE 68850 
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Credit Bureau of Western Nebraska 
(P.O. Box 70) 
1712 Ave. B 
Scottsbluff, NE 69361 


Nevada 

Credit Bureau of Southern Nevada 
(P.O. Box 19060) (89132) 

1055 E. Tropicana, Suite 400 

Las Vegas, NV 89119 


Trans Union Credit Information Co. 
Reno Division 

1135 Terminal Way, Suite 204A 
Reno, NV 89502 


New Hampshire 

Trans Union Credit Information Co. 
New England Division 

125 Main St., Suite G 

Stoneham, MA 02180 


New Jersey 

Trans Union Credit Information Co. 
New Jersey Division 

95-25 Queens Blvd. 

Rego Park, NY 11374 


New Mexico 

Affiliated Credit Bureau of Arizona Inc. 
New Mexico Division 

4550-8 North Black Canyon Hwy. 
Phoenix, AZ 85017 
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New York 

Trans Union Credit Information Co. 
New York Division 

95-25 Queens Blvd. 

Rego Park, NY 11374 


FACSDATA Credit Bureau of Upstate 
New York 

404 Oak St. 

Syracuse, NY 13203 


Credit Bureau Affiliates, Inc. 
(P.O. Box 391) 

34 Seneca St. 

Seneca, NY 14456 


North Carolina 

Trans Union Credit Information Co. 
North Carolina Division 

5250 77 Center Dr., Suite 350 
Charlotte, NC 28217 


North Dakota 

Credit Bureau of Bismarck, Inc. 
227 W. Broadway, Suite #5 
Bismarck, ND 58501 


Credit Bureau of Minot Area, Inc. 
Fargo Division 

(P.O. Box 1426) 

109A S. Main 

Minot, ND 58702 
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Credit Bureau of Devils Lake, Inc. 
210 Sth St. 
Box 792 
Devils Lake, ND 58301 


Ohio 

Credit Bureau of Toledo 

626 Madison Ave., Suite 500 
Toledo, OH 43604 


Credit Bureau of Lima 
(P.O. Box 1947) 
Lima, OH 45802 


North Central Ohio Credit Service 
(P.O. Box 355) 

809 Feick Building 

158 E. Market St. 

Sandusky, OH 44870 


Credit Bureau of Logan/Hardin County 
(P.O. Box 201) 

115 West Franklin 

Kenton, OH 43326 


Credit Reporting Service 
275 Federal Plaza W., Suite 902 
Youngstown, OH 44503 


Credit Bureau of Warren 
(P.O. Box 1192) 

473 South St. 

Warren, OH 44482-1192 
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Trans Union Credit Information Co. 
Northeastern Ohio Division 

668 Euclid Ave. 

Cleveland, OH 44114 


Trans Union Credit Information Co. 
Dayton Division 

(P.O. Box 698) 

115 E. Third St. 

Dayton, OH 45402 


Trans Union Credit Information Co. 
Columbus Division 

1855 Fountain Square Ct., Suite 306 
Columbus, OH 43224 


Trans Union Credit Information Co. 
Cincinnati Division 

11499 Chester Road, Suite 2415 
Cincinnati, OH 45246 


Oklahoma 

Credit Bureau of Oklahoma City, Inc. 
2519 N.W. 23rd St. 

Oklahoma City, OK 73107 


Credit Bureau Data—Tulsa 
4528 S. Sheridan, Suite 118 
Tulsa, OK 74145 


Credit Bureau of Oklahoma City, Inc. 
ADA Division 

2519 N.W. 23rd St. 

Oklahoma City, OK 73107 
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15 40 AM Credit Bureau of Oklahoma City, Inc. 
Ardmore Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 


1541 ER Credit Bureau of Oklahoma City, Inc. 
El Reno Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 


15 42 GR Credit Bureau of Oklahoma City, Inc. 
Grove Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 


15 43 MC Credit Bureau of Oklahoma City, Inc. 
McAlester Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 


15 44 MU Credit Bureau of Oklahoma City, Inc. 
Muskogee Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 


1545 PR Credit Bureau of Oklahoma City, Inc. 
Pryor Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 


15 46 CH Credit Bureau of Oklahoma City, Inc. 
Chickasha Division 
2519 N.W. 23rd St. 
Oklahoma City, OK 73107 
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Credit Bureau of Oklahoma City, Inc. 
Claremore Division 

2519 N.W. 23rd St. 

Oklahoma City, OK 73107 


Credit Bureau of Oklahoma City, Inc. 
Idabel Division 

2519 N.W. 23rd St. 

Oklahoma City, OK 73107 


Credit Bureau of Oklahoma City, Inc. 
Sapula Division 

2519 N.W. 23rd St. 

Oklahoma City, OK 73107 


Credit Bureau of Oklahoma City, Inc. 
Woodward Division 

2519 N.W. 23rd St. 

Oklahoma City, OK 73107 


Oregon 

Trans Union Credit Information Co. 
Portland Division 

400 112th Ave. N.E. 

Bellevue, WA 98004 


Businessmen’s Credit Bureau, Inc. 
(P.O. Box 3166) 

1375 13th St., S.E. 

Salem, OR 97302 
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Pool Counties 

Trans Union Credit Information Co. 
Northwestern Division 

400 112th Ave. N.E. 

Bellevue, WA 98004 


Credit Services of Oregon 
(P.O. Box 1666) 

1231 S.E. Stephens 
Roseburg, OR 97470 


Pendleton Credit Reporting 
(P.O. Box 669) 

320 S.E. Emigrant 
Pendleton, OR 97801 


Credit Bureau of Union 
and Wallowa Counties 

(P.O. Box E) 

1108 J Ave. 

La Grande, OR 97850 


Credit Bureau of Baker County 
Oregon, Ltd. 

(P.O. Box 366) 

1927 Washington 

Baker, OR 97814 


Pennsylvania 

Trans Union Credit Information Co. 
Pittsburgh Division 

7 Parkway Center, Suite 780 
Pittsburgh, PA 15220 
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Credit Bureau of Erie, Inc. 
(P.O. Box 128) 
115 W. 11th St. 
Erie, PA 16512 


Trans Union Credit Information Co. 
Philadelphia Division 

1211 Chestnut St., Suite 905 
Philadelphia, PA 19107 


Associated Credit Bureau Services, Inc. 
(P.O. Box 1640) 

739 Hamilton Mall 

Allentown, PA 18101 


Credit Bureau of Greater Harrisburg 
(P.O. Box 2657) (17105) 

215 N. Second St. 

Harrisburg, PA 17101 


Credit Bureau of Lancaster County, Inc. 
(P.O. Box 1271) 

218 W. Orange St. 
Lancaster, PA 17603 


Credit Bureau of Reading 
& Berks Counties 

(P.O. Box 79) (19603) 

135 S. 5th St. 

Reading, PA 19602 


Tammac Credit Services, Inc. 
430 Williams St. 
Willamsport, PA 17701 
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Credit Bureau of York, Inc. 
33 S. Duke St. 
York, PA 17401 


Rhode Island 

Credit Information Bureau, Inc. 
(P.O. Box 7185) 

1126 Hartford Ave. 

Johnston, RI 02919 


South Carolina 

Trans Union Credit Information Co. 
South Carolina Division 

1945 Cliff Valley Way, Suite 330 
Atlanta, GA 30329 


South Dakota 

Credit Bureau of Rapid City 
717 Mt. Rushmore Road 
Rapid City, SD 57701 


Trans Union Credit Information Co. 
Sioux Falls Division 

444 N. Michigan Ave. 

Chicago, IL 60611 


Tennessee 

Trans Union Credit Information Co. 
Memphis Division 

5050 Poplar Ave., Suite 621 
Memphis, TN 38157 
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West Tennessee Credit Bureaus, Inc. 
(P.O. Box 548) 

204 W. Blythe St. 

Paris, TN 38242 


Texas 

Trans Union Credit Information Co. 
Dallas Division 

2110 Walnut Hill Lane, Suite 136 
Irving, TX 75038 


Trans Union Credit Information Inc. 
Houston Division 

1101 Post Oak Blvd. 

Suite 9689 

Houston, TX 77056 


Credit Bureau of Port Arthur 
3830 Hwy. 365 
Port Arthur, TX 77642 


Credit Bureau of Hidalgo County, Inc. 
1021 N. Main St. 
McAllen, TX 78501 


Affiliated Credit Bureau of Arizona, Inc. 


El] Paso, Texas Division 
4550-B North Black Canyon Hwy. 
Phoenix, AZ 85017 
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Utah 
Trans Union Credit Information, Inc. 
Utah Division 
302 W. 5400 South, Suite 202 
Salt Lake City, UT 84107 


Vermont 

Credit Bureau of North Country 

(Division of Credit Bureau of 
Rutland, Inc.) 

(P.O. Box 637) 

10 Merchants Row 

Rutland, VT 05701 


Virginia 

Trans Union Credit Information Co. 
Virginia Division 

7240 Parkway Dr., Suite 400 
Hanover, MD 21076 


CFW Credit & Collection Bureau 
19 N. Washington 
Winchester, VA 22601 


Merchants Credit & Collection 
Bureau, Inc. 

95 N. Main St. 

Harrisonburg, VA 22801 


ASW Credit Bureau 
& Collection Agency, Inc. 
511 Thornrose Ave., Suite C-4 
Statler Complex 
Staunton, VA 24401 
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Washington 

Trans Union Credit Information Co. 
Northwest Division 

400 112th Ave., N.E. 

Bellevue, WA 98004 


Credit Bureau of 
Southeastern Washington 

(P.O. Box 2220) 

1619 West Lewis 

Pasco, WA 99301 


West Virginia 

Tri-State Credit Exchange 
901 Market St. 

Wheeling, WV 26003 


Central Credit Bureau, Inc. 
(P.O. Box “C’’) 

325 6th St. 

Parkersburg, WV 26102 


Credit Bureau of Huntington 
1015 Sixth Ave. 
Huntington, WV 25701 


Credit Bureau of Clarksburg, Inc. 
(P.O. Box 1880) 

120 S. Second St. 

Clarksburg, WV 26301 


Credit Bureau of Beckley, Inc. 
205 McCreery St. 
Beckley, WV 25801 
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Credit Bureau of Williamson 
Second Ave. & Court St. 
Williamson, WV 25661 


Wisconsin 

Wisconsin Pool File 
414 E. Mason St. 
Milwaukee, WI 53201 


Credit Bureau of Milwaukee 
(P.O. Box 1996) 

414 E. Mason St. 
Milwaukee, WI 53201 


Credit Bureau of Racine 
211 9th St. 
Racine, WI 53403 


Credit Bureau of Madison 

(P.O. Box 32) 

1400 E. Washington Ave., Suite 233 
Madison, WI 53701 


Credit Bureau of Janesville 
(P.O. Box 628) 

301 E. Milwaukee Ave. 
Janesville, WI 53547 


Credit Data Services 
(P.O. Box 460) 
130 E. Walnut 
Green Bay, WI 54301 
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Credit Bureau of Fox Valley 
(P.O. Box 460) 

130 E. Walnut 

Green Bay, WI 54301 


Credit Reports of Oshkosh 
(P.O. Box 460) 

130 E. Walnut 

Green Bay, WI 54301 


Credit Bureau of Fond Du Lac 
(P.O. Box 460) 

130 E. Walnut 

Green Bay, WI 54301 


Credit Bureau Services, Inc.—Manitowoc 
(P.O. Box 460) 

130 E. Walnut 

Green Bay, WI 54301 


Credit Bureau of Wausau 
(P.O. Box 247) (54402-0247) 
614 N. Third Ave. 

Wausau, WI 54401 


Northwestern Credit Bureau of 
Eau Claire, Inc. 

(P.O. Box 333) (54702) 

215 N. Barstow St. 

Eau Claire, WI 54701 
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Credit Bureau of LaCrosse, Inc. 
(P.O. Box 847) 
516 State St. 
LaCrosse, WI 54601 


Trans Union Credit Information Co. 
Northern Wisconsin Division 

(P.O. Box 847) 

516 State St. 

LaCrosse, WI 54601 


Credit Bureau of Marinette (WI) 
and Menominee (MJ), Inc. 

(P.O. Box 736) 

2122 Ella Ct. St. 

Marinette, WI 54143 


Wyoming 

Credit Bureau of Sheridan 
(P.O. Box 2088) 

371 Coffeen Ave. 
Sheridan, WY 82801 


Credit Bureau of Gillette 
207 South Osborne 
Gillette, WY 82716 


Credit Bureau of Fremont County 
(P.O. Box 4000) 

406 Sixth St. 

Rawlins, WY 82301 
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Credit Bureau of Carbon County 
(P.O. Box 4000) 

406 Sixth St. 

Rawlins, WY 82301 


Credit Information Systems 
(P.O. Box 4000) 

406 Sixth St. 

Rawlins, WY 82301 
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CBI Regional Offices 


ATLANTIC REGION 


D.P. Miller, Regional Vice President, B.O. 518 
CBI Credit Reporting Center 
12501 Prosperity Dr., Suite 300 
Silver Spring, MD 20904 


P.O. Box 1617 
Washington, D.C. 20013 


CBI CRC MARTINSBURG, B.O. 039 
134 South Queen St. 

2nd Floor 

Martinsburg, WV 25401 


P.O. Box 872 
Martinsburg, WV 25401 


Jean L. Baker, Manager 
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CBI REGIONAL SALES WASHINGTON, D.C. 
12501 Prosperity Dr., Suite 300 
Silver Springs, MD 20904 


P.O. Box 1617 
Washington, D.C. 20013 


Regional Sales, B.O. 503 
John Georgilas, RSM 
Robert Ranfone, Manager 


CARIBBEAN REGION 


José Mustelier, Regional Vice President 
CBI Credit Reporting Center 
1590 Ponce de Leon Ave., Urb Caribe 
Rio Piedras, PR 00926 


P.O. Box 4983 
San Juan, PR 00936 


CBI CRC SAN JUAN 
1590 Ponce de Leon Ave., Urb Caribe 
Rio Piedras, PR 00926 


P.O. Box 4983 
San Juan, PR 00936 


CAROLINA REGION 
Karen H. Gaston, Regional Vice President, B.O. 510 
CBI Credit Reporting Center 
5000 Falls of Neuse Road 
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Raleigh, NC 27609 


P.O. Drawer 26868 
Raleigh, NC 27611 


CBI CRC CHARLESTON, B.O. 048 
57 Hasell St. 
Charleston, SC 29401 


P.O. Box 918 
Charleston, SC 29402 


Paul Roper, Manager 
CBI CRC COLUMBIA, B.O. 016 
223 Stoneridge Dr., Suite 1 


Columbia, SC 29210 


P.O. Box 1446 
Columbia, SC 29202 


G.A. Stanley, Manager 


CBI SALES SOUTH CAROLINA, B.O. 540 


223 Stoneridge Dr., Suite 1 
Columbia, SC 29210 


P.O. Box 1446 
Columbia, SC 29202 


Jobie Rivera, RSM 
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LIFE AFTER DEBT 
CBI SALES FAYETTEVILLE 
(suboffice of B.O. 539) 
561 Cross Creek Executive Center 
Fayetteville, NC 28303 


Edith Anderson, Sales Rep. 


BBI SALES FLORENCE 
(suboffice of B.O. 540) 
Halmark Square 

804 D. Second Loop Road 
Florence, SC 29503 


P.O. Box 13457 
Florence, SC 29504 


L.A. Parrott, Sales Rep. 

CBI SALES GREER 

(suboffice of B.O. 540) 

United Carolina Bank Bldg. 

304 W. Wade Hampton Blvd., Suite 300 
Greer, SC 29652 


P.O. Box 442 
Greer, SC 29652 


PJ. Wilson, Sales Rep. 


$22 
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CBI CRC RALEIGH, B.O. 034 
5000 Falls of Neuse Road 
Raleigh, NC 27609 


P.O. Drawer 26868 
Raleigh, NC 27611 


Andy Martin, Manager 

CBI SALES NORTH CAROLINA, B.O. 539 
5000 Falls of Neuse Road 

Raleigh, NC 27609 


P.O. Drawer 26868 
Raleigh, NC 27611 


Linda Turner, ASM 

CBI SALES ROCK HILL 
(suboffice of B.O. 540) 
P.O. Box 11022 

Rock Hill, SC 29730 
Gloria Barfield, Sales Rep. 
CBI SALES WILMINGTON, NC 
(suboffice of B.O. 539) 
P.O. Box 4415 
Wilmington, NC 28406 
Suzanne Kirby, Sales Rep. 


CBI SALES MYRTLE BEACH 
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(suboffice of B.O. 540) 
P.O. Box 1740 
Murrells Inlet, SC 29576 


Cindy Ciuba, Sales Rep. 
CENTRAL REGION 


Jeannie Boardman, Regional Vice President, B.O. 700 
CBI Sales Denver 
7100 East Belleview Ave. 
Englewood, CO 80111 


CBI SALES COLORADO SPRINGS, B.O. 719 
685 Citadel Dr. East 

Suite 306 

Colorado Springs, CO 80909 


Jim Eller, SAE 

CBI CRC DENVER, B.O. 701 
7100 East Belleview Ave. 
Suite 307 

Englewood, CO 80111 

Dan Jensen, ASM 

CBI CRC PHOENIX, B.O. 707 
University Center, Suite 116 
1130 East University Center 
Tempe, AZ 85281 

Donna Jackson, RSM 
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Patty Coblentz, ASM 
James Kegley, Operations Manager 


CBI SALES TUCSON, B.O. 706 
Cambric Corporate Center 
Suite 239 

| 1760 East River Road 
Tuscon, AZ 85718 


John Kaltenbach, SAE 


CBI CRC SALT LAKE CITY, B.O. 080 
339 E. South, Suite 201B 
Salt Lake City, UT 84107 


Rhonda Mietchen, Supervisor 
EASTERN REGION 


W.G. Smith, Regional Vice President, B.O. 150 

b CBI Credit Reporting Center 

& Public Ledger Bldg. 

. 6th and Chestnut St.s, Suite 1072 
Philadelphia, PA 19106 
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CBI CRC PHILADELPHIA, B.O. 079 
Public Ledger Bldg., Suite 1072 
6th and Chestnut St.s 
Philadelphia, PA 19106 


Regina M. Mauro, Manager 


CBI SALES PHILADELPHIA, B.O. 149 
Public Ledger Bldg., Suite 1072 

6th and Chestnut St.s 

Philadelphia, PA 19106 


Barbara Velky, ASM 

CBI/EQUIFAX—CRC PITTSBURGH, B.O. 086 
Park Ridge Office Center 

Bldg. 1, Suite 250 

Pittsburgh, PA 15275 

Rick Anderson, Manager 

CBI/EQUIFAX SALES PITTSBURGH, B.O. 148 
Park Ridge Office Center 

Bldg. 1, Suite 250 

Pittsburgh, PA 15275 

Frank Wilson, ASM 

CBI SALES WILMINGTON, DE, B.O. 069 

#2 Penns Way, Suite 402-B 

New Castle, DE 19720 


Linda Musser, Sales Rep. 
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SOUTHERN REGION 


Paul Martz, Regional Vice President, B.O. 070 
CBI Credit Reporting Center 
2301 E. Lamar Blvd., Suite 400 
Arlington, TX 76006 


CBI CRC ANNISTON, B.O. 008 
1000 Quintard Ave. 

Second Floor, Suite 208 
Anniston, AL 36201 

(Send mail to P.O. Box 506, Anniston, AL 36202) 
Louis Dalton, Manager 

CBI SALES ALEXANDRIA 
(suboffice of B.O. 278) 

5615-1 Jackson St., Suite 10150 
Alexandria, LA 71303 

(send mail to P.O. Box 12728) 
Bill Humphries, SAE 

CBI SALES BATON ROUGE 
(suboffice of B.O. 278) 

2900 W. Fork Dr., Suite 350 
Baton Rouge, LA 70816 


Mark Harper, SAE 
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CBI CRC BIRMINGHAM, B.O. 525 
1 Perimeter Park Place South 
Suite 120 
Birmingham, AL 35243 


Bob Thomas, ASM 


CBI CRC DOTHAN, B.O. 020 
Colonial Square Executive Park 
715 S. Foster St. 

Dothan, AL 36302 


P.O. Box 6659 
Dothan, AL 35901 


Dollie Granger, Manager 


CBI SALES GADSDEN 
(suboffice of B.O. 008) 
219 S. 4th St. 

Gadsden, AL 35901 


P.O. Box 606 
Gadsden, AL 35902 


Nora Sue Glenn, Sales Rep. 


CBI CRC GULFPORT 

(suboffice of B.O. 078) 

Markham Bldg. 

2301 14th St., 5th Floor 
Gulfport, MS 39501 © 
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P.O. Box 299 
Gulfport, MS 39501 


Jan Britt, Dept. Manager 


CBI SALES GULFPORT 
(suboffice of B.O. 278) 
Markham Bldg. 

2301 14th St., 5th Floor 
Gulfport, MS 39501 


Scott Crothers, Sales Rep. 


CBI CRC JACKSON, B.O. 041 
3780 I-55 North 
Jackson, MS 39211 


Doris Summers, Dept. Mgr. 
Harriet Sims, ASM 


CBI SALES MEMPHIS, B.O. 062 
Clark Towers 

5100 Poplar Ave. 

Suite 2728 

Memphis, TN 38137 


Teresa Bingham, Sales Rep. 
CBI SALES NATCHEZ 
(suboffice of B.O. 041) 


541 Highland Park Blvd. 
Natchez, MS 39120 


322 


LIFE AFTER DEBT 
P.O. Box 17800 
Tracetown Station 
Natchez, MS 39120 


Vivian Cain, Sales Rep. 


CVBI CRC NEW ORLEANS, B.O. 078 
3330 West Esplanade 

Suite 612 

Matairie, LA 70002 


Mack Harper, Manager 


CBI SALES NEW ORLEANS, B.O. 278 
3330 West Esplanade 

Suite 612 

Metairie, LA 70002 


Ann Lane, ASM 

CBI CRC TUPELO, B.O. 064 
Ridgewest Office Park 

2nd Floor, Suite A-2-A 
Parkgate Dr. Ext. 

Tupelo, MS 38801 


P.O. Box 2363 
Tupelo, MS 238803 


Joan Edwards, Manager 
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MIDWEST REGION 


Don Hyde, Regional Vice President, B.O. 712 
CBI Chicago Sales 
Highland Oaks I 
1100 31st St. 
Suite 350, 3rd Floor 
Downers Grove, IL 60515 


CBI CHICAGO SALES, B.O. 713 
Highland Oaks I 

1100 31st St. 

Suite 350, 3rd Floor 

Downers Grove, IL 60515 


Tom Collins, RSM 


CBI SALES DETROIT, B.O. 727 
AmeriCenter of Southfield 
Suites 109 & 111 

26677 W. Twelve Mile Road 
Southfield, MI 48034 


Sherrie Mewha, ASM 
NEW ENGLAND REGION 
Dan S. Glormen, Regional Vice President, B.O. 749 
CBI Sales Boston 
200 Unicorn Park Dr. 


2nd Floor 
Woburn, MA 01801 
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CBI SALES BOSTON, B.O. 737 
200 Unicorn Park Dr. 
2nd Floor 
Woburn, MA 01801 


Richard Crane, Manager 


CBI SALES PROVIDENCE, B.O. 736 
400 Reservoir Ave. 

2nd Floor 

Providence, RI 02907 


Rick Barr, SAE 


CBI SALES SPRINGFIELD, B.O. 738 
The Main Office 

1441 Main St., Suite 6 

Springfield, MA 01103 


Brook Chipman, SAE 
NORTHEAST REGION 


W.F. Gastel, Regional Vice President, Operating, B.O. 512 
Tom Fitzpatrick, Regional Vice President, Sales, B.O. 512 
CBI New York City Sales 
708 Third Ave. 

New York, NY 10017 


CBI CRC ALBANY, B.O. 009 
3 Corporate Plaza 
Washington Ave. Extension 
Albany, NY 12203 
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Donna Colvin, Manager 


* CBI CRC CONNECTICUT, B.O. 014 
Bldg. 1, Suite 229 

Stationhouse Square 

2505 Main St. 

Stratford, CT 06497 


Dave Amster, Manager 

* Formerly Bridgeport 

CBI CRC NYCILI, B.O. 026 

20 Broadway 

Massapequa, NY 11758 

Dave Amster, Manager 

CBI SALES HARTFORD, B.O. 013 
Southway Executive Park 

35 Cold Springs Road 

Suite 124 

Rocky Hill, CT 06067 

Jamie Besse, ASM 

** CBI SALES MANHATTAN, B.O. 004 
708 Third Ave. 

New York, NY 10017 

Mary C. Velky, ASM 


** Formerly New York City 
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** CBI CRC NEW JERSEY, B.O. 044 
628 Shrewsbury Ave. 
Shrewsbury, NJ 07701 


Eugenia Murray, Manager 
*** Kormerly Tinton Falls 


CBI SALES NEW JERSEY, B.O. 531 
628 Shrewsbury Ave. 
Shrewsbury, NJ 07701 


Jess Travers, RSM 


CBI SALES BUFFALO 

The Center of Williamsville Bldg. 
5500 Main St., Suite 208 
Williamsville, NY 14221 


Bill Allen, RSE 
NORTHERN CALIFORNIA REGION 


J.P. Hyer, Regional Vice President, B.O. 519 
R.E. Davis, Vice President, B.O. 519 
CBI Credit Reporting Center 
6389 San Ignacio Ave. 

San Jose, CA 95119 
P.O. Box 23016-95153 
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CBI EAST BAY SALES 
(suboffice of B.O. 538) 
Centrepointe Office Complex 
Bldg. D, Suite 104 

5920 Stoneridge Mall Road 
Pleasanton, CA 94566 


Gail Fisher, ASM 


CBI SALES FRESNO 
(suboffice of B.O. 538) 

83 E. Shaw Ave., Suite 250 
Fresno, CA 93710 


Biz Rocha, Sales Rep. 


CBI SALES LAS VEGAS 
(suboffice of B.O. 264) 
2030 East Flamingo 
Suite 115 

Las Vegas, NV 89109 


Greg Wagonseller, Sales Rep. 
CBI CRC NEVADA, B.O. 264 
Executive Plaza 

1005 Terminal Way, #247 
Reno, NV 89502 


D. Adel Stout, ASM 
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CBI NORTH BAY SALES 
(suboffice of B.O. 538) 
Office Bldg. B, 2nd Floor 
Metro Center 
989 Hillsdale 
Foster City, CA 94404 


Germaine Norwood, RSM 
Nanci Wright, ASM 


CBI CRC SAN JOSE, B.O. 263 
6389 San Ignacio Ave. 
San Jose, CA 95119 


P.O. Box 23016 
San Jose, CA 95153 


Tom Baker, Manager 

CBI SOUTH BAY AREA SALES—SAN JOSE, B.O. 538 
6389 San Ignacio Ave. 

San Jose, CA 95119 


Nanci Wright, ASM 
Keith Rogers, Data Base Mktg. Mer. 


CBI CRC SANTA ROSA, B.O. 272 


1450 Neotamas Ave., Suite 120 
Santa Rosa, CA 95405 
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P.O. Box 6185 
Santa Rosa, CA 95406 


Bill Ostrand, Manager 
NORTH FLORIDA REGION 


Lee Lovvorn, Regional Vice President, B.O. 750 
CBI Credit Reporting Center 
3660 Maguire Blvd., 3rd Floor 
Suite 300 
P.O. Box 140990 
Orlando, FL 32814-0990 


CBI CRC FT. MYERS 
(suboffice of B.O. 035) 
1400 Colonial Blvd. 
Suite 257 

Ft. Myers, FL 33907 


P.O. Box 2465 
Ft. Myers, FL 33902 


Maelene Gibbs, Asst. Dept. Mer. 
CBI CRC ORLANDO, B.O. 047 
3660 Maguire Blvd., 3rd Floor 
Suite 300 

Orlando, FL 32803 


P.O. Box 140990 
Orlando, FL 32814-0990 
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Don Hykes, Manager 


CBI NORTH FLORIDA SALES ORLANDO, B.O. 529 
3660 Maguire Blvd., 3rd Floor 

Suite 300 

Orlando, FL 32803 


Darcy Roper, ASM 


CBI CRC SARASOTA, B.O. 035 
1960 Landings Blvd. 

Suite 207 

Sarasota, FL 34231 


P.O. Box 4008 
Sarasota, FL 34230 


Nellie Lind, Manager 


CBI SALES SARASOTA, B.O. 035 
1960 Landings Blvd. 

Suite 207 

Sarasota, FL 34231 


Terri O. Scott, ASM 

CBI SALES LAKELAND, FL 
(suboffice of B.O. 529) 

500 South Florida Ave. 
Suite 600 

Lakeland, FL 33801 

Kim Stewart 
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CBI SALES CLEARWATER, FL 
(suboffice of B.O. 529) 

3001 Executive Dr. 

Suite 200 

Clearwater, FL 34622 


Donna Gavin, SAE 

CBI CRC PENSACOLA, B.O. 37 
3 West Moreno St. 

Pensacola, FL 32501 

Dan Marlett, Manager 

CBI CRC DAYTONA BEACH 
133 Ridgewood Ave. 

Holly Hill, FL 32017 


P.O. Box 9970 
Daytona Beach, FL 32020 


Sheila McLendon, Manager 
CBI CRC MELBOURNE 
3700 N. Harbor City Blvd. 
Melbourne, FL 32935 


P.O. Box 36108 
Melbourne, FL 32936 


Sheila McLendon, Manager 


339 


LIFE AFTER DEBT 


eceseseseoseresoore® 


NORTHWEST REGION 


J.O. Mewes, Regional Vice President, B.O. 216 
CBI Credit Reporting Center Seattle 
14335 N.E. 24th St., Suite 100 
Bellevue, WA 98007 
P.O. Box 6999 
Bellevue, WA 98008-0999 


CBI CRC SALES ANCHORAGE, B.O. 240 
1225 E. International Airport Road 

Suite 130 

Anchorage, AK 99518 


Glenda White, ASM 


CBI SALES GREAT FALLS 
(suboffice of B.O. 270) 
501 First Ave., Suite 400 
Great Falls, MT 59401 


P.O. Box 2627 
Great Falls, MT 59403 


John Cameron, Manager 

CBI CRC HELENA, B.O. 270 
Livestock Bldg. 

2 N. Last Chance Gulch 
Helena, MT 59601 


P.O. Box 1240 
Helena, MT 59624 
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J ohn Cameron, Manager 


CBI CRC SEATTLE, B.O. 214 
B.O.211 MRS 

14335 N.E. 24th St. 

Suite 100 

Bellevue, WA 98007 


P.O. Box 6999 
Bellevue, WA 98008-0999 


Rick Capello, Manager 


Regional Sales, B.O. 215 
Russ Brown, RSM 


CNC TACOMA, B.O. 212 
Mortage Reporting Service 
4040 South Tyler 

Suite 19 

Tacoma, WA 98409 


Bonnie McNeilly, Manager 
PACIFIC REGION 
J.A. Dunn, Regional Vice President, B.O. 520 
CBI Credit Reporting Center Portland 
Lloyd Five Hundred Bldg., Suite 1100 


500 N.E. Multnomah St. 
Portland, OR 97232 
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CBI CRC BOISE, B.O. 218 
6100 Emerald Dr. 
Boise, ID 83704 


P.O. Box 4908 
Boise, ID 83704 


Deanna Tarter, Dept. Manager 


CBI SALES 7 SERVICES EUGENE 
(suboffice of B.O. 234) 

87 Centennial Loop 

Eugene, OR 97401 


P.O. Box 10288 
Eugene, OR 97440 


J.H. Dyke, RSE 


CBI CRC PORTLAND, B.O. 233 
Lloyd Five Hundred Bldg. 

Suite 1100 

500 N.E. Multnomah St. 
Portland, OR 97232 


Pete Thayer, Manager 
Ron Campbell, RSM 
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SOUTHEAST REGION 


W.M. Tarkenton, Regional Vice President, B.O. 511 
CBI Credit Reporting Center 
3 Executive Park Dr. 
Atlanta, GA 30329 
P.O. Box 95007-30347 


CBI CRC ATLANTA, B.O. 001 
5505 Peachtree Dunwoody Rd. 
Suite 600 

Atlanta, GA 30342 


P.O. Box 720516 
Atlanta, GA 30358-2516 


Warren Edwards, Manager 


CBI CRC ATLANTA, B.O. 532 
5505 Peachtree Dunwoody Road 
Suite 600 

Atlanta, GA 30342 


P.O. Box 720516 
Atlanta, GA 30358-2516 


Richard Layne, RSM 
Barbara Hughes, RSE 


CBI CRC NORTH AUGUSTA, B.O. 010 


802 E. Martintown Road, Suite 202 
North Augusta, SC 29841 
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P.O. Box 1447 
Augusta, GA 30903 


Mitia Key, Manager 


CBI SALES AUGUSTA 

(suboffice of B.O. 532) 

802 E. Martintown Road, 2nd Floor 
North Augusta, SC 29841 


P.O. Box 1447 
Augusta, GA 30903 


Henry G. Harry, RSE 

CBI SALES CHATTANOOGA, B.O. 058 
Eastgate Shopping Center 

106 Osborne Office Center 
Chattanooga, TN 37411 


Dan Bruner, Manager 


CBI CRC KNOXVILLE, B.O. 066 
412 Executive Tower Dr. 

Tower 2, Suite 406 

Knoxville, TN 37923 


Dan Bruner, Manager 
CBI SALES NASHVILLE, B.O. 081 
412 Executive Tower Dr. 


Tower 2, Suite 406 
Knoxville, TN 37923 - 
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Dan Bruner, ASM 

CBI SALES NASHVILLE, B.O. 061 
545 Marriott Dr., Suite 330 
Nashville, TN 37210 


Bob Oakley, RSE 


CBI CRC SAVANNAH, B.O. 060 
6555 Abercorn Expressway, Suite 108 
Savannah, GA 31406 


P.O. Box 13824 
Savannah, GA 31406 


Shawn Butler, Manager 


CBI SALES SAVANNAH 

(suboffice of B.O. 532) 

6555 Abercorn Expressway, Suite 219 
Savannah, GA 31406 


P.O. Box 13824 
Savannah, GA 31406 


B. Jeanne Howard, Sales Rep. 
SOUTHERN FLORIDA REGION 
T.L. Wright, Regional Vice President, B.O. 513 
CBI Credit Reporting Center 
2785 N.E. 183rd St. 


(P.O. Box 609060, 33160-9060) 
N. Miami Beach, FL 33160 
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CBI CRC MIAMI, B.O, 002 
2785 N.E. 183rd St. 
N. Miami Beach, FL 33160 


Ed Faust, Manager 


CBI SALES SOUTH FLORIDA MIAMI, B.O. 535 
2785 N.E. 183rd St. 
N. Miami Beach, FL 33160 


P.O. Box 609060 
N. Miami Beach, FL 33160 


CBI SALES WEST PALM BEACH 
(suboffice of B.O. 535) 

Four Points Center, Ist Floor 

50 South Military Trail 

Suite 114 

West Palm Beach, FL 33415 


J.K. Stamey, ASM 
SOUTHERN CALIFORNIA REGION 
Rich Breves, Regional Vice President, B.O. 285 
CBI Credit Reporting Center 
2223 Wellington Ave., Suites 301 & 305 
Santa Ana, CA 92701 
CBI CRC SAN DIEGO, B.O. 275 


9420 Farnham St., Suite 111 
San Diego, CA 92123 
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Kathy Goebel, ASM 

CBI CRC SANTA ANA, B.O 280 

2223 Wellington Ave., Suites 301 & 305 

Santa Ana, CA 92701 

Terry A. daGama, Manager 

CBI SOUTHERN CALIFORNIA SALES, B.O. 522 
2223 Wellington Ave., Suites 301 & 305 

Santa Ana, CA 92701 


Laurie L. Kolb, RSM 
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Addresses of Federal 
Agencies 


THE VARIOUS FEDERAL CONSUMER CREDIT LAWS presented 
in this book are enforced by federal agencies. If you would 
like further information or have a particular credit problem 
that you would like answered, you can contact the appropri- 
ate agencies. 


If your problem is with a retail department store, consumer 
finance company, all other creditors, all nonbank credit card 
issuers, credit bureaus, or debt collectors, write to: 

Division of Credit Practices 
Federal Trade Commission 
Washington, D.C. 20580 


If you have a problem with a particular national bank, 
write to: 
Office of the Comptroller of the Currency 
Deputy Comptroller for Customer and Community 
Programs 
Department of the Treasury, 6th Floor 
L’Enfant Plaza 
Washington, D.C. 20219 


349 


LIFE AFTER DEBT 


If you have a problem with a particular state member 
bank, write to: 
Federal Reserve Board 
Division of Consumer and Community Affairs 
20th and C St.s, N.W. 
Washington, D.C. 20551 


If you have a problem with a particular nonmember 
insured bank, or if you are uncertain of your bank’s 
chartering (state or national), write to: 

Federal Deposit Insurance Corporation 
Office of Consumer Compliance Programs 
550 17th St., N.W. 

Washington, D.C. 20429 


If you nave a problem with a particular savings 
institution insured by the Federal Savings and Loan 
Insurance Corporation and member of the Federal Home 
Loan Bank System, write to: 

Federal Home Loan Bank Board 
Department of Consumer and Civil Rights 
Office of Examination and Supervision 
Washington, D.C. 20522 


If you have a problem with a federal credit union write to: 
National Credit Union Administration 
Office of Consumer Affairs 
1776 G St., N.W. 
Washington, D.C. 20456 


Many of these federal agencies have regional offices. 


Check your local telephone book under “United States Gov- 
ernment” to see if there is a regional office near you. 
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Commission Offices 


THE FEDERAL TRADE COMMISSION is the agency responsi- 
ble for enforcing the Consumer Protection Act. If a compa- 
ny has violated your rights under any of these laws, you can 
file a complaint with the nearest regional office. 


Headquarters 
Pennsylvania Ave. and Sixth St., N.W. 
Washington, D.C. 20580 


Regional Offices 
1718 Peachtree St., N.W. 
Atlanta, GA 30367 


10 Causeway St. 
Boston, MA 02222 


55 East Monroe St. 
Chicago, IL 60603 


8303 Elmbrook Dr. 
Dallas, TX 75247 
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1405 Curtis St. 
Denver, CO 80202 


11000 Wilshire Blvd. 
Los Angeles, CA 90024 


26 Federal Plaza 
New York, NY 10278 


901 Market St. 
San Francisco, CA 94103 


915 Second Ave. 
Seattle, WA 98174 
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State, County, and City 
Government 
Consumer Protection 


Offices 


STATE AND LOCAL CONSUMER protection offices resolve 
individual consumer complaints, conduct informational and 
educational programs, and enforce consumer protection and 
fraud laws. Local offices can be particularly helpful for both 
prepurchase information and complaint handling because 
they are often familiar with local businesses and laws. 


Alabama 

Mr. Michael A. Bownes, Acting Director 
Consumer Protection Division 

Office of Attorney General 

11 South Union St. 

Montgomery, AL 36130 


Alaska 

State Offices 

Mr. Robert E. Mintz, Acting Chief 
Consumer Protection Section 
Office of Attorney General 

1031 West Fourth Ave., Suite 110 
Anchorage, AK 99501 
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Mr. James C. Hayes, Investigator 
Office of Attorney General 

100 Cushman St., Suite 400 
Fairbanks, AK 99701 


American Samoa 

Mr. Donald A. Griesman, Director 
Consumer Protection Bureau 

P.O. Box 7 

Pago Pago, AQ 96799 


Arizona 

State Offices 

Mr. Patrick Murphy, Chief Counsel 
Financial Fraud Division 

Office of Attorney General 

1275 West Washington St. 
Phoenix, AZ 85007 


Mr. John F. Kelly, Assistant Attorney General 
Financial Fraud Division 

Office of Attorney General 

402 West Congress St., Suite 315 

Tucson, AZ 85701 


County Offices 

Mr. Stephen Udall, County Attorney 
Apache County Attorney’s Office 
P.O. Box 637 

St. Johns, AZ 85936 
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Mr. Alan Polley, County Attorney 
Cochise County Attorney’s Office 
P.O. Drawer CA 

Bisbee, AZ 85603 


Mr. John Verkamp, County Attorney 
Coconino County Attorney’s Office 
Coconino County Courthouse 
Flagstaff, AZ 86001 


Mr. Joe Albo, Jr., County Attorney 
Gila County Attorney’s Office 
1400 East Ash St. 

Globe, AZ 85501 


Mr. Jack Williams, County Attorney 
Graham County Attorney’s Office 
Graham County Courthouse 
Safford, AZ 85546 


Mr. William A. Coffeen, County Attorney 
Greenlee County Attorney’s Office 

P.O. Box 727 

Clifton, AZ 85533 


Mr. Steven R. Suskin, County Attorney 
La Paz County Attorney’s Office 

(P.O. Box 709) 

1200 Arizona Ave. 

Parker, AZ 85344 
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Mr. Thomas Collins, County Attorney 
Maricopa County Attorney’s Office 
101 West Jefferson, Suite 400 
Phoenix, AZ 85003 


Mr. William Ekstrom, County Attorney 
Mohave County Attorney’s Office 

315 North 4th St. 

Kingman, AZ 86401 


Mr. Dale K. Patton, Jr., County Attorney 
Navajo County Attorney’s Office 
Governmental Complex 

Holbrook, AZ 86025 


Mr. Stephen D. Neely, County Attorney 
Pima County Attorney’s Office 

131 West Congress 

Tucson, AZ 85701 


Mr. Roy Mendoza, County Attorney 
Pinal County Attorney’s Office 

P.O. Box 887 

Florence, AZ 85232 


Mr. Jose L. Machado, County Attorney 
Santa Cruz County Attorney’s Office 
Chenowith and Loma St.s 

Nogales, AZ 85621 


Mr. Charles Hastings, County Attorney 
Yavapai County Attorney’s Office 
Yavapai County Courthouse 

Prescott, AZ 86301 
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Mr. David S. Ellsworth, County Attorney 
Yuma County Attorney’s Office 

168 South Second Ave. 

Yuma, AZ 85364 


Mr. Ronald M. Derrick, Supervising Attorney 
Consumer Affairs Division 

Tucson City Attorney’s Office 

(P.O. Box 27210) 

2500 North Tucson Boulevard, Suite 102 
Tucson, AZ 85726 


Arkansas 

Mr. Tom J. Hicks, Director 
Consumer Protection Division 
Office of Attorney General 
201 East Markham St. 

Little Rock, AR 72201 


California 

State Offices 

Mr. Michael A. Kelley, Director 

California Department of Consumer Affairs 
1020 N St. 

Sacramento, CA 95814 


Public Inquiry Unit 

Office of Attorney General 
(P.O. Box 944255) 

1515 K St., Suite 511 
Sacramento, CA 94244 
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Bureau of Automotive Repair 

California Department of Consumer Affairs 
10240 Systems Parkway 

Sacramento, CA 95827 


California Department of Consumer Affairs 
107 South Broadway, Room 8020 
Los Angeles, CA 90012 


County Offices 

Ms. Lorraine K. Provost, Coordinator 
Alameda County 

Consumer Affairs Commission 
10910 East 14th St. 

Oakland, CA 94603 


Mr. Gary Yancey, District Attorney 
Special Operations Division 
Contra Costa County 

District Attorney’s Office 

(P.O. Box 670) 

725 Court St., 4th Floor 

Martinez, CA 94553 


Mr. Alan Yengoyan, Senior Deputy District Attorney 
Business Affairs 

Fresno County District Attorney’s Office 

2220 Tulare St., Suite 1000 

Fresno, CA 93721 
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Mr. Edward R. Jagels, District Attorney 
Consumer and Major Business 

Fraud Section 
Kern County District Attorney’s Office 
1215 Truxton Ave. 
Bakersfield, CA 93301 


Ms. Shirley Goldinger, Director 
Los Angeles County 

Department of Consumer Affairs 
500 West Temple St., Room B-96 
Los Angeles, CA 90012 


Ms. Betty Times, Director 

Citizens Service Office 

Marin County Mediation Services 
Marin County Civic Center, Room 423 
San Rafael, CA 94903 


Mr. Jerry Herman, District Attorney 
Consumer Affairs Division 

Marin County District Attorney’s Office 
Marin County Civic Center, Room 155 
San Rafael, CA 94903 


Mr. Girard R. Courteau 

Deputy District Attorney 

Consumer Protection Division 

Marin County District Attorney’s Office 
Hall of Justice, Room 183 

San Rafael, CA 94903 
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Ms. Susan Massini, District Attorney 
Mendocino County District Attorney’s Office 
P.O. Box 1000 

Ukiah, CA 95482 


Ms. Candice Chin, Coordinator 
Monterey County 

Office of Consumer Affairs 
P.O. Box 1369 

Salinas, CA 93902 


Mr. Mark Pollock, Deputy District Attorney 
Consumer Affairs Division 

Napa County District Attorney’s Office 
(P.O. Box 720) 

1125 Third St. 

Napa, CA 94559 


Mr. Patrick Geary, Deputy District Attorney 
Major Fraud/Consumer Protection Unit 
Orange County District Attorney’s Office 
(P.O. Box 808) 

700 Civic Center Dr. West 

Santa Ana, CA 92702 


Mr. Randy Tagami, Deputy District Attorney 
Economic Crime Division 

Riverside County District Attorney’s Office 
4080 Lemon St. 

Riverside, CA 92501 
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Mr. Salvatore P. Spinosa, Supervising 

Deputy District Attorney 
Consumer and Environmental Protection Division 
Sacramento County District Attorney’s Office 
P.O. Box 749 
Sacramento, CA 95804 


Mr. Anthony Samson, Director 

Consumer Fraud Division 

San Diego County District Attorney’s Office 
P.O. Box X-1011 

San Diego, CA 92112 


Mr. Robert H. Perez, Attorney 
Consumer Fraud/Economic Crime Unit 
San Francisco County 

District Attorney’s Office 

732 Brennan St. 

San Francisco, CA 94103 


Mr. Stephen Taylor, Deputy District Attorney 
Consumer Fraud and Regulatory Agencies Division 
San Joaquin County 

District Attorney’s Office 

(P.O. Box 990) 

222 East Weber 

Stockton, CA 95201 


Ms. Leigh Lawrence, Small Claims Adviser 
Consumer Fraud Department 

County Government Center 

1050 Monterey St., Room 450 

San Luis Obispo, CA 93408 

Mr. John E. Wilson, Deputy 
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Consumer Fraud and Environmental Protection Unit 
San Mateo County District Attorney’s Office 

401 Marshall St. 

Hall of Justice and Records 

Redwood City, CA 94063 


Mr. Robert Glogow, Deputy District Attorney 
Consumer/Business Law Section 

Santa Barbara County 

District Attorney’s Office 

118 East Figueroa 

Santa Barbara, CA 93101 


Mr. Albert C. Bender, Deputy District Attorney 
Consumer Fraud Unit 

Santa Clara County District Attorney’s Office 
70 West Hedding St., West Wing 

San Jose, CA 95110 


Mr. Lawrence R. Sheahan, Director 

Santa Clara County Department of Consumer Affairs 
2175 The Alameda 

San Jose, CA 95126 


Ms. Robin McFarland 

Ms. Gloria Lorenzo 

Coordinators, Division of Consumer Affairs 
Santa Cruz County District Attorney’s Office 
701 Ocean St., Room 200 

Santa Cruz, CA 95060 
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Mr. Thomas Quinlan, Deputy District Attorney 
Consumer Fraud Unit 

Stanislaus County District Attorney’s Office 
P.O. Box 442 

Modesto, CA 95353 


Mr. Mark Geiger, Deputy District Attorney 
Consumer Affairs Unit 

Solano County District Attorney’s Office 
600 Union Ave. 

Fairfield, CA 94533 


Mr. Greg Brose, Deputy District Attorney 
Consumer and Environmental Protection Division 
Ventura County District Attorney’s Office 

800 South Victoria Ave. 

Ventura, CA 93009 


Mr. David D’ Arco, Deputy District Attorney 
Consumer Fraud Division 

Yolo County District Attorney’s Office 

P.O. Box 1247 

Woodland, CA 95695 


City Offices 

Ms. Sue Frauens, Supervising Deputy City Attorney 
Consumer Protection Division 

Los Angeles City Attorney’s Office 

200 North Main St. 

1600 City Hall East 

Los Angeles, CA 90012 
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Mr. William R. Newsome III, Deputy City Attorney 
San Diego City Attorney’s Office 

Consumer Fraud Unit 

525 B St., Suite 2100 

San Diego, CA 92101 


Ms. Teresa Bransfield 

Consumer Affairs Specialist 
Consumer Division 

Santa Monica City Attorney’s Office 
1685 Main St., Room 310 

Santa Monica, CA 90401 


Colorado 

State Offices 

Mr. Garth C. Lucero, Chief 
Consumer Protection Unit 
Office of Attorney General 
1525 Sherman St., 3rd Floor 
Denver, CO 80203 


Ms. Helen Davis, Consumer and Food Specialist 
Department of Agriculture 

1525 Sherman St., 4th Floor 

Denver, CO 80203 


County Offices 

Mr. Victor Reichman, District Attorney 
Archuleta, LaPlata, and San Juan Counties 
District Attorney’s Office 

P.O. Drawer 3455 

Durango, CO 81302 
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Mr. Alex Hunter, District Attorney 
Boulder County District Attorney’s Office 
P.O. Box 471 

Boulder, CO 80306 


Ms. Clair Villano, Executive Director 

Denver County District Attorney’s 
Consumer Fraud Office 

303 West Colfax, Suite 1300 

Denver, CO 80204 


Mr. David Zook, Chief Deputy District Attorney 
Economic Crime Division 

El Paso and Teller Counties District Attorney’s Office 
326 South Tejon 

Colorado Springs, CO 80903 


Mr. Al Bloom, Investigator 

Larimer County District Attorney’s Office 
Rocky Mountain Bank Bldg. 

P.O. Box 1489 

Fort Collins, CO 80522 


Mr. Gus Sandstrom, District Attorney 
Pueblo County District Attorney’s Office 
Courthouse 

Tenth and Main St.s 

Pueblo, CO 81003 


Mr. Stanley C. Peak, District Attorney 
Weld County 

District Attorney’s Consumer Office 
P.O. Box 1167 

Greeley, CO 80632 
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Connecticut : 
State Offices 

Ms. Mary M. Heslin, Commissioner 
Department of Consumer Protection 
State Office Bldg. 

165 Capitol Ave. 

Hartford, CT 06106 


Mr. Robert M. Langer, Assistant Attorney General 
Antitrust/Consumer Protection 

Office of Attorney General 

30 Trinity St. 

Hartford, CT 06106 


City Office 

Mr. Guy Tommasi, Director 

Middletown Office of Consumer Protection 
City Hall 

Middletown, CT 06457 


Delaware 

State Offices 

Mr. Donald E. Williams, Director 
Division of Consumer Affairs 
Department of Community Affairs 
820 North French St., 4th Floor 
Wilmington, DE 19801 


Mr. William Erhart, Deputy-in-Charge 
Economic Crime/Consumer Rights Division 
Office of Attorney General 

820 North French St. 

Wilmington, DE 19801 
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District of Columbia 

Mr. Donald G. Murray, Director 

Department of Consumer and Regulatory Affairs 
614H St., N.W. 

Washington, D.C. 20001 


Florida 

State Offices 

Ms. Helen S. Webb, Assistant Director 
Department of Agriculture and Consumer Services 
Division of Consumer Services 

508 Mayo Bldg. 

Tallahassee, FL 32399 


Mr. Sheldon Zipkin, Chief 
Consumer Litigation Section 
Consumer Protection Division 
Office of Attorney General 

401 N.W. Second Ave., Suite 450 
Miami, FL 33128 


County Offices 

Mr. Phillip Archer, Assistant State Attorney 
Brevard County Consumer Fraud Division 
Office of State Attorney 

County Courthouse 

Titusville, FL 32780 


Mr. Stanley A. Kaufman, Director 

Broward County Consumer Affairs Division 
115 South Andrews Ave., Room 119 

Fort Lauderdale, FL 33301 
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Mr. Arthur Hershbein, Director 
Metropolitan Dade County 
Consumer Protection Division 
140 West Flagler St., Suite 1605 
Miami, FL 33130 


Mr. Leonard Elias, Consumer Advocate 
Metropolitan Dade County 

140 West Flagler St., Suite 1606 
Miami, FL 33130 


Mr. Fredric A. Kerstein, Chief 
Dade County Economic Crime Unit 
Office of State Attorney 

1351 N.W. 12th St., Room 908 
Miami, FL 33125 


Mr. Thatcher Walt 

Consumer Affairs Officer 

Duval County Division of Consumer Affairs 
Department of Human Resources 

City Hall, Room 614 

220 East Bay St. 

Jacksonville, FL 32202 


Mr. Sam Uccello, Director 
Hillsborough County 

Department of Consumer Affairs 
412 East Madison St., Room 1001 
Tampa, FL 33602 
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Mr. Larry F. Blalock, Chief 

Orange County Consumer Fraud Unit 
250 North Orange Ave. 

P.O. Box 1673 

Orlando, FL 32802 


Citizens Intake 

Palm Beach County Consumer Fraud Unit 
Office of State Attorney 

P.O. Drawer 2905 

West Palm Beach, FL 33402 


Ms. Alice C. Skaggs, Director 

Palm Beach County Department of Consumer Affairs 
301 North Olive Ave., Suite 301 

West Palm Beach, FL 33401 


Mr. Alfred J. Cortis, Administrator 
Pasco County Consumer Affairs Division 
7530 Little Road 

New Port Richey, FL 33553 


Mr. William H. Richards, Director 

Pinellas County Office of Consumer Affairs 
P.O. Box 5145 

Largo, FL 34294 


Ms. Tina Hill, Coordinator 
Seminole County Fraud Division 
Office of State Attorney 

100 East First St. 

Sanford, FL 32771 
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City Offices 

Mr. Al Dezure, Chairman 

Lauderhill Consumer Protection Board 
1176 N.W. 42nd Way 

Lauderhill, FL 33313 


Mr. Irving Lopatey, Chairman 
Tamarac Board of Consumer Affairs 
5811 N.W. 88th Ave. 

Tamarac, FL 33321 


Georgia 

Mr. Barry Reid, Administrator 
Governor’s Office of Consumer Affairs 
2 Martin Luther King, Jr. Drive, S.E. 
Plaza Level-—East Tower 

Atlanta, GA 30334 


Hawaii 

State Offices 

Mr. Philip Doi, Director 

Office of Consumer Protection 

Department of Commerce and Consumer Affairs 
250 S. King St., Room 520 

P.O. Box 3767 

Honolulu, HI 96812 


Mr. Gene Murayama, Investigator 

Office of Consumer Protection 

Department of Commerce and Consumer Affairs 
75 Aupuni St. 

Hilo, HI 96720 
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Mr. Glenn Ikemoto, Investigator 

Office of Consumer Protection 

Department of Commerce and Consumer Affairs 
3060 Eiwa St. 

Lihue, HI 96766 


Mr. Herbert Ohigashi, Investigator 

Office of Consumer Protection 

Department of Commerce and Consumer Affairs 
(P.O. Box 1098) 

54 High St. 

Wailuku, HI 96793 


Illinois 

State Offices 

Ms. Drinda L. O’Connor, Director 
Governor’s Office of Citizens’ Assistance 
201 W. Monroe St. 

Springfield, IL 62706 


Mr. William Sullivan, Chief 
Consumer Protection Division 
Office of Attorney General 
100 W. Randolph, 12th Floor 
Chicago, IL 60601 


Ms. Elaine Hirsch, Director 
Department of Citizen Rights 
100 W. Randolph, 12th Floor 
Chicago, IL 60601 
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Regional Offices 

Mr. Howard L. Hood 

Assistant Attorney General and Chief 
Consumer Protection Division 

Office of Attorney General 

500 S. Second St. 

Springfield, IL 62706 


Ms. Kimberly L. Dahlen 
Assistant Attorney General 
Carbondale Regional Office 
Office of Attorney General 
626A E. Walnut St. 
Carbondale, IL 62901 


Ms. Regina Haasis, Assistant Attorney General 
Champaign Regional Office 

34 E. Main St. 

Champaign, IL 61820 


Ms. Agather Falker, Assistant Attorney General 
East St. Louis Regional Office 

Office of Attorney General 

8712 State St. 

East St. Louis, IL 62203 


Mr. Dennis Orsey, Assistant Attorney General 
Granite. City Regional Office 

Office of Attorney General 

1314 Niedringhaus 

Granite City, IL 62040 
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Mr. Charles Smith, Assistant Attorney General 
Kankakee Regional Office 
Office of Attorney General 
270 E. Court St. 

Kankakee, IL 60901 


Mr. Jerry Sisul, Assistant Attorney General 
LaSalle Regional Office 

Office of Attorney General 

143 Gooding 

LaSalle, IL 61301 


Mr. Gary Duncan, Assistant Attorney General 
Mt. Vernon Regional Office 

Office of Attorney General 

718 E. Main 

Mt. Vernon, IL 62864 


Ms. Diane Zimmerman 
Assistant Attorney General 
Peoria Regional Office 
Office of Attorney General 
323 Main St. 

Peoria, IL 61602 


Mr. Charles Scholz 
Assistant Attorney General 
Quincy Regional Office 
Office of Attorney General 
523 Main St. 

Quincy, IL 62301 
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Mr. Dan M. Slack, Assistant Attorney General 
Rock Island Regional Office 
Office of Attorney General 
310 20th St. 
Rock Island, IL 61201 


Mr. L. Joseph Howard, Assistant Attorney General 
Rockford Regional Office 

Office of Attorney General 

119 North Church St. 

Rockford, IL 61101 


Ms. Elizabeth Foran, Assistant Attorney General 
Waukegan Regional Office 

Office of Attorney General 

32 N. Utica 

Waukegan, IL 60085 


Ms. Colleen McLaughlin 
Assistant Attorney General 
West Chicago Regional Office 
163 W. Roosevelt Road 

West Chicago, IL 60185 


Mr. Michael Pasko, Assistant Attorney General 
West Frankfort Regional Office 

Office of Attorney General 

222 E. Main St. 

West Frankfort, IL 62896 
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County Offices 

Ms. Caroline Shoenberger, Supervisor 
Consumer Fraud Division 

Cook County Office of State Attorney 
303 Daley Center 

Chicago, IL 60602 


Mr. Dick Allen, State’s Attorney 
Madison County Office of State Attorney 
103 Purcell St., 3rd Floor 

Edwardswille, IL 62025 


Mr. Floyd Atkinson, Director 

Consumer Protection Division 

Rock Island County Office of State Attorney 
County Courthouse 

Rock Island, IL 61201 


City Offices 

Ms. Mary Runion, Consumer Fraud 
Wheeling Township 

1616 N. Arlington Heights Road 
Arlington Heights, IL 60004 


Ms. Brenetta Howell Barrett, Commissioner 
Chicago Department of Consumer Services 
121 N. LaSalle St., Room 808 

Chicago, IL 60602 


Mr. Robert E. Hinde, Administrator 

Des Plaines Consumer Protection Commission 
1420 Miner St. 

Des Plaines, IL 60016 
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Indiana 

State Office 

Mr. David A. Miller, Chief Counsel and Director 
Consumer Protection Division 

Office of Attorney General 

219 State House 

Indianapolis, IN 46204 


County Offices 

Ms. Gail Barus, Director 
Consumer Protection Division 
Lake County Prosecutor’s Office 
2293 N. Main St. 

Crown Point, IN 46307 


Mr. Stephen Goldsmith 
Marion County Prosecuting Attorney 
560 City-County Bldg. 
Indianapolis, IN 46204 


Mr. Robert Pigman 

Vanderburgh County Prosecuting Attorney 
Room 220, Courts Bldg. 

Civic Center Complex 

Evansville, IN 47708 


City Offices 

Mr. Robert McCrady, Director 
Gary Office of Consumer A ffairs 
Annex East 

1100 Massachusetts St. 

Gary, IN 46407 
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Iowa 

State Offices 

Mr. William P. Angrick II 

Iowa Citizens’ Aide/Ombudsman 
515 E. 12th St. 

Des Moines, IA 50319 


Mr. Richard Cleland 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
1300 E. Walnut St., 2nd Floor 
Des Moines, IA 50319 


Kansas 

State Office 

Mr. Arthur R. Weiss, Chief 
Consumer Protection Division 
Office of Attorney General 
Kansas Judicial Center, 2nd Floor 
Topeka, KS 66612 


County Offices 

Mr. Steven Obermeier, Head 

Consumer Fraud Division 

Johnson County District Attorney’s Office 
Johnson County Courthouse 

P.O. Box 728 

Olathe, KS 66061 
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Mr. David Moses, Director 
Consumer Fraud and Economic Cnme Division 
Sedgwick County District Attorney’s Office 
Sedgwick County Courthouse 
Wichita, KS 67203 


Mr. James J. Welch 

Assistant District Attorney 

Shawnee County District Attorney’s Office 
Shawnee County Courthouse, Room 212 
Topeka, KS 66603 


City Office 

Mr. Brian Vazquez 

Assistant City Attorney 

Topeka Consumer Protection Division 
City Attorney’s Office 

215 E. Seventh St. 

Topeka, KS 66603 


Kentucky 

State Offices 

Mr. Robert V. Bullock, Director 
Consumer Protection Division 
Office of Attorney General 

209 Saint Clair St. 

Frankfort, KY 40601 


Mr. Robert L. Winlock, Administrator 
Consumer Protection Division 

Office of Attorney General 

514 W. Liberty St., Suite 139 
Louisville, KY 40202 ~ 
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Louisiana 

State Offices 

Ms. Jean Ray, Chief 

Consumer Protection Section 

Office of Attorney General 

State Capitol Bldg. 

P.O. Box 94005 

Baton Rouge, LA 70804 


Ms. Linda Morrison, Assistant Commissioner 
Office of Agro-Consumer Services 
Department of Agriculture 

325 Loyola Ave., Room 317 

New Orleans, LA 70112 


County Office 

Sgt. Albert H. Olsen, Chief 

Consumer Protection Division 

Jefferson Parish District Attorney’s Office 
200 Huey P. Long Ave. 

Gretna, LA 70053 


Maine 

State Offices 

Mr. Harry W. Giddinge 

Acting Superintendent 

Bureau of Consumer Credit Protection 
State House Station No. 35 

Augusta, ME 04333 
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Mr. Stephen Wessler, Chief 
Consumer and Antitrust Division 
Office of Attorney General 

State House Station No. 6 
Augusta, ME 04333 


Southern Maine 

Mediation Consumer Service 
Office of Attorney General 
991 Forest Ave. 

Portland, ME 04104 


Maryland 

State Offices 

Mr. Steven J. Cole, Chief 
Consumer; Protection Division 
Office of Attorney General 
Seven North Calvert St. 
Baltimore, MD 21202 


Mr. Ronald E. Forbes, Director 
Licensing & Consumer Services 
Motor Vehicle Administration 
6601 Ritchie Highway, N.E. 
Glen Burnie, MD 21062 


Ms. Emalu Myer Twilley 
Consumer Specialist 

Eastern Shore Branch Office 
Consumer Protection Division 
Office of Attorney General 
State Office Complex 

Route 50 and Cypress St. 
Salisbury, MD 21801 
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Mr. Larry Munson, Director 

Western Maryland Branch Office 
Consumer Protection Division 

Office of Attorney General 

138 East Antietam St., Suite 210 
Hagerstown, MD 21740 


County Offices 

Mr. Manus O’Donnell, Administrator 
Howard County Office of Consumer Affairs 
3450 Courthouse Drive 

Ellicott City, MD 21043 


Ms. Barbara B. Gregg, Executive Director 
Montgomery County 

Office of Consumer Affairs 

100 Maryland Ave., 3rd Floor 

Rockville, MD 20850 


Ms. Donna Crocker, Executive Director 
Prince George’s County 

Consumer Protection Commission 

1142 County Administration Bldg. 
Upper Marlboro, MD 20772 


Massachusetts 

State Offices 

Mr. Mark Covan, Chief 
Consumer Protection Division 
Department of Attorney General 
One Ashburton Place, 19th Floor 
Boston, MA 02108 
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Ms. Paula W. Gold, Secretary 
Executive Office of Consumer Affairs 
and Business Regulation 
One Ashburton Place, Room 1411 
Boston, MA 02108 


Mr. Richard Dalton 

Assistant Attorney General 
Consumer Protection Division 
Department of Attorney General 
436 Dwight St. 

Springfield, MA 01103 


County Offices 

Mr. Richard Steward, Office Supervisor 
Consume; Protection Division 

Franklin County District Attorney’s Office 
55 Federal St. 

Greenfield, MA 01301 


Project Coordinator 

Worcester County Consumer Rights Project 
332 Main St., Suite 320 

Worcester, MA 01608 


City Offices 

Ms. Diane J. Modica, Commissioner 
Boston Mayor’s Office of Consumer Affairs 
One City Hall Plaza, Room 613 

Boston, MA 02201 
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Ms. Elizabeth Cannon, Director 
Consumer Division 

Lowell Community Team Work, Inc. 
167 Dutton St. 

Lowell, MA 01852 


Michigan 

State Offices 

Mr. Frederick H. Hoffecker, Assistant Attorney General 
Consumer Protection Division 

Office of Attorney General 

670 Law Bldg. 

Lansing, MI 48913 


Mr. Kent Wilcox, Executive Director 
Michigan Consumers’ Council 

414 Hollister Bldg. 

106 West Allegan St. 

Lansing, MI 48933 


Mr. Marvin Goldstein, Director 
Bureau of Automotive Regulation 
Michigan Department of State 
Lansing, MI 48918 


County Offices 

Mr. George Mullison, Tae ee Attorney 
Bay County Consumer Protection Unit 

Bay County Bldg. 

Bay City, MI 48708 
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Ms. Margaret DeMuynck, Director 
Consumer Fraud Department 
Macomb County 

Office of the Prosecuting Attorney 
Macomb Court Bldg., 6th Floor 
Mt. Clemens, MI 48043 


Ms. Charleen Berels, Director 
Washtenaw County Consumer Services 
(P.O. Box 8645) 

4133 Washtenaw Road 

Ann Arbor, MI 48107 


City Office 

Ms. Esther K. Shapiro, Director 
City of Detroit 

Department of Consumer Affairs 
1600 Cadillac Tower 

Detroit, MI 48226 


Minnesota 

State Offices 

Mr. Curt Loewe, Director 
Office of Consumer Services 
Office of Attorney General 
117 University Ave. 

St. Paul, MN 55155 


Mr. Gary Simonson, Complaint Mediator 
Consumer Services Division 

Office of Attorney General 

320 West Second St. 

Duluth, MN 55802 
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County Office 

Ms. Eleanor Tearle, Legal Services Advisor 
Citizen Protection Unit 

Hennepin County Attorney’s Office 

C2000 County Government Center 
Minneapolis, MN 55487 


City Office 

Mr. John A. Bergquist, Director 
Consumer Affairs Division 
Minneapolis Department of 
Licenses & Consumer Services 
One C City Hall 

Minneapolis, MN 55415 


Mississippi 

State Offices 

Ms. Joan McLeod, Assistant Attorney General and Chief 
Consumer Protection Division 

Office of Attorney General 

P.O. Box 220 

Jackson, MS 39205 


Mr. Joe B. Hardy, Director 

Regulatory Services 

Department of Agriculture and Commerce 
High and Presidents St.s 

P.O. Box 1609 

Jackson, MS 39215 
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Missouri 

State Offices 

Mr. Carl M. Koupal, Jr., Director 
Department of Economic Development 
P.O. Box 1157 

Jefferson City, MO 65102 


Mr. Richard Thurman, Chief Counsel 
Trade Offense Division 
Office of Attorney General 

P.O. Box 899 

Jefferson City, MO 65102 


Montana 

Mr. Brinton Markle, Attorney 
Consumer Affairs Unit 
Department of Commerce 
1424 Ninth Ave. 

Helena, MT 59620 


Nebraska 

State Office 

Mr. Mark D. Starr 

Assistant Attorney General 
Consumer Protection Division 
Department of Justice 

(P.O. Box 94906) 

2115 State Capitol 

Lincoln, NE 68509 
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County Office 

Mr. Ronald L. Staskiewicz 
Douglas County Attorney 
County Attorney’s Office 
428 Hall of Justice 
Omaha, NE 68183 


Nevada 

State Offices 

Ms. Shari B. Compton 
Commissioner of Consumer Affairs 
Department of Commerce 

State Mail Room Complex 

Las Vegas, NV 89158 


Mr. Ray Trease, Consumer Services Officer 
Consumer Affairs Division 

Department of Commerce 

201 Nye Bldg., Capitol Complex 

Carson City, NV 86710 


County Offices 

Mr. John Long, Investigator 

Washoe County District Attorney’s Office 
P.O. Box 11130 

Reno, NV 89520 


New Hampshire 

Ms. Amy Ignatius, Chief 

Consumer Protection and Antitrust Division 
Office of Attorney General 

State House Annex 

Concord, NH 03301 
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New Jersey 

State Offices 

Mr. James J. Barry, Jr., Director 
Division of Consumer Affairs 

1100 Raymond Boulevard, Room 504 
Newark, NJ 07102 


Mr. Alfred A. Slocum, Commissioner 
Department of the Public Advocate 
CN 850, Justice Complex 

Trenton, NJ 08625 


Ms. Andrea Filkowitz 

Deputy Attorney General 

Division of Law 

Office of Attorney General 

1100 Raymond Boulevard, Room 316 
Newark, NJ 07102 


County Offices 

Mr. William H. Ross III, Director 
Atlantic County Consumer Affairs 
1333 Atlantic Ave., 8th Floor 
Atlantic City, NJ 08401 


Ms. Mary E. Courtney, Director 
Bergen County Consumer Affairs 
355 Main St. 

Hackensack, NJ 07601 
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Ms. Renee L. Borstad, Director 
Burlington County 

Office of Consumer Affairs 

49 Rancocas Road 

Mount Holly, NJ 08060 


Ms. Patricia Tuck, Director 
Camden County Consumer Affairs 
City Hall, Room 205 

Camden, NJ 08101 


Mr. Mark Diederich, Director 

Cape May County Consumer Affairs 
DN-310, Central Mail Room 

Cape May Courthouse 

Cape May, NJ 08210 


Mr. George S. Franks, Director 

Cumberland County 

Department of Weights, Measures, 
and Consumer Protection 

788 East Commerce St. 

Bridgeton, NJ 08302 


Director 

Essex County Consumer Services 
900 Bloomfield Ave. 

Verona, NJ 07044 


Mr. Edward McGoldrick, Director 
Gloucester County Consumer Affairs 
152 North Broad St. 

Woodbury, NJ 08096 
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Mr. Joseph Kealy, Jr., Counsel 
Hudson County Consumer Affairs 
County Administration Bldg. 

595 Newark Ave. 

Jersey City, NJ 07306 


Donna Gionannetti, Division Chief 
Mercer County Consumer Affairs 
640 South Broad St. 

Trenton, NJ 08650 


Mr. Lawrence Cimmino, Director 
Middlesex County Consumer Affairs 
841 Georges Road 

North Brunswick, NJ 08902 


Ms. Dorothy H. Avallone, Director 
Monmouth County Consumer Affairs 
Hall of Records Annex 

P.O. Box 1255 

Freehold, NJ 07728 


Ms. Janet Opiekun, Director 
Morris County Consumer Affairs 
32 Washington St. 

Morristown, NJ 07960 


Mr. McKenneth Leake, Director 

Ocean County Consumer Affairs 

CN 2191, County Administration Bldg. 
Room 203-2 

Toms River, NJ 08754 
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Ms. Mary Ann Maloney, Director 
Passaic County Consumer Affairs 
County Administration Bldg. 

309 Pennsylvania Ave. 

Paterson, NJ 07503 


Ms. Ruth A. Hotz 

Somerset County Consumer Affairs 
County Administration Bldg. 

P.O. Box 3000 

Somerville, NJ 08876 


Mr. William J. Gehrke, Director 
Union County Consumer Affairs 
(P.O. Box 186) 

300 North Ave. East 

Westfield, NJ 07091 


Ms. Barbara McHenry, Director 

Warren Consumer Affairs 

Dumont Administration Bldg., Route 519 
Belvedere, NJ 07823 


Mr. Roger Quintina, Director 
Weehawken Consumer Affairs 
400 Park Ave. 7 
Weehawken, NJ 07087 


City Offices 

Mr. Ed Leonard, Director 
Belleville Consumer Affairs 
Municipal Bldg. 

Belleville, NJ 07109 
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Ms. Lorraine Sudia, Director 
Brick Consumer Affairs 
Municipal Bldg. 

401 Chambers Bridge Road 
Brick, NJ 08723 


Ms. Rosetta Franko, Director 
Cinnaminson Consumer Affairs 
Municipal Bldg. 

1621 Riverton Road 
Cinnaminson, NJ 08077 


Ms. Theresa Ward, Director 
Clark Consumer Affairs 
430 Westfield Ave. 

Clark, NJ 07066 


Mr. William J. Adelheim, Director 
Clifton Consumer Affairs 

900 Clifton Ave. 

Clifton, NJ 07011 


Ms. Adrienne Eisner, Director 

East Brunswick Consumer Affairs © 
Jean Walling Civic Center 

P.O. Box 218 

East Brunswick, NJ 08816 


Ms. Molly Allen, Assistant Director 

East Orange Community Development Cope 
490 Main St. 

East Orange, NJ 07017 


392 


ee ee 


— a eee 


The Complete Credit Restoration Kit 
Ms. Deborah Liss, Director 

Edison Consumer Affairs 

Municipal Bldg. 

100 Municipal Blvd. 

Edison, NJ 08817 


Ms. Carmine Liotta, Director 
Elizabeth Consumer Affairs 
60 Winfield Scott Plaza 
Elizabeth, NJ 07201 


Mr. Frank Shain, Director 

Fort Lee Consumer Protection Board 
309 Main St. 

Fort Lee, NJ 07024 


Ms. Jean Moriarty, Director 

Freehold Township Consumer Affairs 
Schanck Road and Stillwells Corner Road 
Freehold Township, NJ 07728 


Ms. Donna Tkacz, Director 
Glen Rock Consumer Affairs 
366 Dunham Place 

Glen Rock, NJ 07452 


Ms. Audrey Borg, Director 
Hoboken Consumer Affairs 
Washington St. 

Hoboken, NJ 07030 
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Mr. John Cardwell, Director 
Jersey City Consumer Affairs 
5839 City Hall 
280 Grove St. 
Jersey City, NJ 07302 


Ms. Ruth Dangren, Director 
Kearny Consumer Affairs 
26 North Midland Ave. 
Kearny, NJ 07032 


Ms. Eileen Wolf, Director 
Livingston Consumer Affairs 
Township Hall 

357 South Livingston Ave. 
Livingston, NJ 07039 


Ms. Genevieve Ross, Director 
Middlesex Borough Consumer Affairs 
Middlesex, NJ 08846 


Mr. Paul Yates, Director 
Montclair Neighborhood 
Development Corporation 
228 Bloomfield Ave. 
Montclair, NJ 07042 


Ms. Mildred Pastors, Director 
Mountainside Consumer Affairs 
1455 Coles Ave. 

Mountainside, NJ 07092 
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Ms. Ina Friedman 

New Milford Consumer Affairs 
Borough Hall 

930 River Road 

New Milford, NJ 07640 


Ms. Mary Callahan, Director 
Nutley Consumer Affairs 
Public Safety Bldg. 

228 Chestnut St. 

Nutley, NJ 07110 


Mr. Jacob Perzley, Director 

Old Bridge Township Consumer Affairs 
1 Old Bridge Plaza 

Old Bridge, NJ 08857 


Ms. Jeanne O’Brien, Director 
Parsippany Consumer Affairs 
Municipal Bldg. 

1001 Parsippany Blvd. 
Parsippany, NJ 07054 


Ms. Maria Jiminez, Director 
Perth Amboy Consumer Affairs 
44 Market St. 

Perth Amboy, NJ 08861 


Ms. Priscilla Castles, Director 
Plainfield Community 

Relations and Social Services 
510 Watchtung Ave. 
Plainfield, NJ 07060 
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Mr. Michael B. Dukatman, Director 
Secaucus Department of Consumer Affairs 
1203 Paterson Plank Road 
Secaucus, NJ 07094 


CALA Officer 

Summit Consumer Affairs 
512 Springfield Ave. 
Summit, NJ 07901 


Ms. Helene Vaccaro, Director 
Teaneck Consumer Affairs 
818 Teaneck Road 

Teaneck, NJ 07666 


Ms. Irma Africano, Director 
Union City Consumer Affairs 
507 26th St. 

Union City, NJ 07087 


Ms. Marian Cramer, Director 
Union Township Consumer Affairs 
1976 Morris Ave. 

Union, NJ 07083 


Mr. Charles A. Stern, Director 
Wayne Township Consumer Affairs 
475 Valley Road 

Wayne, NJ 07470 


Mr. Joseph Layton, Director 

West New York Consumer Affairs 
428 60th St. 

West New York, NJ 07093 


396 


I Sg 


The Complete Credit Restoration Kit 


Ms. Mildred Recchia, Director 
West Orange Consumer Affairs 
66 Main St. 

West Orange, NJ 07052 


Ms. Theresa Mimm, Director 
Willingboro Consumer Affairs 
Municipal Complex 

Salem Road 

Willingboro, NJ 08046 


Ms. Evelyn Mackenzie, Director 
Woodbridge Township Consumer Affairs 
Municipal Bldg. 

One Main St. 

Woodbridge, NJ 07095 


New Mexico 

Mr. Randy Childress, Director 

Consumer and Economic Crime Division 
Office of Attorney General 

P.O. Drawer 1508 

Santa Fe, NM 87504 


New York 

State Offices 

Mr. Richard M. Kessel 

Chairperson and Executive Director 


New York State Consumer Protection Board 


99 Washington Ave. 
Albany, NY 12210 
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Ms. Rachael Kretser 
Assistant Attorney General 
Bureau of Consumer Frauds and Protection 
Office of Attorney General 
State Capitol 
Albany, NY 12224 


Mr. Richard Kessel 

Chairperson and Executive Director 

New York State Consumer Protection Board 
250 Broadway, 17th Floor 

New York, NY 10007 


Mr. Peter Bienstock 

Assistant Attorney General 

Bureau of Consumer Frauds and Protection 
Office of Attorney General 

120 Broadway 

New York, NY 10271 


Regional Offices 

Mr. John R. Marshall, Jr. 

Assistant Attorney General in Charge 
Binghamton Regional Office 

Office of Attorney General 

59-61 Court St. 

Binghamton, NY 13905 


Mr. Peter B. Sullivan 

Assistant Attorney General in Charge 
Buffalo Regional Office 

Office of Attorney General 

65 Court St. ; 

Buffalo, NY 14202 
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Mr. Alan J. Burczak 

Assistant Attorney General in Charge 
Plattsburgh Regional Office 

Office of Attorney General 

70 Clinton St. 

Plattsburgh, NY 12901 


Mr. Kent L. Mardon 

Assistant Attorney General in Charge 
Poughkeepsie Regional Office 

Office of Attorney General 

235 Main St. 

Poughkeepsie, NY 12601 


Mr. Eugene Welch 

Assistant Attorney General in Charge 
Rochester Regional Office 

Office of Attorney General 

144 Exchange Blvd. 

Rochester, NY 14614 


Ms. Carolyn A. Cairns 

Assistant Attorney General in Charge 
Suffolk Regional Office 

Office of Attorney General 

State Office Bldg. 

Veterans Memorial Highway 
Hauppauge, NY 11788 
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Mr. Lawrence Zimmerman 

Assistant Attorney General in Charge 
Syracuse Regional Office 

Office of Attorney General 

333 East Washington St. 

Syracuse, NY 13202 


Ms. Aniela J. Carl 

Assistant Attorney General in Charge 
Utica Regional Office 

Office of Attorney General 

207 Genesee St. 

Utica, NY 13501 


County Offices 

Mr. Thomas M. Jablonowski 
Coordinator of Consumer Affairs 
Broome County 

Bureau of Consumer Services 
Governmental Plaza, P.O. Box 1766 
Binghamton, NY 13902 


Mr. Roderick Quebral, Assistant District Attorney 
Consumer Fraud Bureau 

Erie County District Attorney’s Office 

25 Delaware Ave. 

Buffalo, NY 14202 


Mr. James E. Picken, Commissioner 
Nassau County Office of Consumer Affairs 
160 Old Country Road 

Mineola, NY 11501 


400 


— i a eS 
Se 


The Complete Credit Restoration Kit 

Mr. Steven A. Irace, Chief 

Nassau County Commercial Frauds and 
Environmental Investigation Bureau 

310 Old Country Road 

Garden City, NY 11530 


Mr. Erik Dressler, Director 

Onondaga County Office of Consumer Affairs 
County Civic Center 

421 Montgomery St. 

Syracuse, NY 13202 


Mr. James Vanzetta, Director 

Orange County Department of Weights, Measures, and 
Consumer Affairs 

99 Main St. 

Goshen, NY 10924 


Mr. Francis D. Phillips II, District Attorney 
Orange County District Attorney’s 

Office of Consumer Affairs 

County Government Center 

Goshen, NY 10924 


Ms. Jean Hall, Director 

Putnam County 

Department of Consumer Affairs 
Two County Center 

Carmel, NY 10512 
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Mr. James Farkas, Director 

Rockland County Office of Consumer Affairs 
County Office Bldg. 

18 New Hempstead Road 

New City, NY 10956 


Mr. Dennis S. Abbey, Director 

Steuben County Department of Weights, Measures, and 
Consumer Affairs 

3 East Pulteney Square 

Bath, NY 14810 


Mr. Harold J. Withers, Commissioner 
Suffolk County 

Department of Consumer Affairs 
Suffolk County Center 

Hauppauge, NY 11788 


Mr. Jon Van Vlack, Director 

Ulster County Consumer Fraud Bureau 
285 Wall St. 

Kingston, NY 12401 


Mr. Frank D. Castaldi, Jr., Chief 

Frauds Bureau 

Westchester County District Attorney’s Office 
111 Grove St. 

White Plains, NY 10601 


Mr. Kenneth W. Hale, Director 
Westchester County 

Department of Consumer Affairs 
Room 104, Michaelian Office Bldg. 
White Plains, NY 10601 
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City Offices 

Mr. Edward M. Capalbo, Chairman 
Babylon Consumer Protection Board 
Town Hall Office Annex 

281 Phelps Lane 

North Babylon, NY 11703 


Town of Colonie Consumer Protection Board 
Memorial Town Hall 
Newtonville, NY 12128 


Ms. Catherine G. Reilly, Director 
Huntington Consumer Protection Board 
100 Main St. 

Huntington, NY 11743 


Ms. Gloria Davids, Ombudsman 
Town of Islip 

401 Main St. 

Islip, NY 11751 


Mr. Stephen Pedone, Commissioner 
Mt. Vernon Office of Consumer Affairs 
City Hall 

Mt. Vernon, NY 10550 


Mr. Angelo J. Aponte, Commissioner 
New York City 

Department of Consumer Affairs 

80 Lafayette St. 

New York, NY 10013 
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Bronx Neighborhood Office 
New York City 
Department of Consumer Affairs 
1932 Arthur Ave. 
Bronx, NY 10457 


Brooklyn Neighborhood Office 
New York City 

Department of Consumer Affairs 
1360 Fulton St. 

Brooklyn, NY 11206 


Director 

Harlem Neighborhood Office 
New York City 

Department of Consumer Affairs 
227 East 116th St. 

New York, NY 10029 


Ms. Lucy Coronel, Director 

Queens Neighborhood Office 

New York City Department of Consumer Affairs 
120-55 Queens Blvd., Room 301A 

Kew Gardens, NY 11424 


Ms. Johanna Kepley, Director 

Staten Island Neighborhood Office 

New York City Department of Consumer Affairs 
Staten Island Borough Hall, Room 422 

Staten Island, NY 10301 
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Mr. Ernest Adams, Director 

Oswego Office of Consumer Affairs, 
Weights, and Measures 

City Hall 

Oswego, NY 13126 


Ms. Carol Cronin, Chairwoman 
Ramapo Consumer Protection Board 
Ramapo Town Hall 

237 Route 59 

Suffern, NY 10901 


Mr. Dante Massaroni, Administrative Officer 
Schenectady Bureau of Consumer Protection 
City Hall, Room 22 

Jay St. 

Schenectady, NY 12305 


Ms. Charlotte Cohen, Director 
Syracuse Consumer Affairs Office 
422 City Hall 

233 East Washington St. 
Syracuse, NY 13202 


Mr. Eugene Stevens, Director 

White Plains Department of Weights and Measures 
279 Hamilton Ave. 

White Plains, NY 10601 


Mr. Ralph A. Capozzi, Director 
Yonkers Office of Consumer Protection, 
Weights, and Measures 

201 Palisade Ave. 

Yonkers, NY 10703 
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North Carolina 

Mr. James C. Gulick 

Special Deputy Attorney General 
Consumer Protection Section 
Office of Attorney General 
Department of Justice Bldg. 

P.O. Box 629 

Raleigh, NC 27602 


North Dakota 

State Offices 

Mr. Nicholas J. Spaeth 
Office of Attorney General 
State Capitol Bldg. 
Bismarck, ND 58505 


Mr. Thomas Engelhardt, Director 
Consumer Fraud Division 

Office of Attorney General 

State Capitol Bldg. 

Bismarck, ND 58505 
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Mr. Eliot Glassheim, Executive Director 
Quad County Community Action Agency 


27 1/2 South Third St. 
Grand Forks, ND 58201 
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Ohio 

State Offices 

Mr. Ric Sheffield, Chief 

Consumer Frauds and Crimes Section 
Office of Attorney General 

30 East Broad St. 

State Office Tower, 15th Floor 
Columbus, OH 43266 


Mr. William A. Spratley, Consumers’ Counsel 
137 East State St. 
Columbus, OH 43215 


County Offices 

Mr. Gary M. Rosen, Chief City Prosecutor 
Akron Divison of Consumer Protection 
206 Ocasek Government Bldg. 

161 South High St. 

Akron, OH 44308 


Mr. Robert Smith, Director 
Economic Crime Division 
Franklin County 

Office of Prosecuting Attorney 
369 South High St. 

Columbus, OH 43215 


Mr. John Shoop, County Prosecutor 
Consumer Protection Division 

Lake County Office of Prosecuting Attorney 
Lake County Courthouse 

Painesville, OH 44077 
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Mr. Robert A. Skinner 
Assistant Prosecuting Attorney 
Montgomery County Fraud Section 
County Courts Bldg. 
41 North Perry 
Dayton, OH 45402 


Mr. John Plough, Prosecuting Attorney 
Portage County 

Office of Prosecuting Attorney 

466 South Chestnut St. 

Ravenna, OH 44266 


Mr. Lynn C. Slaby, Prosecuting Attorney 
Summit County 

Office of Prosecuting Attorney 

53 East Center St. 

Akron, OH 44308 


City Offices 

Mr. Steven Kurtz, Chief 

Cincinnati Office of Consumer Protection 
Division of Human Services 

City Hall, Room 126 

Cincinnati, OH 45202 


Ms. Yolanda M. Bell, Director 
Office of Consumer Affairs 
218 Cleveland Ave., S.W. 

6th Floor, Room 605B 
Canton, OH 44702 
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Ms. Debra Gnann, Director 

Cleveland Office of Consumer Affairs 
601 Lakeside 

Cleveland, OH 44114 


Mr. William A. Craig 

Consumer Affairs Investigator 

Columbus Department of Human Services 
50 West Gay St. 

Columbus, OH 43215 


Mr. Anthony H. Julian, Director 
Youngstown Division of Consumer Affairs 
26 South Phelps St. 

Youngstown, OH 44503 


Oklahoma 
State Offices 
Ms. Jane Wheeler 


Assistant Attorney General for Consumer Affairs 


Office of Attorney General 
112 State Capitol Bldg. 
Oklahoma City, OK 73105 


Mr. Prescott H. Cowley, Administrator 
Department of Consumer Credit 

B82 Jim Thorpe Bldg. 

Oklahoma City, OK 73105 
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Oregon 

Mr. Timothy Wood, Attorney in Charge 
Financial Fraud Section 

Department of Justice 

Justice Bldg. 

Salem, OR 97310 


Pennsylvania 

State Offices 

Mr. Douglas Yauger, Director 
Bureau of Consumer Protection 
Office of Attorney General 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 


Mr. David Barasch, Consumer Advocate 
Office of Consumer Advocate-Utilities 
Office of Attorney General 

Strawberry Square, 14th Floor 
Harrisburg, PA 17120 


Mr. Michael Butler, Deputy Attorney General 
Bureau of Consumer Protection 

Office of Attorney General 

27 North Seventh St. 

Allentown, PA 18101 


Mr. Daniel R. Goodemote 
Deputy Attorney General 
Bureau of Consumer Protection 
Office of Attorney General 

919 State St., Room 203 

Erie, PA 16501 : 
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Mr. Thomas Ballaron, Attorney in Charge 
Bureau of Consumer Protection 

Office of Attorney General 

Strawberry Square, 14th Floor 
Harrisburg, PA 17120 


Mr. John E. Kelly, Deputy Attorney General 
Bureau of Consumer Protection 

Office of Attorney General 

1009 State Office Bldg. 

1400 West Spring Garden St. 

Philadelphia, PA 19130 


Ms. Caren L. Mariani 

Deputy Attorney General 
Bureau of Consumer Protection 
Office of Attorney General 
Manor Bldg., 4th Floor 

564 Forbes Ave. 

Pittsburgh, PA 15219 


Mr. J.P. McGowan, Deputy Attorney General 
Bureau of Consumer Protection 

Office of Attorney General 

State Office Bldg., Room 358 

100 Lackawanna Ave. 

Scranton, PA 18503 


County Offices 

Mr. Sidney Elkin, Chairperson 

Beaver County Alliance for Consumer Protection 
Allencrest Detention Center 

Western Ave. 

Beaver, PA 15009 
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Mr. Robert Taylor, Director 

Chester County Bureau of Consumer 
Protection, Weights, and Measures 

Courthouse, 5th Floor, North Wing 

High and Market St.s 

West Chester, PA 19380 


Ms. Margaret P. O’Donnell, Director 
Cumberland County Bureau of Consumer Affairs 
Courthouse 

Carlisle, PA 17013 


Ms. Peggy Adams, Director/Chief Sealer 
Bucks County Bureau of Consumer 
Protection, Weights, and Measures 
Courthouse Annex 

Broad and Union St.s 

Doylestown, PA 18901 


Ms. Evelyn Yancoskie, Director 
Delaware County Office of 
Consumer Affairs, Weights, and Measures 
Government Center Bldg. 
Second and Olive St.s 
Media, PA 19063 


Ms. Mary M. Saylor, Director 
Montgomery County 
Consumer Affairs Department 
County Courthouse 
Norristown, PA 19404 
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City Offices 

Mr. Jeremiah W. Cousins, Jr. 
Division Chief 

Action Center-Consumer Services 
121 City Hall 

Philadelphia, PA 19107 


Mr. James Fitzpatrick, Chief 
Economic Crime Unit 


Philadelphia District Attorney’s Office 


1300 Chestnut St. 
Philadelphia, PA 19107 


Puerto Rico 

Mr. Pedro Ortiz Alverez, Secretary 
Department of Consumer Affairs 
Minillas Station, RO. Box 41059 
Santurce, PR 00940 


Mr. Hector Rivera Cruz, Secretary 
Department of Justice 

P.O. Box 192 

Old San Juan, PR 00902 


Rhode Island 

State Offices 

Ms. Lee Baker, Director 
Consumer Protection Division 
Department of Attorney General 
72 Pine St. 

Providence, RI 
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Mr. Edwin P. Palumbo, Executive Director 
Rhode Island Consumers’ Council 

365 Broadway 

Providence, RI 02909 


South Carolina 

State Offices 

Mr. Ken Moore, Assistant Attorney General 
Consumer Fraud and Antitrust Section 
Office of Attorney General 

P.O. Box 11549 

Columbia, SC 29211 


Mr. Steve Hamm, Administrator 
Department of Consumer Affairs 
P.O. Box 5757 

Columbia, SC 29250 


Mr. W. Jefferson Bryson, Jr. 

State Ombudsman 

Office of Executive Policy and Program 
1205 Pendleton St., Room 412 
Columbia, SC 29201 


South Dakota 

Mr. Jeff Hallem, Assistant Attorney General 
Division of Consumer Affairs 

Office of Attorney General 

Anderson Bldg. 

Pierre, SD 57501 
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Tennessee 

State Offices 

Mr. Perry A. Craft, Deputy Attorney General 
Antitrust and Consumer Protection Division 
Office of Attorney General 

450 James Robertson Parkway 

Nashville, TN 37219 


Ms. Elizabeth Owen, Director 

Division of Consumer Affairs 
Department of Commerce and Insurance 
1808 West End Bldg., Suite 105 
Nashville, TN 37219 


Texas 

State Offices 

Mr. H. Clyde Farrell 

Assistant Attorney General and Chief 
Consumer Protection Division 

Office of Attorney General 

Capitol Station, P.O. Box 12548 
Austin, TX 78711 


Mr. Stephen Gardner 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
Renaissance Place, 7th Floor 
714 Jackson St. 

Dallas, TX 75202 
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Ms. Esther Chavez 

Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
4824 Alberta St., Suite 160 

El Paso, TX 79905 


Mr. Richard Tomlinson 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
1001 Texas Ave., Suite 700 
Houston, TX 77002 


Ms. Maria Luisa Mercado 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
806 Broadway, Suite 312 
Lubbock, TX 79401 


Mr. LaMonte Freerks 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
4309 North Tenth, Suite B 
McAllen, TX 78501 


Mr. Aaron Valenzuela 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
200 Main Plaza, Suite 400 
San Antonio, TX 78205 
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County Offices 

Mr. Ted Steinke 

Assistant District Attorney and Chief 
Dallas County Consumer Fraud Division 
Office of District Attorney 

2720 Stemmons Towers South 

Dallas, TX 75207 


Mr. Russel Turbeville 

Assistant District Attorney and Chief 
Harris County Consumer Fraud Division 
Office of District Attorney 

201 Fannin, Suite 200 

Houston, TX 77002 


City Offices 

Mr. Daniel R. Martin, Director 

Dallas Consumer Protection Division 
Health and Human Services Department 
320 East Jefferson Blvd. 

Dallas, TX 75203 


Mr. David Watson, Director 

Fort Worth Office of Consumer Affairs, 
Weights, and Measures 

1800 University Drive, Room 208 

Fort Worth, TX 76107 
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Utah 

State Offices 

Ms. Dixie L. Minson, Director 
Division of Consumer Protection 
Department of Business Regulation 
160 East 300 South 

P.O. Box 45802 

Salt Lake City, UT 84145 


Mr. James L. Barker 

Assistant Attorney General for Consumer Affairs 
Office of Attorney General 

130 State Capitol 

Salt Lake City, UT 84114 


Vermont 

State Offices 

Ms. Denise Johnson 

Assistant Attorney General and Chief 
Public Protection Division 

Office of Attorney General 

109 State St. 

Montpelier, VT 05602 


Mr. Trafford Brink, Director 
Weights and Measures Division 
Department of Agriculture 

116 State St. 

Montpelier, VT 05602 
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Virgin Islands 

Mr. Kenneth E. Mapp, Director 
Consumer Services Administration 
Golden Rock 

Christiansted 

St. Croix, VI 00820 


Virginia 

State Offices 

Mr. Edward P. Nolde 

Assistant Attorney General 
Division of Consumer Counsel 
Office of Attorney General 
Supreme Court Bldg. 

101 North Eighth St. 
Richmond, VA 23219 


Ms. Betty Blakemore, Director 

Office of Consumer Affairs 

Department of Agriculture and Consumer Services 
Room 101, Washington Bldg. 

1100 Bank St. 

Richmond, VA 23219 


Mr. Fred Albrecht, Coordinator 

Northern Virginia Branch 

Office of Consumer Affairs 

Department of Agriculture and 
Consumer Services 

100 North Washington St., Suite 412 

Falls Church, VA 22046 
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County Offices 

Ms. Diane Jemmott, Section Supervisor 
Arlington County 

Office of Citizen and Consumer Affairs 
1400 North Courthouse Road, Room 111 
Arlington, VA 22201 


Mr. Ron Mallard, Director 
Fairfax County 

Department of Consumer Affairs 
3959 Pender Drive 

Fairfax, VA 22030 


Mr. Hubert King, Administrator 
Prince William County 

Office of Consumer Affairs 
15960 Cardinal Drive 
Woodbridge, VA 22191 


City Offices 

Ms. Rose Boyd, Director 

Alexandria Office of Citizens’ Assistance 
City Hall 

P.O. Box 178 

Alexandria, VA 22313 


Mr. Martin D. Greenwell, Chief 

Norfolk Division of Consumer Protection 
804 City Hall Bldg. 

Norfolk, VA 23501 
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Ms. Delores Daniels 

Assistant to the City Manager 

Roanoke Consumer Protection Division 
364 Municipal Bldg. 

215 Church Ave., S.W. 

Roanoke, VA 24011 


Mr. J.N. McClanan 

Consumer Protection Officer 
Virginia Beach 

Division of Consumer Protection 
City Hall 

Virginia Beach, VA 23456 


Washington 

State Offices 

Ms. Renee Olbricht, Investigator 

Consumer and Business Fair Practices Division 
Office of Attorney General 

North 121 Capitol Way 

Olympia, WA 98501 


Mr. John R. Ellis 

Assistant Attorney General and Chief 
Consumer and Business Fair Practices Division 
Office of Attorney General 

1366 Dexter Horton Bldg. 

Seattle, WA 98104 
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Mr. Owen Clarke, Chief 

Consumer and Business Fair Practices Division 
Office of Attorney General 

West 1116 Riverside Ave. 

Spokane, WA 99201 


Ms. Sally Sterling, Office Manager 

Consumer and Business Fair Practice Division 
Office of Attorney General 

949 Market St., Suite 380 

Tacoma, WA 98402 


County Offices 

Ms. Kristie Anderson, Director 
Department of Weights and Measures 
3200 Cedar St. 

Everett, WA 98201 


Mr. C. Patrick Sainsbury 

Chief Deputy Prosecuting Attorney 
Fraud Division 

516 3rd Ave., Room E531 

Seattle, WA 98104 


Mr. Andrew J. Lofton, Director 
Seattle Department of 

Licenses and Consumer Affairs 
102 Municipal Bldg. 

Seattle, WA 98104 
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West Virginia 

State Offices 

Mr. Thomas L. Hindes, Director 
Consumer Protection Division 
Office of Attorney General 

812 Quarrier St., 6th Floor 
Charleston, WV 25301 


Mr. James P. Rardin, Director 
Weights and Measures 
Department of Labor 

570 McCorkla Ave., S.W. 

St. Albans, WV 25177 


City Office 

Ms. Polly Diller, Director 

Charleston Department of Consumer Protection 
P.O. Box 2749 

Charleston, WV 25330 


Wisconsin 
State Offices 
Mr. Donald Soberg, Administrator 
Division of Trade and Consumer Protection 
Department of Agriculture, Trade, 
and Consumer Protection 
(P.O. Box 8911) 
801 West Badger Road 
Madison, WI 53708 


423 


LIFE AFTER DEBT 
Mr. Kevin O’Connor 
Assistant Attorney General 
Office of Consumer Protection 
Department of Justice 
P.O. Box 7856 
Madison, WI 53707 


Ms. Margaret Quaid, Regional Supervisor 
Division of Trade and Consumer Protection 
Department of Agriculture, Trade, 

and Consumer Protection 
927 Loring St. 
Altoona, WI 54720 


Mr. Eugene E. Lindauer, Regional Supervisor 
Division of ‘trade and Consumer Protection 
Department of Agriculture, Trade, 

and Consumer Protection 
200 North Jefferson St., Suite 146A 
Green Bay, WI 54301 


Mr. Patricia Suschil, Regional Supervisor 
Division of Trade and Consumer Protection 
Department of Agriculture, Trade, 

and Consumer Protection 
10320 West Silver Spring Drive 
Milwaukee, WI 53225 
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Ms. Pamela Magee-Heilprin 
Assistant Attorney General 
Office of Consumer Protection 
Department of Justice 
Milwaukee State Office Bldg. 
819 North 6th St., Room 520 
Milwaukee, WI 53203 


County Offices 

Mr. Michael S. Younglove 

Criminal Investigator 

Kenosha County District Attorney’s Office 
912 56th St. 

Kenosha, WI 53140 


Mr. Rand L. Kruger, District Attorney 
Marathon County District Attorney’s Office 
Consumer Fraud Unit 

Marathon County Courthouse 

Wausau, WI 54401 


Ms. Cynthia Brown 

Assistant District Attorney 

Milwaukee County District Attorney’s Office 
Consumer Fraud Unit 

821 West State St., Room 412 

Milwaukee, WI 53233 


Mr. John Runde, District Attorney 
Portage County District Attorney’s Office 
Consumer Fraud Unit 

Portage County Courthouse 

Stevens Point, WI 54481 
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Mr. Eric M. Johnson 
Consumer Fraud Investigator 
Racine County Sheriff’s Department 
717 Wisconsin Ave. 
Racine, WI 53403 


Wyoming 

Ms. Laura Beard, Assistant Attorney General 
Office of Attorney General 

123 State Capitol Bldg. 

Cheyenne, WY 82002 


Warranties/Guarantees 


1. Do not wait until the product fails or needs repair to find 
out what is covered in the warranty. Compare the terms 
and conditions of warranties (or guarantees) on products 
or services before you buy. Look for the warranty that 
best satisfies your needs. 

2. Get all warranties in writing. Make sure the warranty 
explains all terms and conditions. 

3. Consider: 


¢ How long is the warranty and when does it start and 
end? 


¢ What is covered? Which parts? What kinds of prob- 
lems? 


¢ Will the warranty pay 100 percent of repair costs? 
Pay for parts but not labor? Pay for shipping? Pay 
for a loaner? 


¢ What do you have to do? And when? Are regular 
inspections or maintenance required? Do you have 
to ship the product out of state for repairs? 
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¢ Who offers the warranty? Manufacturer or retailer? 
How reliable is it? 


4. Keep sales receipts and warranties in a safe place. 
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APPENDIX P 


State Banking 
Authorities 


THE OFFICIALS LISTED BELOW regulate and supervise 
state-chartered banks. Many of them handle or refer prob- 
lems and complaints concerning other types of financial 
institutions as well as answering general questions about 
banking and consumer credit. 


Alabama 

Mr. Zack Thompson 
Superintendent of Banks 

166 Commerce St., 3rd Floor 
Montgomery, AL 36130 


Alaska 

Mr. Willis F. Kirkpatrick 

Director of Banking and Securities 
Pouch D 

Juneau, AK 99811 
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Arizona 

Ms. Mary C. Short 
Superintendent of Banks 
3225 North Central, Suite 815 
Phoenix, AZ 85012 


Arkansas 

Mr. Marlin D. Jackson 
Bank Commissioner 
Tower Building 

323 Center St., Suite 500 
Little Rock, AR 72201 


California 

Mr. Howard Gould 
Superintendent of Banks 

235 Montgomery St., Suite 750 
San Francisco, CA 94104 


Colorado 

Mr. Richard B. Doby 

State Bank Commissioner 
Colorado Division of Banking 
First West Plaza, Suite 700 
303 West Colfax 

Denver, CO 80204 


Connecticut 

Mr. Howard B. Brown, Jr. 
Banking Commissioner 
44 Capitol Ave. 

Hartford, CT 06106 
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Delaware 

Mr. John E. Malarkey 
State Bank Commissioner 
P.O. Box 1401 

Dover, DE 19903 


District of Columbia 

Mr. Edward D. Irons 

Acting Superintendent of Banking 
and Financial Institutions 

1350 Pennsylvania Ave., N W. 

Room 401 

Washington, DC 20004 


Florida 

Mr. Gerald Lewis 
State Comptroller 
State Capitol Building 
Tallahassee, FL 32399 


Georgia 

Mr. Edward D. Dunn 

Commissioner of Banking and Finance 
2990 Brandywine Road, Suite 200 
Atlanta, GA 30341 


Guam 

Mr. Dave J. Santos 
Banking Commissioner 
P.O. Box 2796 

Agana, GU 96910 
(Written inquiries only) 
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Hawaii 

Ms. Donna Tanoue 
Bank Examiner 
P.O. Box 541 
Honolulu, HI 96809 


Idaho 

Mr. Belton J. Patty 

Director Department of Finance 
700 West State St., 2nd Floor 
Boise, ID 83720 


Illinois 

Mr. William C. Harris 

Commissioner of Banks and Trust Companies 
119 South Fifth St., Room 400 

Springfield, IL 62701 


Indiana 

Ms. Ruth D. Harrison 

Director Department of Financial Institutions 
Indiana State Office Building, Room 1024 
Indianapolis, IN 46204 


lowa 

Mr. William R. Bernau 
Superintendent of Banking 
200 East Grand, Suite 300 
Des Moines, IA 50309 
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Kansas 

Mr. Eugene T. Barrett, Jr. 

State Bank Commissioner 

700 Jackson St., Suite 300 

Topeka, KS 66603 


Kentucky 

Mr. Thomas B. Miller 

Commissioner of Banking and Securities 
911 Leawood Drive 

Frankfort, KY 40601 


Louisiana 

Mr. Fred C. Dent, Jr. 

Commissioner of Financial Institutions 
P.O. Box 94095 

Baton Rouge, LA 70804 


Maine 

Mr. H. Donald DeMatteis 
Superintendent of Banking 
State House Station #36 
Augusta, ME 04333 


Maryland 

Ms. Margie H. Muller 
Bank Commissioner 
34 Market Place 
Baltimore, MD 21202 
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Massachusetts 

Mr. Paul E. Bulman 
Commissioner of Banks 
100 Cambridge St. 
Boston, MA 02202 


Michigan 

Mr. Eugene W. Kuthy 

Commissioner Financial Institutions Bureau 
P.O. Box 30224 

Lansing, MI 48909 


Minnesota 

Mr. James G. Miller 

Deputy Commissioner of Commerce 
500 Metro Square Building, 5th Floor 
St. Paul, MN 55101 


Mississippi 

Ms. Jean S. Porter, Commissioner 

Department of Banking and Consumer Finance 
P.O. Box 731 

Jackson, MS 39205 


Missouri 

Mr. Thomas B. Fitzsimmons 
Commissioner of Finance 
P.O. Box 716 

Jefferson City, MO 65102 
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Montana 

Mr. Fred J. Flanders 

Commissioner of Financial Institutions 
1424 Ninth Ave. 

Helena, MT 59620 


Nebraska 

Ms. Cynthia H. Milligan 
Director of Banking and Finance 
301 Centennial Mall, South 
Lincoln, NE 68509 


Nevada 

Mr. L. Scott Walshaw 
Commissioner of 
Financial Institutions 
406 East Second St. 
Carson City, NV 89710 


New Hampshire 

Mr. A. Roland Roberge 
Bank Commissioner 
45 South Main St. 
Concord, NH 03301 


New Jersey 

Ms. Mary Little Parell 
Commissioner of Banking 
36 West State St. 

Trenton, NJ 08625 
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New Mexico 

Mr. James W. Stretz, Director 
Financial Institutions Division 
Bataan Memorial Bldg., Room 137 
Santa Fe, NM 87503 


New York 

Ms. Jill M. Considine 
Superintendent of Banks 
Two Rector St. 

New York, NY 10006 


North Carolina 

Mr. William T. Graham 
Commissioner of Banks 
P.O. Box 29512 
Raleigh, NC 27626 


North Dakota 

Mr. Gary D. Preszler 

Commissioner of Banking and Financial Institutions 
State Capitol, Room 1301 

Bismarck, ND 58505 


Ohio 

Ms. Linda K. Page 
Superintendent of Banks 
Two Nationwide Plaza 
Columbus, OH 43215 


436 


The Complete Credit Restoration Kit 
Oklahoma 

Mr. Robert Y. Empie 

Bank Commissioner 

Malco Bldg. 

4100 North Lincoln Blvd. 

Oklahoma City, OK 73105 


Oregon 

Mr. Cecil R. Monroe 

Deputy Administrator 
Financial Institutions Division 
260 Court St., N.E. 

Salem, OR 97310 


Pennsylvania 

Ms. Sarah W. Hargrove 
Secretary of Banking 

333 Market St., 16th Floor 
Harrisburg, PA 17101 


I Puerto Rico 

| Ms. Angel L. Rosas 

~ Commissioner of Banking 
P.O. Box $4515 

p! San Juan, PR 00905 


1 Rhode Island 

Ms. Susan D. Hayes 
Assistant Director 
Banking and Securities 
100 North Main St. 
Providence, RI 02903 
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South Carolina 

Mr. Robert C. Cleveland 
Commissioner of Banking 
1026 Sumter St., Room 217 
Columbia, SC 29201 


South Dakota 

Mr. Richard A. Duncan 

Director of Banking and Finance 
State Capitol Bldg. 

Pierre, SD 57501 


Tennessee 

Mr. Dennis R. Phillips 

Commissioner of Financial Institutions 
John Sevier Bldg., 4th Floor 
Nashville, TN 37219 


Texas 

Mr. Kenneth W. Littlefield 
Banking Commissioner 
2601 North Lamar 

Austin, TX 78705 


Utah 

Mr. George Sutton 

Commissioner of Financial Insitutions 
P.O. Box 89 

Salt Lake City, UT 84110 
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Vermont 

Mr. Thomas P. Menson 

Commissioner of Banking and Insurance 
State Office Bldg. 

Montpelier, VT 05602 


Virgin Islands 

Mr. Julio A. Brady 

Lieutenant Governor 

Chairman of the Banking Board 
Kongens Gardens #18 

P.O. Box 450 

St. Thomas, VI 00801 


Virginia 

Mr. Sidney A. Bailey 

Commissioner of Financial Institutions 
P.O. Box 2-AE 

Richmond, VA 23205 


Washington 

Mr. Thomas H. Oldfield 

Supervisor of Banking 

General Administration Bldg., Room 219 
Olympia, WA 98504 


West Virginia 

Mr. David F. Mudie 

Deputy Commissioner of Banking 
State Office Bldg. 3, Suite 311 
Charleston, WV 25305 
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Wisconsin 

Mr. Richard E. Galecki 
Commissioner of Banking 
P.O. Box 7876 

Madison, WI 53707 


Wyoming 

Mr. Stanley R. Hunt 

State Examiner 

Herschler Bldg., 4th Floor 
Cheyenne, WY 82002 


Rules for Safe Credit Card Use 


1. Keep a list of your credit card numbers, expiration 
dates, and the number of each card issuer in a secure 
place. 

2. Credit card issuers offer a wide variety of terms (annual 
percentage rate, methods of calculating the balance sub- 
ject to the finance charge, minimum monthly payments, 
and actual membership fees). When selecting a card, 
compare the terms offered by several card issuers to 
find the one that best suits your needs. 

3. Watch your card after giving it to a clerk. Take your 
card back promptly after the clerk is finished with it and 
make sure it’s yours. 

4. Tear up the carbons when you take your credit card 
receipt. Void or destroy any incorrect receipts. 

5. Never sign a blank receipt. Draw a line through any 
blank spaces above the total when you sign receipts. 

6. Open credit card bills promptly and compare them with 
your receipts to check for unauthorized charges and 
billing errors. 
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T 


8. 


p: 


10. 


Report promptly and in writing to the card issuer any 
questionable charges. Written inquiries should not be 
included with your payment. Check the billing state- 
ment for the correct address to send any written inquir- 
ies. The inquiry must be in writing to guarantee your 
rights. 

Never give out your credit card number over the tele- 
phone unless you have initiated the call. 

Never put your card number on a postcard or on the out- 
side of an envelope. 

Sign new cards as soon as they arrive. Cut up expired 
cards and dispose of them promptly. Cut up and return 
unwanted cards to the issuer. 


11. Leave infrequently used cards in a secure place. 


12. 


13. 


If any of your credit cards are missing or stolen, report 
them as soon as possible to your card issuers. Some 
companies have 24-hour service and toll-free numbers 
printed on their statements for this purpose. For your 
own protection, follow up your phone calls with a letter 
to each issuer. The letter should contain your card num- 
ber, the date the card was missing, and the date you 
called in the loss. 

If you report the loss before a credit card is used, the 
issuer cannot hold you responsible for any subsequent 
unauthorized charges. If a thief uses your card before 
you report it missing, the most you will owe for unau- 
thorized charges on each card is $50. 
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Index of Social 
Security Numbers 


THE FIRST THREE DIGITS OF YOUR SOCIAL SECURITY num- 
ber indicate the state in which the account number (card) 
was issued. 


001-003 New Hampshire 
004-007 Maine 

008-009 Vermont 

010-034 Massachusetts 
035-039 Rhode Island 

040-049 Connecticut 

050-134 New York 

135-158 New Jersey 

159-211 Pennsylvania 

212-220 Maryland 

221-222 Delaware 

223-231 Virginia 

232-236 West Virginia 
237-246 North Carolina (also 232) 
247-251 South Carolina 
252-260 Georgia 

261-267 Florida (also 589-595) 
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268-302 Ohio 

303-317 Indiana 

318-361 Illinois 

362-386 Michigan 

387-399 Wisconsin 

400-407 Kentucky 

408-415 Tennessee 

416-424 Alabama 

425-428 Mississippi (also 587, 588) 
429-432 Arkansas 

433-439 Louisiana 

440-448 Oklahoma 

449-467 Texas 

468-477 Minnesota 

478-485 Iowa 

486-500 Missouri 

501-502 North Dakota 
503-504 South Dakota 
505-508 Nebraska 

509-515 Kansas 

516-517 Montana 

518-519 Idaho 

520 Wyoming 

521-524 Colorado 

525 New Mexico (also 526, 585) 
526-527 Arizona 

528-529 Utah 

530-Nevada 

531-539 Washington 

540-544 Oregon 

545-573 California (also 602-626) 
574 Alaska 

575-576 Hawaii 

577-579 District of Columbia 
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580 Virgin Islands 

580-584 Puerto Rico 

586 Guam, American Samoa, Pacific Territories 
700-728 Railroad Retirement 
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APPENDIXR 


Resources 


PUBLICATIONS 
Credit Secrets: How to Erase Bad Credit 
Bob Hammond 
Paladin Press 
P.O. Box 1307 


Boulder, CO 80306 

Contains a detailed description of the identification sys- 
tems used by each of the major credit bureaus, along with 
dynamic strategies for circumventing the system and Start- 
ing Over with a new credit file. Also describes a unique 
method of “losing” your bankruptcy files and deleting any 
reference to filing for Chapter 7 or Chapter 13. 


How to Beat the Credit Bureaus: The Insider’s Guide to 
Consumer Credit 
Bob Hammond 
Paladin Press 

In this intriguing follow-up to his best-selling first book, 
Credit Secrets, author Bob Hammond describes the decep- 
tive web of information systems spun by the powerful cor- 
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porate credit bureau syndicate and how it is used to victim- 
ize, humiliate, and defile countless innocent consumers. 
More importantly, it will show you how to take legal action 
against an unfair system—and win. Includes documented 
successful lawsuits against major credit-reporting agencies. 
This book is must reading for every American consumer. 


The Credit Game: How to Make $100,000 a Year as a 
Professional Credit Consultant . 
Bob Hammond 

A complete home-study course on the business of credit 
consulting. In thirteen powerful lessons, Bob Hammond 
will teach you everything you need to know in order to 
become successful in this exciting business with little or no 
initial investment. This low-overhead, high-profit business 
can even be conducted out of the privacy of your own home. 
With three out of four American consumers as your poten- 
tial clients, credit consulting is quickly becoming the hottest 
new service business in the country. Send $49.95 plus $5.00 
shipping and handling to Bob Hammond, 700 E. Redlands 
Blvd., Suite 119, Redlands, CA 92373. 


Credit: The Cutting Edge 

Scott French 

Paladin Press 

A hard-and-fast course in professional credit counseling, 
with step-by-step instructions on how to legally repair 
damaged credit just like the pros do it. 


Give Yourself Credit: Guide to Consumer Credit Laws 
The Subcommittee on Consumer Affairs and Coinage of 
the Committee on Banking, Finance, and Urban Affairs 
Room 212, House Office Building Annex No.1 
Washington, D.C. 20515 
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credit consulting to countless individuals, business organi- 
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on the issues facing a cashless society. 
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Life after Debt makes a dramatic departure from tradi- 


tional approaches to personal finance. Not a rehash of old 
information, it attacks the root causes of indebtedness and 
teaches people how to solve their credit problems once and — 
for all. . 

Hammond outlines a program of positive action in Life 
after Debt, providing easy-to-follow steps to solvency and 
success and revealing insider information that has not previ- 
ously been available to the general public. Now you, too, can 
learn how to create an “instant” credit history dating back 
ten years or more, and all it will cost you is the price of this 
book. And, yes, it’s completely legal. 

Written to meet the needs of people in every situation— 
regardless of income—this comprehensive guide includes 
special sections devoted to women, minorities, divorced peo- 
ple, and military families. It teaches people to deal effective- 
ly with every aspect of the credit system and offers workable 
solutions for every kind of financial difficulty, including get- 
ting out of deft (without bankruptcy or borrowing}, raising 
credit limits, increasing cash flow, evaluating bankruptcy, 
lowering mortgages, and much more. It also shows how to 
re-establish excellent credit—even after bankruptcy—in less 
than thirty days. 
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